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SRR ANFRAGE
der Abgeordnéten Petrovic, o van der Belleh, Freundinnen- und Freunde

an den Bundesminister fiir 6ffentliche Wirtschaft und Verkehr

betreffend "Bakschisch"-Methoden im Bereich der ssterreichischen Postverwaltung

“ Der britische Journalist Edward Lucas {ibt in der Ausgabe der Zeitung "The Spectator" vom
19.11.1994 (Seite 31) folgende massive Kritik an der mangelnden marktwirtschaftlichen
Haltung im Bereich der Osterreichischen Postverwaltung. Insbesondere prangert er an, daf}
er - so wie zuvor bei seiner Tétigkeit in den baltischen Staaten - in Osterreich (anders als in
anderen westeuropdischen Staaten) seitens der Postverwaltung betreffend der Installation
eines Telefonanschlusses mehrfach vertrostet wurde. Es sei ihm nirgendwo sonst in Europa
passiert, daB er trotz beruflicher Notwendigkeit wochenlang auf einen Telefonanschluff war-
ten mufBte. Besonders irritiert zeigte sich Edward Lucas iiber den Hinweis eines Postbedien-

~ steten, daf} gegen Zahlung von 6S 2. 000'-- die: Angelegenhelt beschleumgt werden konnte

Die unterfertigten ‘Abg'eordne't'en stelylen daher folgende |
- ANFRAGE:

L. Entspricht der Bericht von Edward Lucas den Tatsachen bzw. welche Bewandtnis hat

es mit der Besch]eumgung von Te]efonanschlussen gegen Leistung von 6S 2. OOO --
: Zahlung" :

2. Was haben Sie getan, um derart peinliche Vorfélle in Zukunft zu vermeiden?

3. Wie lange dauert derzeit durchschnittlich dié Wartefrist auf einen (ganzen!) Telefon-
anschluB und kénnen Sie sicherstellen, daB alle Personen, die dringend einen Telefon-
anschluB bendtigen, den auch unverzughch und ohne extra "Bakschisch"- Zahlungen

erhalten"
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A BIT TOO BALKAN

FOR COMFORT

Edward Lucas moves to Austria and
- finds the country more backward
than is pOpularly helieved

o Vienna
THE LLEAFLET which dropped through
v better-box eurried s sombre warning.
“This is your telephone engineer. You ¢an
trust him." it stated, over u picture of a dys-
peptic-looking man fiddling with a junction
box. Privatisation of the telephone system
would bring wuold (and implausible) hor-
“rars, it cautioned, including the reduction
vl services to British or even (sic) Ameri-

...can levels.

£ 0ddly enough, the leallet vae ay we
i were approaching our fourth week withaul
a telephone. Having just moved to Vienna
alter three vears «n the Baltic states, we
¢ had been assuming — wrongly us it turned

"ouz - lhm we wnuld he enjoying some

‘western” standards of comtort and service.
Not i bit of it. ‘A telephane is a privilege,
not & right,! ‘syuawhed o hully womun
from the phone company. ‘Yuu can't just
jutp W the front of the queue. You have
10 wail Tur ut Jeast another month, You're
Jugky 10 be getting a phone at all)’

liven more revealing was the remedy
preseribed by the rental agent who had
found us the Qut in the first place. ‘No
problem,” he said, ‘We huve good contacts
with the wlephone compuny If you can
pay 2,000 Schillings (abuul £120), you'll be
hooked up straight away.' This struck an

unpleasant bul fumiliar chond' we had

heen tuced wWith the aamoe situabion when !
we had moved to a new flat o Vilnius late
last yeir. Op that oceasson. rather than pay
a bribe 1o jump the warting-list. we bad
adopted the other Lavounte €ast Furopean

| soluton; pulling stings Wath letlers from

the Prme Minisler's press secretary, the
Futcign Ministry and the President’s ottice
all hacking our case, the Lithuuman tele-
phane- service moved with quite uncharac-
tenstic speed 10 hook us up ta the new
digit, W eachange (which, madentally, ofters
servive eonsiderahly hetter than is availahle
in most of western Faurope).

Austris proved no different. Dropping
into the federal press office to collect my
jnurnulnl s accreditation, | uduplcd a suil-
ably humblc and charming expression, and
murmured thit, if thc\ could passibly spare

Cthe tme to deal with whule loval difficulty,

I would be more than gratelul. Wheels
(larger and belter wiled than m Lithuania,
Dul stll similar in function) began to tarn.
By Sunday, workmen {rom the lclephone
service  were  digging  up our strect
(installing & phone in central Lurope s,
aner all, t very serions businesy) und by
mid-weck we were the proud possessors of
@ rather heavy (clephone wiich can —
among  other inleresting  but. pointloss
things — be programmed 10 say in three
Furopedan languages.
Please call later.”

So what? An expensive, corrupt and

"We are not here.

Hi; MACALLAN'S PLACK A8 LRADER (')w THE

5 GREAT BAND of whiskies

" The writer mused. on the meaning of the Lerm GR ANDE M-HEQ( K
which, he voncluded, means simply ‘Big Name’-

Royce, l'Id?’lOdb The Maca//(nz and STR /ll)lvARI(/

was roundly spelt uu( the other day in & learned magazme

an d,

- Marques in thclr spheres.’

So there vou have it.

;  Since the season for cx]mn.sn @ g,esture\ is now upon us, the gift of a
bottle of THE Macanr.aN MaLy WHISKY | |

18 \uzely .h‘e.mc)aty affordable way to make
your own Grand Mark this Christmas.

‘OULD BE A FIDDLE.

he went on ‘Rolls
are all Grande

. www.paflament.gv'.ai

4
i
"Jl Lo N T N BUITIEEZN S ATL AR R YT AWY 2PNy
: 2% .
-;'} " ,.(' A ] RY
m‘i‘ tv‘m..q,y 1«';_;" 23 3 1
'.,&%-(.M
THE SPECTATOR 19 Novembper 1993 3]



Incompetent phone Scrvice 18 a Nuisance,
but hardhy a defining charactensic of a
nation But 1t reflects a larger truth. The
Ecropean Communily should stop making
suvh 2 fugy wbout the “difficulty’ of mcor-
porating central Furupean countrics like
Poland and Hungary: the Ausirians, who
fast summer preceded the Swedes and the
Finns ir. voling to join the EC, arc  many
respects easlern, rather than western,
habits and outlook, and sometimes more
castern than their neighbours on the other
side of what used 10 be the iron ¢urtain,

Shops, for example, retain a relreshing
level of mideness which vanished (rather
‘like the statc-owned (elephone service)
from Britain more thap u decude ago, and
v fast disappearing from Budapest too.
“The timu is long past, dear lady, when the
customer Was  King,' & Store  manager
waurned my wife earlier this week, She was
in wouble bLecause a beady-cyed shop
assistant had spotted a lamp bulb in her
bag and accused her of trying 1w sieal It
(she had bought it elsewhere, but the store
detectives preferred to humiliate her for
24 minutes an fronr of a check-out queuc
rather than telephone and find our). Cer-
tainly, any customer expeciing a degree of
consunier Sovercignty s in for 2’ nusly
shock — not least because shops close
punctually a1 6 p.m..on weckdays and at 12
noon on Saturdays, meaning that even the
most dedicaled shopper (assuming they
work normal office hours) is hard put-to
find & mmne when a store will deign 1o
reheve him of his cash.

Even having found an open shop, u cus-
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omer will find plenty ol other cunious
Huhsburg practices.The Ausirisn market
i, for example. entangled in o nerwork ol
restricing pracuces and import coutrols.
Computers Cosl up to Iwice a8 much as
they du in bagland. A request W order
vut-ol-stock  goods arouses hp-smacking
p¢55}mi,\~m, ‘Weeks, 2uv, weeks. Lut‘k}' o
sec one of them belure C',hns.lmus. It l:ws
{o come from the warehouse” o

Forelgn beer s all but unobtanable.
Imported duiry products arc CQnspicuous
by their absence, while home-grown food-
stulfx. brands can take the consumer by
(nasty) surprise. The term *fruil juice’, for
example, 15 not (as elsewhere - Eutape) a
reliable indication that pothing more than
frujt concentrale and water are inside the
pachet. Qur recent purchase uf something
clearly labclled *hlackcurrant juice’ turned
out to be a revolting Ribena-like concoe.
tion. Tiay letiers at the foot of the packet
said ‘'made ready-to-drink with sugar and
waler', Inside the EUJ, pussing off swect.
encd fruity water as ‘juice’ is g near-cnimi-
nal offence. Not in Austria,

Even western firms go ‘native” very
quickly. Tkeu (4 joy o visit in their new
slore  outside  Warsaw, and  perfectly
fricndly and competent in Gernnany) s
unbelicvably sluow and careless in its Aus-
tran manifestation; the McDonald's in
Maoscow is cheaper, laster, friendlicr and
tasticr than vur local cousilerparn.

Politics are no less central Eurapean,
Two political parties, nominally Chrisban
Democrat and. Somalist and  nominally
rivals, rule together in the same governing

. b

up the ¢ountry heoween them o an extent

mastched only n the old communist hioc.
. Imagine the RAC being formally hnked (o

S

the Conscrvatives, und the AA to Labour:
that is almust exactly the status of Ausina’s
two automobile clubs.

Of course there arc some Tespedts n
which Austria’s “hackwardness i delight
ful. Nobody talks ubout the information
superhighway at dinncr partics — indeed
must people seem to think it is a dating
agency. The streets are sale at almost any
hour of the day or night. Public trunsport i3
superh. People are far more interested in
their souial lives than their joby — and
expect others to think likewise. Tap water
tastes  deliciously dninhuble, rather like
some uther countries’ nuncral water,

Nor do the bloated public sector, high
taxcs and sleazy habits scem 1o affeet the
Austrians’  own  hving  standards.  Foi
decades, the country profited from being
the convenicntly localcd and acceptable
place in the West for commumst bureasu-
crats wanting to turn goods into cash, Post-
revolution, trade iy even hetter. Vienna has
hecome the money-laandering capital of
Europe; anyone doubting this necd only
louk st the many svores of almost invari.
| ably cmpty ethnic restaurants. which clearly
have some other function in life than
attracting custumers. -

All this should release the European
Community from its hypocritical fear of
coming closer to central  Lurope: soon
enough. central Lurope will be inside the
EC itself. The Russian mafia already has it
elaws into Viennesc gungland (a remake of
The Third Mun is loug overdue, with an
entirely modern setting and plot). One ot
the besl-known Russian godf{athers was
shor dead two months ago. From the KGR
Slation in Vienns, one of the largest in
Furope, 1o the sinister Russian-owned
banks whose function is both unclear and
curiously never investigated. there are eusi-
ly as many disturhing eastward connections
and habits in Austria as there are in other
countrics nominally counted as more “east-
ern’ ~— or for that matter the former Cast
Germany, which is now, in many respects
more ‘'western” and advanced than Austria.

If anyune wanted 1o coafirm the itnpres.

i Siun that Austriz is a2 hit oo Balkan lor

i
|
!
! comfort,"there would be worse places to
i
|

Start than the Russian. war memonal. ‘This
glant cdifice. in the dassic “tomb of the
unknown rapist’ style detested all over

: those eastern Eurapean countnes which
I were Cliberated” in 1944-5, still dominates
the skyline 1 central Vienns. A treaty
I (now technically defunct) with the Sovict
: Union guaranices it a permanent place. It
would be curious indeed if Austria, the
i Janus of centryl Europe, wus to be wel-
! comed iuside the EC when small, tree-trad-
, R countries such us Listunia —  alsu,
. ey ,' mudcntall){:_hl_u..\-scd ‘with a4 very friendly
R S | and hardworking telephone cumpany —.
v were left outsule, o
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' coalitions vear after year. They also canve
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