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Introduction

The European Union Agency for Fundamental Right =
(FRAYis one of the EU's decentralised agencies. These
agencies are set up to provide expert advice to the
institutions ofthe Elandthe Member $atezonarange
of issues. FRA provides the EU institutions and Mem-
ber Stateswithindependert, evidence-ba sed advice on
fundamental rights. The aim iz to contribute to ensuring
full respect for fundamertal rights across the EU.

To achieve its goal, FRA performs the following main
tasks:

B collectingand analysing inf ormation and data
B providing assistance and expertise
B commurnicatingand raizing right = awareness.

FRA's ta sks are carried out in consultation and coopera-
tion with it = partners. This allows the agency to:

B define itz areas of workto ensure that its research
responds to specific gaps and needs in the funda-
merts | right= field;

B :hare expertize, coordinate research on differert
areaz andworktogether to communicate itz advice
tothe EU and itz Member States; in this way, FRA
can create synergies, make the most of its resoure-
es and support other bodies by delivering dear
opinions on how to improve fundarmental rights
protection;

B znsure that itz advice and research reaches policy
makers at the right levels of government and EU
institutions; a nd

B develop communication, multirmedia and informa-
tion resources based ona FRA Stakeholder Com-
runication Framework Srateqy? to raise aware-
nezs and bring knowledge of fundamertal rights to
specific target groups and to the Europesn citizen
ingeneral.

The FRA maintaing particularhy close links with:
B the Europesn Comrnission, the European Parlia-
rert and the Council of the European Union;

B other intermational organisations, such asz the
Council of Eurape, the United Mations (UM} and

1 Awaikble at: httpfifra europa eufsitesidefault filesf
fra_upladsfzazz Stakehode-Cammuniction-
Framewark-zoa pdf.

the Organization for Security and Co-operation in
Europe (DSCE); and

B governments, cvil society organisations, acadermic
institutions, egquality bodies and rational hurman
right s institutions (MHRI<).

In 2013, FEA, in collaboration with the Internal Audit
Service (IA5) and on the Europesn Parliament s rec-
aommendstion to the EU Agencies, further developed
it activity-ba sed budgeting [ABB) and included the
activity-based costing (ABC) which it plans to develop
during zo14. AEC in FRA is a component of the wider
Adtivity-Based Management [AB M), whereby indirect
costs (e.g. salaries, rent, electricity, telecommunics -
tions)are allocated tothe operationa | areas of activities.
In this context, the following a ssumptions are made.

B Gupport expenditure iz considered to contrib-
ute towsrds the achievernent of the operational
ohjectives.

B The support expenditure (i.e. traditional Title | and
Title II} iz allocated under overhesds in propaortion
totheacusl recorded time per ares of activity.

B Thecost of human rezources for each area of activ-
ity is estimated onanaverage basis.

B Al support expenditure is spent on activities of the
financial yesr concerned. Therefore, it alzoincludes
assetsz that have been inventoried and their walue
will be depreciated over the following financizl
years.

B ABE presentation of the budgetary execution is
based on committed appropristions taking into
consideration thet the cancellation of C8 funds in
FRA in recent years remainzs below 2 %.

FRA iz inthe process of further developing its MATR X
computer spplication, which mareges AEM to enable
it to reduce the above assumptions and allocate the
overhesds to the operstional activities based on maore
accurate information. This will also enable FRA to imple-
roert A8 N fulby.
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Fiqure 1: ABM frarmework concept

Traditional presentation of budget execution

Bazed on the traditional presentation of the budget
execution, €13,483,042 bas been spert on overheads
(i.e. Titles | and I}, representing 6z % of the averall
expenditure. The amourt of €8,162 705 has been spent
on operational expenditure, representing =8 %, as
chownin Figure 2.

Az zhownin Figure s on AEE presentation of the budget
execution, FRA's expenditure is split as follows, com-
pared with the traditions| presertation:

B 75 % for operationa | expenditure instead of 38 %
for Title I1;

B 25 % for support expenditure (ie overheads) in-
steadof 62 YforTitlesland Il

The year in brief

FRA's contractors collect data baszed an technical
specifications prepared by experienced members of
staff, taking into account the nature of the rizk and
control environment. The agency's experts evaluate
and review the deliverables. On the basiz of the data

collected, FRA formulstes analyses, conclusions and
opinions, which are then communicated to itz stake-
holders. Cammunication and awareness-raizing a ctivi-
tiez incude, among athers, dialogue with Einstititions
and bodies, Member States, equalitybodiesand MHRIs,
international organizations and partners, civil society
organizations and the geners| public; organisation of
events and conferences; and managing the agency's
web presence

FRA consists of five depatments, of which three are
operational andtwo support. Esch Head of Depsiment
haz been delegated a ut horizsing of ficer rights.

FEA' final budget in zo1z amounted to £21,800737,
consisting of the Europes n Union subsidy, t he amounts
carried over from 2012, the contribution received { rom
the dustrian authortties towards rent (e one third of
the monthhy rent for the period Januany-Decemnber 2013)
anda cortribution receivedfrorm the Austrian govern-
mert forthe Management Board's retreat.

During the course of the financial year, and similariy
toprevious years, no risks materialised. In addition, no
rajor events, eitherinternal or exterral, badanimpsc
an FRA during the reporting yesr.
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Intmduction

Figure z: Traditional presentation of budget execution
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Figure 3: ABB presentation of the budget execution
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Executive summary

The FRA performance measurement
framewark

Inzo13, FRA adopted it s performance measure frame-
work (PMF)to support it= manitaring and evaluation
activities. These are intended to assess itz perfformance,
an the one hand, bt also to demonztrate achieve-
rents, results andimpact, ontheother. The PMF brings
all performance-relsted information and data under 2
logical framewark, representing the reference point for
monitoring andreporting on FRA's peformance, results
and achievemerts, and iz underpinned by & logic of
intervention (or logic maodel; see Figure A6.1).

The indicator framework

The indicator framewark® is direct Iy linked to FRA's
logic model and a ccordingly provides a framework for
mea zuring the extert to which FRA activitiesz result in
outputs andimpacts. FRA sresults can also be asseszed
at different levels of interventions: praject lewel, actreity
level, thermatic leveland FEA level.

The pedormance indicators in 2013

The rationale behind the choice of the indicatorz inzowr
(zeeTable Af.1)iz bazed on the availability and mean-
ingfulness of dats which are representative of FRA's
performance in zo13. Alongwiththe PMF docurnent, the
results from 2 baseline study focused on the situation
in zoo07-z01z2 have been taken into account to assess
how to measure the currert performance against his-
torical performance. The following paragraphs presert
ananalbysizand description of the performance in zo
against zelected PMF objedives and related indicatars
The analysis also compares zo1z performance against
hiztorical performance.

Selected indicators

+ | 4: Murmnber of requests
for opinions and other
advice received broken
down by initiators

+ | 5. Mumnber of requests
for opinions and other
advice acknowledged
ii.e. followed up)

Objective

0 2 Formuwizte
opinions and
other sdwice to EU
Institutions and
Member Stztes

z  The indicator framework contains indictors that have
been categork ed 2= output indicators {44, short-term
impact indicators &o), lbng-term irpact indicaters fghand
aspirational impact irditors G7). The indictor breakdown
atactivity level isas follws: Assketarce and expertice
to El irstitutions a nd Member States’, "Data collectian,
researchandanalysk’, Cooperation and networking’ and
‘Dz emination and awareness raging’.

One of FRA's core tasks iz to farmulate opinions and
other advice to EU institutions and Member States on
specific thematic areas. This specific ta sk contributes
to FRA's overall objed ive of supporting EU institutions
and Member States tofulby respedt fundamertal rights.
To verify if the abjective (0 2) has been achieved, it
is usefulto assess the extent to which FRA provided
timely (and adequate) responses torequest s far opin-
ionz and other advice irvobeing research and aralysiz
activities. This can be approximated by reporting on
two core indicatars, [ 4 and| 5.

According to the baseline study, seven opinions were
published during FRAs Multia nnual Fram ewark (MLAF )
zo07-201z. The five opinions published in zo11—=o04z
responded to formal requests from the European
Parlizment and two opinions published in zo08=004g
responded to requests fram the EU Presidency. One
opinion wa s published in zoo8, one in zoog, two in
zo11, three in zo1z2 and two in zo1s. However, trends
aver time may not neceszarily reflect changes in per-
formance. For instance, the number of opinionz and
other palicy inputs delivered by FRA is dependent on
the policy cortext at thet time. Of the twoopinions pub-
lished in zo1z, one concerned a request from the Council
of the European Union. Previously available data show
a stabletrend in terms of requests for opinionz and
other advice acknowledoed (3 s shown in Figure A6.2).

Selected indicators
+ | 8: Number of resesrch
adtmities [per type of
task, perthematic area,
pertype of outputs, per
geogra phical area]

Objective

0 z: Develop
resezrch analysls and
survews znd identify
good prachices

FEA engages in research related to bw and social sd-
ences, mapping and analysing the situation and pin-
pointing promising pra clices within the EU, torespect,
protect and fulfil fundamental right s and to identify
areas where there remains work to be done to meet
intermationally accepted standards. Inthe contexd of the
developrnent of researchanalysis, 03 canbe assessed
against the uze of one indicatar, | 8.

The number of research activities undertaken by FRA
has grown over the years. As odtlined inthe baseline
document, the therewaz s notable growth in research
activitiesinthe first two years of FRA's existence (2007
and zood), but the num ber became more consistent in
later years.

Inzo1z, FEA undertook 17 research activitiez. Discrimi-
nation haz been the themsatic srea with the greatest
nurmber of research activities implemented (35 shown
in Figure 2630
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0 g Pubiish + |10 Mumber of
thematic reports publications produced
and handbooks perthematic ares

One of the core activities of FRA is to publish thermatic
reports and handbooks in relevant thematic areas.
Objective 04 can be measured by uzing ho. Inzoz, FRA
produced zg publications (e.g. report s andfa ct sheets).
Thiz figure evidencez a dowrward trend inthe num ber
of publicstions from the previous years. The baseline
document shows a constant growth in the number of
publications produced during the period zooz-zo1z, ris-
ing tozo publications in 2011 and 41 in 2mz.

Trends in thematic areas are shown in Table A& 2.
Thethemsatic area of discrimination has conzistert by
accounted for the largest number of FRA publicstions,
although the number of publications ana sylum, immi-
gration and integration themes have grown over the
years, s havethe number of publicationsonthetheme
of accessto justice.

The 20413 figures corfirm a stabilisation inthe number
of publications produced across all thematic areas. The
nurnber of publications is nearly equal tothe previous
vear's performance, with a consistent increase in cross-
cutting publications and stable trends for the themes
‘Discrimination’and Accessto justice’ (see Figure Ab.g ).

| 14: Mumber of wisitors
to the FEA wehzite

0 o [issemingte .
targeted information
to the right
stakeholders and

gt the right Hme

s |15 Mumber of
stakeholders who receive
5 copy of the publications

FEA dizzeminates its deliverables through various
meanz of communication? O 5 can be aszeszed using
tweo indicators (1 ag and | a5 With regard to | 14, there
are zigns of anincrease inthe total number of vizits
tothe FRA website since December 201z, as indicated
by Figure Ag.5. The largest number of visits recorded
in 2013 was in May (totalling 42,035 vigit ), when FRA
publizhedthe EU lezhian, gay, bizexualand transgender
(LGET) survey repart 4

3 Information ‘postcads’, information alerts, magezines,
news letters nFRA and the mainnews letterd), FRA website,
zocklmedr, anline toalkitz and apps.

4 Notethatthere bz lackof comparable dhta for o, e
therefore pozzible onby ta infer the upward trend intheakbsence
of rmulti-annultime = eries. With regards o hs, FRA had
publish ed 111 diff erent types of publictiors in totalf romzoor
tothe firstzoe ronthes of zo1z WMAF 200720 This included o
reparts, z4 factsheets, 11 opinian papers, seven working papers,
= even madazines and eight other publicatiore. Theze out puts
are fargeted at different audiences: forexample, opiniore are
targeted at policy makers, whereas news letters, rmagazines
and inforrration alerts rmight be fangeted ata wider audierce
including civil society, medi, duty beares and the general
public. Aocording to the bazeline study, the 214 publicatiors were
ditributed inzaoand 833 inzom. Inzoas, the awerage number

0 7: Develop )

effective metworks ' L;J,wl;l Ir'lkr:-'nbe :zu?fent s
witis key partners and meetings I'Euleld
agency net ks g

FRA ‘metworking” activities cover eventz bringing
together members of the main FRA networks: national
lizison of ficers (MLOs), MHRIs, equality bodies, the Fun-
damental Right = Platfarm (FRPY and the Fundamental
Rights Conference (FRC). In addition, they could also
include FEA evert = which led tothe creation of new
netwaorks, e.g. amongst media, teachers, police and
ot her professionsls. Accordingtothe baseline study, in
total 12 netwarking evertz were held in 2011, twowith
ML, two with NHEIs, two with equality bodies, three
with FRP membersand three others (see Table A63).

In zo13, FREA held 13 networking activities, including
suchflagship everts s its annual high-level FRC, meet-
ings with Europesnand international human rights and
equality bodies, two annual meetings with its network
of MLOs,the FRA Symposium andthe annus | FRP meet-
ing. These figures show slight progress from the previ-
ousyear's performance (see Table AG.4).

0 8: Develop + |zg: Mumber of people
FWareness-ralsing reached by awareness-
materisls raizing activities

FRA produces awide range of awareness-raising mate-
rizls. Theze include multimedia tools, of which there
were two by August zo13: Charterpedia and Charter 4
Mobile. It alsoraises swareness by attending external
events towhich it he s been invited.

Objective O & canbeassessed by the uze of more than
one indicator. The selected indicator to evaluste per-
formance in developing swareness-raising materialz iz
| zg. Part of the information on the number of people
reached by awareness-raising activities is available
through the monitoring of media coverage of FRA':
activities (zee Figure AG &),

Another elerment thet could assess the performa nce of
awareness-raizing activities iz the number of down-
loz ds of FRA products. FRA website statistics show that
there iz consistency in the number of downloads of
outputs from zooato 2012: 237 out of 316 (75 %) of key
stakeholders surveyedinthe external evaluation stated
thatthey have read FRA publications severaltimes. The
nurnber of unique downloads appesrs to have been
constant in the last three months of zo1z. Peaks of
downloads were registered during May and Decemn ber.

ckukted acioss 23 publimtiontypes waz 1205, This nurmnber
shawrs that FRA may hawve been ableto reachoutta more
stakeholder than in previo s years as evide nced by theaverage
numb eraf copies printed per publication.
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This last figure (December 2013) shows remarkable pro-
gress compared with the previous yesr, with a notice-
able increase in downloads (see Figure A67).

Furthermore, in zo13 FRA participated to a series of
external events (conferences, workshops, trainings)
which were strictly conneded with awareness-raizing
activities (see- Figure A6.8). There were 88 external
eventsin 2013, comprising 33 conferences and presen-
tationz, zo meetings and 5 other events that contrib-
uted to the dissemination and presentation of FEA's
products and results.

+« | 6g: Mumber of
references to FRA's
conclusions ar

LT+ FRA evidence
bese used for

ggﬂ;:}roanmdefjtgaf recommendations or
Y ffm FRA's activities in EU

policies and legisktion

One of the key objectives of FRA is to support it s key
target stakeholders (EU and Member State decizion
makers) with assista nce and expertize on fundamental
rightz. The degree towhich it does thiz canbe azzeszed
by monitoring references to FRA's work in legislative
and policy documert s, using | 6.

The baseline study reported on the average and total
rurnber of references to FRA for the period March zoo6
to December zo1z 3z outlined in Table A6 5). The zo1
figures show a similar number of references to FRA's
conclusions, recommendstions or activities in EU poli-
ciezand legislation compared withthe previous yesrs
(zeeTable A6.6).

Asylum, irnmigration and integration of
migrants

FRA"s overall annual goalinthis thematic area hasbeento
strengthens perspective whereby policy makers consider
resped forfundarmental rights a quality indicator of their
policies. FRAs work complemerted EU policy making by
suggesting waysto operationalise fundarmenta | rights,
o ma ke existing safeguards easierto apply in practice.
FRA largely buikt onthework done in previousyears, with
publication of pastresearchresults preserting opinions on
hiow to put fundamerntal rights into practice.

Significa rt EU policy developmerntstook place inzo1s
inthe field of immigration and asylum. Eight new or
revized EU law instruments were adopted anda nurmber
of new ones proposed.

5 Forthe mainactivities and deliverables inall areas, pleaze
seelbapter1on‘Achievements byarea of activity’.

Eriac utivia surmary

Information society, in particular respect for
private life and protection of personal data

The protection of privacy and personal data in the digital
era raizes fundamental challenges for the EU. FRA, with
its unigue waorkingr ethods cormbining sociological and
legal research, worked to provide evidence on current
developrnents andtargeted insights in specific areas.

The EU iz currently reforming data protection rules,
so the FRA work in this MAF needed to closely fol-
lowe the work: of the co-legislatorz to ensure the rele-
vance of FRA productz. At the same time, the evaolving
case law of both the Court of Justice of the European
Union {JEU} and the European Court of Human Rights
(ECtHR I neededtobetaken into account forthe Handboalk,

Racism, xenophobia and related intolerance

FRA's founding regulation makes the fight against
racism, ®xenophobia and related intolerance 2 perma-
nent feature of its activities. In 2013, FRA cortinued to
collect, publish and disserinate evidence on racism,
#enophobie and related intolerance. it alzo updated its
annual report on antisemitizm inthe European Union
and dizsemninated the findings of itz survey on discrimi-
nation and hate crim e against lews. Fina by, it published
a report on responses to phenomena of racism, dis-
crimination, intolerance snd extrernizm.

Dezpite some progress made in past years, data on
racism, xenophobiz and relsted irtolerance continue
to be collected comprebensively by & small number
of EU Member Statez. FRA is continuing itz efforts to
improve thiz situstionand inthiz context # izorgsnising,
jointhy with the Greek Presidency of the Council of the
El, an event bringing together experts from Mermber
Hates and internationsl bodies to discuss improvingthe
reporting and recording of racist crime.

Discrimination based on sex, race, colong eth-
nic or social origin, genetic features, lnguage,
religion or beliet, political ar any other opinion,
membership of a natiomal minority, property,
birth, disability, age or sexual orientation

FRA's work inthe area of discrimiretion in zow focused
rnainly on discrimination onthe grounds of sexualorien-
tationand gender identity, and ondizability. In May, FRA
published theresults of the first ever EU-wide survey on
LET people’s experiences of discrimination and hate
crime in the ELU.

On disability, FRA published the final report from the
project onthefundamental rights of personswith mental
health problemsand intellectual disabilities, and contin-
uedtodevelop methods to collect compa rable evidence
on the fundamental rights challenges of persons with
diza bilities taking. The findings of FRA" research on mul-
tiple dizcriminations in healthcare were also publizhed.
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Rights of the child, including the protection
of children

Immediately after its establishment in zoo7, FRA
began its work on the rights of the child by develop-
ing indicataors to mes sure respect forand the promo-
tion of children’s right= in the EU. Following up the
operationalisstion of its indicators and the fieldwork
research carried out in 209z inthe area of civil justice,
FRA launched in close cooperation with the European
Cormnmission fieldwark research to imvestigate the cur-
rent childfriendliness of cther justice procedures that
concern children.

Together withthe children's rights sectionsof the Coun-
cil of Europe and the Europes nCornmission, FRA worked
on raisingawareness of the Council of Europe’s Guide-
lines on Child-Friendly Justice.

FRA'zwork directly supported the development of the
EU's Agenda onthe Rights of the Child and the Europesn
Commission’s Action Plen on Unaccompanied Minors
[zo10-2014).

Access to efficient and independent justice

Accesz tojustice is a core fundamental right inthat it
also providesaccessto otherrights. It iz a central con-
ceptin the broader field of justice. FRA research shows
that access to justice is problematic in & nurmber of EU
Member 3tates This iz due to several factars, includ-
ing a lack of right s awareness, shortage of knowledge
about mechanismz available to acceszs justice and a
variety of obstacles that prevent people from a ccess-
ing justice.

Drawing on itz research findings, FRA provides ewvi-
dence-based sdvice to policy makerzat EU and national
levels. Thizinclude s the provizion of information about
existing abstacles that hinder people’s a bility to access
justice.

Cross-cutting projects and activities covering
all MAF areas

A main characteristic of crozs-cutting activities was the
synergiesdeveloped concerninga spects of communica-
tion, of cooperation and of overarching topics for the
three FRA flagship event s organised inzo1s.

With the key topic of hate crime at the certre of FRA
adtivities inzoiz, boththe sith FRP meeting in Aprilas
wellasthe FRCin Movern berwere dedicatedto, accom-
panied by and closely related tothe second FRA priority
{promating the rule of law) asthe maintopic of the
Fourth Annual FRA Sympozsiurmin June. Such a thermatic
tocus during the reparting period also allowed a more
thematica by based and tailored cooperation with FRA's

key stakeholders in zoqs. To further explore synergies
between different groups of stakeholders, the flagship
events might be merged in future into one FRA week
onfundamental rights.

The staff of FRA conducts its operstions in compli-
ance with the applicable laws and regulations, work-
ing in an open and transparent manner and meeting
the expected high level of profeszional and ethical
standards.

FRA has adopted 5 set of internal control standards,
bazed onthe 16 interrsl control standards of the Euro-
pean Cormmission simed at ensuringthe achievernent
of the areas of activity and operational objedives. As
required by the Financial Rules, the Director has put in
pla ce the organisational structure sndthe internal con-
trol systems suitedto the achievernent of the areas of
activity and contral objectives, inaccordance with the
standards and having due regard to therizsks azsociated
withthe environmert inwhich it operates.

FRA haz assessedthe effediveness of itz key internal
cortraol systems during the reporting yearand has con-
cludedthatthe internal control standards are eff ectively
implemented. Furthermore, FRA has taken measures
tofurther improve the efficiency of itz internal control
systemn sinthe areas of staff allocation, staff evaluation
and development, objectives and performa nce indica -
tors, business continuity and docurn ent ma ne gement,
as reportedin Part 5.

In addition, FRA has systematically examined the
available control results and indicators az well as the
obzervations and recommmendations issued by internal
auditorzandthe European Court of Auditors. These ele-
mert s have been assessed to determine their impsc
on the management’s assurance about the achieve-
ment of control object ves. Pleaze refer to Part z for
further details.

In conclusion, the management ha s reasonable assur-
ance that, overall, zuitable controls are in place and
working as intended; risks are beinga ppropriately mon-
itored and rmitigated; 2 nd necessary improvernents and
reinforcerment s are being implemented. The Director,
in his capacity as Authorizing Officer, has signed the
Declaration of Assurance.

The main element s of this report and assurance deck -
ration heve been brought to the attention of the Man-
agement Board.
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Achievements by area
of activity

1.1. Achievement of general
and specific objectives
111 Asylum, immigration and

integration of migrants

General and specific objectives of the area
of act ivity

The obiedives of the area of a divity “Asylum, immigra-
tion and integration of migrantz"are az follows.

Shart-term abjectives

Identify and arabyse good practices in
Member 5tates aimingto promote 5

culture of fundarmental right = in migration
rmanagern ent and integration policies;
Identify and arabyse access to effective

legal rermedies for asylum applicants;
Identify and arabyse practices and mesa sures
relating to the provizions of and accessto
health care, employment, education, housing
and social servicesto asylum seekers;
Identify and arabyse how fundamental rights of
non-documerted irmigrants are protected;
Identify andarabyse the impad of

family reunification inrelationto saocial
integration and the right to family life.

Sourge: FRA Missian Strateqic Qhjeclives 20072012

Main achievements, activities and
deliverables

The final results of the research carried out at sea
borders were made available in three publications: a
comparative report, 3 surmmary report and & separate
report relsting to Frontex operstions. The comparative

report present s the results of in-depth research in five
El) Mermber States atthe EU's southern sea borders and
discusses current maritime surveillance mechanisms
and the treatment of migrants and refugees rescued
or intercepted at sea. 4 Handbook on Evropesn lzw
relzting to asyium, borders and fmmigration, jointhy
launched in Srazbourg by the EQHR and FRA in June
2013, presents the complex EU and Council of Europe
law covering thiz ares. With some 17,000 downloads
andwell over 5,000 copies distributed in six months, the
handbook became therm ost requested FRA publication.
Given it s success andthe important developrment in EU
law, after its launch the handbook was updated until
31 Decemnber zo13 in 11 language versions. The publi-
cation of a revised version of the handbook is planned
forzoig.

FRA prepared drafts of four cther publications, initiat-
ing corresponding peer review and quality assurance
processes. These include a report on large international
airports, one on criminalisstion of migration, one onthe
cost of heslthcare for uninsured persons and & paper
on forced marrizge. All four reports are scheduled for
publication inzo4. The preliming ry resultz of the report
onfundamental rightzat airports was presented during
Frontex's annual conference (13-14 March 2z013) and
preliminary findings were used when cortributingtoa
Frontex workshop aimed at developing best practices
on ‘Children at the border”.

On 11 June, FEA and European Asylum Support
Office (EAS0) signed agreem ent on bilateral coopera-
tion. It covers training, quality support, operational
cooperation, research, information and analysis, az
well as horizontal cooperation. The agreement builds
onpre-existing cooperation. Following the conclusion of
the agreement, EAS0 shared the FRA-ECGHE handbook
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relating to asylum, borders and immigration with its
Management Board, thus promating its dissemination
and use.

FRA co-chaired the Frontex Consutative Forum, & body
of 15 international organizations, EU agencies and
non-governmental orgsnisation (MG0s) which provide
fundamertal rights expertise to Frontexand its Man-
agemert Board.

FRA continuedto be part of policy discussions st EU
level. FEA attended meetings of the Return Direc
tive Contact Committee and the Migration Contact
Committee. At theze meetings, FRA contribut ed with
its fundamental rights expertize. FRA also actively
contributed to the work of the Task Force Mediterra-
nean, established following thetragedy near Larm pe-
duza in October 2013 to address the challenges of
migrantz arrving by ses onunseawort by boats. Three
coordinstion meetings with justice and home affairs
(JHA) agencies, convened by the EU Anti-Trafficking
Coordinstor, contributed to ensure complementarity
with the work of other agencies. In relation to anti-
trafficking work, FRA conducted rezearch in EU-28
Member 5tates on guardianship systems and legal
representation of child victims of tratficking. Based
on itz research, FRA developed & draft handbook on
guardianship systerns, called for by the EU Anti-Traf-
ficking 5trategy. FRA corvened anexpert meetingin
Movernber to discuss a first draft of the handbook. The
handbook will be a joirt publication by FRA and the
European Commission’s & nti-Trafficking Coordinator's
office and is planned to be published in the second
gquarter of zo14.

Finally, stakeholder consultations were undertakenand
anexpert meeting organised(in September] to prepare
the planning of the project onthe fundamental right =
implications of uzing biometrics in large EU databa ses,
included in FRA s 2014 Woark Programme.

Issnes encountered

This MLAF ares iz developing quite quickhy with several
new legal instruments adopted each year as well as
significart rulings issued by boththe Court of Justice of
the European Union and the European Court of Humnan
Right = With itz limited capa city, FRA must prioritise the
izzues it focuses onto ensure that it provides mesning-
ful input.

In addition, FRA research often hasto be carried out
in restricted facilties, e.q detention facilities, airport s,
border crossing points, where access hastobe granted
by Mermber States. FRA must sometimes engage in
lengthy negotistions before it iz given the degree of
access it requires for carrying out itswork in s profes-
zional manner.

11.2  Information society, in particular,
respect for private life and

protection of personal data

General and specific objectives of the area
af activity

The objectives of the area of adtivity Information soci-
ety, in particular, resped for private life and protection
of personal data’ are as follows,

Shart-term abjectives

Identify and analyse good practices established
to improve citizens” knowledge of and access
to data orinformation related to them;

Identify and analyse mechanisms and procedures
torthe protection of personal data;

Identify and ana byse measures and
practices onthe protection of perzonal
dats aiming to avoid ethnic profiling

Identify and ana lyse measures and practices
havinganimpac on freedomn of expression
and information in the world wide web;

Identify and analyse strategiezto indude
vulnersble groupsin the information society;

Identify and ana lyse measures and practices aiming
to improve accessto internet information and to

evaluate the consequences of lack of information.

Source FRA MBskon Strateqic Chjectives zoo7-2072

Main achievement s, activities and
deliverables

Inzow, FRA cortinued to carry out two projecs: ‘Redress
rmechanismzandtheiruse”and a ‘Handbook on Europesn
dota protection ca selaw’. Theformer plannedto provide
insight s into why redress mechs nisms availkble in the
ares of data protectionare not used tothe fullest possible
extert. The praject he s two components: thefirst is lega
resgarchmapping current legizlation and redress mecha-
nisms in the ares of data protection at the EU Mermber
Hate level; the second entail s fieldwork using qualitative
interviews and focus group discussions with over 7oo
individuals from 16 Mermber States, representing victims
of data protectionviaktion, deta protection aut harities’
staff, legal practiioners and other intermediaries work-
ing on data protection. The preliminary findings were
presented during a panel dizcussion at the Seventh
International Conference on Cornputers, Privacy & Deta
Protection in Brussels and at the 35th International Con-
ference of Deta Protection and Privacy Commissioners
in Warzaw. Two publications are being finalized a nd will
be made avsilable inJanuary zo14.

Inthe second project, FRA prepared a handbook in
partnership with the Coundl of Europe and the ECHHR
to prezent and explain European dats protection law
ina straightforward way. The handbook, prepared in
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consultation with the European Commizsion services,
the Europesn Data Protection Supervisor (EDPS) and
data protection aut harities (DPAS), aims to synthesize
Europesn data protection caze law, by selecting extracts
from key judgments and decizsions delivered by the
ECtHE, the CIEU, higher national courtz and DPAs The
handbook was finalized at the end of 2013 and will be
lbunchedin January zo14.

FRAtookpart inthe Aca dermy of European Law‘sa nnual
Europesn dats protection conference, whichtook place
in Trier an 18-29 Movember. This year's conference
focused on the role of cloud computing services and
sodial networks inapplying EU data protection law and
offered an update on the current legislative proposals
at EU level andthe most recent case law of the CJEL.

Issues enconntered

With the EU reform of the dats protection rules cur-
rently underway, FRA work in this MAF needed to fol-
low thewaork of the co-legislators closely to ensure the
relevance of FRA products. FRA also needed to take
into account the evohiing ca se law of both the Coort of
Justice of the European Union and the European Court
of Human Rights for the handboak.

113 Racism, xenophobia and related
intolerance

General and specific objectives of the area
of act ivity

The objedives of the area of activity ‘Racism, zenopho-
biz and related intolerance’ are as follows.

Shart-term abjedlives

Identify and arabyse the problemn in fMember
SHates of racist, xenophobic and antizemitic

hate speech inall itsforms, in particular from
opinion leaders and how it is effectively
addrezzed including when featuring ont he
internet; information relatedto them;

Identify and arabyse trends on racist, xenophobic
andartizemitic violence and crim e in order
tozscertain the causes and meassurestaken
toreducethe number of incidences;

Identify and arabyse measures to cormbat racism
inall tsfarms and how they can contribute to
improving social integration and community
cohesion, including the effects and impacts of the
Facizl Equality and Employrent Equality Directives;
ldentify andanabyse the impa ct of the current
econormic crisis on racism, Xenophobia and
antisernitizm;

ldentify andanahyse good practices regarding
the participationand socisl incluzsion of persons
and communities with differert ethnic ariginz

in social life.

Sourge: FRA Missian Strateqic OhjecUves 20072012

Achievamants by anea afactivity

Main achievements, activities and deliverables

FRA finalised the Survey on discrimination and hate
crime against Jews in zelected El Member States cal-
lecting data on |ewish people’s experiences and percep-
tions of antizernitizrm through an online survey in nine
EUMember $tates (B elgium, France, Germarmy, Hungs ry,
ltaly, Latvia, Romania, Sweden and the United King-
dom). After receiving the final project deliversbles from
the survey contractor in December zo1z, FRA experts
further analyzed the survey data and prepared the
results for publication: & full report, & technical report
anda factsheet under the title s crimination znd hate
crime zgainst fews i EV Member States: experiences
znd perceptions of antiFemitizm. Inaddition, all data
resulting from the survey were made available online
through a dedicated data visualization tool.

The survey was innovative, as no such transrationsl
survey has been carried oot before in the EU or else-
where. The findings were discussed with stakeholders
from rational governments and civil society organi-
sationsz, and were presented at, among others, at the
FRA's main annual Fundamental Rights Conference in
Movemnber 2013, hostedin cooperation with the Lithu-
anian Presidency of the Council of the EU.

The survey tools were developed in consultation with
the European Commission, national policy makersand
survey experts, sz well asrepresentatives of national
andinternational lewish and ot her civil zociety organi-
zations and irternational human rights bodies. These
stakeholderswere consulted onan ongoing baziz during
the preparation of the survey instrurment zand atterthe
survey. For example, on 16 and 17 April zo1z, FRA held
two meetings with stakeholders to discuzs the draft
survey results, 3z well as actions that can be taken to
combat antisemitism. On 8 Movermber, onthe eve of
the anniversary of the anti-lewish pogroms that took
plece 75 years before, FRA presented the full findings
of itz survey in the context of its annual FRC

The conclusions of the conference and the FEA QOpinion
onthe Framewark Decizion on Racism and Xenophobia
[=subrnittedto the Council in October 201z) fed directhy
intothe Coundl Conclusions on combating hate crime in
the EU, a dopt ed by the JHA Council in Decermber zo13.
In these conclusions, the Council requested FRA to
continue assessing the extert of racizm, xenophobia,
antizernitizm and otherformsz of hate crimethrough EU -
wide surveys; and to work together with EU Member
Hates to improve the recording and reporting of hate
crime, including antizemitic crime, inthe EU.

In addition, FRA publizhed in Moverber zo13 the annual
Summary overview of antisemitism in the EU with
updated statiztical data covering the period 1 Janu-
ary 201z to 31 Decernber 2012 on antisemitic incidents
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collected by supranational, governmental and non-
governm ental sources,

Within this thematic ares, the project ‘Raizsing aware-
ness of human rights education” was also started,
developing & training module for EU officialz in close
cooperation with the European Commission.

FEA continued collecting data on racism, ®enophobia
and related intolerances, as part of its work on the
annual report onthe situation of fundamental right= in
the EU, including through it= Franet rezearch netwaork:.

Finally, FREA publizhed 2 repart on Rzcism, disoniming-
tior, intolerance and extremizm: lezming from experi-
ences in Greece nd Hungsry. FRA took the initiative
to colledt data and compile a thematic situstion report
examining the effectiveness of responses by public
authorities, statutony human rights bodies and civil
society organisations to racism, discrimination, intal-
erance and extremnism in two EU Member States The
findings of the report are relevart to all Merm ber 5tates.

Issues encountered

Despite some progress made in pa st years, data onrac
izm, xenophobie and releted intolerance cortinues to
be collected comprehensively by only a small num ber
of Member States, namely the United Kingdom, Meth-
erlands, Finland, >pain and 5weden. FRA is continuing
itz effortzto improve this situstion and in this context
it is co-organizing withthe Greek EU Council Presidency
an event bringing together experts from the Member
Satesand international bodiesto discussimproving the
reporting and recording of racist crime. This seminar
follow s up onthe conclusions of FRA'zz013 Fundamen-
tal Rightz Conference and the December zo1z Counril
Conclusions on hate crime.

11.4 Discrimination based on sex, race,
oolour, ethinic or social origin,
genetic features, language,
religion or belief, political or any
other opinion, membership of
a national minonty, property,
birth, disability, age or sexual
orientation

General and specific objectives of the area
of activity

The objectives of the area of activity Discrimination
bazed on zex, race, colour, ethnic or social origin,
genetic features, language, religion or belief, political
orany other opinion, mermbership of 2 national minor-
ity, property, birth, disability, age or sexual orientation”
areasfollows

Short-term abjectives
Identify and analyse the problem of hate
speechin all itz forms, in particulsr from opinion
leaders, and how it is effectively addressed
includingwhen featuring onthe internet;

Identify and ana lyse measures and practices
regarding protection of fundarm ental rights
of perzons discriminated against on the
baziz of their sexual arientation;

Identify and analyse the treatrent of people with
dizabilities and in paticular the most vulnerable
such as people disabled with mental illness;

Identify and analyse horizortal approaches to
the fight agains dizcrimination on all grounds
through innovative models of positive action;

Collect data on theissues covered by the draft
dizcrimination directive inorder toinform policy

and practice.

Source FRA& Misstan Strateqic Chjeclives zoo7z012

fain achievement s, activities and
deliverables

FRA continued its analysiz of the results of the EUJ LGET
Survey, which attra ded g3,079 lesbian, gay, bisexusl
or transgenderfiranssexual respondents from the
28 EU Member States covered, making it the larg-
est tranznational survey of its kind in the world. The
report presents key findings related to experiences of
discrimination, violence and hara ssment reported by
respondents onthe basiz of their sexual orientation or
gender idertity, 25 well asto their swareness of their
rights and their perception of the zocial environmenrt.
The survey results werelaunched onthe oocasion of the
International Dey Against Homophobia and Transphobia,
17 May 2013, &t an international conference hosted by
the Dutch government in The Hague and jointhy organ-
ised by FRA.

Onzo May, FRA presented the results of its EU LGET
surveytothe European Parliarm ent s Committee on Civil
Liberies, Justice and Hom e Affairs (LIBE). The presen-
tation focused on discrimination in employmernt, edu-
cation, violence and hate crime experienced by LGET
peopleinthe EU. A lively debate amongthe Members of
the European Parlizment (MEP s)fallowed the preserta -
tion. MEPs expressed their apprecistion of the survey
and emphasised the need tor the EU and it = Member
Statesto follow up the survey's results.

0On z3 May, Eurofound held & seminar on workplace
diversity in Dublin. Reprezsentatives of governments,
trade unions, employer organisationsand the European
Commizzion attended. FRA presented the findings of
its E LGET, Roma and European Union minorities and
discrimination (EU-MIDIS) surveys related to employ-
ment discrimination. Eurcfound had 5 second seminar
session at FRAS premizes in autumn 2015,
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Inzo1z, FRA also launched 3 project on the fundamertal
rights of LGET persons from the perspedive of public
authorities. The research irvolves conducting inter-
views in 19 EU Member States (Austria, Bulgaria, Croa-
tia, Denmark, Finland, France, Greece, Hungary, Ireland,
ltaly, Latvia, Lithuania, Malta, the Metherlands, Poland,
Rornania, Slova kia, Spain and the United Kingdom) with
teachers, health staff, police of ficers and public officials.
The projed will provide evidence on policies and meas-
uresthat Member States take to combat discrimination
on grounds of sexual orientation and gender identity,
focusing on the key areas of employment, edocation,
heslth, law enforcerent and public policies. Data col-
lected were evaluated by FRA inthe second helf of
2013, These upcorning findings will be used as & basis
for further activities in the course of 2o14.

FRA finalised t =z project on the fundamental rights of
persons with intellectual dizabilities and persons with
rmental health problems with the publication of & socio-
legal report focused onArticleqz of the UM Convention
onthe Rights of Persans with Diszhilities (CRPD) on
equal recognition before the law, commonly known
as ‘legal capacity’ Reflecting FRA's multidisciplinary
approach, the report combined a legal analysis of inter-
retional standardz and current EU legizltion on legal
capacity with the result s of fieldwork in nine EU Mem-
ber Htates. Thiz report was particularly timely, 2 l2gal
frameworks on legal capacity are being reformed in
many Member States following the entry into orce of
the CRPD. To support this reform process, FRA organ-
ized a seminar in October zoqz, bringing together legal
experts from the ministries of justice of 2z EU Mem-
ber Hates to discuzs how to give the requirement s of
Artice 12 an effective legal baziz.

FRA alzo continuedto implement two further projects
inthe area of disability, focusing on political paticips-
tion and ontargeted hostility and abuse experienced
by children with disabilities. For the project on politi-
cal participation, FRA developed and collected data to
populate & set of indicators in close cooperation with
the European Commission and the Acaderic Metwork
of European Disability Expert s (AMED). This marks one
of the first examples of developing and populating
hurnan rights indicators using the structure, process,
outcorme model developed by the Office of the High
Carnrissioner for Human Rights (OHCHR). The project
wa s presented to representatives of Member Hates
at the Dizability High Level Group coordinated by the
Europesn Commission..

Finally, FRA took part in the first meeting of the EU
frameworkto promote, protect and monitor the CRPD,
set up to meet the requirements of Article 33(2) of the
comvention. FRA alzo continued to liaize with nationa -
level monitaring framework sthrough the CRPDWorking
Group of the Eurogroup of MHRIs, prezenting itsresearch

Achievamants by anea afactivity

onbothlegal capacity and political participation tothe
reetings of the working group.

Issues encountered

FRA's indicators onthe political participation of per-
sons with disabilities were populated using secondary
dats from publically awailable zources. This process
highlighted the lack of relieble and cormparative data
onthe experiences of persons with disabilities in the
EU Member 3tatesz, az well az the challenges of accu-
ratehy capturing the situstion of personswith disabilities
in survey data.

115 The rights of the child, including
the protection of children

General and specific objectives of the area
of activity

The objectives of the area of activity ‘The right = of the
child, including the protection of children” are asfollows.

Shart-term abectives

Identify and analyse codes of conduct and
indicators for service providers regarding
children and in pa ticular the rights of children
at risk, such as, for example, disabled children,
children with ethnic minority backgrounds,
separated migrant and asylurn seeking
children, undocumn ented children etc;

Identify and analyse targeted actionz
corbating child trafficking inall itsfarms;

Identify and analyse equal accessto guality
education and quality health care for children
belonging to disadvartaged groups, in

particular for Roma and Traveller children.

Sovurce FRA Mission Strategic Ohjectives zoo72072

fain achievements, activities and
deliverables

Thetheraticarea The right = of the child, including the
protection of children” included four 2013 project s: ‘Chil-
dren and justice’, “Children with disabilities: Targeted
violence and hastility”, ‘Child pratection systemsinthe
EU’ and "Guardianship provisions for child wictims of
trafficking”

The first looks at the t reatment of childreninthe justice
systemns of the EU, animportant issue of concern for EU
institutions and Member Sates This project iz imple-
rerted intwao pha ses The first phasze, which has been
completed, involved interview s with 574 professionals
tincluding judges, prosecutars and psychologist s); the
comparative report based on the input by the profes-
sionals will be published inthe second quarter of za14.
The second phase involvesinterviews with children, and
its pilot pha se wa s finalised inzo13. This work is done
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in close cooperation with the Commission's study on
the invobrerment of childrenin administrative, civil and
criminal judicial proceedings inthe EU Member States;
FRA iz part of its steering group.

The second project aimed to collect and analy se exist-
ing evidence on targeted violence and abuse against
children with disabilities (including hate crime) across
the 28 EU Member 5tates, and responses to such
behaviours. Specifically, the project collected data on
leqgislative and policy instrurments, a5 well a5 services
to address violence and hodility against children with
dizabilities, focusing in particula ron good practices that
canbe shared. The project iz part of FRA"s overallwark
on fundamental right = of persons with disabilities, 2=
part of the EU's manitaring fra mework for the CRPD.

Inthe zo1z-zo16 EU Anti-Trafficking Strategy, FRA was
requestedto develop togetherwiththe European Comn-
mission, & best-practice model of guardianship for child
wictims of trafficking. Based on desk research covering
allz8 EU Member States, FRA has developed a Handbook
for guardianship systems for children, with a particalar
focuz onchild widtim = of trafficking. A draft he ndboolk
was peer-reviewed by relevant stakehalders during
an expert group meeting held on 7 Movember zo13.
The revised draft was shared with EU Member Sates
through the Eurapean Commission's informal expert
group on the right s of the child on 18 February zo14.

The handbook, which is to be published in the sec-
ond gquarter of zo14, will be accormpanied by a short
comparative overview of guardianship systems inthe
=8 EU Member Hates, thus updating parts of the zoog
child trafficking repart by FRA.

Furthermore, FRA has been requested to support the
Commizsion in developing child protection guidelines
by providinga mapping of child protection systerns in
EU. More specifically, FRA iz reviewing child protection
systems in the 28 EU Member States. The research
covers the general scope and the key components of
the national child protection systems: structures and
functions andtheir interactions. Research will provide
infarmation on interagency and tra nsnational coopera-
tion and will identify and prioritize opportunities for the
EU to support child protection systems. Moreover, the
review will examine the normative context in which
child protection systems operate. FRA will provide the
European Commission withthe result = of the mapping
ot child protection systems in June 2014, To ensure the
imvalvernent of stakeholders, experts and civic society,
FEA held zeveral meetingz. One wasz dedicated to Child
participation in research’

Issues encountered

Theares of the rights of the child needs to be zeen
asa horizontal acivity within the EU. That iz why FRA
supported UMICEF and Eurochild’s effarts to mainst ream

child right s in European instit utions by contributing to
their publication Making the case fora Buropesnframe-
waork for action on children’s right = to be published in
the first quarter of zo14. Futhermore, mainstreaming
activitiez took place within FRA, suchas analysing the
LGET survey datafrom anage perspective, notably the
extent to which children and young adults face dis-
crimination based ontheir gender identity or sexual
arientation.

11.6  Accessto effident and
independent justice

General and specific objectives of the area
af activity

The objedives of the area of activity Aocess to efficiert
andindependent justice” are azfaollows.

Short-term abjectives
Identify and analyse good practices which
ensure that equal access to justice iz available
to all regardless of their sex, race or ethnic
arigin, religion or belief, disability, age or
sexual orientation, minority background,
residence status or amy combination of these;
backgrounds, separated migrant and asylum
seeking children, undocumented children etc;

Identify and analyse initiatives in Member 5tates
airning toassist the implementation of European
Union law by the legal systems, in particular

by providing information to judges and police
aofficers ideveloprnent of manuals, guides etc.);

Identify and analyse models and good
practices of public interest litigation in
particular for disadvantaged groups;

Identify and analyse policy and practical measures
ensuring adequate sccessto legalaid, in particular
regarding disadvantaged groups, such as, for
exarmple, migrant s, undocumented migrantz and
ethnic minarities, in particular Rorna and Travellers;

Identify and analyse good practices regarding

access o alternative dispute resolution.

Source FRA MBskon Strateqic Chjectives zoo7-2072

Main achievement s, activities and
deliverables

In zo13, FRA carried out the following projects in the
specific ares of access to justice: YWictim support ser-
vicesintheEl: An overview and azsessment of victims'
rights in practice’, ‘Existence and interpretation of the
freedorm to canduct & business’, ‘CLARITY (Complaints,
Legal Assistance and Rights Information Toolsfor You)
and TGaender-based violence againzt women: From
childhood to adulthood’. In September 2o, FRA pro-
vided an e-toolkit for nationa ], regional and local public
of ficialz. Thiz made availablethe lessons learned { rom
its research on joined-up governance of fundsmental
rights. The online collection of tools of fersadvice sbout
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and examples of coordinating fundam ental rights work
acrozs levelz and zectors of government. The toolkit
was introduced to key target audiences through =
series of mini-experience workshops across the EU
and prezented at key events bringing together |ocal
and regional authorities.

A FRA report lsunched in December 2012 on access
o justice in case of discrimination was presented in
various cortext = during zo1z but also referenced. The
Europesn Parliament referencedthe report inan opinion
on EU legislation on equal trestrent in em ployment.
The Council of Europe’s Hurman Rights Commissioner
alzo made uze of the report in 2 written statement on
extrerne racism in Europe.

At a conference on supporting wictirm s of crime in Riga,
z1-zz February, FRA prezented its work on accessto
justice for victims as part of the panel on Priaritizsing
victims' needs: A way towards restoring justice and
adoptinga more balancedrezponseto crime’ The panel
sought to introduce warious approaches tovictim sup-
port aswellasdiscusspratection and general responses
tocrime.

A comparative report on the project “Victim support
services in the EU: An overview and assessment of
victims’ rights in practice’ is being drafted, covering
mainly generic victim support services. A draft report
was ready at the end of zo013 and a finel version is
scheduled tor early March zo14. The report is there-
after beingreviewed in-houze ahead of diszemination
of findingz starting inlate March 2014, A zecond com-
parative report iz also being prepared, covering support
services for wictimsz of hate crime. This iz based onan
additions | phase of the project, focusing on the specific
situation of wictims of hate crime.

The project on victim support contributed inzo1zto
arange of FRA products and aclivities, in particalar
related to hate crime, including the FRC, reports and
opinions. Irformal advice and preliminary conclusions
from the projedt were also shared with the European
Cornmission.

The study of the project ‘Existence and interpretation
of the freedam to condud 3 business" focuses anthe
aspects that make it difficult for & person to et up
and conduct & buziness in the EU, incduding in Member
Statesother thantheir own. The first phase, conducted
in earhy 2073, wasa ‘mapping exercise’ covering existing
legizlation and procedures that are in place inthe 28
Mermber Htatezabout opportunitiezand constraints on
conductings business. A second phaze, concluded inthe
secondhalf of 2013, focuzes on 13 Member ftateswhere
Phaze 1suggestedthere wouldbethe most interesting
developrnent s to explore.

The CLARITY pilot project invaolves the creation of 2
pilot online tool that will enable easy identification of

Achievamants by anea afactivity

the most appropriste non-judicial body with 2 human
rights remit for & particular fundarmental right = issue.
The pilat online tool will cover differert fundamental
right z area s, including the area of non-discrimination.
The pilat toolwill principalhytarget intermediaries, such
asz MGz guiding victims of fundamental rights viola-
tions toa relevant body Close collaboration and direct
irvolvernert of MHRIs, equality bodies and ombudsper-
soninstitutions isenvisaged throughout the whole pra-
jed lifecycle. Dats collected through FRAs prajec on
“Wictim support services in the EU" may also feed into
the CLARITY tool. The tool will be compatible with the
Europesn e-Justice Portal.

The CLARITY 5teering Group was formed from the
selected (12) national non-judicial bodies to work
together with FRA on the content of the pilot online
tool. The work on the content reached the final stage
and the project ertered the technical implem entation
phase. Discussions were also concluded with the Eura-
pean Cormmission on possibly integrating the toal into
the European e-Justice Portal during 2014,

In 2oz, FRA expertzanalysedthe data from its El-wide
survey on gender-based violence against women. Draft
results were discussed ina survey expert meeting in
lanuary 2013, after which the project team statedthe
data analyzisand preparation of the survey outputz -2
results report, 2 surmary report, 2 results factsheet, a
technical report and anonline survey data explorer -for
launch in March zoqg.

Issues encountered

The inter-linka ge between vidims of crime and hate
crime provedto be particularhy relevant inzotz, and iz
likely to remain soin the coming years.

11.7  Cross-cutting projects and
activities covering all MAF areas

Main achievements, activities and
deliverables

FRA haz a legal obligation to present anannual report
each year on the situstion concerning fundamental
right s in the EU. The annua | report covering 2oz was
publizhed on 13 June 2oz, covering all =8 Mermber
States. The annusl report wa s presented before the
following bodies:

B Council Warking Party on Fundamental Rights, Citi-
zensRight sand Free Moverment of Persons (FREMP)

B European Parliarment Committee on Civil Liber-
ties, Justice and Hom e Affairs, presentation of the
annuz| report at 3 conference corvened by the
Swedizh Institute for European Policy 3udies in
Stockholm (the conference wa s coordinsted by the
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Swedish member of FRA's Management Board and
the Swedizh Mational Liaison Officer)

B Dutch Council of 5tate, organised by the Dutch MLO
and hosted by the Dotch member of the Manage-
rment Board.

Onthe Internationsl Day against Hormophobia (17 May),
FRA presentedthe findingsfrom tsLGET survey during
aninternational conference hosted by the Ditch goy-
ernment in The Hague. The resulting media coverage
wasthe most extensive ever experienced by FRA, with
worldwide coverage in printed, online 2 nd audio-visual
medis including the BEC, e Zeit, Euronews, Le Monde,
EfFaizand Al Jareera.

The results of FRAS antisemitizm survey were launched
at a presz briefing on & Movember. The wide range of
press and web material that supported media queries
in the build-up to the launch led to extensive media
coverage in printed, online and & udio-vizual media
worldwide.

FEA held t = annual high-level FRC in Yilnius, Lithuania,
on 12-13 Movemn ber. This years conference focused on
"Cambating hate crime in the EU" The event brought
together over 400 policy makers and practitionersfrom
the EU to explore effective strategies to combat hate
crimes. FRA received very positive feedbads from par-
ticipants. The meeting repart fed directhy into Coundil
of the Buropean Union discussions, and became part of
the Council’s conclusions on hate crime, asanannex.

FRA engagedin pros ctive media relations following the
tragedy near Lampedusa when over 300 migrant = died
off the shores of theizland. This helped raise swareness
of FEA recommendations on how to addrezs the izzue
of migrants at zeafromits report on fundarmental right =
atthe EU's sea bomders.

FRA data, evidence and opinionswere significa ntly used
and referenced by the European Parliament inzo1z. In
February 2013, the European Parliament s LIEE Carnrit-
tee had a wery engaging visit to FRA. Throughout the
wear, LIBE also invited FRA to present its work seven
times. The parliarment also called on FRA input at least
14 times inza1s.

Inzo1z, FRA increazingly cortributed tothe work of the
Council of the EU. InJanua rny andJuby, FRA's Director took
partinthe informel meetings of the JHA Council, organ-
ized by the Irish and Lithua nian presidencies, where he
brought fundamertal rightz aspects to the discuszzion
on racism, antisemitizm, xenophobis 2 nd homophobis
azwell az data protection.

FRA hazalzo cortributed fundarm ental rights expertise
to different preparatory bodies of the Council of the
EU. The topics range from Roma integration, multiple

discrimination and coherence between internal and
external human right = policies to fundarmental rights
at theEl's southern ses borders. FRA experts presented
its findings to the Council Warking Party on Funda-
mental Kights, Citizenz Rightz and Free Movement of
Persons (FREMP), Warking Party on Social Questions,
Woarking Party on Schengen Evalustions (Sch-Bval) and
Working Party on Frontiers.

On7-8 October, FRA brought together over 100 repre-
sentatives from national, Europesn and internationa|
human rights and equality bodies in Wienna to discuss
ernhanced cooperation and joint projects. |t was the
first time that MHRIs, equality bodies and ombudsper-
zon institutions across Europe had come together in
one plce with the Council of Europe, FRA, the UM and
CODIHR. The meeting was fully plannedand developed
together with all paftners, and received very positive
feedback It resulted in 5 joint declaration and set the
priorities for joint follow-up.

FRA comtinued developing its strong cooperation with
itz netwark of MLOzin za1z. 1 uzed twao annual meet-
ingzand eight conzult ationz ona widerange of strateaqic
andthematic izsues suchasantisemitism, non-discrim-
inztion legizlation, children and justice, and disability.
MLOz have helped make national stakehalders and gov-
ernmert officialz aware of FEAS work, through nationa |
events or meetings.

FR A lbuncheda practica ltoolkit to help nationsl, regiona |
and local public officials further improve fundsmental
right = protection. The “Jaining up fundarmertal right s*
toolkit is being rolled out inwoaorkshops with practition-
ersthroughout Europe.

Issues encountered

A main characteristic of cross-cutting activities were
the synergies developed concerning aspects of com-
rmunication, of cooperation and of overarching topics
forthe three FRA flagship everts organized inzo1z.

With the keytopicof hate crime at the centre of FRA
activitiesinzo1z, both the sixth FRP meetingin April
az well az the FRC in Movember were dedicated to,
accompanied by and closely related to the zecond
FRA priarity (promoting the rule of law), which was
the main topic of the Fourth Annusl FRA Symposium
in June. S3uch & thematic focus during the reporting
period also allowed & more thematically based and
tailored cooperation with FRA's key stakeholders in
zo1g. Tofurther explore synergies between different
groups of stakeholders, the flagship event s might be
merged infuture into one FRA week on fundamental
right =.
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1.2. Specific efforts to
improve the economy
and efficiency of
activities

Accordingtothefinancial rules (Article 2942, the princi-

ple of economy requirest hat the resources used by FRA

inthe pursuit of itz activities shall be made available
induetime, in appropriat e quantity and quality and
at the best price. The principle of efficiency concerns

the best relationship between resourcesemployed and
results achieved.

Internal procedures and predefined practices are con-
tinuously implemerted to respect these principles.
Theze procedures ensure that activities are executed
efficiertly andaccording tothe principle of econonmy.

FRA is continuously fine-tuning its internal arrange-
ments improve the efficiency and economy of itz
operations. The following initiatives show how FRA
implement s these principles.

1. Hficienciez were introduced inthe area of Learning
& Development, as demonstrated by & decreaze in
averall learning costs by 4.5 % while at the same
time FEA realized an increasze in learning activities
by & % on zo1z. Language-training costs per haour
were decreased by 10 Y% while the dermand for lan-
guage training increased by 18.5 %. Furthermore,
the learning evaluation process was streamlined
by reducing three evaluation forms to only two.

2. Followinganagreement with the premizes owner,
FRA changed itz electricty provider. This took ef-
fect in zo1z and resulted ina reduction of 19 %
from the zo1z costs,

3. FRAreorganized the deaning zervices in the build-
ingand reduced the nurnber of personnel provided
by the service provider. This resulted ina saving of
=0 % on 201z,

4. FRA established in-housze practices to better man-
age and control the provision of logistics and re-
moval services. The change in pra ctices resulted in
a saving of 30 % in comparizon with 2oz,

5. FRAzigneda memora ndum of understanding (Maoll)
with the European Centre for the Developrient of
Yocational Training (CEDEFOF) to allow each a gency
to host its IT backup site on the other's premises.

10,

Achievamants by anea afactivity

The network connection will be achieved through
the pan-European data metwork for research and
education, GEAMT, free of charge. [t iz estimated
thatthiz will cut the cost= of hosting T backup sites
at an external compamy. In addition, FRA will not
need to pay any network connection fees or sub-
scriptions. Thiz activity is currenthy in progress.

FRA raisedawarenessamongst itz staff to optimise
the uze of the available video and web conferenc-
ing facilities. In 2013, approximately 40 video con-
ferencesand zg web conferencestookplace. These
reduced the related travel costs of participating in
meetings with other EU institutions, stakeholders
and partners.

FRA lsunched an interinstitutional procurement
procedure with the European Union Agency for
Metwork and Information Security (EMISA) for the
provizion of web developmert services. This a chiv-
ity resulted in savings in hurman resources effort
for the prepsration and evaluation of the tenders
as well as in higher paricipstion by tenderers
thanks toits wvolume and scope, hence leading to
rmare comn petitive offers.

. FRA developedan electronic system for the evalu-

ation of its callsfortender. This action reduces the
possibilities of clerical errors in the calculation of
the points awarded and zo reduces the need for
additional controls.

. In Movember zo1z, FEA, in collaboration with the

Ministry of Finance of Lithuznia, organisedthe FRC
2013 “Combating hate crime in the EU" in Wilnius.
The EEA and Morway Grart s fina ncially supported
thizproject tothe amount of £40,000.These funds
covered the participation of an additional 5o dele-
gates representing civil society as well as national
human rightz bodiez coming ether from benefi-
ciary states or from donor states. Az animmediate
fallow-up to the conference, the EEA and Morway
Grantz held a seminar in Yilnius with its national
Frograrmme Operators dedicsted to exchanging
lezzons learned and dizcussing how hate crime
can be better reflected in their national funding
prograrmmes.

In 2013, FRA reduced the amount of bank charges
it incurs by concluding & new contract for banking
services which effectively hasthe sameterms and
conditions as those of the European Commission.
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Management of resources

Assurance iz an objective examination of evidence to
azzess the effectivenesz of rizk management, contral
and governance processes. This examinationis carried
out by management, who monitors the funcioning
of the internal control systermns on e cortinuous besis,
and by internal and external auditors. [tz results are
explicithy docurnented and reportedtot he Director. The
reports produced are:

B the finencial management reports on the imple-
rertation of the budget a ppropriations

B thereports of the ex post control

B the observations andthe recommendations report-
ed by the Internal Audit Service [IA%) and

B the observations andthe recommendations report-
ed by the European Court of Auditors (ECAY

This chapter reports the control results and other
relevant elements that support the management's
assurance on the achievement of the internal contral
objectives It iz strudtured in three separate sections:

1. FRAsaszessment of its ownactivities forthe man-
agement of its resources

2. the assessment of the activities carried out by
other entities to which FRA has entrusted budget
implemerntation ta sks

3. the asseszsment of the resultz of internal and ex-
ternal audits, including the implementation of au-
dit recommendations.

& Hfectiveness, efficiencyand econarmy of operations;
relm bility of reporting; safequa rding ofazz ets and
inforration; prevention, detection, correction ard follw-up
of frauda rd irrequke rities; 2 nd adequate management of the
risks rekting to the lega ity and regularity of the underying
trareactions, taking into account the rmulta nnal character
of progra mres 3= well 3z the nature of the payments
concerned (FR Art. zg).

2.1, Management of human
and financial resources

This section reports and asseszes the elements iden-
tified by marnagement thet support the assurance on
the achieverment of the internal control abjectives.
Annex 5 outlinezthe main rizk s together withthe con-
tral processes intended to mitigate them andthe indi-
cators usedto measurethe peformance of the control
systems.

Firancial managernent and contral is grouped around
three core processes:

1. procurernent (from the assessment of needs tothe
selection of the suppliers - award decizion);

2. financial operations (from establishing the finan-
cial commitment to paymert, contract monitoring
and eventus lly recoveries);

3. supervisory messures (incuding ex post controls
and management checks).

Control effectiveness as regards legality and
regularity

FRA haz set up internal control processes intended to
ensurethe adequste management of the risks relating
tothe legality 2 nd regularity of the underlying transac-
tions, andthe nature of payments. The control objective
isto enszure that FRA has reasonableassurance that the
totala mount of amy financial operation suthorised dur-
ingthe reporting yearwhichwould not bein conformity
with the applicable contractus | or regulatory provisions
does not excesd 2 % of thetotal expenditure.

Toreach this conclusion, FRA reviews the reporting
of exceptions and non-compliz nce events, defined az
control overrides or devistions from policies and pro-
cedures, and the results of the ex post controls and
supervisory activities.

23
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Oualitative analysis of the management
reviews of the registry of exceptions and
internal contral weaknesses

During the reparting year, there were two (2)7 recorded
instances of controlfailure of override. Metherof them
had an impact on the legality and regularity of the
transactions.

Oualitative analysis of the results of the
supervisory cantrols on the procurement
procedures

All procedures were subject to & supervisory dezk
review beforet he signature of the cantract. Theze con-
trols are recorded on paper and corrective actions are
introduced subzequently where necessany. This resulted
infulfilling a recommendstion of the 1A% concerning the
explanatory note initisting & procurement procedure.

OQualitative analysis of the results of the
ex post supervisory controls

Atotal of three (3) payments amounting to £64,165 and
three (=) commitments amounting to €225,204 were
subjecttos supervisony desk review atterthe signature
of the contract. Mone of these cortrols revealed errors
with any impact on cormplia nce.

In conclusion, the analysis of the available control
results bas not shown any significant weakness which
could have a material im pact onthe legality and regu-
larity of the financial operations. We can conclude that
the control abjective for legalityand regularity hes been
achieved.

Az regards the legality and regularity of the underlying
transactionsz, the objective is to ensurethat the estimated
annual risk of errors in commitments and payments
when tranzactions are suthorized is lesz than 2 %

Regarding the legality 2 nd regula rity of the underbying
tranzactions, the objective iz to ensure that the esti-
mated residual risk of error iz less than 2 %, st the
end of the implernentation of the budget. The residual
risk of erroris estimated by using the residusl error
rate obtained from an examination of a representative
sample of transactions.

The principle of efficiency concernsthe best relationship
between resources employed andresult zachieved. The

7 Foranesceptionto bereported in the Annwl Activity
Report, the amount involved must be mare than €£5,000 or
for:

«operationa | expenditure higher than z Soof the budget of
the area of activity i by ed GErticle’s budget); ar

«administrative expenditure higher than z % of thecha pter's
budget.

principle of economy requires that the resources used
bry the institution inthe pursuit of its activities shall be
made available in due time, in a ppropriate quantity and
qualityandat the best price. This subsection outlinesthe
indicators usedto montor the efficiency of the control
systems, including an overall assezsment of the costs
and benefits of controls. FRA has produced a nestimate
of the costs of the main control processes. Howewver,
since a quantitative edimate of the volume of errors
preverted and detected iz not available, it is not pos-
sibleto quartify the related benefits. In consequence,
it iz not poszible to determine the cost-effectiveness of
cortrols by comparing costs with benefits; # is neces-
zary to considerthe efficiency indicators retained. To do
z0, FRA has defined efficiency measuresforthe controls
associatedwith the three core processes:

B For procuremnerts, an estimated €14,000 was in-
vested in controlling 18 procurement procedures
for contractz with a total value of €£26,760,000.
Thus o.05 % of the total contract value was dedi-
cated to control, and each procurerment procedure
haz an estimated cost of €778 The procurermernt
procedures are to a large extert a regulatory re-
quirernert which cannot be curtailed. In addition,
FRA considers that the necessity of these controls
iz undeniable; as shown by the risks outlined inAn-
nex 5, a significant propartion of the a ppropriations
would be at risk if they were not in place.

B For financial circuits, no amourt was invested in
controlling the financial transactions. FEA hasz no
additional financial verification f unction.

B For supervisory measures, an estimated €£z600
was invested in contralling six (8) financial transac-
tionz worth €£28q,z6a. Thuz 1 % of the total values
of transactions checked ex post was dedicated to
cortrol. Each transaction or procedure checked ex
post costzan estimated €433,

The benefits of control in non-financial terms are bet-
ter value for money, deterrence of illegal or irregular
actions, efficiency gains, system improvernments and,
as mentioned above, compliance with regulatory
provisions.

To reach a concluzion about the relative efficiency of
the cartrols, it iz necessary toanatyse the evolution of
these efficiency indicatars over timeand/arta compare
thern with relevant benchmarks. This is not currently
possible, as this isthe first wear in which FRA has cal-
culated and reported these indicators.

In principle, the controls aimed at preventing and
detectingfraud are not unlikethose intended to ensure
the legality and regularity of the transa ctions (the unin-
tertional errors). Stll, FRA screens the populstion of
transactions, contracts, projects and beneficiaries to
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idertifythose at 2 higher risk of fraud, and subjects the
lztterto more in-depth monitoring cont rals.

B The procuremert and financial processes are driven
by strong procedures implementing active controls
at all levels.

B The four eyes’ principle a pplied at each level gives
reasona ble azsurance of complie nce with the l2gal
fram ewark.

B A declsration of abzence of conflict of interest is
signed by panel mermbers.

Duringt he reporting period, no cases were tra nsmitted
tothe European Arti-Fraud Office (OLAF) for imvestiga-
tion, and OLAF did not initiste any cases which concern
the activitiesz of FRA bazed on other sources of informa-
tion. Inaddition, in Marchzo1s OLAF closed, without fur-
ther action, 2 case thetwas opened in Movember zo1z.

2.2. Budget implementation
tasks entrusted to other

services and entities

Mobudget implermertation tasks have been entrusted
to other services or entities during the reporting year.

2.3. Assessment of audit
results and follow-up of
audit recommendations

Thiz sectionreport sand assesses theobservations and
conclusions reported by auditors which could have a
rnaterial impact onthe achievernent of the internal con-
trol objedtves, and therefore on assurance, toget her
with amy manager ent measures taken inresponse to
the sudit recommendations.

FR A iz saudited by both internal and external independ-
ent auditors: the Commiszion’s Interral Audit Service
(I45) and the European Court of Auditors (ECA).

During the period of reference, the 1A% completed
ane (1) audit on human resources management and
ane (1) limited review on contract managerment.

The audit on humanresources management concluded
that the irternal control systerm in place provides rea-
sonable azsurance regarding the achievement of the
businessz objectives set up for the process exam-
ined, except for zix (6] recommendations, of which
two (2] were rated a s very important” and four (4) as
‘important”

Maragemeant of resoumes

The two (2) recommendations that were assessed by
4% as “wery important” are “improve and integrate
better staff allocation" and “align the adva ncern ent/
reclassification process with the implementing rules
of the EC".

The managemert accepted the auditors recommenda-
tions andagreed on the action plan with the (A5,

The management measures that have been proposed
for the mitigation of the risks associeted to the very
important’ recommendations, anda greed with the LAS,
are the following:

B development of 5 concept paper which will define
a new integrated approach forthe identification, al-
locationand monitoring of the human resources, an
approach that once implemerted will optimise the
azsignment and monitoring of the individual work
time in line with the ohjectives received and the
projectz planned in the relevant Annusl Wark Pro-
ararnrie (AW

B zdoption of new implementing rules on reclassifi-
cation incorporating the elements proposed by the
145,

It must be noted that the sbovernentioned measures
are stillunderimplemerntation, asthe final audit report
from the [A%was received in January zo14.

Az iz standard practice for FRA, all the recormmenda-
tions are considered improvement measures for the
internal control system, and they are currently being
implemented az laid down inthe action plan agreed
with the A5, In assessing the auditors" observations,
and in defining the management measures taken in
response, FRA alzo took into consideration the actions
that had beentaken as a result of the dizchargefor the
financial year zo11, to ensure an integrated impad at
the level of the internal control system.

Following the assessmernt of the auditors recommen-
dationz, the maragement concluded that the 1A% audit
on human rezources management does not raise amy
assurance implication.

In October zoqz, the A% conducted fieldwork at FRA
fors limited review action on cortrad management.

Atthe time of draftingthe present documnent, the final
report hednot beenfinalised.

Az regards the implementation of recornmendations
izzued in previous years, the relevant action plans
were implemented as planned, and their results
accepted by the 145 (e.g. the 1A% audit on procure-
ment carried out in zo1z2), which considered some of
actions introduced by the FRA to be good practices
(e.g. introduction of the IT application tender contract

25
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maker’ and definingand implementing a filing planin
the procurement process).

The ECA conductedtwa visits concerning t he financial
year 2013 By the date of preparation of the present
report, FRA had not receivedt he final report from the
ECA. FRA expects that ECA's opinion on the truth and
tairness of the accounts, as well as on the legality and
regularity of the tranzactions underlying the saccourt 5,
will provide a staternent of assurance as it hasfor the
lz st eight years. Amy observation will be implem ented
as part of the ongoing cortinuous efforts towards fur-
ther improvern ents,

Asregards the implermentation of recommendations
izzsued in previous years, the relevant action plans are
implernented 2z plernnedand are on schedule. Inzoaz,
the ECA hadthree comments on FRA's annus | account 5
report:

1. on legality and regularity of transa cions: a clerical
errar during ane evaluation of offers

z. on internal cortrols: non-existence of formal ex
post verification procedure,

3. on budgetary manzgement: low budget imple-
rmentation of payrment appropriations for Title 5.

Actionstaken inresponsetothe above comments:

1. The derical error was corrected and the frame-
wark contract amended s ccardinghy.

2. Inzotz, FAR introduced a formal ex post procedure.

3. FRA explained and justified the multi-annual na-
ture of most of the operational projects. Budget
implernentation was in line with the Annual Work
Frogramme and fully monitored by the software
application ‘Budget Module’ (BM). The ECA under-
stood that the projectz span maore then one year
and praized the use of the BM application.

Consequently, the current state of play does not lead
toassurance-related concerns.
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Assessment of the effectiveness
of the internal control systems

FRA has adopted & set of internal control standards,
based oninternational good practice, aimed at enzuring
the achievernert of policy and operational objectives.
In addition, as regards financial mane gement, compli-
ance withthese standardsis a compulsory requirernent.

FRA has put inplcethe organisstionsl structure andthe
internal contral systems suited to the achievermnent of
the policy and control objedtives, inaccordance with the
standards and having due regardto the risks aszociated
with the environment in which it operates.

Inaccordance with IC5 Mo, 15, FRA conducts warious
activities with the purpose of assessing the level of
implernentation and effectiveness of the internal con-
tral systerns. The asseszment and the consequent exer-
cise of prioritisingare done onthe basis of the following
sources: independent internal gap analysis, register of
exceptions, ex post control, risk assessment and audit
(1A% and ECAY In prioritising for zo14, FRA took alsa
into account the suggestions that were mertioned in
the dischargereportforthe financie | yesrzo11 relessed
by the European Parliament on 2z March zoqz, through
focusingon improving the soundfinancial management
of the agency.

A number of messures were foreseen in the manage-
ment planfor zo13 toimprove the effectiveness of 1C5
Mo. 5, Dbjectives, performance indicators”, Ma. 10, ‘Busi-
ness continuity’, and Mo, 11, ‘TDocument mane gement
Theze standards were confirmed az priorities following
the zo1z 1C5 gapanalysis

The mainacionswere focused onfinalising the perfor-
mance measurement framework, which was followed
by actions adopted for its implementation; the imple-
mertation of ex post contral; the strengthening and
fine-tuning of the certralized docurment management
systemn together with the appropriate clazzification
of zensitive docurnents, through the development of

filing planz for procurerment and hurna nresources; and
the reinforcernent of the Business Continuity Flan, by
deploying an operational connection with CEDEFOP as<
part of the Mol to host backup data for FRA's systems.
Some of the rmea sureswere effectively implemented by
the end of the reporting year; the others were planned
to be continued during 2o4.

The independent internal aap anabysis (based on
desk anabysis of existing documentation, interviews
and auditing bodies’ recommendations) was performed
in October zo1z, with the aim of providing a detailed
azzezzment of how far the internsl control standards
were implemented. The resulting report givesthe per-
certage of implerentation for each standard, analbyses
the implementation of the previous year's recommen-
dationz and summarizes & set of recommendations
cla zsified by priority.

Following the provizions of IC5 Mo, 8 ‘Processes and
procedures’, FRA implemented & process for registra-
tion and authorsation of exceptions. The register is
centrally maintained and regularly provided to the
external auditing bodies (1A% and ECATL

Every year, the exceptions registered are analysed to
idertify specficareas of concernand relevant improve-
mert actions. The analysisfor zo1z revesled an overall
decrease in exceptions, and that the interns| control
systemn based on strong ex ante controls was able to
detect the most significart devistionsz from the finan-
cial regulation, leading to the registration of twa (2)
exceptions with a value above £5,000, and allowing
appropriste decision making.

Althoughin zo1zthe most recurrert topic inthe excep-
tion register sppeared to be the 5 posteriori carmmit-
mert, it wasnotedthat the preventive messures agreed
intheannual rizkassessment and implemented inzo13
contributed to an increa sed swsareness of staff on the

7
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specific topic, and to better clarity of the contents in
the procedures.

The annual sk assessment axercise for 2013 waz fina |-
ized in the first quarter. It identified the general rizk
ervironment inwhich FRA operated and the inherent
risks of it s processes.

The assessment confirmed the effective level of risk
prevention and did not highlight high risk levels. Thizis
consistent with the rizk assessmert exercise performed
in December 2012 and presented to the Management
Board Mevertheless, with a view to continual imnprove-
mment, potential rizks at medium level were addressed
by specific preventive messures.

Annex 5 of the present repaort lists the risks that were
azzeszedazbeingat mediom level as rezult of the 201z
rizk aszessment exercize.

Owerall, zo preventive measures were agreed in differ-
ent processes: managerment and planning, communica-
tion, finence and procurerment, research and analysis,
human resources, snd audit and quslity. At the end of
207z, thiteen (&) were completed and seven (7) were
ongoingand regularly monitored.

Inzo1z, a5 required by Articles =3 and 38 of the FRA
Implernerting Rules to the Financial Rules, and follow-
ingthe ECA recornmendations, FRA introduced ex post
controls toverify that operstionsfinanced by the budget
had been correctly implemented, that expenditure was
in order and conformed to the relevant provisions,
and that the principle of sound financial management
had been applied In accordance with the FRA work
instruction on ex post contrals, the first step of the ex
post planning pha se was represented by 5 risk azsess-
ment aimed at identifying areas that may be subject to
ex post controls.

The exercise helped idertify specific budget tems for
which the rezidual rizk wasthenaszessedfurther, tal-
ingirtoaccountthe level of existing mitigating cortrols
represented by procedures andthe finencial workflows,
the independent audits from the ECA, and the process
for registration and authorisation of exceptions. Az a
consequence, the ex post controls were performed on
the selected budget lines without identifying system
weaknesses (see further details in section z.1).

FEA considers the recommendations stemming from
the audits & principal way to reinforce the effective-
ness of the internal cortral system. The result s and the
relewvant actions by FRA are reported in section 23 of
the present report.

Follmwingthe resultz obtained from diff erent sources of
assessment, four standards have been idertified a= pri-
orities for improvernent in zoy: 1C5 Mo 5, ‘Objectives,
performance indicators’, Mo, 11, ‘Document manage-
ment’, Mo. 3, "Staff allocation and mobility’, and Mo, 4,
““aff evaluation and developrent” (the last two fol-
lowing the receipt of the |45 audit report on human
resources).

Az result of the 2013 assessmert, FRA has planmed 2
nurm ber of measures to improve the effective imple-
rertation of |C5. Theseare expected to be fulby irm ple-
mented by the end of zo14. The following measures
are proposed:

B IC5 Mo =, ‘Staff allocation” following the 145 audit
on human resources and the relevant recormmen-
dations, FEA will develop & more irtegrated ap-
proach bazed on activity-based management for
the allocation of human resources. As previously
zaid, this will allow increased alignm ent of the pro-
jects objectives in the Annual Work Prograrmme,
the individual obiectivez and the time allocated faor
the development of the activities.

B |5 Moo 4, "Saff evalustion and developmernt”
following the [AS audit on human rezources,
FRA will revize the implementing rules far ap-
praizal and recla ssification to align themn with the
Commiszion ones and to incorporate all the 1A%
recornmendations.

B |C5 Mo, 5, Obiectives and performance indica-
tors FRA has adopted & performance measure-
rmert framework identifying a first overall set of
applicable objectives for the operational activities,
to monitor, evaluate and report on its results and
achievernents.

B IC5 Ma. 11, Tocument management’ FRA has de-
veloped specific tools and procedures for handling
docurnents and records of the operational applica -
tion of managerment rules; this started locally inthe
areas of procurerment and hurna nresources. There-
fore, the next step will be to extend these proce-
dures to all operational departrent .

In conclusion, FRA assessesthe effectiveness of its key
internal control systems every year, relying ona nurmber
of monitoringrmeasuresand sources of information, and
concludesthat the internal cortrol standards are effec-
tively implernented. Inaddition, it hastaken messures
tofurther improve the efficiency of it s internal control
systemns inthearess mentioned above,
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Management assurance

This chapter reviewsthe aszezzment of the elements
reported in Parts 2 and 3 and draws conclusions sup-
porting the declaration of assursnce and whether or
not it zhould be qualified with reservations.

4.1. Review of the elements
supporting assurance

The information reported in Partz zands stems fromthe
resultz of management andauditor monitaring cortained
intherzportslisted. These report s result from a systernatic
analysis of the evidenceavailsble. Thiza pprosch provides
sufficient guamnte ez of the completene ssand relisbility of
the infarmation reported and results ina complete cover-
age of the budget delegated to the Director.

In conclusion:

B there were no reservations listed in the previous
years annual acivity reports;

B all 1AS recormmendations issued before 2013 were
considered adequately implemerted and have
been closed;

B the ECA issued a positive declaration of assurance
faorthe fine ncialyear zo1z on legality and regularity
of the tranzactions;

B there are no open observations from the European
Parlizment.

4.2. Reservations and overall
conclusion on assurance

Teking the sbove into considerstion, no weakneszes
were identified related to the financial managem ent
of appropriations inside the agency, s0 no reservations
are made in this context inthe declaration.

Dedaration of assurance

|, the undersigned,

Director of the European Union Agencyfor Fundam ert al
Right =

In ry capacity as authorising officer

Declare that the information contained inthis report
gives a true and fair view®

State that | have resaszonable assurance that the
resources aszigned to the activities dezcribed inthiz
repaort have been used fortheirintended purposze and in
accordance with the principles of sound financial man-
agerment, and that the control procedures put in place
givethe neceszary guarantees concerning the legality
and regularity of the underlying transactions.

Thiz reasonsble a ssurance is based on my own judge-
rment and on the information at my disposal, such as
the results of the self-asseszment, ex-post controls, the
work of the internal audit ca pability, the observations
af thelnternal Audit Serviceand the lessonslearnt from
the reports of the Court of Auditors for years prior to
theyear of this declaration.

Corfirm that | am not aware of anything not reported
here which could harm the interests of the European
Union Agency for Fundamental Right s.

Wienna, date ...
(sigreture) ...

Marten Kjaerum

2 Trueand fairinthis context meansa reliable, complete and

correct wiew an the state of affais inthe agency.

L
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ANNEX 1 - Statement of the Head of Administration

| declarethat | have reported my a dvice and recornmendations to the Director on the overall state of internal contral
in FRA.

| herebwy certify that the information provided in Parts 2 and 3 of the prezsent AAR and in it s annexes is, to the best
of ry knowledge, accurate and exhe ustive.

YWienna, date
(zignature) ...

Constantinos Manolopoulos
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ANNEX 2 - Human and financial resources

Table Az.1: Human resources by ABB activity

Human resources by ABB activity

ABB activity Total person-days Percentage

Asylum, imrmigrationand integration of migrart = 77 4
Information society and, in particular, respect for

private lifeand protection of personal data 443 “
Yiza and border control a7 0
Racizm, xenophobia and related intolerance 732 4
Dizcrimination 1,754 g
Rights of the child, including the protection of children ghz 3
Accessto efficient and independent justice oBE [
Yictims of crime, including compensation to victims of crime 2 0
Research and data collection 2,621 13
Comrmunication and awarene sz raising 153 10
Bodies of theagency 24a5 1
Consultation mechanizms 376 2
Tatal aperational 1,760 5
Support activities 8,086 41
Total support actieities 8,086 a9
Total agency days 10846

Mate: The sbowe dats refv an FRA'S time-recording system, wiich is & component of the wider jmplementation of A8 in the
agency. They represent the sctual working Bme during the reporting wesr Therefore, part time and sbsances (Unpald snd
feave other than the reguiar snnual entitiemant) sre nat reported.

Sovrce: FRA, 2013

Table Az.2: Ainand a resources by ABB activity

www.parlament.gv.at

ABB act ivity Diract expenditure :':I‘L{"(ftwe:‘h":a":;) Total
Information society and, in particular, respect
far private Iifeandvprn{edign of personalpdata 483,548 302,613 786,161
YWiza and border contral - B, 107 Bh,107
Racism, xenophobia and related intolerance 184,610 496,095 BE1L613
Dizcrimination 1,527.337 1,119,836 | 2710,77% |
Rightz of the child, including the
protection of children 101,542 38697 1395240
Accessto efficient and independent justice 1,011,307 B56,454 | 1,667,761 |
YWictimsz of crime, including
compensation to victims of crime - LA La27
Fesearch and data collection T1o,864 1,780,960 | 2,500,825 |
Cormmunication and awareness raising 1,007,815 2,128,618 3,220,433
Bodies of the agency 252,75 200,360 452,536
Consultation mechanisms z11,8a7 255,503 4672391
Total aperational experditurz 262708 799068 | 15452060 |
Support activities MSA 5493777 | sasszrr |
Total support expenditure Mt S AD3TTF L o]
Tatal H/A 13483049 21,646,
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ANNEX 3 - Draft annual accounts and financial

reports
Table Az a: Duttum on (1 commitment appropriations in 2o13 (€ million)}
Chapter a(pT}nr-:)n;:t gtTor:s o s %%
autharsed* made
1 2 3=2h
Title A-1 STAFF EXPEMCITURE
A-11 STAFF IM ACT WE EMPLOYMEMT 034 0.3 100,00
A-az EXPEMDITURE OM =TAFF RECRUITMEMT 0.07 0.07 100,00
A1z MUSSIOME AMD DUTY TRAWEL 0.45 0.45 100.00
A1y SOCIOMEDICAL IMFRASTREUCT URE 034 034 100,00
Aot MOEBILITY EXCHAMGES OF CIVIL 034 034 100,00
SERVARMTS ARMD EXPERT=
A-16 SOCIAL WELFARE 055 0.55 100.00
A-ar EMTERTAIMMEMT AMD REFRESEMTATIOM 055 0.55 100,00
A-1g RESERWE FOR TITLE 1 0.00 - -
Total Tithe A1 11.00 .09 100.00
Title A-z BUILDINGS EQUIP. & MEC OPERATING EXPENDITURE
A-zo REMTAL OF BUILDIMGS AMD ASS0CIATED COST S 103 1.0% 100.00
A-za DATAPROCESSING 0.8 0.8 100.00
A-zz MOYAELE PROPERTY AMD ASSQCIATED COSTS 0.0z 0.0z 100.00
Az CURREMT ADMIMIST RATIWVE EXPEMDITURE 0.06 0.06 100.00
A-zq POSTAGE AMDTELECOMAMUIMICATIONS 0.3 0T 100.00
A-zg EXPEMDITURE QM MEETIM G5 0.0z 0.0z 100.00
A-z6 STUDIES SURWEYS COMSULTATIONS o.08 o.08 -
Total Titke A-2 245 245 100.00
Titlz Bo -3 OPERATIONAL EXPENCITURE
Bz-z FREEDOME 215 2.5 100.00
Bz EQUALITY 70 2.70 100.00
Bz-& JUSTICE 1.01 1.01 100.00
Bz HORIZOMTAL OPERATIOMNAL ACTIVITIES 1.8z 1.8z 100.00
Bz-8 BODIES OF THE AGEMCY 0.44 0,44 100.00
Bz-o RESERWE FOR TITLE 3 0.o0 - -
Tatal Titk= Bo-3 &n a1 100.00
TOTAL FRA 2135 2135 100.00
Mate: * Commitment appropriztions suthodsed nclude, inadditian to the budgetvoted by the legisiative sutharty, sporapistions

LErred aver rom the previaus exerdse gnd bugget smendments S5 well 55 miscelizneaus commitment sporpgstions

far the perfod (e, interna and external sssigned revenuel,

Source:  FRA, zo73
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Figure 1: Qutturn on commit ment appropriations (%)

ANNEY 2 - Draft annualaccountsand financizl reports

120

A-TT A-T2 A-T2 A-T4 A5 A-16 A-1F A-190 420 A-21 A-22 A-ER A2 A5 h-26 B2-2 E2-2 B2G5 E3-F B8 EZO

Table fz.z: Outturn on payrnent appropriations in 2oz (€ million)

www.parlament.gv.at

Commitmert .
Chapter appropriations Commit- g
authorised? ments made
1 2 3=2h
Title A-1 STAFF EXPENC ITURE
A-n STAFF 1M ACTIVE EMPLCYIMENT 038 937 00,84
Aoz EXPEMDITURE OM STAFF RECE UITMEMT 0.08 007 a3.50
A-1z MUSSIOME AMD DUTY TRAWEL o5z 0.44 83.58
A-y SOCIOMEDICAL IMFRASTRUCTURE 039 035 B8.46
A-g MIOEILITY EXCHAMNGE S OF CIWIL 034 034 100,00
SERWAMTS AMD EXPERT=
A-16 S0CIAL WELFARE .57 054 a5.80
A-17 | EMTERTAIMMENT AMD REPRESEMTATION 0.00 0.00 0472
A-ag REERWE FOR TITLE | 0.00 - -
Total Tithe A1 128 1111 ol 45
Titlz A2 BUILDINGS EQUIP. § MEC OPERATING EXPENDITURE
A-zo | REMTAL OF BUILDIMGS AMD ASSOCIATED COSTS 1.06 1.04 afsg
Az DaT A PROCESSIMNG 003 0.48 co.08
A-z2 MOWAELE PROPERTY AMD ASSOCIATED COSTS 0.0z 0.01 46.8g
A2z CURREMT ADMIMISTRATIWE EXPEMDITURE 0.0 0.00 .22
A-zq | POSTAGE AMD TELECOMMUMICATIONS 0.5 013 8538
A-zg EXPEMDITURE QM MEETIM G5 0.0z 0.0z 100,00
A-26 STUDIES SURWEYS COMSULTAT IORS 0.08 - -
Tatal Titke A-2 235 176 75.03
33
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Title Bo-3 OPERATIONAL EXPEMCITURE

Bz-z FREEDCI M5 z.60 0.85 x2.04
Bz EQUALITY 4.40 253 5747
Bz-6 JUSTICE 166 o.8g 51.11
Bz-7 HORIZONTAL OPERATIOMAL ACTIVITIES 294 177 B0.14
Bz-8 EODIE: OF THE AGEMCY o051 0.45 BE3g
Ez-g RESERWE FOR TITLE 5 0.00 - -
Total Titk: Bo-3 1240 G 5321
TOTALFRA 25.73 1931 75.04

Mate: *Fayment aooronrs tons suthorised inciude, in s00ition to the budget wated by the fegislative suthardty, aooropdations
carried aver fram the previous exerdse sznd budget smendments 55 wall 35 miscellzneaus pswment sporopristians for
the pefdod fe.g. internsl and externsl sssianed revenue).

Source:  FRA, zo73

Figure z: Outturn on pavment appropriations (%)

120

10

A-TT A-T2 RT3 A-T4 A-1S ACTE AT A-TO 200 A-2T A-22 A3 A-2d A-DE R34 B2 BR-2 B26 ER-F OB2E BRD

Table 3.3: Breakdown of commitments to be settled at 31 Pecember zo13

2013 commitments ta be setied

Chapter (omr:::;]mt Pa'.;r:1@3|'|t RAL 2013 li:_:::
1 2 3=1-2 473h
Title A-1 STAFF EXPENCITURE

A-11 STAFF IM ACT WE EMPLOYMEMT 0.34 -g354 0.00 0.05

Az EXPEMDITURE QR STAFF RECRUITAMEMT o007 -0.07 000 .60

Az MISSIOMNS AMNDDUTY TRAWEL 0.45 -o38 o0.07 15.01

Ay SOCIOMEDICAL INFRASTEUCT URE 054 -0.29 0.04 1232

et MOEBILITY EXCHAMGES OF CIVIL 034 034 000 o oo

SERVANTS AMD EXPERTS
34
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A-1d S0CIAL WELFARE 055
A-17 EMTERTAIMMENT AMD REFRESENTATION 0.00
A-1g REZERVE FOE TITLE | -
Total Title A1 11.09
Tithe A-2 BUILDINGS EQUIP. & MIEC OPERATING EXPENDITURE

Azo REMTAL OF BUILDIMGS AMD ASSOCIATED COSTS 1.28
Az DATA PROCESSIMG o.B
Azz MIOWABLE PROPERTY AMD ASSOCIATED COSTS 0.0z
Ao CURREMT ADMIMISTRATIVE EAPERMDITURE 0.06
Ay POSTAGE AMD TELECOMMUMICATIONS on
Azg EXPEMDITURE OM MEETIMNGS 0.0z
Aze STUDIES SURWEYS COMSULTATIONS 0.08
Total Title A-2 239
Titke Bo-3 OPERATIONAL EXPENDITURE

B=z-z FREEDIM R
Bz3 EQIALITY 272
B=-6 JUSTICE 1.01
Bz-7 HORIZOMTAL QOPERATIOMAL ACTIVITIES 182
Bzx-8 EQDIE: OF THE AGEMCY 046
Bz-g REERWE FOR TITLE 3 -
Total Title Bo-3 ERTS
TOTAL FRA 21.65%

Figure 3: Breakdown of commitmment = remaining to he settled in € million

200

AMNES 2 - Draft annuzalaccountzand financil rports
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Table A3 .4: Balance sheat

BALAMCE SHEET

BALAMCE SHEET 2013 2012

AL MHON CLUERENT ASSETS 1,4%2,825.51 1802, 068737
Al Intangible assets 127,416.62 181, 861.14
Az Property, plant and equiprmert 1,325,408 8g 1,710,206 2%
Al CURRENT ASSETS 7R 25024 5,220, 08102
All.z. Short-term pre-financing 175,54 7.30 0.00
ALz, Short-term recenables 290543.72 251,84735
Alls. Cash and cash equivalert s B821,160.22 A968 234 57
ASSETS 8,740,c85.75 FMALR 29
Pl.z. Provisions (long term) - -
Pl CURRENT UABILITIES 2, 1808673 152131567
Plll.z. Short-term provisions 24,686 3¢ 246,08%.14
Plll.4. Account s payable 2,194,20058 1,875,252 .55
LIABILITIES 2,218 086,73 1,021,315 .57
MET ASSETS {ASSETS less LIABILITIES) 6,521,000 .02 sano,833.62
Pl.z. Accumulated sumplusfdeficit 6,521,090.02 5ap0,833.62
TOTAL NET ASSETS/ LIABILITIES 6, 521,000, 02 sAno f33.62

Mate The figures indudedin Tehle A3 4 sre providons! since they are st this date stifspijed tospalt iy the Court of Aoditors. Tt
Is thus passihle that smaunts Incfuded in these tables may Asve B be sgjusted fllawing thls sualt,

Saurce:  FRA, zo13

Table A3 .5 Economic outturn account

ECONOMIC OUTTURN ACCOLMT

ECOMOMIC OUTTURN ACCOUNT 2013 2012

114, OPERAT ING REVEHIIES 21,565,100 75 20,563, 267.54
.11, Other operating revenue 21,566,100, 74 20,503, 20754
.12, OPERATING EXPENSES -20,235,835.36 -23,24%5.286.40
.z, Administrative expenses -13, 454,008, 05 —13,7 30,0757
ll.7.2.2. Operating expenses —6,781, 828 .41 -0, 455,206, 02
ECONOMIC OUTTURMN FOR THE YEAR GURPLUS ) DEACIT 133026540 -2,682, 1R.05

Mate: The figures Induded in Taile 43 5 are pravisianal since thewv are, at this date, still suiject to sudlt fv the FCA it Js thus
nassible that smaunts inclugded in these tablas may hsve tobe sdiusted falawing this sualt

Source:  FRA zovy
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Table A3.6: Average payment imes for 2013

AMNES 2 - Draft annuzalaccountzand financil rports

Legal times
Maximum Total Numﬁ Ir_:: Hrerage Humb-er Average
payment number of w. N Parcentage | payment of late Porcentage | payment
time {days) payments BT times {days) | payments times {days)
time limit
30 2,977 2,018 a2.70 1M.04 150 730 3652
45 205 155 7561 2234 5o 2439 65.40
A0 z 2 100.00 2000
Total mimber of 3 ; . o g
payments 2,504 275 925 209 T
Average
payment time 1538 12.64 43.43
Suspensions
Average report G Humbezr of % of Total Amount of % of N
payment Total paud
approval sus- sispended tatal numberof suspendad tatal t
ersion days Suspen- paymerts | number | payments | payments (€} | amourt AT
b sion days
] 23 Bo 356 2,384 20,4208 166 12,670,702.77
Late interest paid in zo12
Aaency Gl account Description Amaount (€}
o
Table A3 7: Situation on revenue andincomein ze13
o - Year of Revenua and Revenue and Outstand-
Tith= Dascription ' . . . .
ongin income recognised income cashed ing balance
) European Union g 2
20-0 subsidy 2013 21,348,510.00 21,248,510.00 0.00
) Miscellaneous
no-o revEnLE 2013 275,000.00 279,000.00 0.00
TOTAL 21,627,510.00 21,527,510.00 0.00
Source: FRA, o3
Takle Az B: Becovery of undue payments
INCOME BUDGET .
REC 0% FRY ORDERS TOTAL qualified Ttmf‘l R(“{lf"g‘ % qualified/tatal RC
BSUED N 2013 nen-quatiie
‘l’earof. angin Humb-zr il Humbar i Humber £l Humber | KO amaunt
{commitmenf amaunt amaunt amaunt
[ sub-total
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2013

Table A3 8: Recovery of undue payments {continuad)

www.parlament.gv.at

TOTAL R (incl, U lified
EXPENSES BUDGET Error Irreqularity OLAF notified | TOTAL qualified e il
non-qualified) total RC
Mum- Mum- Mum-
Mumber | Amaount Amaunt | Mumber | Amount Amount Amaunt Mumber | Amouant
ber ber ber
IMCOME LINES
M IMVOICES
MM ELIGIELE 1M
COST CLAIMS
CREDIT HOTES 4 0,B06.02
Sub-total 4 5, 806,02
QRAND TOTAL 4 g, 806,02
Saurce: FRA, 2073
Table A3 5: Ageinabalance of recovery orders at 31/12f2013
Year of Numberat Numberat Evolution | Open amourt (€) | Openamount{€) | Ewolution
arigin e1forfzos F1f12fz013 (%) at orforfzeon atz1fzfzos {9}
2013 o o 0.00 0.00 0.00 o.00
Tatals 0 o 0.00 0.00 0.00 0.00
Source: FRA, 203
Table A3 a0: Recovery order walvers in 2013 > £100,000
Waiver Linkad RD RO accepted LE account qrou Commission e
central key central key amaount { £} QLRI dedsion
Total o
Mumber of RO waivers o
Justifications:
MAA
Source: FRA zotv3
=8
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AMNES 2 - Draft annuzalaccountzand financil rports

Table Az a1: Census of negotiated procedires

NEGOTIATED PROCEDURES - C ONTRACTS » €60,000

Count: o
Total amount: o
Cantractor(s)
Number Hame Address Type of Description Amount (€} | Legal base
contract
Mone
Source: FRA, o3
Table A3 az2: Building contracts
BUILDMNG CONTRACTS
Count: o
Total amount: o
Cantractor(s)
Number Hamwe Address Type of Description Amount (€} | Lagal bas=
contract
M A

Source: FRA, zov3

Table 13: Contracts dedared seaet

SECRET (ONTRALTS
Count: o
Total amount: o

Cartractor(s)
Number Hame Address Type of Description Amourt (€} | Legal base
cantract
A
Source: FRA, zov3
39
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ANNEX 4 - Materiality criteria

Materiality iz the basis for defining significa it deficiencies in both qualitative and qua ititative terms. The materiality
criteria used by FRA and the way of assessing their significance are presented below.

Qualitative criteria are linked tofsilure in achieving FRA's short-term objectives, risks to FRA's reputation, significa it
deficiencies in its cortrol systems and repetitive errors. These involve use of resources, sound financial management,
and legality and regularity of the transactionz. Their significance is judged on the basziz of:

B the nature and scope of the weakness

B the duration of the weskness

B the existence of compensatory messures (mitigating controls which reduce the impact of the weakness)

B the existence of effective corrective actions to correct the weaknesses (action plens and financial corrections)
which have hada meazurable impact.

In quentitative terms, a deficiency is considered material if the financial impact or risk of loss is grester than z %
of FRA's budget for the Area of Adivity ar more than €5,000. In addition, the weakness must imphy a significarnt
reputational risk.
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ANNEX 5 - Internal control template (ICT) for budget
implementation

This annex contains the potential risks related to procurernert, financial transactions and supervision for which the
residual risk was assessedat a medium level as a result of the zo13 risk assessmert exerdise carried out internalby.
During this exercise, no high-level risk wa s identfied, and no action wa = conzsidered for low-level rizks, azthey were
immaterial and with no impact at the strategic, financial or reputational level. Far the medium-level risks reported
under this annex, the mitigating controls are included in their respecve tables.

Stage 1 - Procurement

A - Planning

Main control objectives: Effectiveness, efficency and economy. Compliance [legality and regularity).

Main risks
i may happen
{aqain) that...

Mitigating controls

How to determine
coverage,
frequency and depth

How to estimate the
costs and
benefits of controls

Contral indicators

Mot applicable, 2=
no mediurm ar high
risk waz identified
underthiz phase

Main contrel objectives: Fffectiveness, ef fic

B - Needs assessment and definition of needs

ency and econamy. Compliance (legality and regularity ).

Main risks
It may happen
{again) that...

Mitigating controls

How to determine
coverage, frequency
and depth

How to estimate
the costs and
benafits of contrals

Contral indicators

Mot applicable, as
no mediurm ar high
risk waz identified

under thiz phase

C - Selection of the offer and evaluation

Maincontrol objectives: Effectiveness, efficiency and econamy. Complia nce (legality a nd regularity). Fraud preven-

tion and detection.

biazed selection
criteria or partial
evaluations
(alsoaddressing
Manz gernert Board,
ME, and Scientific
Committee, 5C)

Opening Committes
and Evaluation
Committee,

Including a minimum
number of five
membersinthe
selection panel
fortenders above
€60,000, and
threeforthose
below £60,000,
reducing the risk of
unequa | treat ment

transmitted

with Financial Rules.
Difference between
the most onerous
offerand the
zeledted one.

Preventingthe
unequa | trest ment
of tenderers, and
therefore the
patential complairts
or litigationthat
may ocour

Main risks Mitigating controls How to determine Hoa to astimate Contral indicators
It may happen coverage, frequency the costs and
{again) that... and depth ben efits of contrals
Conflict of interest | Formal evaluation 100 Y% oof callz Costs: edtimate Effectiveness:
unequal treat ment process, governed fortenders of cost of staff nurnbers of
of tenderers, for bya dedicated Depth: all imvolved. complaints ar
exam ple through interna| procedure: | Jocumerts Benefits: compliance litigation cases filed.

Murmber of requests
for clarification
regarding the tender.
Efficiency: average
cost of atendering
procedure.
Coztsforclozing a
complaint/litigation
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conflict of interest
are signed by the
members of both

members of the
opening committes
and the evaluation

of cost of staff
invoheed.

Benefits: Mumber

Main risks Mitigating confrols How to determine How to estimate Control indicators
Ikt may happen coverage, fraquency the costs and
{again) that... and depth benafits of controls
Declarations of 100 % of the Casts: estimate

the openingand committes of contracts far

evalustion panels which the cantral
prevented the risk
of litigation or fraud

Declarations of 100 Y% of Casts: estimate of

conflict of interest
are signed by

the members of
the ME and 0

declarations of
conflict of interest
are signed by

the merbers of
the ME and 5C

cost of staff involved
inthe preparation,
publication and
archiving of
declarationz signed.

Benefits: potential
irregularities
prevented, by
avoiding the
interference in
procurernent
proceduref
contracting

Dedicated pages
on the FRA website
that assurethe
transparency of
the information

100 % of
information
available on

the website
Depth: compulzary
for callzfortenders
above €£15,000

Casts: estimate of
costzfar running the
wehsite (updating,
maintenance, etc).
Benefits: preventing
complaints from
bidders cancerning
the access to
information,
Participationin
competition of 2

sufficient number
of bidders

Excluzion and
selection criteria
docurnented and
transparent, by
including them
in Technical
Specifications.
Existence of the

Seering Committee.

Admin superyvision
and Authorising
Officer approval
of specifications

100 % of the
specifications

are scrutinised.
Dapth: determined
by the amount

of the awarded
contract

Casts: estimate
of cost of staff
invohed,

Benefits: limit the
rizk of litigation.
Limit the risk

of cancellation

of atender

Total walue of
proposed contracts
forwhich the
supervision and
approval detected
material error
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Stage 2 - Finandal transactions

Maincentrel ebjectives: Ensuring that the implementation of the cortract isin compliance with the signed cortract.

ANMEY 5 - Intemal contml tem plate (ICT) for budget implementation

and gusrantees not
identified. fistakes
intransactions.
Commitments,

payments and
recovery orders

Incomplete
accounting systems

accounting records
{all pre-financing
payments are
cortrolled via ABAC)

included in AEAC

recorded with delay.

Quarantees
controlled vis ABAC

100 % of the
guarantees are
included in ABAC

Training on ABAC
cormpulzony forall
nominated users

100 % ABAC uzers

Financial worlflow
based onfaur

eyes principles
{operational and
financial checks in
accordance with the
financia lworkflow).
Centralised
financialinitiation

100 % of the
transactions are
controlled.

Deapth: all the
transzactions checked

Each transaction
iz checked by A0D
inits capacity
asFinancial
Werifying Agert

100 % of
transactions
areverified

Dapth: riskier
operstions subject
toin-depth cortrals

Each transaction
checked by the
Accounting Officer
{i.e. accrual
adiustrents)

100 % of the
transactions
are checked

Regiztration and
authorization of
exceptions.

Review of
exceptions reported

Reported
exceptions.

Dapth: randomly,
depending on

the report.

100 % once a year.
Dapth: ook for the
weakneszin the
procedures related
tothe reported
exceptions

Ex post controls

seleded
transactions
Dapth: the
control sampling
iz risk based

ABALC uzers.

Estimation of costs
of staff irvalved.
Costs of training
activities.

Benefits: centralized
contral of the
payments.
Accezzto
information for all
theactors invohved,
Armount of
irreqularities, errors,
and over payment s
preverted by

the cortrols.
Systematic
weaknesses
detectedand
corrected.

Main risks Mitigating controls How to determine How to estimate Control indicators
It may happen coverage, frequency the casts and
{again} that... and depth ben efits of contrals
All pre-financing, Uze of AEAC 100 Y of the Costs: costs Effectiven ess:
accrual adiustments | systemn forallthe cortractsare faor licenzing of percentage error

rate prevented.
Mumber of

control failures.
Mumberfamount

of liquidated
damages, if any.
Mumber of actions
for improvemnent
implemerted.
Effidency: late
interest payment.
Amount of
damages paid.
Costs of the ex post
cortrols with respect
to the benefits.
Average cost of an
ex post control

43
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Stage 3 - Supervisory meas res.

Main contrel ebjectives: Ensuring that amy weaknessinthe procedures fenderandfinandialtransactions) is detected

and corrected.

Main sks
It may happen
{aqgain} that...

Mitigating controls

Howr to detemmine
covrerage, frequency
and depth

How to estimate the
costs and benefits
of controls

Control indicators

Incomplete or
inaccurate data in
the information
systern related
to contracts

Existence of the
four eyes principle,

100 Y verification
of the infarmation

including checking uploaded in TCM
the inputted {Tender Cortract
information fa ker) application
Ex post controls Selected
transactions.
Dapth: the
control sampling
iz risk based

Casts: estimation
of cost of staff
inyohved,
Costsforthe
running of TCM
(maintenance,
updates, etc)
Benafits: Preverting
mistakesin drafting
and implernerting
the cortracts

Effectiveness:
number of errors
undetected (related
toiregularities
and error).
Efficiency: cost

of the undetected
Brrars,

Costs of the ex post
controls with respedt
to the benefits
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ANNEX & - Key performance indicators

RAagure Aéa: FRA logic model

Inputs Objectives related
to autputs
0 2 Provide assistance
Azsistance and expertise to
and expertise Elinstitutions and
to EU Mermber States
instittions o
andMember © 2 Formulate opinions
States to EU Institutions and
Mem ber States
0 3 Develop research
analysis, survey s and
identify good practices
Human,
intellectual 0 4 Publizh thematic
physical Data ) reports and handbooks
and collection, - -
eConomMic reserahams) | @53 Dlsse_rnlnate _
- anahysis targeted irformation to

the right stakeholders
at the right time

0 & Develop of relevant
srientific methodalogies
and standards

0 7: Develop effective
rietworks with

key partners and
Agency networks

Cooperation
and
networking

Dizsernination

and 0 8: Develop awareness
SWEIENEss raising materials

raising

The FRA logic modelwhich describes the relationships bebween organisational activities, the outputs of thoze a -

ties andtheir impacts.

Dbjectives

related toShort
term impacts

5T 1: Produce and
or dizseminate
effective
evidence based
recornmendations
and conclusions
from research
findings, Opinion
and other policy
advice todecision
makers and key
stakeholders

5T z: Improve
effective
networking and
developrnent of
Synergies amaong
EU and national
stakeholders,
and Civil Society

5T3: Increase
awareness of
fundamental
right z among
seled
professional
arganisations and
stakeholders

Objectives
related to Long
term impacts

LT 1: FRA's
azsistance and
expertise provided
to EU institutions
support legal

and policy
developrients
relatedto
fundamental rights

LT z: FRA's
aszistance and
expertise provided
to Member

States support
legal and policy
developrents
related

to fundarmental
rights

A= piratianal
impacts

All: European
and Mermber
States’
legizlation
and policies
contribute to
enzuring full
respect of
fundsmental
rights

Az
Eelevant EU
and Member
Hate
institutions,
bodiesand
agencies
increasingly
respect,
protect and
prormote
fundamertal
right=

Al = Grester
knowledge
of, and
broader
BWEIENESS
of,
fundamental
rights issues
inthe

Union are
conducive to
ensuring full
respect of
fundamental
rights

45

11214/14

DGD2B

www.parlament.gv.at

PN/ec

44

EN


http://www.parlament.gv.at/pls/portal/le.link?gp=XXV&inr=30725&code1=RAT&code2=&gruppen=Link:11214/14;Nr:11214;Year:14&comp=11214%7C2014%7C

Annual activity report 2013

ab

Tablz A&a: The performance indicators in 2013

0 z: Farmulate apinions and other advice ta Ell irstitutions ard MemberStates

| 4: Murnber of requestsfaor opinions and other advice received broken down by initistors

I 5: Mumber of requestszfor apinions and cther advice acknowledged (i.e. falowed up)

0 3: Develop research analysis and surveys and iertify good pradtices

18 Murnber of research activities [pertype of task, perthemstic area, pertype of output 5, per geographical ares]

0 4: Fublish thematic reports and handbooks

| 10: Murnber of publications produced perthematicares

0 5: Disseminate targeted information to the right stakehalers and at the dght tine

| 14: Mumber of visitorsto the FRA website

I 15: Mumber of stakeholderswhoreceive a copy of the publicstions

0 7: Develap etfective netwarks with key partners and agency networks

| z4: Mumber of networking event 5fmeetings held

0 &: Deve lop avarness-raising materiaks

I 30 Murnber of people reached by awareness-raising activities

Fagure 84,25 | 5 - Mumnber of requests for opinions and other adwice acknowledged z008-2013

B 2oos
B zo00

2071

B oz

2013
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Figure 44.5: Murnber of research activities per thermatic areain zo13

Table A6z shows signs of a slight dowraard trend compared with the results of the baseline ana lysis, which 2 ssezzed
around zo research adivities being undertaken by FRA in 2000 and around 25 or 26 inzo1o-z01z.

. Asylum

Racism

. Diserirnination

Crosscutting

Table Adz: FRA publications by thematic areas (zo007-2013)

. Information sodsty

The rights of the child

Acmmss to justio:

ANNEY & - Key performance indicators

Thematic area 2007 2008 2000 2010 2011 2012 2013
Racism, xenophobia and related intolerance z z f 5 z 1
Dizcrimination z 1 7 10 7 &
Rights of the child al 1 1 z z 1 z
Asylum, immigrationand integration ] ] 3 z 1 z z
“isa and border control ] ] ] 1 2 2 -
Information society o] 1 o] 1 1 3 1
Participation of the citizens of the Unionin the
Union's democratic functioning ° ° 2 ° ° " -
Access to efficient and independent justice o 1 1 3] 5 5 4
Cross-cutting rezearch adivities 1 al al al al % 1
Total research activities per AWP ] 7 20 25 26 25 17

47
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Figure A6.4: Mumber of publications perthematic area in 2013

B asdum

B racim
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Table A&3: Number of netwarking events in 2013

Type of event Humber of events

Two meetings with ML=z and one annual meeting with MHR 1= and one with MHEI

cormmunicatars 4
OneFRP annual meetingand two FRP advizory group meetings 3
Oneannual meetingwith equalty bodiesa nd one with equality bodies communicators 2
Funda mental Rights Carference; annual coordination m eeting with equality treatrent

bodies; meeting with FEA Local Communities Metwork 3
Total number of events 12

Table Ad.q: Number of networking events in 2013

Type of event Humbzr of avents
Two meetingz with NLOs and one meeting with NHElz and bodies 3
Two expert meetings 2
Three meetings with stakeholders and represertatives of dif ferent communities 3
Fundarmental Rights Conference; one annual meeting of the Fundamental Right = Platfaorm
meeting and ane meeting of the FRP Advisory Panel; FRA Sym poziom 4
Totalnumber of events 12

Figure A46.4: FRA social media statistics 2o011-2013
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Figure A5 4 shaws the growth in Fecebook snd Twitter follawers aver the periad May zo77 to Noverber zo13. The number of
Farehook fans has growen substantislly aver the periad and the number af Twitter fallawers grew mare than sIxfaky fram 2o
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Figure As.7: FRA unique downloads zo1z-2m3
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Figure A6.8: FRA participation in events in zo13
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Type Avrerage number of Ef{::enntn;b::g

references peryear the period
Mumber of references to FRA in EU parliamentary questions/replies 3 27
Murber of referencesto FRA in EU legal docurment = 8 45
Murmber of referencesto FEA in EU oo se law o 2
Murmber l:lf references to FRA in EU institutions’ positions, opinions 2 4
or conclusions
Mumber of referencesta FRA in Bl institution speeches/interviews ] =}

Tatle As.5: Number of referances 2013
P Total nu ml.:-er aof
references in 2013

Murmber of references ta FRA in EU parliamentary questions/replies g
Murber of referencesto FRA in EU legal docurment = 7
Mumber of references to FRA in EU case law 0
Mumber of references to FRA in EU institutions’ positions, opinions or conclusions 5
Mumber of referencesto FRA in EU institution speechesf/interviews 3
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ANNEX 7 - Main achievements by project in 2013

Asyplum, immigration and integration of migranis
Seviere forms of labour exploit ation

The project looks at criming| exploitation of the work of both EU and non-EU migrants, aimingto collect information
onthe nature of and responses to severe forms of labour exploitation a cross the EU. It deals with a topic thet has
not been extensively researchedto date at EU level. Labour exploitation largeby remainz undetected and unreparted
because of its illegal neture and the wulnerabilities of itz victims. Labour exploitation iz high on the EU agenda. | is
particularhy linked tathe EU strateqy for eradicating human trafficking, as well as legislation suchasthe Employers’
Sandions Directive, the Tratficking Directive, the EU Yictims' Directive, the Seasonal Workers' Directive and ongoing
revizion of the Directive on Posted Waorkers.

The project will collect irformation about the situstion on the ground with regard to the forms and frequency of
labour exploitation incidents; the economicareas affected; common risk factors thet contributetols bour exploitation;
prevertion measures simed to reduce the risk of labour exploitation; and the obligations of specific organisations
inviolved in preventing ls bour exploitation and supporting victims and the cooperation that exists between them.
The fieldwork imvalves int erviews and focus group discussions in 21 EU Member 5tates with various professional
groups such as the police, labour inspectorates, victin support arganisations, recrutment agencies and national anti-
trafficking coordinators. Case studies willalso be collected. Fieldwork beganin 10 Member 3atezin Septernber zo1z,
and arganisations ina further 11 Member States were contracted in late 2013 to carry out fieldwork in zo14.

A report will be draftedfrom Septemnber 2014 and findings will be published in 2o1s.

Deliverable Indicator Results
Anexpert meeting for FRA'S project “Severe forms of labour
Mumber of relevant exploitation’ (SELEX) wa s held at FRA from 4 tog June 2013,
participants in The meeting brought toget her ower zo experts from various
meetings professional fields from differert Member $tates and

international organisations to discuss the second project phase

Tirnely delivery The background rezesrch material far figldwark (phase 2) waz
drafted by the projec team in Juhy/ugust (indudingthe interview
schedule for semi-structured irterviews andfocus groups, the

Member consent farms and case study template). Consultations with the

and EU |e FRA's network of researchers, includinga faceto-face meeting

with FRAMET contractors (zacial researchers) took place on

z Septemnber zo413. In addition, the project team held two pilot

interviews inlate August zo13 to test the interview questions

Inter-agency work in the areas of borders, immigration and asylum

This praject comprises all follow up work - publication of research resuftzas well astargeted delivery of expert advice -
by FRA to past projects covering this MAF ares. It includeszthe project s on the situstion of irregularimmigrantz inthe
EU (zoog-zo1z Work Programmes); protecting, respecting and promoting the right sof irregularimmigrants invalunta ry
and involunta ry return procedures (oo Wark Programme); treatment of third-count ny nationals at the EU's external
borders (zo10-201z Work Programmes); border cortrol @ nd fundamental rights (zo10-zo012 Wark Programmes); and
access tojustice for asylum seekers (2009 Work Programm e).

Inzo13, FRA issued two new publicationsand dratted four other report =, FRA wazincres singhy part of policy discussions
5t the EU level where it could inform the debates besed onitz research findings. On11 June, FRA and EASD signed an
agreem ent on bilateral cooperation. FRA co-chaired the Frontex Consultative Forum, a body of 15 international argani-
zations, EU agencies and MGOs, which provides fundam ental right s expertize to Frontex and its Management Board.
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ANNEL 7 - Mlzin achizvernents by pmject in 2013

Pzrfammnance measures in2o13

Deliverablz

Publi
Fi

Indicator

Results

Murnber of downloads

(EN)7.370; (FR) 4,204; (DE) 2,784, (IT) 2,738

Mumber of copies printed

{EM)=,000 (full stock exhausted in

Movern ber zo1z); (DE) 1,326; (FR) o58; (IT) 81
With zome 17,000 downloads and some
g,000 copies distributed in six morths, the
handbook became the most requested FRA
publication. The decision to issue the first
edition of the handbook in four langua ges,
Englizh, French, German and falian, increazed
itz use by legal practitioners in EU Member
States. For example, in October zo13, the ltalian
versionwas downloaded almost a5 many
times (6681 asthe English version (85).

Presertations to practitioners

The handbook wa s joirtly launched in
Srasbourg by the European Court of Human
Rights and FR& in June 209z, and presented
at six other events for legal practitioners
inTrieste (21 June), Malta (26 June), Madrid
{zo June), Cyprus (g—10 September), London
{23 September) and Berlin (24 Septernber)

Proportion of out puts
translated into of ficial
languagesz of the EU

Four languages

Mumber of downloads

(EM) 3,040

Mumber of copies printed

(EMY 1,638

Fresentations to
policy makers

Initially prezented to the European
Commizsioner for Home Affairs, Cecilia
Malmstrém, (z5 March) a nd subsequently
tothe European Parlisment s Committee
on Civil Liberties, Justice and Home Affairs
(LIBE) (& April)and to two Council working
parties, namely Frontiers {1 May)and
Schengen Evaluations (11 April)

Propartion of out puts
tranzlated into of ficial
languages of the EU

One language (executive surmary
translated, see below)

Mumber of downloads

(EM) 124

Murnber of copies printed

(EM)348; (FR) 53

Proportion of out puts
translated into of ficial
languages of the EU

Sid languages

Mumber of downloads

(EM)z30

Mumnber of copies printed

{EM) 189

Proportion of out puts
translated into of ficial
languages of the EU

(ne language

Relevance of the infarmation
andanalyses provided

The rezults of the ses borders report were
presented to the Europes n Patral Metwork
andto Frontex (Octaber), promating s
discussion with practitioners on how to address
existing fundamental rightz challenges
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FRA wa s imvited to contribute totwo expert
working groups zet up by the European
Cornmizsion with Member Sates: on 15 March
and zo June, FRA attended meetings of the
Return Directive Contact Committeeand on

27 June it took part in the Migration Contact
Committee. At these meetings, FRA contributed
with itz fundamental right s expertise.

The results of the sea borders report fed irto
the Commizzion communication onthe Task
Force Mediterranean andwere used by the

EU leqgislator in the preparation of a requlation
tor Frantex-coordinated sea operations.

FEA continued toattend the coordination
rmeetings with JHA agencies convened by the
EU Arnti-Trafficking Coordinator, cortributing to
ensure complementarity withthe wark of other
agencesz. In relation to anti4rafficking work,
FRA corvened an expert meeting in Movermber
to discuss a first draft of the best practice model
on guardianzhip for child victims of trafficking,
calledfar by the EU Anti-Trafficking Srateqy.
Moreover, FRA was requested to

contributeas a speaker totwo events
organized by the Academy of European

Law (ERA) on border managerment

(March)and return policies (14 May)

FRA supported EASQ in developing & handbook
onageassessment through participation
inworking group meetings and written
comrnents. [t also commented on the update

of the European Asylurm Curriculum, the main
training tool for refuges status eligibility
officers. In October, FRA took part in the

EASD expert meeting on family tracing, with
the purpose of idertifyingthe support FRA

can provide tothiz new EAS0 int iative.

The Frontex Consultative Forum co-chaired by
FRA met three times, onz1 January, 2z May and
24 October. The forum provided Frontex with
support on various aress of work, for example
the developmert of a code of conduct for forced
removals, snd fundamertal right s expertize
concerning thetraining of border guards. The
Consultative Forurm alzo visited the Poseidon
operation covering Greece 5 nd Bulgaria

Relevance of the information
and analyses provided

Relewance of the irformation
and analyses provided

Information soclety, In parifcular, respect for private life and protection of personal data
Data protection: redress mechanisms and their use

Tofill a data gap onthe practices in EU Member 5tates concerning aceess of individualz to redrezs mechanizm inthe
area of data protection, the project look s at existing remedies and the legel consequences of data protection violations
in all Member 5tates. The findings will provide insight s into why available redreszs mechanizmz in the ares of data
protectionare not uzed tothe full extent thet they could be. The project involves legaland sodal fieldwork research.
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Pzrfammnance measures in2o13

Indicator

Deliverablz

Results

Murmber of downloads
Mumber of copies printed
Mumber of references
Proportion of outputs
translated into of ficial
langus ges of the EU

Mo publications in zo1s

Mumber of downloads

Murnber of copies printed
Mumber of references
Froportion of outputstranslated
into of ficial languages of the El

Mo publications in 2013

Mumber of downloads

Mumber of copiez printed
Mumber of references
Proportion of outputstranslated
into offical languages of the EU

Mo publications in zo1z

Handbook on Eumpean data pmtection case law

This handbook will be prepared in collbboration with the Council of Europe and the European Court of Human Rights.
The main objective of the projed is to raise swareness and knowledge amongst judges and legs| practitioners an

fundarmental right s guarantees inthe ares of data protection.

Parfomance measures in2o13

Deliverablz Indicator

Resulis

Mumber of downloads

Mumber of copies printed
Mumber of references
Proportion of outputstransiated
imto official languages of the EU

HE Handbo

Mo publications in zo13

Mumber of downloads

Murnber of copies printed
Mumber of references
Froportion of outputstranslated
it afficial languages of the EU

Mo publications in 2013

“takeholder feedback
on the usefulness and
relevance of the meetings

Murmber of paricipants in
the peer-review meeting

Peer-review meetings

Racism, xenophabia and related Intolerance

Survey an discrimination and hate crime against Jews in selected EU Member States

Artizernitism is still a reslity in the European Union. Little is known, however, on how it affects Jewish communi-
ties. That iz why FRA conducted a survey azking self-identified Jew:" apinionz about trends in antizemitizm; how
antisemitism affects their everyday life; their personal experiences az victims or witnesses of antisemitic incidents;
theirwaorries about becorning a vickirn of anantizemitic attack; and their actual experiencesof discrimination because
they areewish. In 201z, FRA experts analysedthe survey data and prepared the survey outputs: 2 results repor, a
factsheet and a technical report as well as the online survey data explorer. The survey findings were published an

& Movember 2oz,
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5é

Performance measures in 2013
Deliverable Indicater Results
Publication of survey: Murmber of downloads {EMY 7a5; (DE and FRY M

Proportion of outputs transkted

into official lbnguages of the EU Three languages

(EM) 548; (DE) 2z0; FR (203);
Murber of downlaads HU (1a851T (1aa) (LY) 10g;
ML (119} 5% (10g); HE (174)

Proportion of outputs transketed

in official languagez of the EU Nine langus ges

Murber of copies printed Mot prirted inzows

Proportion of outputs transleted

inta official lbnguages of the EU One language

Proportion of key stakeholders 11 Movern ber 2013, stakehalder meeting
Meetings with s that conzider evidence in Wilnius discussing ways fonward in
provided by FRA iz useful combatingartisemitism inthe EU

FRA apinion on Framework Decision on Racism and Xenophobia

Inthiz opinion, FRA assesses the impsct of the Framework Decision on Racism on the rights of widims of crimes
mctivated by hatred and prejudice, including racism and xenophobia. Building on evidence collected and analy sed by
FRA, including its lbrge-scale surveys and its thematicand annual report s, the opinion forms part of FRAS work on
supporting efforts by EU inst# utions and Member States to combat hate crime inthe EU. [t was developed in response
toa request from the Council of the European Union. The opinion informed the 6 December Council Conclusions an
combsting hete crime inthe European Union.

Performance measures in 2013

Dz liverable Indicatar Results
Mumber of downloads (EM) 178
Proportion of outputs
tranzlatedinto official Three languages

langusges of the EU

Raising awareness and human rights education

Antisernitizm can be expreszed inthe form of verbal and physical attacks, threats, harassment, property damage,
graffiti or ather forms of text, including hate speech on the internet. The present report relates to manifestations of
antizemitizma sthey are recorded by of ficial 3 nd unofficial sources inthe 28 EU Member States. This update compiles
available data on artizemitic incidents collected by international, governmental and non-governmental sources,
covering the period 1 Januany zooz to 31 December zo1z, where data are available.

Performance measures in 2013

Dz liverable Indicatar Results

Publication of summa =8 Mumber of relevant Pilat training for appros. 3o EU of ficials;
participantzto trainings training toolkit for EU officals
Murnber of downloads (EM) 150
Mumber of lanquages One lanquage

Complementany and ad hoc research and data collection activities - racism, discrimination,
intalerance and extremism: Learning from experiences in Greece and Hungary
FRAtookthe initistive to collect data and compile a thermaticstustionrepart examiningthe effectiveness of responzes

by public authorities, statutory hurman right s bodies and civil zociety organisationsto racism, discrimination, intoler-
anceand extremism in two EU Member Sates
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Pzrfammnance measures in2o13
Deliverable Indicator Results

Murmber of downloads

Murnber of copies printed )
M/A - anly on-line

Mumber of references

Murmber of languages

Racizm and ethnic discrimination in sport

Thiz project aims to cortribute to combating racism and discrimination in spart . It incudes an overview of racist inci-
dentzand structural discrimination in the 27 EJ Member States, highlighting excluzionary policies and practices. The
project providesinformation about problems faced by vulnersble groups, while also promotinggood pra dice examples.

The aim iztoinfarm policy makers, sports assocations, athletes andthe general public. The main prajectthemes are
diversity management, equality and discrimination in national and international sports associations, sports cubs and
fan associations; manifestationz of racizm and dizcrimination inthe context of sporting event 5 andpositive intiatives
by political actars concerning prevention of racist violence in sport.

Parformance measures inzo13
Deliverablz Indicatar Results
Murmnber of publications downloaded (EM) 172

Mumber of reports printed Mot printed

Proportion of outputs tranzlated One language
into official lanquages of the EU

Dizcrimination based on sex, race, colour, ethnic or sockal origin, genetlc features, language,
refigion or belief, political or any ather apinion, membership of a natlonal minority, properiy,
birth, disabifity, age or sexval orfeniaiion

b

FRA opinion on the situation of equality in the Evr pean Union 10 years on from initial
implementation of the equality directives

Article 17 of the Racial Equality Directive requires the European Commissionto report tothe Europesn Parliament and
the Council on the implernentation of both the Racial Equality Directive and the Employrment Equality Directive and,
indoing so, to take into account the views of FRA. The European Commissiontherefore requested FRA to provide an
opinion onthe situstion of equality inthe European Union 1o yearsonfrom initial im plementation of the equality direc
tives. Published in October, the opinion argues thet people continue to face discrimination intheir daily lives, despite
considerable progress interms of policies and laws nationally and across the EU beyond the area of employmert.

Performance measures inzo13

Deliverable Indicator Results

Fubli : Murmber of

[ ity downloads (EN) 223
Murnber of (EN) 82

copies printed

Fundamental rights of persors with intellectual disabilities and pers ens with mental health problems

In July 2013, FRA published the fifth and final repart stermming fram thiz project, a socio-legsl report on the legsl
capacity of persons with mertal health problernz and personswith intellectual dizabilities. This report analysedthe
right to equal recognition before the law set out in Article 12 of the CRPD, setagsinstthe backdrop of the experiences
of interviewees who had been deprived of their legal capacity. To make the findings a5 accessible a5 possible to
persons with disabilities themselves, fa d sheets were published in 2l EU languz ges and the report was also produced
inaneasy-to-resd format in Enaglish, French and German.
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InQctober 201z, FRA arganizseda seminaran legal capa city in canjunction with the Irish Departrert of Justice and Equal-
ity, the Irish Huma n Right s Commiszsion and the Irish Equality Autharity. The seminar brought together the legal experts
working on this issue in the Ministries of Justice of 22 EU Member 5tates, along with a number of experts in the field,
to dizcussthe legal obligetions deriving frorm Aricle 12 of the CRPD and how they can be implemented in national bw.

Parformance measures in 2013

Deliverable Indicater Results

Mumber of downloads (EM) 846

Murber of copies prirted (B@)46; (C5)a6; (DAY a6 (DE) bg;
Publication of far 2 (EN) 239; [:ET) 46 (EL:] 4 (ES) 46;
Legsr i it (FI3 46; (FR) 5oy (HUY 46; (HR) ag;

(7348 (LT 47 (LW 48; (ML) a6;
(PLY 48 (PT) 46; (RO) 66
(5K 47 (51 a6y (3Y) 46

Proportion of output stranslated
in of ficial langua ge= of the EU

Murnber of downloads (EM) &6

22 languages

Murnber of copies prirted (EMI170

Froportion of output stranszlated  Threelangusges
into official languages of the El

Murmber of downloads (EMY 1,677 (FR) 17

Mumber of copies printed IEM] gas; (FR) o; (DE) M/fA

Froportion of outputstranzlated  Threelsngusges
into afficial languages of the EU

Murber of participants

inthe seminar 33

Multipke and intersectional discrimination on grounds of gender, age and ethnicity in the EU

The field resea rch included interview swith ditferent groups of migrants ineach of the countries concerned. Fieldwark-
related activitieswere conducted in five countries. The rezearch for the project waz completed in Decermber zo011and,
in the same morth, a contract was signed for two follow-up stakeholder meetings to take place in February 201z,
with ane meeting on legal azpectsz of multiple discrimination andthe other on healthcare. Factzheet s anthe project
were produced in five languages.

Performance measures in 2013
Daliverable Indicator Results
Murnber of downloads (EM) 1533

Mumber of copies printed (EM) 6

Proportion of outputs Onelanguage
translated into official
languages of the EU

Murmber of downloads (EMY 59 (IT) 192 (RO 50
Murmber of copies printed (EM) s6a; (DE) 230; (FR) 323

Proportion of outputs 2z languages
translated into official
languages of the EU

Mumber of copies printed (EM) 159

Froportion of outputs Onelanguage
transzlated into official
languages of the EU
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Rama Multi-annual Pragramme:

The work under the Roma Multi-annual Program me in zo1z was focused on two major areas: strengthening coopera-
tion and reinforcing various stakehalders commit ment ta Roma integration; and zupporting the processwith analytical
inputs, evidence and expertize. In January, FEA participated in the kick-off meeting of 2 coalition of international
arganisationsto support Romainclusion. The Commissian services (DG REGIO and DG EMPL) ook the initiative to set
up the coalition. The objectives and activities of the coalition are to discover and build on opportunities for coopera-
tion and synergies betweenthe activities of different organisations in the field of Roma inclusion. The coalition met
zeveral times in 2013, and FRA hosted one of the coalition's meetings in October.

On z1 Jure, FRA published 16 country social studies prepared by Franet on the situation of Roma in employment,
education, housing, healkh, poverty, rights awareness and active citizenshipissues.

0Onz6 Junein Bruszels, FRA hostedthe third meeting of it sad hocworking party with EU Mermber States on mes sur-
ing Roma integration. Fourteen Member States are represented on the warking party (Belgium, Bulgaria, the Czech
Republic, Greece, Spain, Finland, France, Craatia, Hungsry, Haly, the Netherlands, Romania, Slovakis and the UK,
together with representatives fram the United Mations Development Frogramme (UNDP), the Warld Ba ke, Eurcfound
andthe Europesn Commission.

InJuneand July, FRA conducted an online survey to map available data sources concerning Roma integration issues
inthe EU. A total of 1,147 responses were received from national, regional and selected local suthorties. Franet has
evalusted the results and submitted an analyzis to FRA. The deliverables are currently under review by FRA.

Procurement for the qualitative research on local engagement for Roma integration (LERI) was conduded and the
project wa zlaunched. [tz objedive isto better understand what drives and blocks the implermertation of the national
Roma integration strategies atthelocl level, inadditionto idertifying factorsthat influence the current socio-economic
situationand life experiences of Roma people, 3z well a5 their sttitudes, perceptions, values and views. The project
prepares the grounds (in terms of conceptual understanding, and testing pra dical tools and mechanism s} for ‘gaing
local”in regard to Rama integration. The reses reh will supply infarmation on how lacal irtegration project sand action
plans can best be implemn ented. The work will entail participatory action researchwith researchers waorking st local
level and will be rolled out inin zz locslities in 11 EU Member Sates.

In Decernber, FRA delivered itz annual progress report to the European Commizsion onthe statusand implementation
of activities under the FRA Roms Programme.

The Eurapean Commmission’s Communication of 26 June 2013, COM/2013/0454 final, Steps forward in implermerting
Mational Roma Integration H rategies, acknowledged the importance of FRA's ad hoc working group on Roma inte-
gration, which airms to help participating Mermn ber States set up effective monitoring mechanismsto obtain relisble
and comparable results,

Sirnilarly, the Council Recornmendation of o December zo13 on effective Roma irtegration measzures stressed that
Member 5tates should ‘make uze of any relevant core indicators or methods of empirical social rezearch or data
collection for montoring and evaluating progress on a regular basis, particularhy st the local level, erabling efficient
reporting on the situation of Boma inthe Member Statez with the optional support of the European Union Agency
for Funda mental Rights".

The European Parliament resolution of 1z Decermber zo15 onthe progress made inthe implementation of the Mational
Roma Integration #rategies (20132924 (R5P)) also acknowledged the FRA survey result s onthe stuation of Roma
in11 EU Member Sates, aswell 25 calling on Member States to “produce disaggregated data with the s zsistance of
FEA, the UMDP andthe World Bank on the zacio-econormic situstion of Roma, the degree towhich Roma experience
dizcrimination on the grounds of ethnic origin, and hate crimes committed a gainst ther, while fully respecting data
protection standards and the right to privacy, and to develop, in cooperation with the Cammission, the baseline
indicators and measurable targets that are eszential for a robust monitoring system inorder to ensure reliable feed-
back on the progress made in the implementation of the MRIS and in improvement of the situation of Roma, with
particular regard to minors and women; calls onthe Cornmission to enhance the coordination role of FRA and fully
use its capabilities.”

In 2013, wark also continued on the in-depth analysis of the Roma pilot survey data. Three themstic studies were
elaborated {on education, genderand employment) and pa ssed through a com prehensive consultation process. Even
beforetheir farmal launch (scheduled for the beginning of 2014 ), they were shared with the respedive stakehalders
{the COM, andthe European Parliament, EP) and were used in preparing the zo13 progress reports for the courtries
covered by the survey. The results of the genderanabysis were also preserted inthe EF and cordributed to the debate
on gender equaltyin the Mermber States

Inits effortsto improve the public's awareness of the depth and breadth of Roma exclusion, as well asto makethe
data on Roma more easily accessible and uzed, FRA completed in 2013 8 dstavizualisationtoolthat makez it possible
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for individual wisitors to look andanabese the data from the Rora pilct. A number of Roma advocacy network s dif-
ferent picked up onthe data vizualisation tool and immediately recommended it to their members, thus generating
additional interest in and awareness of the izzue. In the long run, the dsta visualisation is expected to contribute to
improving the cutture of data uzage inmember states -a necessary precondition for effective evidence bazed policies.

Parformance measures in 2013
Deliverable Indicator Results

Mumber of downloads  (EM) 428
Working paper publizhed on FRA website
and presented in EF in Septermber.
Eeingfurther developed intaa Data in
Focus report onthe survey results by
gender, to be published in April 2014

Proportion of outputs One language
translated in of ficial
languages of the EU

Tirnely delivery Internal report developed and served
asinput to UNDP publication on Roma
nd input rarking and migration in September 2013
5and migrs

Additional number of Provided to Commission in Decemnber zo1z
M5z covered by the - comparative report covering 16 Mas
comparative report

Mational reports inthe form of

country social themsatic studies were

submitted tothe Commizzion for 16

M5z [in December z012) and published
Mumber of national on the FEA website in June 2013,
reportsta beprepared  Additional country social thematic studies

were produced and submitted to the COM

in October zovzfor the 11 M3 covered

by the Roma Pilat Survey, These will be

published on the FRA website in earby 2014

Additional numnber Twi- to three-page summary fiches

of summaries to were prepared for 16 M5z not covered

be prepared by the survey and delivered tothe
Cornrnission in Decemnber za1z.
Additional two- to three-page surmmary
fiches were produced and submittedto

the COM in October zo1z forthe 11 M3z
covered by the Roma pilot survey

Tirnely delivery Online survey mapping official data sources
on Roma conducted among governn ent
officialz at local, reqgional and national level
in June=J uly zo13. Prelimina ry result sto be
shared with M3z and the Commizsion in zo1g

Murnber of relevant zo external participants to third FEAad hoc
participantsin working party on Roma inclusion inJune 2013
meetingz

Tirnely delivery FRA annual progresz report on its Multi-
annusl Rorma Programme submittedto
the Carmmizsion in December 2013

oping mo
oma integration
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Surveying LGBT peaple and autharities

This project aims to provide data to enhance understanding of LGET persons’ experiences of discrimination and
victirisation. It follows up its 2011 preparatory work by carrying out a survey on discrimination and victimisation of
LGET personsin all EU Member States. This survey waz supplemented by qualitative rezearchto examinethe views
and experiences of publicauthorities and other duty bearers on LaBT-related issues, including support to victims of
discrimination and hate crime.

In May 2013, the EU LGET Survey was lsunched in The Hague, with the participation of high-profile policy makers -
including the DG Justice Commissioner-and experts, aswell as stakeholders and pra ctitioner s from ELU- and national-
level organisations. The FRA publication EU LGET zurvey: European Union lesbian, gay, bisexual and transgender
survey - Resultzat 5 glance was successfully presented and received considersble public sttention worldwide. The
visibility of the survey and publicinterest in it were unprecedented.

The rain result s report wa s drafted and approved for editing and produdion. It isin the pipeline for publication in
2014, a5 it conceded priority to other FRA publications which were produced and publizhed in zo14.

The FRA data visuslizsation was designed and implemented for the first time in early zo1q and the dstaset of the EU
LGET Survey was made available to the public through the LGET Survey data explorer in May zo14. This valusble
tool provided multiple pozsibilities for diving into the data, comparing countries, respondert groupz and realties ina
way that was not possible before without specialized software uzed by researchers. The FRA data explorer of fered
multiple visualizationsthrough interactive maps, charts and comparisons, providing unique insights and better under-
standing of the survey data. After the successful example of the EJ LGET Survey, data visualisation tools for cther
FRA surveys were developed.

A lrrge-zcale qualitative research project on LGET equelity and public a wthorities was launched in early zo1z. Field-
work rezearch was implemerted in 19 Member States by Franet contractors under FRA's guidance, close montaring
and quality control. More than 1,000 interviews were held with public officials, bw enforcement officers, teachers
and head teachers, and healthcare (including transgender healt hcare) providers. The main purpose of this research
wasto collect data that can assist both EU institutions and WMember States’ s thoritiesto understand how nationsl
(public)law andpolicy aimed at prateding, promoting and fulfillingt he funds mental rights of LGET personsis applied
inpractice and how it could be further developedin s systematic and sustainable way. Hence, the research collected
objective, reliable and comparable data on the main factors acting as drivers of, or forms of rezistanceto, the devel-
opment, functioning and sustainability of national public policies and policy measureswithinthe European Union and
its Mermber States to effectively address the dizcrimination, violence and widtimisation, az well 2 marginalization
and social exclusion, experienced by LGET persons.

The research material collected consists of 19 country summary reports, 1,037 interview audio files, reporting sum-
maries and 393 transcripts in English of selected interviews in each Member SHate

A call for tender for the EU camparative report and anabysis of the research material forthe LGBT public authority
project was launched and successfully concluded inzo1z. An EU comparative analysiz is being implemented in zo14.
The objective of such taskista pravide FRA with a cormparsat ive analysiz of the ‘situation on the ground” regarding the
zetting up and implementation of (public) palicies and practices inthe area of fundamental right s of LGET persans.
The report should draw a reliable picture of the ways that five prof essional groups proted, promate and fulfil the
fundamental right s of LGET persons in practice in acocordance with the legal standards.

The comparative analysis is bazed on the collective dataset producedthrough the fieldwork research.

A call for tender forthe anahysis of the survey data about respondents who idertified as tranzgender persans was
launched and successfully concluded in zo13. An EU comparative analysis of the transgender respondent s on the
basiz of the EU LGET Survey data iz under way in zo14.
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Performance measures in 2013

Daliverable Indicater

Publication of EU LGET survey:

Results
Murnber of downloads (EM) 12,470
Mumber of copies printed (EM)3.326

Proportion of outputs
transzlated into official
languages of the EU

Three bnguages

Murmber of downloads

EN) 754; (DE) 754; (FR) oz

Murnber of copies printed

4

(EM] a76; (DE)347; (FR) 500; (FI) 6o;

(BG) T74; (C5)70; (DAY 169; (ETIa7y;

(EL) 6a; (ES) 635 (HR) 250 (HU) 79;

(IT) 8g; (LV) 7oy (LT) a5; (ML) 705 (PLY 7%
LPTY50; (RO) 190; (SK) 230; (L) 169; (3W) 170

Froportion of outputs
translated into official
languages aof the El

zzlanguages

Participation rate in the
meetingz with selected
key stakeholders

Orver zoo participants in the main
evert of the LGET Survey public
launch in The Hague in May 2013

rent and LGBT
an Relevance of the
meetings to the specific
objectives, bazed on the
prticipants' feedback

Fositive feedba ck 2 nd high wvisibility of the
public events relatedto the publication

of the LGET Survey publications and

the LGET Survey dsta visualisation

Murmber of interviews
and courtry reports

LGET pukbli
qua it ative n

Inthe first half of zo1z, 1,057 interviews

with public officials and civil zervart s

were conducted in g EU Member States

503 transcripts in English were produced for
selected interviews in each member Hate

19 country summary reports and analysis were
produced, evaluated andaccepted in 2013

Timeby implernentation

Homophobia, transphobia and discrimination on the grounds of sexual orlentation and gender

identity

Inzoo8, following s request by the Europes n Parliament, FRA published a comprehenzive EU comparative legal report
onthe situation concerning homophobia and discrimination on grounds of sexual arientation and gender identity. This
repart was updatedinzoqo. Inzo1z, upon a request bythe European Commission, FRA conduded a large-scale anline
survey on homophobic and transphobic hate crime and discrimination on grounds of sexual oriertation and gender
idertity. The report was published in May 2013, Following the launch of the report, a renewed irterest in updated
corm parative legal data on the zsubject matter became evident. It therefore became necessary to revise the Annusl
Work Programme of FRA in December zo43 to include a new project on this aspect. The projed will updatethe zoq0
legal comparative report, including collectingthese data for the first time for Croatia and adding new asped = such
asthozerelatingto the protection of fundarmental rights of intersex persons. The project will alsoinform the project
“Surveying LGBT personsand suthortties) whichfocused on qusltative interview with teschers, health of ficials, public

officials, police officers andtranzgender health providers.
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Pzrfammnance measures in2o13

Deliverablz

Indicator

Results

Timeliness in prepsring

technical specifications a nd
cortracting of the research

Contracting of rezearchersin
the EU Member States and
cormparative report research

Children with disabilities: experiences of discrimination, inclusion and hate speech

The implementation of the project ‘Children with disabilities: Targeted violence and hostility” continued with the
evalustion of primary and secondary data gathered through Franet. In July, FRA received and evaluated deskreports
from all 28 EU Mlember States on the issue of wiolence a nd hostility against children with disabilities {including hate
crime). In addition, FRA's data collection was complemented by fieldwork covering 13 Member States (Austria, Bul-
gania, Croatia, the Czech Republic, Denmark, faly, Lithuania, the Netherlands, Poland, Portugal, Sweden, Slovenia
andthe United Kingdom). The fieldwork consisted of 10 semi-strudured face-to-face interviews with key stakehold-
ers in each courtry (30 interviews in total). The objective of the interviews was to complement the data gathered
through the national desk research and collect primary country-specific data on policies, programmes and promising
practices on the izzue of targeted violence and hostility against children with dizabilities. The evaluation of research
deliverables from both components was completed in October and FRA startedto analyse the data. The final results
will be publishedin 2014 following consultation with selected key stakeholders.

Parformance measures inzo13

Deliverabkle Indicatar

Results

Murnber of copies prirted

Dezk reports from 28 EU Mernber Hates,
and interviews from 10, were received
and evaluated. Giventhe dif ficulties in
subcontracting the final report, thereis
adelayin the project implem entation.

It is expected that a draft report will
beavailable inJune zo14. FRA plansto
launch the report around Ocdober 2o

Participation rate in the
meetings with zelected
key stakeholders.

Meetingz with

Relevance of the
meetings to the specific
objectives, based on the
participant s’ feedback

Once the draft iz available, FRA will args nize
ameetingwith selected experts and
stakeholders to discusz the preliminany
findingsz, outreachand communicstion
izzues. Thisis plannedfor June

Participation rate in the
meetings with zelected
key stakehalders.
Meetings with ex Relevance of the
meetings to the specific
objectives, based on the
participant s’ feedback

Once the draft iz available, FRA will args nize
ameeting with selected experts and
stakeholders to discusz the preliminary
findings, outreachand communication
izzues. Thizis plannedfor June

Indicators on the political participation of persons with disabilities

Political participation isat the core of what it meansto live in & democracy, and a fundam ental right zet out in both
the CRPDand the EU treaties. To mes sure the situation of the political patticipation of personz with dizabilitiez inthe
EU, FRA defined & set of indicators in close cooperation with the European Commission and the Academic Metwork
of Europesn Disability Experts (AMED). The indicatars were then papulated through the collection and analysis of
relevant dats acrozz the 28 EU Member ates, based on an agreed divizsion of labour between FEA and AMED. The
combined results of FRA'sand AMED's research and analysis will be published to coincide with the elections to the

European Parliament in May zo14.
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Performance measues in 2013

Deliverable Indicatar Results
Murmnber of downloads
Murnber of copies printed Indicator zet was developed in May 2013,
cal participati Murnber of references Data collection was undertaken
with d Proportion of outputs translated by FRAMET in June-August 2013

into of ficial langua ges of the EU

Participation rate in the

meetings with selected Contract with Franet was signed
feetings with st key stskeholders. in Septernber 2013 with interim
FESHIEE L S Felevance of the meetingsta  deliverables received throughout

the specific objectives, based  Moverber and December 2a13
on the participants' feedback

FRA cooperated closely with the

- . European Commission and ANED

rmeetingz with selected P

lev st kehald on the development of indicators
V sakenniders ) and data collection with a wiew

Relevance of the meetingste g jaint publication of results

the specific objectives, based

on the participants’ feedback

Participation rate in the

Meetingz with exp

Peer review of draft report from the
project scheduled for 11 Februany

The rights of the child, including the proteciion of children

Children and justice

This projedt is implem ented in two main phaszes. Inthe first phase, which is completed, interviews with professionals
whowaorkwith children, such az judges, lawyers, prosecutors, police officers, social workers and psychologist s, were
conducted. The second phase consists of interviewswith children who hawe been involved in civiland criminal proceedings
azparties, vidims or witnesses. Thiz second phase of the researchincluded a preparatony part, which was finalized in
October zo1z. b aimed to idertify channelsto reschand contact children, protectionmes sures, anda ppropriate methads
tousewheninterviewing children. In Movernber 205, the research materialforthe main fieldwork pha se with children
was finalized basedonthe sugge stionz made by the participating children and adults. The interview schedule wastested
through pilet interview s with children. The main fieldwork pheze will tart inJanuary 2o, Protection measurez areto
be established andtraining meetings to be conducted at FRA and local premizes before the actual interviews withthe
childrenwill start. Toraise awareness, the Council of Europe guidelines on child-friendby justice were distributed to pro-
feszionals working with children involved in judicia | proceedings inthe national languages. Child-friendby text versions
of key element = of the CoE guidelines, including their wisualization, are currently being developed so that they canbe
provided to children inthe main fieldwork phase a5 cards and via the web.

Performance measures in 2013
Dz liverable Indicatar Results

Comparative analysis of data based on interviews and
focus groups with 575 professionals in 10 Member States,

Cansultations (individual and group) withadults to
developthe research methodology: 47 adults consulted.

Felevance of Cansultations (individual and group)
the information Withehildrento developthe research

andthe methodology: 46 children consulted.

e el analysis Interview scheduletested on ga children.

and da

providedto Mine count ry reports surmmarising the conclusions

the spedific of the preparatory phase submitted.
ohjectives )
Bazed onthe preparatory phaze conclusions,

the fallowing activities introduced in the process
forthe second phasze of the research:

-training all the interviewers compulsory
inevery participating country;
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» collecting background infarmation about

the child farmalised within the process;

- a compulsory preparatory meeting with

every child to be interviewed.

Building upon the preparatory pha se, project research
tools for the second phase further developed/revised:
- interview schedule (corresponding interiew
reparting tem plate) revised after thetesting phase

- child-friendhy definitions for cards

developed for use during the interview.

Mumber of
publications

d loaded.
awnioade FRA cooperated clozely with the European Commission

onthe development of indicators and data collection
on children's invalvernert in judicial proceedings
Propaortion witha wiewto joint publication of results.

of outputs
tranzlated
into official
languages

Mumber of
report s prirted.

The deadiine waz postponed - work is in progress,
launch planned for third quarter of 2014

of the EU

Child pratection systems in the EU

FRA hasbeenrequestedto supportthe Commissionin developing child protection guideline s by mapping child pro-
tection systernsinthe EU. More specifically, FRA will review child pratection systems in place inthe 28 EU Member
Hates. The researchwill coverthe general scope andthe key components of the national child protection systems,
structures and functions and their interactions; will provide information oninteragency and transnational coopers -
tior; and will identify and prioritise aopportunities for the EU to support child protection systerms, Moreover, the
review will examine the normative context in which child protection systemns operat e, more precisely the existing
legal framework, and the manner inwhich theze systern s engage on priority issues of direct concern to both EU
and rational policies.

Pzrformance measures in2e13

Dzliverable Indicatar Results

Country reports Reports will be uzed by COM to
subrmitted to COM inform itz work on EU guidelines
on child protection

Comparative a na lysis of FRA findings will be used by
findingz subrmitted to COM COM toinform its work on EL

guidelinez an child pratection

Guardianship provisions for child victims of trafficking

The 2012 EU Strategy towsrds the Eradication of Trafficking in Human Beings 2012-2016 (CONL (z012) 286 final) request ed
FRA to support the Commission to "develop a best practice model on the role of guardians andfor representatives
of child wvictims of traf ficking."”

FEA conducted researchin zo1z on guardianship systerns inthe EU-28 The researchaimwas to provide s com parative
overview of guardianship systems in placein the 28 EU Member States; toidentify promising pra dices on guardian-
ship for child victims of trafficking; and to describe how guardianship in the cortext of child trafficking relates to
guardianshipfar other children separated from their family {e.g. unaccompanied or separated children).
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Performance measures in 2013

Daliverable Indicator Results
Cornparative report on (i) Research findings will be used by
guardianship systemns andlegal  FRAto develop, in cooperation with
reprezertation of children COMSEN Antitrafficking Coardinator
Office, a he ndbook on guardianship
of data and legal representation of child
o tes victirn s of trafficking inthe EU

[ii) Report will be used by COM
inimplementing the EU Strategy
towards the Eradication of Trafficking
in Human Beings 2z01z—=016

Handbook on guardianzhip The handbook is used by the
‘ ’ systerns and legal Corrnission and Member States
H_”_" En T reprezertation of children inimplementing the EU Strategy
i.r| I—lurnﬁn -~ -with & particular focus an towards the Eradication of Trafficking
y child wictim s of trafficking in HumanBeing: zo0ez-=o016

Access o efficient and independent justice
Victim support services in the El: an ove rview and assessment of victims’ rights in practice

One comparative report is being drafted on the basis of three research phases of the victim support services (WS3)
project, covering mainly genericvictim support. Thiz focuzes onthe organizational a nd legal fra rmesw ork within which
victim support is provided inthe EU Member States az well as providing a picture of relsted umbrella organisationsin
Europe. The report will provide a comparative overview of victim support services in all Member States and, in par-
ticular, promisingpradices, aswellas challenges, in service provision. [t will present different models of W55 provision
and offermodels foradoption in differert settings or Member Sates. Onthe basis of compa rative resesrch conducted
by FRA, a first draft was prepared by Warwick University, contracted by FRA. The W55 project team has beenworking
inclose cooperation with the contractorto achieve a draftin line with FRA requirernent . A draft report wa s delivered
atthe end of 2013 and a fina| version was scheduledfar early March zo14. The report is thereafter being reviewed
in-house shead of diszsemination of findings, whichwasz tastart in late inlate March 2014,

A second cormparative report is also being prepared, covering support services for vickims of hate crire. Thisis bazed
on a fourth phase of the project, focusing on the specific situstion of victims of hate crime. This report provides
country-specific information and data on the situation of victims of hate crime inall 28 EU Member 3tates, focusing
on what factors support victims of hete crime in accessing criminal justice and what factors impede such access.
Fiegldwark was conducted inall 28 Member Satesinthe form of semi-struct uredinterview swith professionals working
inthe field of hate crime, including law enfarcement of ficers, V55 prosecutors and judges. Some tentative findings
were presented at the FRCin Movemnber 2013, The compa rative report will be prepared in house during spring zo44.

Performance measures in 2013

Dzliverable Indicatar Results
(EM} 417

Murmber of downloads
Murnber of copies printed (EM)Y 150

Froportion of outputs translated

into of ficial langua ges of the EU Two longuages

Murn ber of vizitz 3 nd downloads Tobe launched inzo14
from the FRA website

Ded e Murnber of downloads Tobe launched inzo14
Murnber of copies printed (EMY 150

Froportion of outputs translated

into of ficial langua ges of the EU Three b nguages
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Bxistence and interpretation of the freedom to conduct & business

The freedom to conduct a business isa fundamental right contained in Article 16 of the Charter of Fundamental Rights
of the European Union. The study focuses on where the difficulties are fora person inthe EU to set up and conduct
a business, including in Member States other than their own. The first phase, conducted in early 20413, was 2 map-
ping exercise about existing leqgislation and procedures thet are in place inthe 28 EU Mernber States with respect to
opportunities for and constraints on condudinga business. The second phase, concludedin the second half of zo4z,
tocuses on the 13 Member States where phase 1 identified the most interesting developments to explore. Phase 2
focuses onaccess to justice as well 2z various groups, such a5 women, migrants 2nd young people. This project
explores and maps the extent and operation of one of the fiew’ rights inthe Charter.

Parformance measures inzo13
Dzliverable Indicatar Results

Relevance of the information
andthe analyses provided to

. the specific ohiedtives .

Preparati p tion of stakehold H Comparative report to
roportion of stakeholders who he publishedi

consider that information and ® pubishedin 2e4

analysis provided by FRA meets

their needs, and obiectives

report and fact:

U ARITY {Complaints, Legal Assistance and Rights Information Took for You)

This project, undertaken in close consultation with the European Commission and the European e-Justice Portal, is
developing an online pilat tool to eazily identify the competert non-judicial body with 2 human right s remit for a
particular fundamental right s izsue. The CLARITY pilot tool will conzist of online information mapping non-judicial
bodies providing vicim advice and assistance - such az equality bodies, MHRIz or ombudsperzon institutions - to
provide guidance ta individuals on how and where they can make & complaint andfor receive assistance. Data cal-
lected through FRAS project on ictim support services in the EU" may also feed into the CLARITY tool. The tool will
be cormpatible with the European e-Justice Partal.

Parfomance measures in2o13

Deliverablz Indicator Results

Establishment of the
Heering Group composed of
dif ferert non-judicial bodies

|:I:I|'I'IFI”E|“I:I|'I of re

data from the m
of the Heering Graup

Developrnent of the cantent of the pilat tool

[currenthy 12 members)

Gender-based violence against women: from childhood to adulthood

After consultation with key experts, including the Council of Europe, FRA developed an EU-wide survey on gender-
bazed violence against women that encomps szes childhood and adulthood experiences. Violence against women
and girls cortinues to bea preszsing probler in mamy EU Member States, which undermines core fundamental rights
such as dignity, a ceess to justice and gender equality (amongst others). The impact of gender-based violence rea ches
far beyond the individualz imm edistely invalved, as it affect sfamilies, communtties and the wider society, and has
significant implications for the state's resources and ability to effectively address this social ill. For the first time,
the project provides cormparable dsta on the nature and extent of violence a gainst women in the EU-28. In Decermn-
ber zo1z, FRA received the survey dataset and a preliminary overview of the resultz from the survey contractor. In
January 2013, FRA organised a survey expert meeting to discuss the draft results and to collect inputs forthe data
analyzis. Followingthe expert meeting, FRA experts analyzedthe survey data and prepared the survey deliverables
-aresultsreport, 3 summary report, & results fad sheet, 2 technical report and anonline survey data explorer - for
the launch inMarch 2014
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Performance measures in 2013

Daliverable Indicator Results
Relevance of the information
andthe analyses provided Launch inzo14

tothe specific objectives

Murnber of reports printed Launch inzo14

different format =

Participation rate in the meetings

with selected key stakeholders A survey expert meeting
Meetingz with stakeholders Relevance of the meetingz to held in January z01z; all eight
the specific objectives, based invited experts attended

on the participants' feedback

Joined-up governance

The joined-up governance project has pooled knowledge and experience on effective multi-level cooperation in
implementing fundarnental rights acrossvarious government levels. FRA conduded pilot research in five EU Member
Sates to identify examples and models of multi-level fundarmertal right = coordination and cooperation. In Septem-
ber 20w, FRA made available the leszans lzarnt from thiz rezearch through an e-toalkit far national, regional and
local public officials. The online colledtion of tools offers advice onand examples of joined-up funds mertal rights
work across levels and sectors of governrert. Thetoolkitwas introduced to key target audiences through a series of
mini-experience workshops across the EU and preserted at key everts bringing together localand regional authori-
ties. Thisincluded FRA's annual dialogue on multi-level rights protectionwiththe Committee of the Regions, the EU's
reprezentative body of local and regional authorities.

Performance measures in 2013
[z liverable Indicatar Results

Toolkit launched in Septemn ber zo13
Mumber of page views (Sep.-Dec): g,0z7
Unique visitors (Sep-Dec) 1,190

Mumber of downloads Countries from which most visits received (in
descending numerical order): IT, 5E, UK, ES, BE
External organisations linked tothe
toolkit from their ownwebsites

15 workshops held in nine countries by
FRA reaching 300 paricipants (public
Participation rate of key of ficialz from dif ferent levels and
stakehaoldersin launch evert  multiplier args nisations) complemented
try prezentations at FRA meetings and
at external events (on request)

The event aroused considerable interest
among members of the Committee of the
Regions (CoR). The CoR expressed interest

in continuing collaborstion in prormoting the
taalkit amonglacal and regional autharities
and gave accezz to it through its ownwebsite

Stakeholders" feedback on
the uzefulnessand relevance
of thiswork to their needs

Cross-cukting projects and activities covering all MAF areas
Annual eports

The FRA hasz a legal obligation to prezent anannual report each year onthe situstion concerning fundamertal rights
inthe EU. The annual report covering zo1z was published on 13 June 204z, covering all 28 EU Member Sates
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Key activities in 2013

Camrmun

ANNEL 7 - Mlzin achizvernents by pmject in 2013

M etwarking and education

Franet data collection.
In-house desk research

and analysis.

Wide consultation with key
stakehalders, including the
FEA flanagement Board, the
scientific Cormittes and the
27 Mational Lisizon Officers

Web publication.
Translation into FR and DE.

Presentation of the annual report at the Coundil
Working Party on Fundarm ental Right s, Citizens
Rights and Free Movement of Persans (FREMP).

Media memo,
redia reles ze

Presentation of the annual report at the
European Parliament Committes on Civil
Liberties, Justice and Horme Affairs,
Presertation of the annual report at 2
conference corvened by the Swedish Institute
for European Policy Sudies in Saockholm. The
corference was coordinated by the Swedish
member of FRA's Mansgement Board and
the Swedish Mational Lisizon Officer.
Presentation of the annual report at

the Dutch Council of #ate, organised by
the Dutch MLO and hosted by the Dutch
rmem ber of the Management Board

Parformance measures inzo13

Deliverable

Publi
highlight

Indicator

Results

Mumber of downloads

A

Mumber of copies printed

(EM} 1,024; (FR) 433

Froportion of outputstranslated
into of ficial languages of the EU

Three bnguages

Mumber of downloaded

(EM) za4; (FR) 112

Mumber of copies printed

(EM) aqé; (FR) 476; (DE) 120

Proportion of outputstranslated
into official languages of the EU

Three bnguages

Mumber of downloads

[EMJ 4,104; (FR) B2g

Mumber of copies printed

[EN) azo; (FR) 482

Froportion of outputstranslated
into official languages of the EU

Three lbnguages

Mumber of downloads

P

Mumber of copies printed

Mot printed - only online

Froportion of outputstranslated
into official languages of the EU

Twa languages

Mumber of downloads

(EM) 191

Mumber of copies printed

Mat printed - only online

Froportion of outputstranslated
into of ficial languages of the EU

Twa languages

Human rights based palice training

Building on the key recommendstions of the human rights educstion and training stakeholder consultation of zo1o, and
in line with the professional groups idertified astarget groups in FRAS hurnan rights educstion a nd training strategy,
a netwoark with relevant a ctors was build up over 20102011 (CEPOL, AEPC, European Council of Police Trade Unions
and MGOs). A workshop in 2010 identified the core requirements for turningtheory into pradice (based on the MIDIS
policing-related indications)in farmal police training, and has kicked off a process of structured and targeted exchange.
It idertified themnatic areas that are most vitalfor the police colleges and academies to translate hurman rights provi-
zions inta training. Hurnan right = education and training activities based on exizting research work were planned.
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Annual activity report 2013

Performance measues in 2013
Daliverable Indicator Results
Mumber of downloads (EMY 714

Murmber of copies printed (EM) 547

Proportion of output stranslated

into official languages of the El One language

Fundamental Rights Conference

On1z-13 Movernber 2013, FRA held its annual high-level Fundam ental Rights Corference, this year dedicated to "Cam -
bating hate crime inthe EU: Giving hate crime victims a face and & voice’ The conference was hosted in cooperation
withthe Lithua nian Presidency of the Coundil of the EU and brought together over o0 policy makers and pra ditioners
fram the EUto explore effective strategies to combst hate crimes.

The conference resulted in a variety of concrete suggestions relting ta legislation, policy im plementation/practice
and data collection. These indude mes suresto improve hate crime reporting and recording by victims of hate crime;
stepsto enszure effective practices of investigationand prosecution; and strategies to s ddresz cyberhate. Murneraus
promising practices were also idertified inthe area of capacity buildingfor criminal justice system s, wictim support
services, human right s educationand rermembrance initiatives.

The key finding of the corference is that EU measures to address hate crime should acknowledge all forms of bias
and not prioritise victim s of & particular form of discrimination. Az 2 consequence, the conference found that the
Framework Decision on Ra cizm and Xenophobia, currently inforce, should be repla ced by a diredtive that would cover
all arounds= of discrimination az laid down in Article 21 of the Charter of Fundamertal Rights.

Proposed actionswere surnmarized inthe joint FRA-Lithuanis n Presidency corference canclusions, whichwere brought
totheattention of the Council Warking Party on Fundarmental Rights, Citizens Rights and Free Movemnent of Persons
(FREMP). On the basis of the outcomes of the FRC and the FRA Qpinian on the Framewark Decision an Racism and
HKenophobia (submittedto the Coundil in October 2013), the Lithuanian Presidency then tabled Council Concusions an
cormbating hate crime inthe EU that were adopted by the JHA Coundil in Decernber 2013,

Parformance measures in 2013
Daliverable Indicator Results

Stakeholders” perception Ba % of the conference participants
of the relevance of conzidered the timing of the
the conference corference highly appropriste

Mumber of viewers
of the live streaming
of the conference

Over zoo onlineviewers of the event
across all the 28 EU Member States

Participation rate at

the FRC (target: 300) Over goo participants, despite remote location

Around o policy makers and practitioners
Mumber of high-level add_ressed ’the cu_:nrrference, amaongthem
ministers of justice of the EU Mermber States,
high-level representatives frorm EU institutions
and the Council of Europe, prominert
experts and civil society organisations

speakers attending
the event

Mumber of FRA publications  Ower 1,700 copies of FRA publications
distributed during the evert  distributed at the event
Corference video teaser
Conference video teaser-  wiewed ower 1,000 times
number of viewers anline  Video with testimonies of vidims of
hate crime viewed over 300 times

nce com munication

13

Conference website
-total number of
individual viewers

Over 7,000 web page visits over the
course of twao months before the event
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Relevance of the Conclusions adopted in cooperation
conclusions to key with Lithua nian Prezidency, preserted
stakeholders to the Council FREMP Working Party
and zerving for further reference sz
Conference conclusions an official Councl document.

Conference conclusions informed the
Council conclusions on hate crime

Murnber of downloads {EM) 5100

FRA Europe Day: sympasium

Building onthe experiences with the FRA sym pazis “Strengthening the fundamental rightz architecturein the EU'in
2010 and Usingindicators to measure fundamental right s in the EU"in 2011, as well asthe 2012 symposium on data
protection, FRA alzo contributed to Europe Day in 2013 with 2 symposium st ¢z premizsesin Wienna. The zow event
wa s dedicated to ‘Promoting the rule of lbw in the EU"and was planned under the umbrella of Europe Day activities.

The symposium planned to examine two themes in particular

B key fundarmerntal right s elements of the rule of law, incduding appropriste operationsl indicators

B eisting experiences in evalustion and ‘measuring” the rule of law.

These themnes were approached with the following objectives inmind:

B toprovidea forum for discussing the rule of law inthe EU, ensuring 2 strong fundamental right s perspective;
B tosllow the exchange of ideas between academia, monitoring bodiez and policy ma kers;

B toexplore idesz relbted to promotingthe rule of law.

Parfomance measures in2o13
Deliverablz Indicator Results
Mumber of downloads {EM) 155

R osium Murmber of copies printed (EM) 170

Proportion of outputs One language
translatedinto official
langua gez of the EU

» Of overall respondents to the
evslustion exercise:
- g0 YWratedthe overall quality of
the meeting a5 excellent/good;
- 86 Yirated it an excellentfgood
opportunity to dizcuss and explore ideas
Relevance of the information relptedto promoting the rule of law;
and the anslyzes provided « B3 Yo rated it an excellent/good opportunity
to contribute tothe practical developrent
of anEU azzezzment of the rule of lbw;
-~ 71 % rated it an excellent,/good appartunity
for knowledge and good practice excha nge;
=100 % rated it an excellent/good
opportunity for networking

MR SiU

Murnber of participants: 82

All main EU and international institutions
were reprezented, along with many
representatives fram Member States, rule
of law experts, judges and lawyers, civi
society organisations and academics

Mumber of relevant
participants in the
meeting (target: 6a)

Stakeholders” perception
of the relevance of this
waork to their needs

Publizhing of mini webzite
dedicatedto the symposium
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Cooperating with stakeholders

A s laid down in its Founding Regulation, FRA cooperates and works with a wariety of stakeholders at the EU and
national levels. The workwiththe EU institutions continued to be strengthened, particularly the workwith the European
Parliament, t he Council of the European Union andthe European Commiszion. The well-established links with MHRIs
and equslity bodies were further strengthened and links with ormbudspersoninstitutions were built up. Dialogue and
coordination with the Permanent Secretariat for the European Metwark of MHRIz (EMMHRI), which was established
in 200 (the predecessor was the European Group of MHRIs), and with the secretariat of the Europesn Metwark of
Equality Bodies (Equinet) continued. These inditutions were alza cansulted sbout FRA's Annual Work Programme
2015 as well a5 it = Mrategic Plan zoz=o017

A meeting on Strengthening fundamental right s protection together in a changing human rights bndscape’ was
organized in Octobertogether with FRA, the Council of Europe, equality bodies, NHE Iz and ombudsperzoninstitutions.
The objectives of the meeting were to discuss the impact of the current economic situstion on NHRIs, equality bodies
and ambudsperson institutions; to consider how to helpimplement human rights obligations nationally; to explare
how to enhance and develop strategic cooperation netionally, as well 2z across Europe; to come up with concrete
cooperation activities related to, among other things, exchanging infarmation, monitoring, establishing thematic
cooperation schermes and training to s ddress current challenges in promoting and protecting fundamental rights;
andtocreate networkingopportunitiesfor paticipsting organisations. One of the main result s of the conference was
to establizh platform s for callaboration on four theratic aress asylum and migration, Rome integration, combating
hate crime, and advancing social and economic right s and socio-economic equality.

In 2013, FRAworked with it skey stakehalders(e.g. through themastic briefing sessians far EU or Member State affidals,
stakeholder meetings and consultations) to disseminate results of its work in a targeted manner and to systemati-
cally collect #akeholderinput andfeedback on FRAsa divities. It hosted meetings with a variety of stakeholders (EU
agencies, intergovernmental organisations, MHRIs, equality bodies etc ) to exchange and share information, develop
synergies, avoid duplication, streamline networking strategies and reinforce a ction in cormmon aress. FRA aimed to
develop networking comrunities with key stakeholdersin zo1z to provide inputs into its worlkand follow up it s findings.

Dz liverable Indicatar Results

The number of participants inthe joint
meeting of FRA, the Cok, equality bodies,
MHRIz and om budspersons was g6, The
overall evalustion concerningthe content,
relevance of the topics 2 nd the organisation
of the conference was very good

Relevance of the
contributions=faor stakeholders
and event arganizers
Relevance tothe

theme of the ewent

A rmeeting report and a joint statement by
eeting rennr . the arganizers of the joint meeting with
LA RS Media coverage the CoF, FRA, Equinet and ENNHRI were
izzued and published an the FRA website

Online communication and documentation

Inzo1z, FRA continued the development of its new multilingual website, which waz launched in 201z, Major new
features included data visualisation of the LGET and antisemitism surveys, as well as the joined-up governa nce (JUG)
online toolkt. Support for flagship evert swas also provided through evert websites forthe FRC FRP and symposiom.
A numnber of surveys were carried out using the online survey tool, including the Boms data sources survey. Further
development s were also implemented an FRA's prafiles on the main sacial media platforms (Facebook, Twitter,
YouTube ete), where user numbers continued to rise stronghy, and the on-site and off-site online tools (e.g. email
newsletter, apps etc).
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Pzrfammnance measures in2o13
Deliverable Indicator Results

Feedback on new site
and new features such Wery positive feedback receiv ed
az data visualisation

new multilingual FRA w

Mumber of visitors
to FRA website
Murmber of charter
app downloads

Average 10,085 page views 3 day

1,846 downloads inzoz

Mumber of Facebook fans Orver 11,000 Facebook fans (Decermber zo13)

Over 7000 Twitter followers

Further d Mumber of Twitter followers
(December 2013)

on main

Mumber of subscribers 4,506 newsletter subscribers
to newsletter {Movermnber zo1z)

Murnber of surveys;
number of contacts; All roze in 2013
number of references

Production and dissemination of communication products

In addition to nurmerous deliverables related to rezearch outputz - 5= listed under the different chapter headings
above - FRA produces a nurmber of additional FRA information products, including awareness raising materialstobe
dizzeminated tothe main stakeholder graups, key actors and other target audiences.

Parfomance measures inz2o13
Deliverablz Indicatar Results

See dizzemination figures for each
project; diszemination figures
cover prirt publications only.

Some 69,800 printed copies of FRA

Number of copies printed publications were disseminatedin zo1s.

The highest dizzemination rate wasin the
third quarter of zo13, followed by the fourth,
first and second quarters in that order

Irrespedtive of the title, including

baoth types of annual report, the most
Murnber of copies printed requested langus ge was Englishat

5,613 copies, followed by Frenchat 1374

copies and German at 120 copies

Two FRA opinions Mumber of copies printed 258

Infarmation about FRA research and awareness raising

Accordingto Article 4 (h) of its Founding Regulation, FRA has to “raise public awareness of fundamental rights" The
Preamble of the Regulation stipulates in (15)% "The FRA should take messures to raisethe awareness of the general
public abouttheirfundarmental rights, anda bout possibilities and differert mechanisms for enforcing therm in general,
without, howewver, dealing itself with individual complaints" The Founding Regulation further asks FRA ta "provide
irformation abaut itz work”,

In 2013, FRA warked on the following advities: ifformation and awareness-raizing material in various lBnguages;
FEA redia material; corporate designand identity; other communication activities.
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Performance measures in 2013
Deliverable Indicater Results
Mart hly e-newsletter (EM, DE, FR) and

weekly email alert (EM, FR). Derand
for new subscriptions waz high.

Relevance and

effect veness of public
informmation products,
bazed on feedback Reprint of FRA circle of rights (BN, DE, FR).

from target groups Branding st all FRA events

FRA m
languag
and pr

Media coverage of

FRA's activities Weelkly (internal ) press clipping service

Info-inboce: anaverage of 180 queries
anzwered per month, including
individual complaint referrals.

Media coverage of Promotional material: produced Christmas
FRA'S activities cards, business cards, lanyards, roll-
ups, posters and mouse pads.

4 media diversity training courses
organized, excellent feedback

Complkementary and ad hoc research and data collection activities: FRA opinion on the situation
aof equality in the European Union 10 years on fram initial implementation of the equality
diredtives

Article 17 of the Racial Equality Directive requires the European Commizzion to report tothe European Parliament and
the Council on the implementation of both the Racial Equality Directive and the Employment Equality Directive and,
in doing so, totake into account the views of FRA. The European Cammissiontherefore requested FRA o provide an
opinion onthe stustion of equality inthe European Union 10 years onfrom the initialimplementation of the equality
directives. Published in October, the opinion argues that peaple continue to face discrimination in their daily lives,
dezpite considersble progress in terms of policies and laws nationally and EU-wide beyond the area of employment.

Performance measures in 2013

Deliverable Indicatar Results
Murmber of downloads (EM) 123
Mumber of copies prirted (EM) 82

Fropartion of output stranslated

into official languages of the EU Une language

Monitaring and evaluation

Initzworkto set upa monitoring and evalustion system in complisnce with its founding requlation, FRAtook all pre-
liminary stepsforbuilding it up. In particular, afteragreeing onthe performance measurement f ramework (cont aining,
for exsmple, desired results), FRA adopted the list of indicators which will be used far assessing it s perfarmance. In
2013, withinthe maonitoring and evaluation exercise, FRA planned the following:

toreview the performance measurement framework

toestablishthe bazeline situation of FRA

u

]

B topreparethe monitoring and evaluation handbook

B tocarry out exante evalustions of the FRA annual work program mes
]

to zupport FRA in organizsing infarmation andtraining session for its statf,
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Pzrfammnance measures in2o13
Deliverable Indicator Results

Tirnely delivery: by The baseline situation was preps red
Septemnber 2otz before the planned deadline

Murnber of projed =

evalusted exarte (target: 7) Murnber of projects evaluated exante: 7

Tirnely delivery: by The baseline situation was preps red
Septemnber zo13 before the planned deadline

The list of indicators covering all results’
Tirnely delivery: by levels wa s prepared and submitted to
September zonz the attertion of FRA for its review and

approval before the planned deadline

Tirnehy delivery: by The handbook was prepsred
Septemnber 2otz before the planned deadline

Murmber of training

sessions (target: 4] Murmber of training seszions: 2

FRA bodies and consult ation mechanisms

This activity concerns the organisation of Management Board meetings, Executive Board meetings, Scientific Com-
mittee meetings and meetings of Management Board members inworking groups. It also includes the translation
andinterpretation costs azsociated with the Managemert Board and the indemnities foropinions on FRA deliverables
prepared by Scientific Cormmittes members.

Parformance measures inz2o13

Deliverable Indicator Rasults

Mumber of meetings

(target value: 2). Expected  Two meetings, with total participant s
number attending per meeting as follows: 35 and 27
{target: 34 per meeting)

Managernert Board reetings

Murmber of meetings

{target value: 4) Expected Four meetings, with total psticiparts
number attending permeeting 2z follows: 8, 7 7and 7
{target: 6 per meeting)

utive Board me

Mumber of meetings

{target value: 4). Expected Four meetings, with total paricipants per
number attending meeting asfollows: & 10, 11and 11
{target: 11 per meeting)

nmittee meetings

Consultation and cooperation mechanism: National Liaison (fficers

The EU Member States are key stakeholders in FRAs wark. FRA provides assistance and expertize to Member Hates
on fundamental right s izsues. To do so, it works together with Member States toimprove the promotion and protec-
tion of fundamental rights at both the national and the local level Inaddition, many FRA products and activities have
potential impacts on the work of national administrations. it is therefare of grest importance to FRA to engage with
representatives of Member 5tates to ensure that their needs are taken into account, where relevant and appropri-
ate, andto build partnerships with Mernber States to contribute to policy making and service delivery that is bazed
on huma nrights. To achieve this, FRA works dosely with the representatives of national adminiztrations whoact as
MLOs. They also deliver apinions and feedback on FRA work.

Inzo1z, FRA plannedto enhance cooperation with Member 5ates to provide pertinert, updated data and evidence-
based advice to national governments. A new approach will be implemented to allow FRA's meetings with MLOs
twice s yearto becorne the mainforum of discussion to support this cooperation. Thisfarum willbe camplemented
with ot her forms of cooperstion, using new technology, to support an open and res dive dialogue between FEA and
Mernber State representatives according to real-time needs.

EE]
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Performance measures in 2013

Deliverable Indicater

Results

Participation rate
inthe meetings

Participation rate in the meetings: 100 %

Orverall qualty of the meetingfrom zz
respondents out of 26 100 % rated the
overall meetingas good or excellent

Irnp ination : Tirnely organization of the
COMMUNIG | A, meeting and distribution
of the meesting materialz

Stakeholder feedbs dk

on the usefulness and
relevance of the meetings
Stakeholders” perception
of the relevance of their
input intothe various FRA
processes, such as the
annual work programrm e

Consultation mechanism: Fundamental Rights Platfarm

FRA cooperates closehy withMG0sandwithcivil society institutions activein the field of fundarmertal rights at national,
European or local level. To helpthis cooperation, FRA has established a cooperation netwark - the Fundamental Rights
Platfarm - composed of MGOs desling with hurnan right 5, trade unions and employers’ organisatians, relevant sacis |
and professional organisations, churches, religious, philosophical and non-confessional organisations, universities

and ather qualified experts of Europes nand international bodies and organizations.

Inzo1s, FRA ensured close cooperation with civil society, the social partners and others active in the area of fun-
dam ental rights to ensure feedback to the FRA s work programme and annual report and to communicate releva nt

outcames and recommendations toand from civil society.

Performance measures in 2013

Dz liverable Indicatar

Fesults

Participation ratein the

| Riaht meetings arganised by FRA
al Bight=

Platfarm rneeting report

Over zoo participant s from acrozs the
EU {out of 350 pletform participants).
Mo rmore participants could be funded
withthe budget available.

Represert stives of the European
Camrission (DG Justice), the Europesn
Parliament, Marway/EEA Grart s,
Frontex, the Councdl of Europe, OSCES
ODIHR, Equinet and the European Group
of MHRIstaok part inthe meeting.

8a % of all FRP participarts assessed
the overall quality of the meeting

az good or excellent (88 % in zo1z,

75 % inzo1and 56 %in 20100,
Around 2,500 visitsto the FRP meeting
website in the run-up to the meeting;
active presence inthe sacial media (28
FRA tweets, received 24 mertions)

Felevance tothe subject
of the meeting, based on
the participants" feedback

A harvesting letter for the sixth FRP meeting
was produced and circulated the same
day and received very good feedback
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ation with A

ANNEL 7 - Mlzin achizvernents by pmject in 2013

Two Advisory Panel Meetings (one
conference call and one physical meeting).
Presentation by Funds mental Rights Platform
Advizory Panel member given to the
Management Bosrd meeting in May 2013,

Several conference calls with Advisory Panel

Stakeholders" perception
of the relevance of this
waork to their needs

A large number of FRP orge nisations
contributed to the consultation on
the FRA annual work progra mme

Stakeholders” perception
of the relevance of this
work to their needs

Around 52 FRP organisations contribted
tothe consultation on the FEA annusl

report
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A great deal of information on the European Union Agency for Fundamental Rights is availble anthe

Internet. b @n be accessed through the FRA websiteat fra.europa.eu.

HOW TO OBTAIN EU PUBLICATIONS

Frea publications:
+ CnEcopy:
i EU Bookshop httpdYbookshopeurapa.sa):

+ morethanore copy or postersdmaps:
from the Eurcpean Unions mpresertations (httpiec 2uropaeurepressnt_enbtm):
from thedekegations in non-EL counties (httpyfiesas euno pa swdelegation sfindex_snhtm);
by contacting the Europe Dirct senvice thitpyieumpa eu'eum pedirert/inde:_enhim) or
calling 0 8006 7 89 1011 (freephone number from amypwhere in the ELY F)

) The infomnation given iz free 3z3 e mostcalk (though some operions, phone boees o hatel: ey change pou.

Priced publications:
+ viag EL Bookshop (bt priibookshopeuropa.su),
Priced subscriptions:

+ via ore of the @les agerts of the Publications Cffice of the European Lnion
(bt py publications.eumpasuothersfagent sfindes_en.htm),
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HELPING TO MAKE FUNDAMENTAL RIGHTS & REALITY FOR EVERYOME IN THE EUROPEAN UNION

FRA-EUROPEAM LUMION AGEMCY FOR FUNDAMEMTAL RIGHTS
Schwarzenbergplatz 11 - 1040 Vienra - Austria

Tel. +43 1580-30-0 - Fax +43 1580-30-600

Ernail : irfo(@f m.europa.eu - fra.europa.eu
facebook.com,/fundamentalright s
linkedin.com/company/eu-fundamental-rights-agency
twitter.com/EURightsAgency
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