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ANFRAGE 

der Abgeordneten Petrovic, van der Bellen, Freundinnen und Freunde 

an den Bundesminister für öffentliche Wirtschaft und Verkehr 

betreffend "Bakschisch"~Methoden im Bereich der österreich ischen PostverwaItung 

· Der britische Journalist Edward Lucas übt in der Ausgabe der Zeitung "The Spectator" vom 
19.11.1994 (Seite 31) folgende massive Kritik an der mangelnden marktwirtschaftlichen 
Haltung im Bereich der österreichischen Postverwaltung. Insbesondere prangert er an, daß 
er - so wie zuvor bei seiner Tätigkeit in den baltischen Staaten - in Österreich (anders als in 
anderen westeuropäischen Staaten) seitens der Postverwaltung betreffend der Installation 
eines Telefonanschlusses mehrfach vertröstet wurde. Es sei ihm nirgendwo sonst in Europa 
passiert, daß er trotz beruflicher Notwendigkeit wochenlang auf einen Telefonanschluß war­
ten mußte: Besonders irritiert zeigte sich Edward Lucas über den Hinweis eines Postbedien­
steten, daß gegen Zahlung von ÖS 2.000,-- die Angelegenheit beschleunigt werden könnte. 

Die unterfertigten Abgeordneten stellen daher folgende 

ANFRAGE: 

I. Entspricht der Bericht von Edward Lucas den. Tatsachen bzw. welche Bewandtnis hat 
es mit der Beschleunigung von Telefonanschlüssen gegen Leistung von ÖS 2.000,-­
Zahlung? 

2. Was haben Sie getan, um derart peinliche Vorfälle in Zukunft zu vermeiden? 

3. Wie lange dauert derzeit durchschnittlich die Wartefrist auf einen (ganzen!) Telefon­
anschluß und können Sie sicherstellen, daß alle Personen, die dringend einen Telefon­
anschluß benötigen, den auch unverzüglich und ohne extra "Bakschisch"-Zahlungen 
erhalten? 
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" ~_,~ ___ --_.. -. --. la~1 VC'Ir. On that nCC:lqt'!\. r;ilhn tn;.n P;\~ 
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. sl,lullI.m: pulhng $tI1I1S~ \I/llh Il:ll.:r., I nHll 

O CO MFO RT the I'nme Mini:.te:r'$ press ~ecl.:t;\l')'. th, FR.. .. f'Jlcigll Milli~lI: ,',nd lhc Prc~idcnt\ ()t1i.:~ 
all h:IC:king our eli~C, the LllhuUIIIUII tde:· 
phonc: ~erviet mnvcuwith 4ui1C uOl·h.,rllC· 

Edward Lucas rnoves toAustria ~nd 
finds the countly rnore backward 

than is popu.la rZv believed 

THF: I.F.A FLET ",hieh Jroppcd through 
\PUl .I.:III:r-I.II.I,\ I'lITrkJ' 11 sumhrc warning. 
'Thi~ i~. )vur lelcphl'ne c.ngineer. VOll eCln 
trU,,"1 hilll.' il ~llItcd, uvcr a picturc i'lf :l. dy~­
pcplic.!"'1king In,m fiddling wllh 3. Junclioll 
box, Pri\'all~:lliOri 01' Ihe telephone sy~tem 

I 
Wlllllu bril\g UI\[\)lcI, ("nd .implausiblc) h~'lI" 
r,gs, It cautlClned, tne.llldu18 thc. ,.::dudIlJII 

~,f sl:r .... i('cs tn B riti~h (Ir c:vcn (sir) Ameri-I . . 
... clln kvd5. 
I Odcily cn\l\lgh, t11.:: I"'.ilnrl CÖI 11 11::· ;I~ WI: 

i werc arrro:,~hinl: our fourtb ",ce.!.. wiLl'lllIl 
,\ Idcphol\e. H;,ving jusl mllvcd to Vi.:nni' 
ll1ü:r Ihr~'c year~ In Ihc: Baltie state:;. wc: 

! ~:1d ttCCIl ,;,s.,umin!: - wrongly a~ it tUlllt',d 

. IlUI - th:l.1 we wOIlld oe enjoying some 
·wc.~t~rn· ,~Inndllrds of' comtOl'1 lIlld service. 
N"I <I bit of H. 'A tclcplwn.:: i.~ ,I jllivik~c:. 
not (\ right,' iillU;lw~!;'d· CI huffy woman 
frum Ihl: phone C(Hl1!><lIiy, 'Yvu ':an'( just 
jUlIIP lu lh,·. frlllH (If the qIlCIl·C. Yüu have 
1.(1 w"il rUf ~tt 1c3.~t allilther llWlllh. YUll'rl~ 
IlIek)' 10 ur gclling a phol\e "I i,l1.' 

1·;vC:1I murl·. revealillg W;IS 111l: n:ml:uy 
p,.t~c/'ib~d by Ihl: renta! :l~C:1\1 \\'h~l h'1U 
f\")und u.~ (ht;; 'n"l in th~·. tin;[ pl:l\;e. 'N(I 

prublcm,' he !\i1id. 'Wr. h:wc good ('01\1;11:1., 

with Ihl: (ckpholle l~ulUp:my If Y\lU C:l1\ 
pa,\' 2,llOO Schillings (.:sboul fl :20), )\\\1'11 be 
huoked up 5trcü~ht away.' Thi~ Sirudi. an 
unpkasam bul famiJiar eh,." ~1' wc h.,lI 

leT1~ti\· speed ti.l h,)o\.: tI~ ur [0 t h.: new \ 
':liglt .. d t'1I1.'II;enll,e (wilICh. "IC,<1tl\l:llly. 111'tel\ 
'Cf','I":C el)l'I~i(krahly hc;;lI~r th"n i~ ,1\'ail;lhlc: 

in 11l(l$1 ofweslertl FlI"('p~). 
Auslrill pr(lv~(J 11(1 differcnt. Droppinr, 

illlO thc ledcral press iltfi..:.: to (OIIe.:t my 
j,.,urnidi.~I'~ i'lct;rcdll'lll~m, 1 "d(IPIc:d " Hlil' 
abi'" humhlc lind charmiog cxprc:.si'1!\. :11\0 
mu'rnlured that, if th~y l~L1\lJd possIl'Iy sp3rc 
111e IIll1e lu uc:Jlwilh a huk IO~'ill cliffkulry. 
I wlluld oe more- th:'\1\ graldul. Wh-:d~ 
(Icll'~~,c:r anu bdlcrlliJccl th,lll 11) Llthuania. 
bu( 'still lIiiniJar in f\1I\(\IOIl) bcgan 111 turn. 
LI)' 'slimlay, worklllen frlllU Ihe telephone 
.c;f(\'i~:c wefe digging up Llue strce! 
(in~I.\lling i1 pholl!:! in ':~I){t;1J curup~' iso 
iI1 I.cr .. 11, ;\ vcry sc 1';,)\1, I)u)illc!>~) and hy I 

Il\id·wc~:k W\,: WL~TC the pr('IH1 P')~~~')Sl\r~ Ili 

a rather ht:<lv~' lekph'")lle w/lleh C,IO - , 
Jmong Nher intcTl'1I1ll1g hut puinlk~~ 
thing~ - bc prugr.,mmc:d 1(1 "'IY in lhrl·.e 

Europc;an langu;lge~. 'W~ lIrc not heft'. 
I'Je,l~c l:aJl lat~,..· 

Su wh:n'! All c~pcnslvt:. \~'rrupl ;Jnd 

~I'~ MAC:~LLAl\'S PL..ACI~ A~ ~~;ADER.~~F THE GIU~AT)3AND 01' whiskie~ 
C_:!/wa; ruundl.y spelt ou.t Uw othel' day in ~I learned m4{gazine. 

The \X.Titer mu::;eu onthe meaning 01' the Lerm 'GR/l.NDE A1ARQU};' 

which, he euneluded, means ~irnply 'Big Name'- anel, ho went un 'Roll~ 
ROyte, Harl'ocls, Th.e ~11(l.Gall(J,?~ anel STR.!1f)/FARIUS are aU Ul'ancle 

MHrque~ in thdr Bphel'~s.' 

So t.here you have it. 

Since the sea~un 1'01' expan~i Ve gestures is no\o\' upon US, the gift of a 
bottlt=! nr TnE M!\C:\Lko\.N MALT \VHISK1" 
is SUl'eJy the-;nost afforcUll)le \va;' 'to make 

YOUl' ow 11 GTand l11aTk Lhi~ Chri~tmas. 

rOULD BE A FIDDLE. 

..~"'n' ",U_ ~ .... ~., .. ~.(; 

/. 
l , 
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i m':0lllpelenl phon~ bc;rYi'::CI~ n llulsan.:e, 
. bul haldl\ ... dt'finirl,!.l I:h"rilCleTl';II<· (jf :I 

n:lri')11 [1\11 1\ rellcl't~ .3 IM~Cf truth Thl' 
E...:r()pe:\:: Cuml1lunjly shoulc1 ~I~'p n1akill~ 
slI,h :\ f\l~~ ... bOUI tbc 'diffkully' of 111':0(' 
r,,)lällng ';c;'I!lri.lI Euwpean C(IUlllri.::s li1.. 
1\)lnml .31\\1 HungMY: tht, Austri~1ns, whu 
I"st ~Ulllnlt:1 prcceded the Swc:dc) anl1 thc 
Finns I." voting tCl join the f::.C, are 11) Imsny 
respccb ei\~lcrn, rather than wc~tern, in 
hnbits anc1 (Iutlook, and sometimcs more 
C.3~rCrn th:\1l Iheir neighhOltr~ Oll thc ·nther 
SH~e or wh at lI)cd 10 be the inll1 curtain, 

Shops, f,:>r eX.31l1pk, retain <I rdrcl;hmg 
level uf njd.n~IOs which vanishcd (!'lIther 
like thc ,SI •• te·owned tdephonc ~ecyic.e) 
irom ßritaill mort thall tt de~lIdc .3gv, and 
i) faq di~;lppearing trom Hlidape~t too, 
'The timL' i~ lung pttst, dellf lildy, when the 
Wstoiller \l\'rlS king,' tt stOll' mtlni:lgel 
\',arnet1 my wife crlrlier lhi~ weck, Sht: was 
in trotlble bl'(:.3USl~ .3 bcady·cyed :-ohop 
a.~$i~t.3nt h~d spot[c-,<.l .3. Ittmp bulh in her 
bag lind ~LTU~cd hef of lrying tu ~tclli it 
(she häd hl.'ughl it elwwhere, but the score 
detecti\'c~ prc.ferrco tu humiliat~' h~r for 
.:!O nünutes In from uE. ,:\ check'im! yueut: 

, rillher th.31l tcleph(ll\t' alld fine! OUT), Cer· 
! t~inly, ;1n)' customcr \;xpe .. ~ling 11 degn:e or 

c,)n~UIUcr ~\..lVcrejgnt)' i~ in fUT a· n~sly 
~h0d: - I)LII Itllst bCCilU:-OC iihnps do:;e 
plInctllilll.\, :11 (; p,m.on wed:oays iln<.! al 12 
11I)on On SillurdilYs, me.3.ning that e.yen Ihe 
m(lst drdiciitcd shopper (a.ssumiug they 
work Ilonnal offic<: huurs) i~ hal'd ,pur. to 
find " IIme.: ",hell .3 store will deign 10 I 

rehevt: him of his clIsh, 
Even h:l\lng IOUllU ,In open shop, a Cl/s-

I 

1~;mL'r will find pkliry 01 Llther 1.'\111(l1l~ 
Il"h~burg fH.,di.:cs,"hc: AU)lfIlln illMKtt 
IS, i(lr 1:.,al1lpk, L'ntani:l~d in 01 nerwIH).. ~Il 
rC~1 "1(:111 ~ l)fil\~tll'l'~ all\1 impurt ':l)lItr~lb, 
C"'fI\plllL:r~ co) 1 ur (I) twil'~· as nl\ll.h .. s 
Ihey \.kl in t:.ngillnd. A f'ljUCSI 11) vrdcr 
nur 'Of')lock guOlIs M(Ous\.'~ ILp·sm~1ä IIIg 
pe~siJllism, 'Wl~C.\.:~. g,u\', weeks, LUl'ky to 
Sec: .ooc ollhell! beime C!lflslma~, 11 hlls 
tu mn\,: ffllm thc: warehüust:' . . 

Fot'c-Ign beer. I:> i1lJ hut 1I11uht:lIn:1blc. 
IllIporled d:1iry pruJucts .ilrt: c(l/lspil'.umls 
lw lheir <lb~cnce, while home·gwWTl fo~,J· 
~iur(s bnmds (':an take thc cOIlSllmCT b." 
(na5ty) surprise, Thc term '{rllit juice', fll'r 
ex,'Ulple, Is not (d~ el~twherc m·Euwp":l :l 

reli;1blc illdi('.atil!n th:1I nllthing more than 
fruil l'WlCcntrillc an<i watN MI.' ill$l(k th~ 
packet. Our reccnt pllr('h~~c uf sl)m~,thillg 
clettrly I<lbelled 'hlilckl'.ul'I'ilnl juke' turncd 
Out tn bc a rcvolting R iben.3·lih· CO/ll~U('.' 
1km, TillY letten Clt (he !'U()t (11 Ihe pCll~ket 
!i,lid 'milde rtadY·lo·drillk with sug:H :lud 
Wil lcr' , 1nside tht EU. pa~~ing .0fr ~W~el· 
encd fruity Water as 'juiL'e' is a llc:ar·'nmi. 
!lai offL'.ncc. NOl in Austrb, 

Evcn ""~s[t'rn finn!ö !.'!() 'nativc' very 
ljllid:ly. Tkc .. (it joy In visitiJl th~ir ·Ilcw 
Slure. uutside Wnr:-oaw, alld per(eetly 
lri<:nclly <lnd .;ompetcllt in G~'rmany) I~ 
unheliL:v .. blv slol\' isnd c.arekl'l' 11l It~ Au~, 
trinn lu;~nifc~tatjun; Ihe Mclk>nllld\ in 
M(lsL'mV IS cheilper, La:iter, fric:ndlier i1nd 
ta:;ticr rhl:ll) out' lt)cilll'O\l/ilcrpan, 

Pulitk.~ Me rlll Ic:-os . .;cntr"J curopc:an, 
Two pOlitical P&rties. llomillally Christl<ltl 
Dcml)crat anel SOl~I.3list <Iod 1l0011in:lllv 
ri\'i1JS, fule togethe.r in the ,si1me !(overniug 

I cOdlitilln~ ye<IC .,her yeilJ, '1'01:\' .. 1$0 l'ilrvl.' ' i 
IIp thc couIHry h..:rween lhen 101 ~fl c.:xl~nl I 
mlltl"lled uni" in the: 1.,Id C,)IlIlIlUnlst 1'111)(. 

Imaginc th~' 'Ri\(' ot'mg fMtllc\lly /lnl.:ed h.' 
the ('on)t:rYatives, .. nd the AA [(1 ut.uur: 
thaI is dlm\l~t eX"l'tly the ~lalU~ (I( All~ln.3'~ 
rwo automobile duhr... 

Of COUf)C there art: ~OIllC r.:~pt':h In 

wh ich Aus\ria's 'hackwllrdness' i~ dell!.!ht. 
ful. Nobudy talks ahou! Ih~ 1l1111m)(ltilln 
superhighway at dinner p(lTlil·~ - mol't'u 
must peorlt' secm to think il i~ ::I datJllg 
agell~~Y. Thc street~ are ~i1r( (\( lIlmO~l any r 
hllUT 01 th~ dllY or !light, Puhlil' transport i\. I 
IOupc:rh, Pl'()ple :lfe fM nll'll't" mter-:sted in \ 
thcir sl.ll'.i:d li .... cs lhan Iheir j,,\:1~ - .md \ 
c,tpCCt oth~rs tu thin" likt" .... I~l' rap W<stl'j 
I~ste') deli.:iously urlllk;1blc, filther liki: I 
somi: uthel (.uunlrics' lluneTll1 .. • .. <ster. I 

NUf du the blonttu pltbli~' ,Sc-~tOT, high 
{tI.\Cs "nu ~kllzy h;~bits Sl.:elll lu afft:t:t tlt~, I 
AUMrians' own hving 51i1ndtlrd~, FOI I 
decaue .. c;, the cuunlry pruflIed fron) heing · 
the cunveniently locillI.:d dncJ nn'epti:lbk 
place in !h..: West for C0mlllum~t hureau· 
~'.rilt~ wanting 10 turn gl.lods into ~lI~h, PMt· 
re.\lulutiull, Irade is evcn hellt'). Vienna ha~ 
hecOlllC: fhc mOMy·l<iulh:kri,,~ c:\pital I..f 
r.:uropc; ilnyollt' d(lubting Ihi~ ne~~d (Inly 

Ilollk l:It lhl.: 1l)MV sl.~Ol'es 01' IIlmosl illvari· 
i i.lhly Clllpty r;lhnil~ restaur<tnt~, whlch dearly 
I h<lyt: sOllle Olher fUllCti("1l in Iife thnn 
I iltlr<ll'ting ~USlo",cr~, 
I All Ihis should tCleils~' thc European 

I 
c.~)mrnunjr)' (rom ils hyponitil'lIl 1t::\1 1)( 

cQminl{ .;h~~et W Cenrrill cUlc)pe: SOOIl 

enough, IXntral COlupC will bc inside tht: 

I EC it!ielf, Tht' Russi;1O m;~{i:t i1lreildy hlls its 
r.laws inl(,' Vi(;nne6C gKngland (11 rernakr: l)[ I TJr(' 7'hird Mun i~ lo.)lIg OVC·1Juc, with :In 

. cn!ir~.ly m()dt:ru settiJl~ and plut), OUe 01 
Ilhf: beljl·knowlI I{u!i~irln j.(odfalhcrs wa~ 

shnr ue;lI.I [WU IllOnths :\~o, f'm1ll the KOk 
.Slation in Vienna, une: o! the- lilrges[ in 
F.i ITO re , 10 the sinistcr Russian·owlltd 
h:l/lks who:>e fUlletion i,~ hoth undelir ;md 
cllri(lllsly nevcr investigilll'd, then: ilre easi· 
Iy a~ m:I!IY distllrhing easr\l,ard <:Ol\ne('tIOn~ 
<tnd habits in AuStT1<1 115 lh~fI: are in other 
l'<luotric~ nUlllinillly countcd a~ mor. 'ell~t. I 
crn' - ur for th:\t m<ittef rlle t'unncr Ea~1 I 
Germany, Whll'h i~ nuw, in m:ltly rtsre~'t~, I 
more ·",,~·~tern· und .3tivalln:c1 thiln I\u~(na, : 

If .~n)rune wilnled W el)n{irm r.h<: irnprl'~' I 
IOion that Au!ötria h ;1 hit ((10 HlIlk;1O Im I 
comfort. thl're would be wone pl:Ll.c,~ TI) I 
Milrt than Ih~' ~u~siall. w:t! I\Il~IllLlrr;r1, 'fhls I 
giant edlfict', in Ihr: dassic '[Omn uf thr: I 
un!:I\Uwu r<lriSI' styk dertsted MI 1.'\Cr I 

"I .1 th\l~e e"Sl.ern Ellropc~al) c~lunln~s which I 
~ I' lI.'cre ;libcl'ated' in 1944·5, still dominatcs I 

\ '-,..-.. ~ 

\-" tlw skyline In ccnlral Vienl\lI, A treitlv 
-; i it i (no:-,:, tel~hllicidly dcfllnct) witl! the Suvict 1 
/.'! : UnIon gll.3rllntec~ it :1 pcrnlanent pJ.3Cl'. lt I! ; woul(1 hc curiuus il\dce<.! if Aumia, rh~' I 
1

1 
jJ:lnus c,lr cc:ntn!l EUf.)p.:,IIIl1S(U bc .... el· I 

I i ,I ~'('Imed 'llsl~e tht' l::C Wh.l:n STllill1, tn:e·1 rad, I 
rn~ eoUnLnr.s ~ut.:h II=' L::~tunia - also 
lIll'id('\ntally, hlcs5cdwllh .1 VL'ry iri~llcih' I 

and h:lnhw.rking telephon.:; cumpany -', I 
\\'M~' lef! uur~ldt', I 

.•. 

I 
i: 
! 
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