
 
5496/12  LL/tl 1 
 DG I   EN 

 

COUNCIL OF
THE EUROPEAN UNION

Brussels, 18 January 2012  
 

Interinstitutional File: 
2011/0373 (COD) 
2011/0374 (COD) 

 

 

5496/12 
 
 
 

CONSOM 7 
MI 29 
JUSTCIV 37 
CODEC 138 

 
COVER NOTE 
from: European Data Protection Supervisor 
on: 12 January 2012 
Subject: Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND OF 

THE COUNCIL on alternative dispute resolution for consumer disputes and 
amending Regulation (EC) No 2006/2004 and Directive 2009/22/EC 
(Directive on consumer ADR) 
and 
Proposal for a REGULATION OF THE EUROPEAN PARLIAMENT AND 
OF THE COUNCIL on online dispute resolution for consumer disputes 
(Regulation on consumer ODR) 
- Opinion of the European Data Protection Supervisor 

 
 
Delegations will find attached the related opinion. 
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