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ita

bl
e 

fo
r t

he
 in

te
rn

al
 

m
ar

ke
t, 

re
m

ov
e 

am
bi

gu
iti

es
 a

nd
 

cl
os

e 
le

gi
sl

at
iv

e 
ga

ps
. 

re
la

tio
n 

to
 p

ac
ka

ge
 tr

av
el

, i
n 

pa
rti

cu
la

r w
ith

 re
ga

rd
 to

 
in

fo
rm

at
io

n 
re

qu
ire

m
en

ts
, t

he
 

lia
bi

lit
y 

of
 tr

ad
er

s i
n 

re
la

tio
n 

to
 th

e 
pe

rf
or

m
an

ce
 o

f a
 p

ac
ka

ge
 a

nd
 

pr
ot

ec
tio

n 
ag

ai
ns

t t
he

 in
so

lv
en

cy
 o

f 
an

 o
rg

an
is

er
 o

r a
 re

ta
ile

r. 
H

ow
ev

er
, 

it 
is

 n
ec

es
sa

ry
 to

 a
da

pt
 th

e 
le

gi
sl

at
iv

e 
fr

am
ew

or
k 

to
 m

ar
ke

t 
de

ve
lo

pm
en

ts
, i

n 
or

de
r t

o 
m

ak
e 

it 
m

or
e 

su
ita

bl
e 

fo
r t

he
 in

te
rn

al
 

m
ar

ke
t, 

re
m

ov
e 

am
bi

gu
iti

es
 a

nd
 

cl
os

e 
le

gi
sl

at
iv

e 
ga

ps
. 

11
. 

 (2
) T

ou
ris

m
 p

la
ys

 a
n 

im
po

rta
nt

 
ro

le
 in

 th
e 

ec
on

om
ie

s o
f t

he
 

U
ni

on
 a

nd
 p

ac
ka

ge
s r

ep
re

se
nt

 a
 

si
gn

ifi
ca

nt
 p

ro
po

rti
on

 o
f t

ha
t 

m
ar

ke
t. 

Th
e 

tra
ve

l m
ar

ke
t h

as
 

un
de

rg
on

e 
co

ns
id

er
ab

le
 c

ha
ng

es
 

si
nc

e 
th

e 
ad

op
tio

n 
of

 D
ire

ct
iv

e 
90

/3
14

/E
EC

. I
n 

ad
di

tio
n 

to
 

tra
di

tio
na

l d
is

tri
bu

tio
n 

ch
ai

ns
, 

th
e 

In
te

rn
et

 h
as

 b
ec

om
e 

an
 

in
cr

ea
si

ng
ly

 im
po

rta
nt

 m
ed

iu
m

 
to

 o
ff

er
 tr

av
el

 se
rv

ic
es

. T
ra

ve
l 

se
rv

ic
es

 a
re

 n
ot

 o
nl

y 
co

m
bi

ne
d 

A
M

 2
 

(2
) T

ou
ris

m
 p

la
ys

 a
n 

im
po

rta
nt

 
ro

le
 in

 th
e 

ec
on

om
ie

s o
f t

he
 U

ni
on

 
an

d 
pa

ck
ag

e 
tr

av
el

, p
ac

ka
ge

 
ho

lid
ay

s a
nd

 p
ac

ka
ge

 to
ur

s 
('p

ac
ka

ge
s'

) r
ep

re
se

nt
 a

 si
gn

ifi
ca

nt
 

pr
op

or
tio

n 
of

 th
at

 m
ar

ke
t. 

Th
e 

tra
ve

l m
ar

ke
t h

as
 u

nd
er

go
ne

 
co

ns
id

er
ab

le
 c

ha
ng

es
 si

nc
e 

th
e 

ad
op

tio
n 

of
 D

ire
ct

iv
e 

90
/3

14
/E

EC
. 

In
 a

dd
iti

on
 to

 tr
ad

iti
on

al
 

di
st

rib
ut

io
n 

ch
ai

ns
, t

he
 In

te
rn

et
 

ha
s b

ec
om

e 
an

 in
cr

ea
si

ng
ly

 
im

po
rta

nt
 m

ed
iu

m
 to

 o
ff

er
 tr

av
el

 

 (2
) T

ou
ris

m
 p

la
ys

 a
n 

im
po

rta
nt

 ro
le

 
in

 th
e 

ec
on

om
ie

s o
f t

he
 U

ni
on

 a
nd

 
pa

ck
ag

es
 re

pr
es

en
t a

 si
gn

ifi
ca

nt
 

pr
op

or
tio

n 
of

 th
at

 m
ar

ke
t. 

Th
e 

tra
ve

l 
m

ar
ke

t h
as

 u
nd

er
go

ne
 c

on
si

de
ra

bl
e 

ch
an

ge
s s

in
ce

 th
e 

ad
op

tio
n 

of
 

D
ire

ct
iv

e 
90

/3
14

/E
EC

. I
n 

ad
di

tio
n 

to
 

tra
di

tio
na

l d
is

tri
bu

tio
n 

ch
ai

ns
, t

he
 

In
te

rn
et

 h
as

 b
ec

om
e 

an
 in

cr
ea

si
ng

ly
 

im
po

rta
nt

 m
ed

iu
m

 to
 o

ff
er

 tr
av

el
 

se
rv

ic
es

. T
ra

ve
l s

er
vi

ce
s a

re
 n

ot
 o

nl
y 

co
m

bi
ne

d 
in

 th
e 

fo
rm

 o
f t

ra
di

tio
na

l 
pr

e-
ar

ra
ng

ed
 p

ac
ka

ge
s, 

bu
t a

re
 o

fte
n 
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 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 

of
 

12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

in
 th

e 
fo

rm
 o

f t
ra

di
tio

na
l 

pr
ea

rr
an

ge
d 

pa
ck

ag
es

, b
ut

 a
re

 
of

te
n 

co
m

bi
ne

d 
in

 a
 c

us
to

m
is

ed
 

fa
sh

io
n.

 M
an

y 
of

 th
es

e 
tra

ve
l 

pr
od

uc
ts

 a
re

 e
ith

er
 in

 a
 le

ga
l 

gr
ey

 z
on

e 
or

 a
re

 c
le

ar
ly

 n
ot

 
co

ve
re

d 
by

 D
ire

ct
iv

e 
90

/3
14

/E
EC

. T
hi

s D
ire

ct
iv

e 
ai

m
s t

o 
ad

ap
t t

he
 sc

op
e 

of
 

pr
ot

ec
tio

n 
to

 th
os

e 
de

ve
lo

pm
en

ts
, e

nh
an

ce
 

tra
ns

pa
re

nc
y 

an
d 

in
cr

ea
se

 le
ga

l 
ce

rta
in

ty
 fo

r t
ra

ve
lle

rs
 a

nd
 

tra
de

rs
. 

se
rv

ic
es

. T
ra

ve
l s

er
vi

ce
s a

re
 n

ot
 

on
ly

 c
om

bi
ne

d 
in

 th
e 

fo
rm

 o
f 

tra
di

tio
na

l p
re

ar
ra

ng
ed

 p
ac

ka
ge

s, 
bu

t a
re

 o
fte

n 
co

m
bi

ne
d 

in
 a

 
cu

st
om

is
ed

 fa
sh

io
n.

 M
an

y 
of

 th
es

e 
tra

ve
l p

ro
du

ct
s a

re
 e

ith
er

 in
 a

 le
ga

l 
gr

ey
 z

on
e 

or
 a

re
 c

le
ar

ly
 n

ot
 

co
ve

re
d 

by
 D

ire
ct

iv
e 

90
/3

14
/E

EC
. 

Th
is

 D
ire

ct
iv

e 
ai

m
s t

o 
ad

ap
t t

he
 

sc
op

e 
of

 p
ro

te
ct

io
n 

to
 th

os
e 

de
ve

lo
pm

en
ts

, e
nh

an
ce

 
tra

ns
pa

re
nc

y 
an

d 
in

cr
ea

se
 le

ga
l 

ce
rta

in
ty

 fo
r t

ra
ve

lle
rs

 a
nd

 tr
ad

er
s. 

co
m

bi
ne

d 
in

 a
 c

us
to

m
is

ed
 fa

sh
io

n.
 

M
an

y 
of

 th
es

e 
tra

ve
l p

ro
du

ct
s a

re
 

ei
th

er
 in

 a
 le

ga
l g

re
y 

zo
ne

 o
r a

re
 

cl
ea

rly
 n

ot
 c

ov
er

ed
 b

y 
D

ire
ct

iv
e 

90
/3

14
/E

EC
. T

hi
s D

ire
ct

iv
e 

ai
m

s t
o 

ad
ap

t t
he

 sc
op

e 
of

 p
ro

te
ct

io
n 

to
 

th
os

e 
de

ve
lo

pm
en

ts
, e

nh
an

ce
 

tra
ns

pa
re

nc
y 

an
d 

in
cr

ea
se

 le
ga

l 
ce

rta
in

ty
 fo

r t
ra

ve
lle

rs
 a

nd
 tr

ad
er

s. 

12
. 

(3
) A

rti
cl

e 
16

9 
of

 th
e 

Tr
ea

ty
 o

n 
th

e 
Fu

nc
tio

ni
ng

 o
f t

he
 E

ur
op

ea
n 

U
ni

on
 (t

he
 T

re
at

y)
 p

ro
vi

de
s t

ha
t 

th
e 

U
ni

on
 is

 to
 c

on
tri

bu
te

 to
 th

e 
at

ta
in

m
en

t o
f a

 h
ig

h 
le

ve
l o

f 
co

ns
um

er
 p

ro
te

ct
io

n 
th

ro
ug

h 
m

ea
su

re
s a

do
pt

ed
 p

ur
su

an
t t

o 
A

rti
cl

e 
11

4 
of

 th
e 

Tr
ea

ty
. 

 
(3

) A
rti

cl
e 

16
9 

of
 th

e 
Tr

ea
ty

 o
n 

th
e 

Fu
nc

tio
ni

ng
 o

f t
he

 E
ur

op
ea

n 
U

ni
on

 
(th

e 
Tr

ea
ty

) p
ro

vi
de

s t
ha

t t
he

 U
ni

on
 

is
 to

 c
on

tri
bu

te
 to

 th
e 

at
ta

in
m

en
t o

f a
 

hi
gh

 le
ve

l o
f c

on
su

m
er

 p
ro

te
ct

io
n 

th
ro

ug
h 

m
ea

su
re

s a
do

pt
ed

 p
ur

su
an

t 
to

 A
rti

cl
e 

11
4 

of
 th

e 
Tr

ea
ty

. 

(3
) A

rti
cl

e 
16

9 
of

 th
e 

Tr
ea

ty
 o

n 
th

e 
Fu

nc
tio

ni
ng

 o
f t

he
 E

ur
op

ea
n 

U
ni

on
 

(T
FE

U
 th

e 
Tr

ea
ty

) p
ro

vi
de

s t
ha

t 
th

e 
U

ni
on

 is
 to

 c
on

tri
bu

te
 to

 th
e 

at
ta

in
m

en
t o

f a
 h

ig
h 

le
ve

l o
f 

co
ns

um
er

 p
ro

te
ct

io
n 

th
ro

ug
h 

m
ea

su
re

s a
do

pt
ed

 p
ur

su
an

t t
o 

A
rti

cl
e 

11
4 

TF
EU

 o
f t

he
 T

re
at

y.
 

13
. 

(4
) D

ire
ct

iv
e 

90
/3

14
/E

EC
 g

iv
es

 
br

oa
d 

di
sc

re
tio

n 
to

 th
e 

M
em

be
r 

St
at

es
 a

s r
eg

ar
ds

 tr
an

sp
os

iti
on

; 
th

er
ef

or
e,

 si
gn

ifi
ca

nt
 

di
ve

rg
en

ce
s b

et
w

ee
n 

th
e 

la
w

s o
f 

th
e 

M
em

be
r S

ta
te

s r
em

ai
n.

 

 
(4

) D
ire

ct
iv

e 
90

/3
14

/E
EC

 g
iv

es
 

br
oa

d 
di

sc
re

tio
n 

to
 th

e 
M

em
be

r 
St

at
es

 a
s r

eg
ar

ds
 tr

an
sp

os
iti

on
; 

th
er

ef
or

e,
 si

gn
ifi

ca
nt

 d
iv

er
ge

nc
es

 
be

tw
ee

n 
th

e 
la

w
s o

f t
he

 M
em

be
r 

St
at

es
 re

m
ai

n.
 L

eg
al

 fr
ag

m
en

ta
tio

n 

(4
) D

ire
ct

iv
e 

90
/3

14
/E

EC
 g

iv
es

 
br

oa
d 

di
sc

re
tio

n 
to

 th
e 

M
em

be
r 

St
at

es
 a

s r
eg

ar
ds

 tr
an

sp
os

iti
on

 a
nd

, 
th

er
ef

or
e,

 si
gn

ifi
ca

nt
 d

iv
er

ge
nc

es
 

be
tw

ee
n 

th
e 

la
w

s o
f t

he
 M

em
be

r 
St

at
es

 re
m

ai
n.

 L
eg

al
 fr

ag
m

en
ta

tio
n 
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 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 

of
 

12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

Le
ga

l f
ra

gm
en

ta
tio

n 
le

ad
s t

o 
hi

gh
er

 c
os

ts
 fo

r b
us

in
es

se
s a

nd
 

ob
st

ac
le

s f
or

 th
os

e 
w

is
hi

ng
 to

 
op

er
at

e 
cr

os
s-

bo
rd

er
, t

hu
s 

lim
iti

ng
 c

on
su

m
er

s' 
ch

oi
ce

. 

le
ad

s t
o 

hi
gh

er
 c

os
ts

 fo
r b

us
in

es
se

s 
an

d 
ob

st
ac

le
s f

or
 th

os
e 

w
is

hi
ng

 to
 

op
er

at
e 

cr
os

s-
bo

rd
er

, t
hu

s l
im

iti
ng

 
co

ns
um

er
s' 

ch
oi

ce
. 

le
ad

s t
o 

hi
gh

er
 c

os
ts

 fo
r b

us
in

es
se

s 
an

d 
ob

st
ac

le
s f

or
 th

os
e 

w
is

hi
ng

 to
 

op
er

at
e 

cr
os

s-
bo

rd
er

, t
hu

s l
im

iti
ng

 
co

ns
um

er
s' 

ch
oi

ce
. 

14
. 

 (5
) I

n 
ac

co
rd

an
ce

 w
ith

 A
rti

cl
e 

26
(2

) o
f t

he
 T

re
at

y,
 th

e 
in

te
rn

al
 

m
ar

ke
t i

s t
o 

co
m

pr
is

e 
an

 a
re

a 
w

ith
ou

t i
nt

er
na

l f
ro

nt
ie

rs
 in

 
w

hi
ch

 th
e 

fr
ee

 m
ov

em
en

t o
f 

go
od

s a
nd

 se
rv

ic
es

 a
nd

 th
e 

fr
ee

do
m

 o
f e

st
ab

lis
hm

en
t a

re
 

en
su

re
d.

 T
he

 h
ar

m
on

is
at

io
n 

of
 

ce
rta

in
 a

sp
ec

ts
 o

f p
ac

ka
ge

 
co

nt
ra

ct
s a

nd
 a

ss
is

te
d 

tra
ve

l 
ar

ra
ng

em
en

ts
 is

 n
ec

es
sa

ry
 fo

r 
th

e 
cr

ea
tio

n 
of

 a
 re

al
 c

on
su

m
er

 
in

te
rn

al
 m

ar
ke

t i
n 

th
is

 a
re

a,
 

st
rik

in
g 

th
e 

rig
ht

 b
al

an
ce

 
be

tw
ee

n 
a 

hi
gh

 le
ve

l o
f 

co
ns

um
er

 p
ro

te
ct

io
n 

an
d 

th
e 

co
m

pe
tit

iv
en

es
s o

f b
us

in
es

se
s. 

A
M

 3
 

(5
) I

n 
ac

co
rd

an
ce

 w
ith

 A
rti

cl
e 

26
(2

) o
f t

he
 T

re
at

y,
 th

e 
in

te
rn

al
 

m
ar

ke
t i

s t
o 

co
m

pr
is

e 
an

 a
re

a 
w

ith
ou

t i
nt

er
na

l f
ro

nt
ie

rs
 in

 w
hi

ch
 

th
e 

fr
ee

 m
ov

em
en

t o
f g

oo
ds

 a
nd

 
se

rv
ic

es
 a

nd
 th

e 
fr

ee
do

m
 o

f 
es

ta
bl

is
hm

en
t a

re
 e

ns
ur

ed
. T

he
 

ha
rm

on
is

at
io

n 
of

 th
e 

ri
gh

ts
 a

nd
 

ob
lig

at
io

ns
 a

ri
si

ng
 fr

om
 p

ac
ka

ge
 

co
nt

ra
ct

s a
nd

 li
nk

ed
 tr

av
el

 
ar

ra
ng

em
en

ts
 is

 n
ec

es
sa

ry
 fo

r t
he

 
cr

ea
tio

n 
of

 a
 re

al
 c

on
su

m
er

 
in

te
rn

al
 m

ar
ke

t i
n 

th
at

 a
re

a,
 

st
rik

in
g 

th
e 

rig
ht

 b
al

an
ce

 b
et

w
ee

n 
a 

hi
gh

 le
ve

l o
f c

on
su

m
er

 
pr

ot
ec

tio
n 

an
d 

th
e 

co
m

pe
tit

iv
en

es
s 

of
 b

us
in

es
se

s. 

 (5
) I

n 
ac

co
rd

an
ce

 w
ith

 A
rti

cl
e 

26
(2

) 
of

 th
e 

Tr
ea

ty
, t

he
 in

te
rn

al
 m

ar
ke

t i
s 

to
 c

om
pr

is
e 

an
 a

re
a 

w
ith

ou
t i

nt
er

na
l 

fr
on

tie
rs

 in
 w

hi
ch

 th
e 

fr
ee

 
m

ov
em

en
t o

f g
oo

ds
 a

nd
 se

rv
ic

es
 a

nd
 

th
e 

fr
ee

do
m

 o
f e

st
ab

lis
hm

en
t a

re
 

en
su

re
d.

 T
he

 h
ar

m
on

is
at

io
n 

of
 

ce
rta

in
 a

sp
ec

ts
 o

f p
ac

ka
ge

 c
on

tra
ct

s 
an

d 
as

si
st

ed
 tr

av
el

 a
rr

an
ge

m
en

ts
 is

 
ne

ce
ss

ar
y 

fo
r t

he
 c

re
at

io
n 

of
 a

 re
al

 
co

ns
um

er
 in

te
rn

al
 m

ar
ke

t i
n 

th
is

 
ar

ea
, s

tri
ki

ng
 th

e 
rig

ht
 b

al
an

ce
 

be
tw

ee
n 

a 
hi

gh
 le

ve
l o

f c
on

su
m

er
 

pr
ot

ec
tio

n 
an

d 
th

e 
co

m
pe

tit
iv

en
es

s 
of

 b
us

in
es

se
s. 

 

15
. 

(6
) T

he
 c

ro
ss

-b
or

de
r p

ot
en

tia
l o

f 
th

e 
pa

ck
ag

e 
tra

ve
l m

ar
ke

t i
n 

th
e 

U
ni

on
 is

 c
ur

re
nt

ly
 n

ot
 fu

lly
 

ex
pl

oi
te

d.
 D

is
pa

rit
ie

s i
n 

th
e 

ru
le

s 

 
(6

) T
he

 c
ro

ss
-b

or
de

r p
ot

en
tia

l o
f t

he
 

pa
ck

ag
e 

tra
ve

l m
ar

ke
t i

n 
th

e 
U

ni
on

 
is

 c
ur

re
nt

ly
 n

ot
 fu

lly
 e

xp
lo

ite
d.

 
D

is
pa

rit
ie

s i
n 

th
e 

ru
le

s p
ro

te
ct

in
g 

(6
) T

he
 c

ro
ss

-b
or

de
r p

ot
en

tia
l o

f 
th

e 
pa

ck
ag

e 
tra

ve
l m

ar
ke

t i
n 

th
e 

U
ni

on
 is

 c
ur

re
nt

ly
 n

ot
 fu

lly
 

ex
pl

oi
te

d.
 D

is
pa

rit
ie

s i
n 

th
e 

ru
le

s 
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 p
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fir

st
 r
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ot
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C
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G

en
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pp
ro
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20
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

pr
ot

ec
tin

g 
tra

ve
lle

rs
 in

 d
iff

er
en

t 
M

em
be

r S
ta

te
s a

re
 a

 d
is

in
ce

nt
iv

e 
fo

r t
ra

ve
lle

rs
 in

 o
ne

 M
em

be
r 

St
at

e 
fr

om
 b

uy
in

g 
pa

ck
ag

es
 a

nd
 

as
si

st
ed

 tr
av

el
 a

rr
an

ge
m

en
ts

 in
 

an
ot

he
r M

em
be

r S
ta

te
 a

nd
, 

lik
ew

is
e,

 a
 d

is
in

ce
nt

iv
e 

fo
r 

or
ga

ni
se

rs
 a

nd
 re

ta
ile

rs
 in

 o
ne

 
M

em
be

r S
ta

te
 fr

om
 se

lli
ng

 su
ch

 
se

rv
ic

es
 in

 a
no

th
er

 M
em

be
r 

St
at

e.
 In

 o
rd

er
 to

 e
na

bl
e 

co
ns

um
er

s a
nd

 b
us

in
es

se
s t

o 
be

ne
fit

 fu
lly

 fr
om

 th
e 

in
te

rn
al

 
m

ar
ke

t, 
w

hi
le

 e
ns

ur
in

g 
a 

hi
gh

 
le

ve
l o

f c
on

su
m

er
 p

ro
te

ct
io

n 
ac

ro
ss

 th
e 

U
ni

on
, i

t i
s n

ec
es

sa
ry

 
to

 fu
rth

er
 a

pp
ro

xi
m

at
e 

th
e 

la
w

s 
of

 th
e 

M
em

be
r S

ta
te

s r
el

at
in

g 
to

 
pa

ck
ag

es
 a

nd
 a

ss
is

te
d 

tra
ve

l 
ar

ra
ng

em
en

ts
. 

tra
ve

lle
rs

 in
 d

iff
er

en
t M

em
be

r S
ta

te
s 

ar
e 

a 
di

si
nc

en
tiv

e 
fo

r t
ra

ve
lle

rs
 in

 
on

e 
M

em
be

r S
ta

te
 fr

om
 b

uy
in

g 
pa

ck
ag

es
 a

nd
 a

ss
is

te
d 

tra
ve

l 
ar

ra
ng

em
en

ts
 in

 a
no

th
er

 M
em

be
r 

St
at

e 
an

d,
 li

ke
w

is
e,

 a
 d

is
in

ce
nt

iv
e 

fo
r o

rg
an

is
er

s a
nd

 re
ta

ile
rs

 in
 o

ne
 

M
em

be
r S

ta
te

 fr
om

 se
lli

ng
 su

ch
 

se
rv

ic
es

 in
 a

no
th

er
 M

em
be

r S
ta

te
. I

n 
or

de
r t

o 
en

ab
le

 c
on

su
m

er
s a

nd
 

bu
si

ne
ss

es
 to

 b
en

ef
it 

fu
lly

 fr
om

 th
e 

in
te

rn
al

 m
ar

ke
t, 

w
hi

le
 e

ns
ur

in
g 

a 
hi

gh
 le

ve
l o

f c
on

su
m

er
 p

ro
te

ct
io

n 
ac

ro
ss

 th
e 

U
ni

on
, i

t i
s n

ec
es

sa
ry

 to
 

fu
rth

er
 a

pp
ro

xi
m

at
e 

th
e 

la
w

s o
f t

he
 

M
em

be
r S

ta
te

s r
el

at
in

g 
to

 p
ac

ka
ge

s 
an

d 
as

si
st

ed
 tr

av
el

 a
rr

an
ge

m
en

ts
. 

pr
ot

ec
tin

g 
tra

ve
lle

rs
 in

 d
iff

er
en

t 
M

em
be

r S
ta

te
s a

re
 a

 d
is

in
ce

nt
iv

e 
fo

r t
ra

ve
lle

rs
 in

 o
ne

 M
em

be
r S

ta
te

 
fr

om
 b

uy
in

g 
pa

ck
ag

es
 a

nd
 

[li
nk

ed
/a

ss
is

te
d]

 tr
av

el
 

ar
ra

ng
em

en
ts

 in
 a

no
th

er
 M

em
be

r 
St

at
e 

an
d,

 li
ke

w
is

e,
 a

 d
is

in
ce

nt
iv

e 
fo

r o
rg

an
is

er
s a

nd
 re

ta
ile

rs
 in

 o
ne

 
M

em
be

r S
ta

te
 fr

om
 se

lli
ng

 su
ch

 
se

rv
ic

es
 in

 a
no

th
er

 M
em

be
r S

ta
te

. 
In

 o
rd

er
 to

 e
na

bl
e 

co
ns

um
er

s a
nd

 
bu

si
ne

ss
es

 to
 b

en
ef

it 
fu

lly
 fr

om
 th

e 
in

te
rn

al
 m

ar
ke

t, 
w

hi
le

 e
ns

ur
in

g 
a 

hi
gh

 le
ve

l o
f c

on
su

m
er

 p
ro

te
ct

io
n 

ac
ro

ss
 th

e 
U

ni
on

, i
t i

s n
ec

es
sa

ry
 to

 
fu

rth
er

 a
pp

ro
xi

m
at

e 
th

e 
la

w
s o

f t
he

 
M

em
be

r S
ta

te
s r

el
at

in
g 

to
 p

ac
ka

ge
s 

an
d 

[li
nk

ed
/a

ss
is

te
d]

 tr
av

el
 

ar
ra

ng
em

en
ts

. 

16
. 

 (7
) T

he
 m

aj
or

ity
 o

f t
ra

ve
lle

rs
 

bu
yi

ng
 p

ac
ka

ge
s a

re
 c

on
su

m
er

s 
in

 th
e 

se
ns

e 
of

 U
ni

on
 c

on
su

m
er

 
la

w
. A

t t
he

 sa
m

e 
tim

e,
 it

 is
 n

ot
 

al
w

ay
s e

as
y 

to
 d

is
tin

gu
is

h 
be

tw
ee

n 
co

ns
um

er
s a

nd
 

re
pr

es
en

ta
tiv

es
 o

f s
m

al
l 

A
M

 4
 

(7
) T

he
 m

aj
or

ity
 o

f t
ra

ve
lle

rs
 

bu
yi

ng
 p

ac
ka

ge
s a

re
 c

on
su

m
er

s i
n 

th
e 

se
ns

e 
of

 U
ni

on
 c

on
su

m
er

 la
w

. 
A

t t
he

 sa
m

e 
tim

e,
 it

 is
 n

ot
 a

lw
ay

s 
ea

sy
 to

 d
is

tin
gu

is
h 

be
tw

ee
n 

co
ns

um
er

s a
nd

 re
pr

es
en

ta
tiv

es
 o

f 
bu

si
ne

ss
es

 o
r p

ro
fe

ss
io

na
ls

 w
ho

 

 (7
) T

he
 m

aj
or

ity
 o

f t
ra

ve
lle

rs
 b

uy
in

g 
pa

ck
ag

es
 a

re
 c

on
su

m
er

s i
n 

th
e 

se
ns

e 
of

 U
ni

on
 c

on
su

m
er

 la
w

. A
t t

he
 sa

m
e 

tim
e,

 it
 is

 n
ot

 a
lw

ay
s e

as
y 

to
 

di
st

in
gu

is
h 

be
tw

ee
n 

co
ns

um
er

s a
nd

 
re

pr
es

en
ta

tiv
es

 o
f s

m
al

l b
us

in
es

se
s 

or
 p

ro
fe

ss
io

na
ls

 w
ho

 b
oo

k 
tri

ps
 

Re
la

te
d 

to
 b

us
in

es
s t

ra
ve

l 
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C

ou
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il 
G

en
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

bu
si

ne
ss

es
 o

r p
ro

fe
ss

io
na

ls
 w

ho
 

bo
ok

 tr
ip

s r
el

at
ed

 to
 th

ei
r 

bu
si

ne
ss

 o
r p

ro
fe

ss
io

n 
th

ro
ug

h 
th

e 
sa

m
e 

bo
ok

in
g 

ch
an

ne
ls

 a
s 

co
ns

um
er

s. 
Su

ch
 tr

av
el

le
rs

 o
fte

n 
re

qu
ire

 a
 si

m
ila

r l
ev

el
 o

f 
pr

ot
ec

tio
n.

 In
 c

on
tra

st
, l

ar
ge

r 
co

m
pa

ni
es

 o
r o

rg
an

is
at

io
ns

 o
fte

n 
m

ak
e 

tra
ve

l a
rr

an
ge

m
en

ts
 fo

r 
th

ei
r e

m
pl

oy
ee

s o
n 

th
e 

ba
si

s o
f a

 
fr

am
ew

or
k 

co
nt

ra
ct

 w
ith

 
co

m
pa

ni
es

 w
hi

ch
 sp

ec
ia

lis
e 

in
 

th
e 

ar
ra

ng
em

en
t o

f b
us

in
es

s 
tra

ve
l. 

Th
e 

la
tte

r t
yp

e 
of

 tr
av

el
 

ar
ra

ng
em

en
ts

 d
o 

no
t r

eq
ui

re
 th

e 
le

ve
l o

f p
ro

te
ct

io
n 

de
si

gn
ed

 fo
r 

co
ns

um
er

s. 
Th

er
ef

or
e,

 th
is

 
D

ire
ct

iv
e 

sh
ou

ld
 a

pp
ly

 to
 

bu
si

ne
ss

 tr
av

el
le

rs
 o

nl
y 

in
so

fa
r 

as
 th

ey
 d

o 
no

t m
ak

e 
tra

ve
l 

ar
ra

ng
em

en
ts

 o
n 

th
e 

ba
si

s o
f a

 
fr

am
ew

or
k 

co
nt

ra
ct

. T
o 

av
oi

d 
co

nf
us

io
n 

w
ith

 th
e 

de
fin

iti
on

 o
f 

th
e 

te
rm

 'c
on

su
m

er
' i

n 
ot

he
r 

co
ns

um
er

 p
ro

te
ct

io
n 

di
re

ct
iv

es
, 

pe
rs

on
s p

ro
te

ct
ed

 u
nd

er
 th

is
 

D
ire

ct
iv

e 
sh

ou
ld

 b
e 

re
fe

rr
ed

 to
 

as
 't

ra
ve

lle
rs

'. 

bo
ok

 tr
ip

s r
el

at
ed

 to
 th

ei
r b

us
in

es
s 

or
 p

ro
fe

ss
io

n 
th

ro
ug

h 
th

e 
sa

m
e 

bo
ok

in
g 

ch
an

ne
ls

 a
s c

on
su

m
er

s. 
Su

ch
 tr

av
el

le
rs

 o
fte

n 
re

qu
ire

 a
 

si
m

ila
r l

ev
el

 o
f p

ro
te

ct
io

n.
 In

 
co

nt
ra

st
, c

om
pa

ni
es

 o
r 

or
ga

ni
sa

tio
ns

 o
fte

n 
m

ak
e 

tra
ve

l 
ar

ra
ng

em
en

ts
 fo

r t
he

ir 
em

pl
oy

ee
s, 

m
em

be
rs

 a
nd

 re
pr

es
en

ta
tiv

es
 o

n 
th

e 
ba

si
s o

f a
 fr

am
ew

or
k 

co
nt

ra
ct

 
w

ith
 c

om
pa

ni
es

. T
he

 la
tte

r t
yp

e 
of

 
tra

ve
l a

rr
an

ge
m

en
ts

 d
o 

no
t r

eq
ui

re
 

th
e 

le
ve

l o
f p

ro
te

ct
io

n 
de

si
gn

ed
 fo

r 
co

ns
um

er
s. 

Th
er

ef
or

e,
 th

is
 

D
ire

ct
iv

e 
sh

ou
ld

 a
pp

ly
 to

 b
us

in
es

s 
tra

ve
lle

rs
 o

nl
y 

in
so

fa
r a

s t
he

y 
do

 
no

t m
ak

e 
tra

ve
l a

rr
an

ge
m

en
ts

 o
n 

th
e 

ba
si

s o
f a

 fr
am

ew
or

k 
co

nt
ra

ct
. 

To
 a

vo
id

 c
on

fu
si

on
 w

ith
 th

e 
de

fin
iti

on
 o

f t
he

 te
rm

 'c
on

su
m

er
' 

us
ed

 in
 o

th
er

 U
ni

on
 c

on
su

m
er

 
pr

ot
ec

tio
n 

le
gi

sl
at

io
n,

 p
er

so
ns

 
pr

ot
ec

te
d 

un
de

r t
hi

s D
ire

ct
iv

e 
sh

ou
ld

 b
e 

re
fe

rr
ed

 to
 a

s '
tra

ve
lle

rs
'. 

re
la

te
d 

to
 th

ei
r b

us
in

es
s o

r 
pr

of
es

si
on

 th
ro

ug
h 

th
e 

sa
m

e 
bo

ok
in

g 
ch

an
ne

ls
 a

s c
on

su
m

er
s. 

Su
ch

 
tra

ve
lle

rs
 o

fte
n 

re
qu

ire
 a

 si
m

ila
r 

le
ve

l o
f p

ro
te

ct
io

n.
 In

 c
on

tra
st

, 
la

rg
er

 c
om

pa
ni

es
 o

r o
rg

an
is

at
io

ns
 

of
te

n 
m

ak
e 

tra
ve

l a
rr

an
ge

m
en

ts
 fo

r 
th

ei
r e

m
pl

oy
ee

s o
n 

th
e 

ba
si

s o
f a

 
fr

am
ew

or
k 

co
nt

ra
ct

, o
ft

en
 

co
nc

lu
de

d 
fo

r 
a 

sp
ec

ifi
ed

 p
er

io
d 

w
ith

 c
om

pa
ni

es
 w

hi
ch

 sp
ec

ia
lis

e 
in

 
th

e 
ar

ra
ng

em
en

t o
f b

us
in

es
s t

ra
ve

l. 
Th

e 
la

tte
r t

yp
e 

of
 tr

av
el

 
ar

ra
ng

em
en

ts
 d

o 
no

t r
eq

ui
re

 th
e 

le
ve

l o
f p

ro
te

ct
io

n 
de

si
gn

ed
 fo

r 
co

ns
um

er
s. 

Th
er

ef
or

e,
 th

is
 D

ire
ct

iv
e 

sh
ou

ld
 a

pp
ly

 to
 b

us
in

es
s t

ra
ve

lle
rs

 
on

ly
 in

so
fa

r a
s w

he
re

 th
ey

 d
o 

no
t 

m
ak

e 
tra

ve
l a

rr
an

ge
m

en
ts

 o
n 

th
e 

ba
si

s o
f a

 fr
am

ew
or

k 
co

nt
ra

ct
. T

o 
av

oi
d 

co
nf

us
io

n 
w

ith
 th

e 
de

fin
iti

on
 

of
 th

e 
te

rm
 'c

on
su

m
er

' i
n 

ot
he

r 
co

ns
um

er
 p

ro
te

ct
io

n 
di

re
ct

iv
es

, 
pe

rs
on

s p
ro

te
ct

ed
 u

nd
er

 th
is

 
D

ire
ct

iv
e 

sh
ou

ld
 b

e 
re

fe
rr

ed
 to

 a
s 

'tr
av

el
le

rs
'. 
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pr
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(8
) S

in
ce

 tr
av

el
 se

rv
ic

es
 m

ay
 b

e 
co

m
bi

ne
d 

in
 m

an
y 

di
ff

er
en

t 
w

ay
s, 

it 
is

 a
pp

ro
pr

ia
te

 to
 

co
ns

id
er

 a
s p

ac
ka

ge
s a

ll 
co

m
bi

na
tio

ns
 o

f t
ra

ve
l s

er
vi

ce
s 

th
at

 d
is

pl
ay

 fe
at

ur
es

 w
hi

ch
 

tra
ve

lle
rs

 ty
pi

ca
lly

 a
ss

oc
ia

te
 

w
ith

 p
ac

ka
ge

s, 
no

ta
bl

y 
th

at
 

se
pa

ra
te

 tr
av

el
 se

rv
ic

es
 a

re
 

bu
nd

le
d 

to
ge

th
er

 in
to

 a
 si

ng
le

 
tra

ve
l p

ro
du

ct
 fo

r w
hi

ch
 th

e 
or

ga
ni

se
r a

ss
um

es
 re

sp
on

si
bi

lit
y 

fo
r p

ro
pe

r p
er

fo
rm

an
ce

. I
n 

ac
co

rd
an

ce
 w

ith
 th

e 
ca

se
 la

w
 o

f 
th

e 
C

ou
rt 

of
 Ju

st
ic

e 
of

 th
e 

Eu
ro

pe
an

 U
ni

on
6 , i

t s
ho

ul
d 

m
ak

e 
no

 d
iff

er
en

ce
 w

he
th

er
 

tra
ve

l s
er

vi
ce

s a
re

 c
om

bi
ne

d 
be

fo
re

 a
ny

 c
on

ta
ct

 w
ith

 th
e 

tra
ve

lle
r o

r a
t t

he
 re

qu
es

t o
f o

r 
ac

co
rd

in
g 

to
 th

e 
se

le
ct

io
n 

m
ad

e 
by

 th
e 

tra
ve

lle
r. 

Th
e 

sa
m

e 
pr

in
ci

pl
es

 sh
ou

ld
 a

pp
ly

 
irr

es
pe

ct
iv

e 
of

 w
he

th
er

 th
e 

 
(8

) S
in

ce
 tr

av
el

 se
rv

ic
es

 m
ay

 b
e 

co
m

bi
ne

d 
in

 m
an

y 
di

ff
er

en
t w

ay
s, 

it 
is

 a
pp

ro
pr

ia
te

 to
 c

on
si

de
r a

s 
pa

ck
ag

es
 a

ll 
co

m
bi

na
tio

ns
 o

f t
ra

ve
l 

se
rv

ic
es

 th
at

 d
is

pl
ay

 fe
at

ur
es

 w
hi

ch
 

tra
ve

lle
rs

 ty
pi

ca
lly

 a
ss

oc
ia

te
 w

ith
 

pa
ck

ag
es

, n
ot

ab
ly

 th
at

 se
pa

ra
te

 
tra

ve
l s

er
vi

ce
s a

re
 b

un
dl

ed
 to

ge
th

er
 

in
to

 a
 si

ng
le

 tr
av

el
 p

ro
du

ct
 fo

r w
hi

ch
 

th
e 

or
ga

ni
se

r a
ss

um
es

 re
sp

on
si

bi
lit

y 
fo

r p
ro

pe
r p

er
fo

rm
an

ce
. I

n 
ac

co
rd

an
ce

 w
ith

 th
e 

ca
se

 la
w

 o
f t

he
 

C
ou

rt 
of

 Ju
st

ic
e 

of
 th

e 
Eu

ro
pe

an
 

U
ni

on
, i

t s
ho

ul
d 

m
ak

e 
no

 d
iff

er
en

ce
 

w
he

th
er

 tr
av

el
 se

rv
ic

es
 a

re
 

co
m

bi
ne

d 
be

fo
re

 a
ny

 c
on

ta
ct

 w
ith

 
th

e 
tra

ve
lle

r o
r a

t t
he

 re
qu

es
t o

f o
r 

ac
co

rd
in

g 
to

 th
e 

se
le

ct
io

n 
m

ad
e 

by
 

th
e 

tra
ve

lle
r. 

Th
e 

sa
m

e 
pr

in
ci

pl
es

 
sh

ou
ld

 a
pp

ly
 ir

re
sp

ec
tiv

e 
of

 w
he

th
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e 
bo

ok
in

g 
is

 m
ad

e 
th

ro
ug

h 
a 

hi
gh

 
st

re
et

 tr
av

el
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ge
nt

 o
r o

nl
in

e.
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) S

in
ce

 tr
av

el
 se

rv
ic

es
 m

ay
 b

e 
co

m
bi

ne
d 

in
 m

an
y 

di
ff

er
en

t w
ay

s, 
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is
 a

pp
ro

pr
ia

te
 to

 c
on

si
de

r a
s 

pa
ck

ag
es

 a
ll 

co
m
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na

tio
ns

 o
f t

ra
ve

l 
se

rv
ic

es
 th

at
 d

is
pl

ay
 fe

at
ur

es
 w

hi
ch

 
tra

ve
lle

rs
 ty

pi
ca

lly
 a

ss
oc

ia
te

 w
ith

 
pa

ck
ag

es
, i

n 
pa

rti
cu

la
r n

ot
ab

ly
 th

at
 

se
pa

ra
te

 tr
av

el
 se

rv
ic

es
 a

re
 b

un
dl

ed
 

to
ge

th
er

 in
to

 a
 si

ng
le

 tr
av

el
 p

ro
du

ct
 

fo
r w

hi
ch

 th
e 

or
ga

ni
se

r a
ss

um
es

 
re

sp
on

si
bi

lit
y 

fo
r p

ro
pe

r 
pe

rf
or

m
an

ce
. I

n 
ac

co
rd

an
ce

 w
ith

 
th

e 
ca

se
 la

w
 o

f t
he

 C
ou

rt 
of

 Ju
st

ic
e 

of
 th

e 
Eu

ro
pe

an
 U

ni
on

7 , i
t s

ho
ul

d 
m

ak
e 

no
 d

iff
er

en
ce

 w
he

th
er

 tr
av

el
 

se
rv

ic
es

 a
re

 c
om

bi
ne

d 
be

fo
re

 a
ny

 
co

nt
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t w
ith

 th
e 

tra
ve

lle
r o

r a
t t

he
 

re
qu

es
t o

f o
r a

cc
or

di
ng

 to
 th

e 
se

le
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io
n 

m
ad

e 
by

 th
e 

tra
ve

lle
r. 

Th
e 

sa
m

e 
pr

in
ci

pl
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 sh
ou

ld
 a

pp
ly

 
irr

es
pe

ct
iv

e 
of

 w
he

th
er

 th
e 

bo
ok

in
g 

is
 m

ad
e 

th
ro

ug
h 

a 
hi

gh
 st

re
et

 tr
av

el
 

ag
en

t o
r o

nl
in

e.
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t o
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ou
rt 
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. 

 (9
) F

or
 th

e 
sa

ke
 o

f t
ra

ns
pa

re
nc

y,
 

pa
ck

ag
es

 sh
ou

ld
 b

e 
di

st
in

gu
is

he
d 

fr
om

 a
ss

is
te

d 
tra

ve
l a

rr
an

ge
m

en
ts

, w
he

re
 

on
lin

e 
or

 h
ig

h 
st

re
et

 a
ge

nt
s a

ss
is

t 
tra

ve
lle

rs
 in

 c
om

bi
ni

ng
 tr

av
el

 
se

rv
ic

es
 le

ad
in

g 
th

e 
tra

ve
lle

r t
o 

co
nc

lu
de

 c
on

tra
ct

s w
ith

 d
iff

er
en

t 
pr

ov
id

er
s o

f t
ra

ve
l s

er
vi

ce
s, 

in
cl

ud
in

g 
th

ro
ug

h 
lin

ke
d 

bo
ok

in
g 

pr
oc

es
se

s, 
w

hi
ch

 d
o 

no
t 

co
nt

ai
n 

th
os

e 
fe

at
ur

es
 a

nd
 in

 
re

la
tio

n 
to

 w
hi

ch
 it

 w
ou

ld
 n

ot
 b

e 
ap

pr
op

ria
te

 to
 a

pp
ly

 a
ll 

ob
lig

at
io

ns
 a

pp
ly

in
g 

to
 

pa
ck

ag
es

. 

A
M

 5
 

(9
) F

or
 th

e 
sa

ke
 o

f t
ra

ns
pa

re
nc

y,
 

pa
ck

ag
es

 sh
ou

ld
 b

e 
di

st
in

gu
is

he
d 

fr
om

 li
nk

ed
 tr

av
el

 a
rr

an
ge

m
en

ts
, 

w
he

re
 o

nl
in

e 
or

 h
ig

h 
st

re
et

 a
ge

nt
s 

as
si

st
 tr

av
el

le
rs

 in
 c

om
bi

ni
ng

 
tra

ve
l s

er
vi

ce
s l

ea
di

ng
 th

e 
tra

ve
lle

r 
to

 c
on

cl
ud

e 
co

nt
ra

ct
s w

ith
 

di
ff

er
en

t p
ro

vi
de

rs
 o

f t
ra

ve
l 

se
rv

ic
es

, i
nc

lu
di

ng
 th

ro
ug

h 
lin

ke
d 

bo
ok

in
g 

pr
oc

es
se

s i
n 

a 
ta

rg
et

ed
 

m
an

ne
r, 

w
hi

ch
 d

o 
no

t c
on

ta
in

 
th

os
e 

fe
at

ur
es

 a
nd

 in
 re

la
tio

n 
to

 
w

hi
ch

 it
 w

ou
ld

 n
ot

 b
e 

ap
pr

op
ria

te
 

to
 a

pp
ly

 a
ll 

ob
lig

at
io

ns
 a

pp
ly

in
g 

to
 

pa
ck

ag
es

. 

 (9
) F

or
 th

e 
sa

ke
 o

f t
ra

ns
pa

re
nc

y,
 

pa
ck

ag
es

 sh
ou

ld
 b

e 
di

st
in

gu
is

he
d 

fr
om

 a
ss

is
te

d 
tra

ve
l a

rr
an

ge
m

en
ts

, 
w

he
re

 o
nl

in
e 

or
 h

ig
h 

st
re

et
 a

ge
nt

s 
as

si
st

 tr
av

el
le

rs
 in

 c
om

bi
ni

ng
 

pr
oc

ur
in

g 
tra

ve
l s

er
vi

ce
s l

ea
di

ng
 

th
e 

tra
ve

lle
r t

o 
co

nc
lu

de
 c

on
tra

ct
s 

w
ith

 d
iff

er
en

t p
ro

vi
de

rs
 o

f t
ra

ve
l 

se
rv

ic
es

, i
nc

lu
di

ng
 th

ro
ug

h 
lin

ke
d 

bo
ok

in
g 

pr
oc

es
se

s, 
w

hi
ch

 d
o 

no
t 

co
nt

ai
n 

th
os

e 
fe

at
ur

es
 a

nd
 in

 re
la

tio
n 

to
 w

hi
ch

 it
 w

ou
ld

 n
ot

 b
e 

ap
pr

op
ria

te
 

to
 a

pp
ly

 a
ll 

ob
lig

at
io

ns
 a

pp
ly

in
g 

to
 

pa
ck

ag
es

. 

Se
e 

de
fin

iti
on

s o
f ‘

pa
ck

ag
e’

 a
nd

 
‘a

ss
is

te
d/

lin
ke

d 
tr

av
el

 
ar

ra
ng

em
en

t’ 
in

 A
rt

ic
le

 3
(2

) a
nd

 
(5

) 

19
. 

(1
0)

 In
 li

gh
t o

f m
ar

ke
t 

de
ve

lo
pm

en
ts

, i
t i

s a
pp

ro
pr

ia
te

 
to

 fu
rth

er
 d

ef
in

e 
pa

ck
ag

es
 o

n 
th

e 
ba

si
s o

f a
lte

rn
at

iv
e 

ob
je

ct
iv

e 
cr

ite
ria

 w
hi

ch
 p

re
do

m
in

an
tly

 
re

la
te

 to
 th

e 
w

ay
 in

 w
hi

ch
 th

e 
tra

ve
l s

er
vi

ce
s a

re
 p

re
se

nt
ed

 o
r 

pu
rc

ha
se

d 
an

d 
w

he
re

 tr
av

el
le

rs
 

 
(1

0)
 In

 li
gh

t o
f m

ar
ke

t 
de

ve
lo

pm
en

ts
, i

t i
s a

pp
ro

pr
ia

te
 to

 
fu

rth
er

 d
ef

in
e 

pa
ck

ag
es

 o
n 

th
e 

ba
si

s 
of

 a
lte

rn
at

iv
e 

ob
je

ct
iv

e 
cr

ite
ria

 
w

hi
ch

 p
re

do
m

in
an

tly
 re

la
te

 to
 th

e 
w

ay
 in

 w
hi

ch
 th

e 
tra

ve
l s

er
vi

ce
s a

re
 

pr
es

en
te

d 
or

 p
ur

ch
as

ed
 a

nd
 w

he
re

 
tra

ve
lle

rs
 m

ay
 re

as
on

ab
ly

 e
xp

ec
t t

o 

Se
e 

de
fin

iti
on

 o
f ‘

pa
ck

ag
e’

 in
 

Ar
tic
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 3
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Pr
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id
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cy
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om
pr

om
is

e 
pr

op
os

al
 

m
ay

 re
as

on
ab

ly
 e

xp
ec

t t
o 

be
 

pr
ot

ec
te

d 
by

 th
e 

D
ire

ct
iv

e.
 T

hi
s 

is
 th

e 
ca

se
, f

or
 in

st
an

ce
 w

he
re

 
di

ff
er

en
t t

ra
ve

l s
er

vi
ce

s a
re

 
pu

rc
ha

se
d 

fo
r t

he
 sa

m
e 

tri
p 

or
 

ho
lid

ay
 w

ith
in

 th
e 

sa
m

e 
bo

ok
in

g 
pr

oc
es

s f
ro

m
 a

 si
ng

le
 p

oi
nt

 o
f 

sa
le

 o
r w

he
re

 su
ch

 se
rv

ic
es

 a
re

 
of

fe
re

d 
or

 c
ha

rg
ed

 a
t a

n 
in

cl
us

iv
e 

or
 to

ta
l p

ric
e.

 It
 sh

ou
ld

 
be

 c
on

si
de

re
d 

th
at

 tr
av

el
 se

rv
ic

es
 

ar
e 

pr
oc

ur
ed

 w
ith

in
 th

e 
sa

m
e 

bo
ok

in
g 

pr
oc

es
s i

f t
he

y 
ar

e 
se

le
ct

ed
 b

ef
or

e 
th

e 
tra

ve
lle

r h
as

 
ag

re
ed

 to
 p

ay
. 

be
 p

ro
te

ct
ed

 b
y 

th
e 

D
ire

ct
iv

e.
 T

hi
s i

s 
th

e 
ca

se
, f

or
 in

st
an

ce
 w

he
re

 d
iff

er
en

t 
tra

ve
l s

er
vi

ce
s a

re
 p

ur
ch

as
ed

 
se

le
ct

ed
 fo

r t
he

 sa
m

e 
tri

p 
or

 h
ol

id
ay

 
at

 a
 si

ng
le

 p
oi

nt
 sa

le
 b

ef
or

e 
th

e 
tr

av
el

le
r 

ag
re

es
 to

 p
ay

 w
ith

in
 th

e 
sa

m
e 

bo
ok

in
g 

pr
oc

es
s f

ro
m

 a
 si

ng
le

 
po

in
t o

f s
al

e 
or

 w
he

re
 su

ch
 se

rv
ic

es
 

ar
e 

of
fe

re
d 

or
 c

ha
rg

ed
 a

t a
n 

in
cl

us
iv

e 
or

 to
ta

l p
ric

e,
 a

s w
el

l a
s 

w
he

re
 su

ch
 se

rv
ic

es
 a

re
 a

dv
er

tis
ed

 
or

 so
ld

 u
nd

er
 th

e 
te

rm
 'p

ac
ka

ge
' 

or
 u

nd
er

 a
 si

m
ila

r 
te

rm
 in

di
ca

tin
g 

a 
cl

os
e 

co
nn

ec
tio

n 
be

tw
ee

n 
th

e 
tr

av
el

 se
rv

ic
es

 c
on

ce
rn

ed
. S

uc
h 

si
m

ila
r 

te
rm

s c
ou

ld
 b

e 
fo

r 
in

st
an

ce
 

"c
om

bi
ne

d 
de

al
",

 "
al

l-i
nc

lu
si

ve
" 

or
 "

al
l-i

n 
ar

ra
ng

em
en

t"
. I

t s
ho

ul
d 

be
 c

on
si

de
re

d 
th

at
 tr

av
el

 se
rv

ic
es

 a
re

 
pr

oc
ur

ed
 w

ith
in

 th
e 

sa
m

e 
bo

ok
in

g 
pr

oc
es

s i
f t

he
y 

ar
e 

se
le

ct
ed

 b
ef

or
e 

th
e 

tra
ve

lle
r h

as
 a

gr
ee

d 
to

 p
ay

. 

   […
] 

T
ha

t i
s t

he
 c

as
e,

 fo
r 

in
st

an
ce

 
w

he
re

 d
iff

er
en

t t
ra

ve
l s

er
vi

ce
s 

ar
e 

pu
rc

ha
se

d 
se

le
ct

ed
 fo

r 
th

e 
sa

m
e 

tr
ip

 o
r 

ho
lid

ay
 a

t a
 si

ng
le

 
po

in
t o

f s
al

e 
be

fo
re

 th
e 

tr
av

el
le

r 
ag

re
es

 to
 p

ay
, t

ha
t i

s t
o 

sa
y 

w
ith

in
 th

e 
sa

m
e 

bo
ok

in
g 

pr
oc

es
s. 

[…
] 

20
. 

 (1
1)

 A
t t

he
 sa

m
e 

tim
e,

 a
ss

is
te

d 
tra

ve
l a

rr
an

ge
m

en
ts

 sh
ou

ld
 b

e 
di

st
in

gu
is

he
d 

fr
om

 tr
av

el
 

se
rv

ic
es

 w
hi

ch
 tr

av
el

le
rs

 b
oo

k 
in

de
pe

nd
en

tly
, o

fte
n 

at
 d

iff
er

en
t 

A
M

 6
 

(1
1)

 A
t t

he
 sa

m
e 

tim
e,

 li
nk

ed
 

tra
ve

l a
rr

an
ge

m
en

ts
 sh

ou
ld

 b
e 

di
st

in
gu

is
he

d 
fr

om
 tr

av
el

 se
rv

ic
es

 
w

hi
ch

 tr
av

el
le

rs
 b

oo
k 

in
de

pe
nd

en
tly

, o
fte

n 
at

 d
iff

er
en

t 

 (1
1)

 A
t t

he
 sa

m
e 

tim
e,

 a
ss

is
te

d 
tra

ve
l a

rr
an

ge
m

en
ts

 sh
ou

ld
 b

e 
di

st
in

gu
is

he
d 

fr
om

 tr
av

el
 se

rv
ic

es
 

w
hi

ch
 tr

av
el

le
rs

 b
oo

k 
in

de
pe

nd
en

tly
, 

of
te

n 
at

 d
iff

er
en

t t
im

es
, e

ve
n 

fo
r t

he
 

Se
e 

de
fin

iti
on

 o
f ‘

as
si

st
ed

/li
nk

ed
 

tr
av

el
 a

rr
an

ge
m

en
t’ 

in
 A

rt
ic

le
 3

(5
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

tim
es

, e
ve

n 
fo

r t
he

 p
ur

po
se

 o
f 

th
e 

sa
m

e 
tri

p 
or

 h
ol

id
ay

. O
nl

in
e 

as
si

st
ed

 tr
av

el
 a

rr
an

ge
m

en
ts

 
sh

ou
ld

 a
ls

o 
be

 d
is

tin
gu

is
he

d 
fr

om
 li

nk
s t

hr
ou

gh
 w

hi
ch

 
tra

ve
lle

rs
 a

re
 si

m
pl

y 
in

fo
rm

ed
 

ab
ou

t f
ur

th
er

 tr
av

el
 se

rv
ic

es
 in

 a
 

ge
ne

ra
l f

as
hi

on
, f

or
 in

st
an

ce
 

w
he

re
 a

 h
ot

el
 o

r a
n 

or
ga

ni
se

r o
f 

an
 e

ve
nt

 in
cl

ud
es

 o
n 

its
 w

eb
si

te
 

a 
lis

t o
f a

ll 
op

er
at

or
s o

ff
er

in
g 

tra
ns

po
rt 

se
rv

ic
es

 to
 it

s l
oc

at
io

n 
in

de
pe

nd
en

tly
 o

f a
ny

 b
oo

ki
ng

 o
r 

if 
co

ok
ie

s o
r m

et
a 

da
ta

 a
re

 u
se

d 
to

 p
la

ce
 a

dv
er

tis
em

en
ts

 o
n 

w
eb

si
te

s. 

tim
es

, e
ve

n 
fo

r t
he

 p
ur

po
se

 o
f t

he
 

sa
m

e 
tri

p 
or

 h
ol

id
ay

. O
nl

in
e 

lin
ke

d 
tra

ve
l a

rr
an

ge
m

en
ts

 sh
ou

ld
 a

ls
o 

be
 

di
st

in
gu

is
he

d 
fr

om
 li

nk
ed

 w
eb

si
te

s 
w

hi
ch

 d
o 

no
t h

av
e 

th
e 

ob
je

ct
iv

e 
of

 
co

nc
lu

di
ng

 a
 c

on
tr

ac
t w

ith
 th

e 
tr

av
el

le
r a

nd
 fr

om
 li

nk
s t

hr
ou

gh
 

w
hi

ch
 tr

av
el

le
rs

 a
re

 si
m

pl
y 

in
fo

rm
ed

 a
bo

ut
 fu

rth
er

 tr
av

el
 

se
rv

ic
es

 in
 a

 g
en

er
al

 fa
sh

io
n 

an
d 

no
t i

n 
a 

ta
rg

et
ed

 m
an

ne
r, 

fo
r 

in
st

an
ce

 w
he

re
 a

 h
ot

el
 o

r a
n 

or
ga

ni
se

r o
f a

n 
ev

en
t i

nc
lu

de
s o

n 
its

 w
eb

si
te

 a
 li

st
 o

f a
ll 

op
er

at
or

s 
of

fe
rin

g 
tra

ns
po

rt 
se

rv
ic

es
 to

 it
s 

lo
ca

tio
n 

in
de

pe
nd

en
tly

 o
f a

ny
 

bo
ok

in
g 

or
 if

 c
oo

ki
es

 o
r m

et
ad

at
a 

ar
e 

us
ed

 to
 p

la
ce

 a
dv

er
tis

em
en

ts
 

on
 w

eb
si

te
s r

el
at

ed
 to

 th
e 

tr
av

el
 

de
st

in
at

io
n 

or
 tr

av
el

 p
er

io
d 

sp
ec

ifi
ed

 fo
r t

he
 fi

rs
t t

ra
ve

l 
se

rv
ic

e 
ch

os
en

. 

pu
rp

os
e 

of
 th

e 
sa

m
e 

tri
p 

or
 h

ol
id

ay
. 

O
nl

in
e 

as
si

st
ed

 tr
av

el
 a

rr
an

ge
m

en
ts

 
sh

ou
ld

 a
ls

o 
be

 d
is

tin
gu

is
he

d 
fr

om
 

lin
ks

 th
ro

ug
h 

w
hi

ch
 tr

av
el

le
rs

 a
re

 
si

m
pl

y 
in

fo
rm

ed
 a

bo
ut

 fu
rth

er
 tr

av
el

 
se

rv
ic

es
 in

 a
 g

en
er

al
 fa

sh
io

n,
 fo

r 
in

st
an

ce
 w

he
re

 a
 h

ot
el

 o
r a

n 
or

ga
ni

se
r o

f a
n 

ev
en

t i
nc

lu
de

s o
n 

its
 

w
eb

si
te

 a
 li

st
 o

f a
ll 

op
er

at
or

s 
of

fe
rin

g 
tra

ns
po

rt 
se

rv
ic

es
 to

 it
s 

lo
ca

tio
n 

in
de

pe
nd

en
tly

 o
f a

ny
 

bo
ok

in
g 

or
 if

 c
oo

ki
es

 o
r m

et
a 

da
ta

 
ar

e 
us

ed
 to

 p
la

ce
 a

dv
er

tis
em

en
ts

 o
n 

w
eb

si
te

s. 

21
. 

(1
2)

 T
he

 p
ur

ch
as

e 
of

 a
n 

ai
r 

tra
ve

l s
er

vi
ce

 o
n 

a 
st

an
d-

al
on

e 
ba

si
s a

s a
 si

ng
le

 tr
av

el
 se

rv
ic

e 
co

ns
tit

ut
es

 n
ei

th
er

 a
 p

ac
ka

ge
 n

or
 

an
 a

ss
is

te
d 

tra
ve

l a
rr

an
ge

m
en

t. 

 
(1

2)
 T

he
 p

ur
ch

as
e 

of
 a

 n
 a

ir 
tra

ve
l 

se
rv

ic
e 

on
 a

 st
an

d-
al

on
e 

ba
si

s a
s a

 
si

ng
le

 tr
av

el
 se

rv
ic

e 
co

ns
tit

ut
es

 
ne

ith
er

 a
 p

ac
ka

ge
 n

or
 a

n 
as

si
st

ed
 

tra
ve

l a
rr

an
ge

m
en

t. 

(1
2)

 T
he

 p
ur

ch
as

e 
of

 a
n 

ai
r t

ra
ve

l 
se

rv
ic

e 
on

 a
 st

an
d-

al
on

e 
ba

si
s a

s a
 

si
ng

le
 tr

av
el

 se
rv

ic
e 

co
ns

tit
ut

es
 

ne
ith

er
 a

 p
ac

ka
ge

 n
or

 a
n 

[a
ss

is
te

d/
lin

ke
d]

 tr
av

el
 

ar
ra

ng
em

en
t. 
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C
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

22
. 

 (1
3)

 P
ar

tic
ul

ar
 ru

le
s s

ho
ul

d 
be

 
la

id
 d

ow
n 

fo
r b

ot
h 

hi
gh

 st
re

et
 

an
d 

on
-li

ne
 re

ta
ile

rs
 w

hi
ch

 a
ss

is
t 

tra
ve

lle
rs

, o
n 

th
e 

oc
ca

si
on

 o
f a

 
si

ng
le

 v
is

it 
or

 c
on

ta
ct

 w
ith

 th
ei

r 
ow

n 
po

in
t o

f s
al

e,
 in

 c
on

cl
ud

in
g 

se
pa

ra
te

 c
on

tra
ct

s w
ith

 
in

di
vi

du
al

 se
rv

ic
e 

pr
ov

id
er

s a
nd

 
fo

r o
nl

in
e 

re
ta

ile
rs

 w
hi

ch
, 

th
ro

ug
h 

lin
ke

d 
on

lin
e 

bo
ok

in
g 

pr
oc

es
se

s, 
fa

ci
lit

at
e 

th
e 

pr
oc

ur
em

en
t o

f a
dd

iti
on

al
 tr

av
el

 
se

rv
ic

es
 fr

om
 a

no
th

er
 tr

ad
er

 in
 a

 
ta

rg
et

ed
 m

an
ne

r, 
at

 th
e 

la
te

st
 

w
he

n 
th

e 
bo

ok
in

g 
of

 th
e 

fir
st

 
se

rv
ic

e 
is

 c
on

fir
m

ed
. T

he
se

 ru
le

s 
w

ou
ld

 a
pp

ly
 fo

r e
xa

m
pl

e,
 w

he
re

, 
al

on
g 

w
ith

 th
e 

co
nf

irm
at

io
n 

of
 

th
e 

bo
ok

in
g 

of
 a

 fi
rs

t t
ra

ve
l 

se
rv

ic
e 

su
ch

 a
s a

 fl
ig

ht
 o

r a
 tr

ai
n 

jo
ur

ne
y,

 a
 c

on
su

m
er

 re
ce

iv
es

 a
n 

in
vi

ta
tio

n 
to

 b
oo

k 
an

 a
dd

iti
on

al
 

tra
ve

l s
er

vi
ce

 a
va

ila
bl

e 
at

 th
e 

ch
os

en
 tr

av
el

 d
es

tin
at

io
n,

 fo
r 

in
st

an
ce

 h
ot

el
 a

cc
om

m
od

at
io

n,
 

w
ith

 a
 li

nk
 to

 th
e 

bo
ok

in
g 

si
te

 o
f 

an
ot

he
r s

er
vi

ce
 p

ro
vi

de
r o

r 

A
M

 7
 

(1
3)

 P
ar

tic
ul

ar
 ru

le
s s

ho
ul

d 
be

 la
id

 
do

w
n 

in
 th

is
 D

ir
ec

tiv
e 

fo
r b

ot
h 

hi
gh

 st
re

et
 a

nd
 o

n-
lin

e 
re

ta
ile

rs
 

w
hi

ch
 a

ss
is

t t
ra

ve
lle

rs
, o

n 
th

e 
oc

ca
si

on
 o

f a
 si

ng
le

 v
is

it 
or

 
co

nt
ac

t w
ith

 th
ei

r o
w

n 
po

in
t o

f 
sa

le
 in

 c
on

cl
ud

in
g 

se
pa

ra
te

 
co

nt
ra

ct
s w

ith
 in

di
vi

du
al

 se
rv

ic
e 

pr
ov

id
er

s, 
w

he
re

 th
e 

tr
av

el
le

r 
se

le
ct

s a
nd

 a
gr

ee
s t

o 
pa

y 
fo

r e
ac

h 
tr

av
el

 se
rv

ic
e 

se
pa

ra
te

ly
. S

uc
h 

ru
le

s s
ho

ul
d 

al
so

 a
pp

ly
 to

 o
nl

in
e 

re
ta

ile
rs

 w
hi

ch
, t

hr
ou

gh
 li

nk
ed

 
on

lin
e 

bo
ok

in
g 

pr
oc

es
se

s, 
fa

ci
lit

at
e 

th
e 

pr
oc

ur
em

en
t o

f 
ad

di
tio

na
l t

ra
ve

l s
er

vi
ce

s f
ro

m
 

an
ot

he
r t

ra
de

r i
n 

a 
ta

rg
et

ed
 

m
an

ne
r, 

w
he

re
 a

t l
ea

st
 th

e 
tr

av
el

le
r'

s n
am

e 
or

 c
on

ta
ct

 d
et

ai
ls

 
ar

e 
tr

an
sf

er
re

d 
to

 th
e 

ot
he

r t
ra

de
r 

an
d 

su
ch

 a
dd

iti
on

al
 se

rv
ic

es
 a

re
 

pr
oc

ur
ed

 a
t t

he
 la

te
st

 2
4 

ho
ur

s 
af

te
r t

he
 b

oo
ki

ng
 o

f t
he

 fi
rs

t 
se

rv
ic

e 
is

 c
on

fir
m

ed
. W

hi
le

 th
os

e 
ar

ra
ng

em
en

ts
 d

o 
no

t c
on

st
itu

te
 

pa
ck

ag
es

 w
ith

in
 th

e 
m

ea
ni

ng
 o

f 
th

is
 D

ire
ct

iv
e 

as
 th

er
e 

ca
n 

be
 n

o 

 (1
3)

 P
ar

tic
ul

ar
 ru

le
s s

ho
ul

d 
be

 la
id

 
do

w
n 

fo
r b

ot
h 

hi
gh

 st
re

et
 a

nd
 o

n-
lin

e 
re

ta
ile

rs
 w

hi
ch

 a
ss

is
t t

ra
ve

lle
rs

, 
on

 th
e 

oc
ca

si
on

 o
f a

 si
ng

le
 v

is
it 

or
 

co
nt

ac
t w

ith
 th

ei
r o

w
n 

po
in

t o
f s

al
e,

 
in

 c
on

cl
ud

in
g 

se
pa

ra
te

 c
on

tra
ct

s 
w

ith
 in

di
vi

du
al

 se
rv

ic
e 

pr
ov

id
er

s 
an

d 
fo

r o
nl

in
e 

re
ta

ile
rs

 w
hi

ch
, f

or
 

in
st

an
ce

 th
ro

ug
h 

lin
ke

d 
on

lin
e 

bo
ok

in
g 

pr
oc

es
se

s, 
fa

ci
lit

at
e 

th
e 

pr
oc

ur
em

en
t o

f a
dd

iti
on

al
 tr

av
el

 
se

rv
ic

es
 fr

om
 a

no
th

er
 tr

ad
er

 in
 a

 
ta

rg
et

ed
 m

an
ne

r, 
w

he
re

 c
on

tr
ac

ts
 

ar
e 

co
nc

lu
de

d 
no

t m
or

e 
th

an
 4

8 
ho

ur
s a

ft
er

 th
e 

co
nf

ir
m

at
io

n 
of

 th
e 

fir
st

 tr
av

el
 se

rv
ic

e 
at

 th
e 

la
te

st
 

w
he

n 
th

e 
bo

ok
in

g 
of

 th
e 

fir
st

 se
rv

ic
e 

is
 c

on
fir

m
ed

. T
he

se
 ru

le
s w

ou
ld

 
ap

pl
y 

fo
r e

xa
m

pl
e,

 w
he

re
, a

lo
ng

 
w

ith
 th

e 
co

nf
irm

at
io

n 
of

 th
e 

bo
ok

in
g 

of
 a

 fi
rs

t t
ra

ve
l s

er
vi

ce
 su

ch
 a

s a
 

fli
gh

t o
r a

 tr
ai

n 
jo

ur
ne

y,
 a

 c
on

su
m

er
 

re
ce

iv
es

 a
n 

in
vi

ta
tio

n 
to

 b
oo

k 
an

 
ad

di
tio

na
l t

ra
ve

l s
er

vi
ce

 a
va

ila
bl

e 
at

 
th

e 
ch

os
en

 tr
av

el
 d

es
tin

at
io

n,
 fo

r 
in

st
an

ce
 h

ot
el

 a
cc

om
m

od
at

io
n,

 w
ith

 
a 

lin
k 

to
 th

e 
bo

ok
in

g 
si

te
 o

f a
no

th
er

 

K
ee

p 
G

A
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

in
te

rm
ed

ia
ry

. W
hi

le
 th

os
e 

ar
ra

ng
em

en
ts

 d
o 

no
t c

on
st

itu
te

 
pa

ck
ag

es
 w

ith
in

 th
e 

m
ea

ni
ng

 o
f 

th
is

 D
ire

ct
iv

e 
as

 th
er

e 
ca

n 
be

 n
o 

co
nf

us
io

n 
th

at
 a

 si
ng

le
 o

rg
an

is
er

 
ha

s a
ss

um
ed

 th
e 

re
sp

on
si

bi
lit

y 
fo

r t
he

 tr
av

el
 se

rv
ic

es
, s

uc
h 

as
si

st
ed

 a
rr

an
ge

m
en

ts
 c

on
st

itu
te

 
an

 a
lte

rn
at

iv
e 

bu
si

ne
ss

 m
od

el
 

th
at

 o
fte

n 
co

m
pe

te
s c

lo
se

ly
 w

ith
 

pa
ck

ag
es

. 

co
nf

us
io

n 
th

at
 a

 si
ng

le
 o

rg
an

is
er

 
ha

s a
ss

um
ed

 th
e 

re
sp

on
si

bi
lit

y 
fo

r 
th

e 
tra

ve
l s

er
vi

ce
s, 

su
ch

 li
nk

ed
 

ar
ra

ng
em

en
ts

 c
on

st
itu

te
 a

n 
al

te
rn

at
iv

e 
bu

si
ne

ss
 m

od
el

 th
at

 
of

te
n 

co
m

pe
te

s c
lo

se
ly

 w
ith

 
pa

ck
ag

es
. 

se
rv

ic
e 

pr
ov

id
er

 o
r i

nt
er

m
ed

ia
ry

. 
W

hi
le

 th
os

e 
ar

ra
ng

em
en

ts
 d

o 
no

t 
co

ns
tit

ut
e 

pa
ck

ag
es

 w
ith

in
 th

e 
m

ea
ni

ng
 o

f t
hi

s D
ire

ct
iv

e 
as

 th
er

e 
ca

n 
be

 n
o 

co
nf

us
io

n 
th

at
 a

 si
ng

le
 

or
ga

ni
se

r h
as

 a
ss

um
ed

 th
e 

re
sp

on
si

bi
lit

y 
fo

r t
he

 tr
av

el
 se

rv
ic

es
, 

su
ch

 a
ss

is
te

d 
ar

ra
ng

em
en

ts
 

co
ns

tit
ut

e 
an

 a
lte

rn
at

iv
e 

bu
si

ne
ss

 
m

od
el

 th
at

 o
fte

n 
co

m
pe

te
s c

lo
se

ly
 

w
ith

 p
ac

ka
ge

s 

23
. 

(1
4)

 In
 o

rd
er

 to
 e

ns
ur

e 
fa

ir 
co

m
pe

tit
io

n 
an

d 
to

 p
ro

te
ct

 
co

ns
um

er
s, 

th
e 

ob
lig

at
io

n 
to

 
pr

ov
id

e 
su

ff
ic

ie
nt

 e
vi

de
nc

e 
of

 
se

cu
rit

y 
fo

r t
he

 re
fu

nd
 o

f p
re

-
pa

ym
en

ts
 a

nd
 th

e 
re

pa
tri

at
io

n 
of

 
tra

ve
lle

rs
 in

 th
e 

ev
en

t o
f 

in
so

lv
en

cy
 sh

ou
ld

 a
ls

o 
ap

pl
y 

to
 

as
si

st
ed

 tr
av

el
 a

rr
an

ge
m

en
ts

. 

 
(1

4)
 In

 o
rd

er
 to

 e
ns

ur
e 

fa
ir 

co
m

pe
tit

io
n 

an
d 

to
 p

ro
te

ct
 

co
ns

um
er

s, 
th

e 
ob

lig
at

io
n 

to
 p

ro
vi

de
 

su
ff

ic
ie

nt
 e

vi
de

nc
e 

of
 se

cu
rit

y 
fo

r 
th

e 
re

fu
nd

 o
f p

re
-p

ay
m

en
ts

 a
nd

 th
e 

re
pa

tri
at

io
n 

of
 tr

av
el

le
rs

 in
 th

e 
ev

en
t 

of
 in

so
lv

en
cy

 sh
ou

ld
 a

ls
o 

ap
pl

y 
to

 
as

si
st

ed
 tr

av
el

 a
rr

an
ge

m
en

ts
. 

(1
4)

 In
 o

rd
er

 to
 e

ns
ur

e 
fa

ir 
co

m
pe

tit
io

n 
an

d 
to

 p
ro

te
ct

 
co

ns
um

er
s, 

th
e 

ob
lig

at
io

n 
to

 
pr

ov
id

e 
su

ff
ic

ie
nt

 e
vi

de
nc

e 
of

 
se

cu
rit

y 
fo

r t
he

 re
fu

nd
 o

f p
re

-
pa

ym
en

ts
 a

nd
 th

e 
re

pa
tri

at
io

n 
of

 
tra

ve
lle

rs
 in

 th
e 

ev
en

t o
f i

ns
ol

ve
nc

y 
sh

ou
ld

 a
ls

o 
ap

pl
y 

to
 

[li
nk

ed
/a

ss
is

te
d]

 tr
av

el
 

ar
ra

ng
em

en
ts

. 

24
. 

 
A

M
 8

 

(1
4a

) P
ra

ct
ic

es
 h

av
e 

ap
pe

ar
ed

 
on

lin
e 

w
he

re
by

 tr
ad

er
s 

fa
ci

lit
at

in
g 

th
e 

pr
oc

ur
em

en
t o

f 
lin

ke
d 

tr
av

el
 a

rr
an

ge
m

en
ts

 h
av

e 
no

t c
le

ar
ly

 a
nd

 u
na

m
bi

gu
ou

sl
y 

 
N

ot
 a

cc
ep

ta
bl

e 
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 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 

of
 

12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

pr
ov

id
ed

 th
e 

op
tio

n 
of

 b
oo

ki
ng

 
on

ly
 th

e 
m

ai
n 

se
rv

ic
e 

an
d 

no
t 

ch
oo

si
ng

 a
ny

 fu
rt

he
r s

er
vi

ce
s. 

Su
ch

 p
ra

ct
ic

es
 sh

ou
ld

 b
e 

re
ga

rd
ed

 a
s m

is
le

ad
in

g 
fo

r 
tr

av
el

le
rs

. A
s t

he
 e

xi
st

in
g 

le
ga

l 
fr

am
ew

or
k 

ha
s n

ot
 y

et
 a

llo
w

ed
 

fo
r t

he
ir

 e
lim

in
at

io
n 

an
d 

gi
ve

n 
th

at
 th

ey
 a

re
 sp

ec
ifi

c 
to

 li
nk

ed
 

tr
av

el
 a

rr
an

ge
m

en
ts

, t
ho

se
 

pr
ac

tic
es

 sh
ou

ld
 b

e 
ba

nn
ed

 u
nd

er
 

th
is

 D
ir

ec
tiv

e.
 

25
. 

(1
5)

 T
o 

in
cr

ea
se

 c
la

rit
y 

fo
r 

tra
ve

lle
rs

 a
nd

 e
na

bl
e 

th
em

 to
 

m
ak

e 
in

fo
rm

ed
 c

ho
ic

es
 a

s t
o 

th
e 

di
ff

er
en

t t
yp

es
 o

f t
ra

ve
l 

ar
ra

ng
em

en
ts

 o
n 

of
fe

r, 
it 

is
 

ap
pr

op
ria

te
 to

 re
qu

ire
 tr

ad
er

s t
o 

st
at

e 
th

e 
na

tu
re

 o
f t

he
 

ar
ra

ng
em

en
t c

le
ar

ly
 a

nd
 in

fo
rm

 
tra

ve
lle

rs
 o

f t
he

ir 
rig

ht
s. 

A
 

tra
de

r's
 d

ec
la

ra
tio

n 
as

 to
 th

e 
le

ga
l n

at
ur

e 
of

 th
e 

tra
ve

l p
ro

du
ct

 
be

in
g 

m
ar

ke
te

d 
sh

ou
ld

 
co

rr
es

po
nd

 to
 th

e 
tru

e 
le

ga
l 

na
tu

re
 o

f t
he

 p
ro

du
ct

 c
on

ce
rn

ed
. 

Th
e 

en
fo

rc
em

en
t a

ut
ho

rit
ie

s 
sh

ou
ld

 in
te

rv
en

e 
w

he
re

 tr
ad

er
s 

do
 n

ot
 p

ro
vi

de
 a

cc
ur

at
e 

 
(1

5)
 T

o 
in

cr
ea

se
 c

la
rit

y 
fo

r t
ra

ve
lle

rs
 

an
d 

en
ab

le
 th

em
 to

 m
ak

e 
in

fo
rm

ed
 

ch
oi

ce
s a

s t
o 

th
e 

di
ff

er
en

t t
yp

es
 o

f 
tra

ve
l a

rr
an

ge
m

en
ts

 o
n 

of
fe

r, 
it 

is
 

ap
pr

op
ria

te
 to

 re
qu

ire
 tr

ad
er

s t
o 

st
at

e 
cl

ea
rl

y 
an

d 
pr

om
in

en
tly

 w
he

th
er

 
th

ey
 a

re
 o

ff
er

in
g 

a 
pa

ck
ag

e 
or

 a
n 

as
si

st
ed

 tr
av

el
 a

rr
an

ge
m

en
t, 

an
d 

of
 th

e 
co

rr
es

po
nd

in
g 

le
ve

l o
f 

pr
ot

ec
tio

n,
 b

ef
or

e 
th

e 
tr

av
el

le
r 

ag
re

es
 to

 p
ay

 th
e 

na
tu

re
 o

f t
he

 
ar

ra
ng

em
en

t c
le

ar
ly

 a
nd

 in
fo

rm
 

tra
ve

lle
rs

 o
f t

he
ir 

rig
ht

s. 
A

 tr
ad

er
's 

de
cl

ar
at

io
n 

as
 to

 th
e 

le
ga

l n
at

ur
e 

of
 

th
e 

tra
ve

l p
ro

du
ct

 b
ei

ng
 m

ar
ke

te
d 

sh
ou

ld
 c

or
re

sp
on

d 
to

 th
e 

tru
e 

le
ga

l 
na

tu
re

 o
f t

he
 p

ro
du

ct
 c

on
ce

rn
ed

. T
he

 

K
ee

p 
G

A
  

Se
e 

re
ci

ta
l 1

5a
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 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 

of
 

12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

in
fo

rm
at

io
n 

to
 tr

av
el

le
rs

. 
en

fo
rc

em
en

t a
ut

ho
rit

ie
s s

ho
ul

d 
in

te
rv

en
e 

w
he

re
 tr

ad
er

s d
o 

no
t 

pr
ov

id
e 

ac
cu

ra
te

 in
fo

rm
at

io
n 

to
 

tra
ve

lle
rs

. 

26
. 

 
A

M
 9

 

(1
5a

) B
ef

or
e 

m
ak

in
g 

th
e 

pa
ym

en
t, 

tr
av

el
le

rs
 sh

ou
ld

 b
e 

m
ad

e 
aw

ar
e 

of
 w

he
th

er
 th

ey
 a

re
 

ch
oo

si
ng

 a
 p

ac
ka

ge
 tr

av
el

 o
r a

 
lin

ke
d 

tr
av

el
 a

rr
an

ge
m

en
t, 

an
d 

of
 

th
e 

co
rr

es
po

nd
in

g 
le

ve
l o

f 
pr

ot
ec

tio
n 

 
N

ot
 a

cc
ep

ta
bl

e 

Se
e 

re
ci

ta
l 1

5 
C

ou
nc

il 
an

d 
C

ou
nc

il'
s a

nn
ex

es
 in

cl
ud

ed
 in

 
an

ne
x 

to
 th

e 
ta

bl
e 

27
. 

 
A

M
 1

41
 

(1
5b

) T
ra

de
rs

 fa
ci

lit
at

in
g 

th
e 

pr
oc

ur
em

en
t o

f a
 li

nk
ed

 tr
av

el
 

ar
ra

ng
em

en
t s

ho
ul

d 
cl

ea
rl

y 
ad

vi
se

 a
 tr

av
el

le
r b

ef
or

e 
th

e 
tr

av
el

le
r i

s b
ou

nd
 b

y 
an

y 
co

nt
ra

ct
 

or
 a

ny
 c

or
re

sp
on

di
ng

 o
ff

er
 fo

r a
 

lin
ke

d 
tr

av
el

 a
rr

an
ge

m
en

t, 
th

at
, 

to
 se

cu
re

 th
e 

be
ne

fit
s o

f t
he

 
D

ir
ec

tiv
e 

ap
pl

yi
ng

 to
 li

nk
ed

 tr
av

el
 

ar
ra

ng
em

en
ts

, a
ll 

ot
he

r c
on

tr
ac

ts
 

w
hi

ch
 m

ak
e 

up
 th

e 
lin

ke
d 

tr
av

el
 

ar
ra

ng
em

en
t m

us
t b

e 
co

nf
ir

m
ed

 
w

ith
in

 th
e 

fo
llo

w
in

g 
24

 h
ou

rs
. 

 
N

ot
 a

cc
ep

ta
bl
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 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 

of
 

12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

W
he

re
 c

on
su

m
er

s a
re

 n
ot

 a
dv

is
ed

 
of

 th
is

 in
fo

rm
at

io
n 

or
 w

he
re

 th
is

 
in

fo
rm

at
io

n 
is

 in
co

rr
ec

t, 
de

ce
pt

iv
e 

or
 o

m
itt

ed
, t

hi
s m

ay
 

co
ns

tit
ut

e 
an

 u
nf

ai
r c

om
m

er
ci

al
 

pr
ac

tic
e.

 

28
. 

 (1
6)

 O
nl

y 
th

e 
co

m
bi

na
tio

n 
of

 
di

ff
er

en
t t

ra
ve

l s
er

vi
ce

s, 
su

ch
 a

s 
ac

co
m

m
od

at
io

n,
 c

ar
ria

ge
 o

f 
pa

ss
en

ge
rs

 b
y 

bu
s, 

ra
il,

 w
at

er
 o

r 
ai

r, 
as

 w
el

l a
s c

ar
 re

nt
al

, s
ho

ul
d 

be
 c

on
si

de
re

d 
fo

r t
he

 p
ur

po
se

s 
of

 id
en

tif
yi

ng
 a

 p
ac

ka
ge

 o
r a

n 
as

si
st

ed
 tr

av
el

 a
rr

an
ge

m
en

t. 
A

cc
om

m
od

at
io

n 
fo

r r
es

id
en

tia
l 

pu
rp

os
es

, i
nc

lu
di

ng
 fo

r l
on

g-
te

rm
 la

ng
ua

ge
 c

ou
rs

es
, s

ho
ul

d 
no

t b
e 

co
ns

id
er

ed
 a

s 
ac

co
m

m
od

at
io

n 
w

ith
in

 th
e 

m
ea

ni
ng

 o
f t

hi
s D

ire
ct

iv
e.

 

A
M

 1
1 

(1
6)

 T
he

 c
om

bi
na

tio
n 

of
 d

iff
er

en
t 

tra
ve

l s
er

vi
ce

s, 
su

ch
 a

s 
ac

co
m

m
od

at
io

n,
 c

ar
ria

ge
 o

f 
pa

ss
en

ge
rs

 b
y 

bu
s, 

ra
il,

 w
at

er
 o

r 
ai

r, 
as

 w
el

l a
s c

ar
 re

nt
al

, s
ho

ul
d 

be
 

co
ns

id
er

ed
 fo

r t
he

 p
ur

po
se

s o
f 

id
en

tif
yi

ng
 a

 p
ac

ka
ge

 o
r a

 li
nk

ed
 

tra
ve

l a
rr

an
ge

m
en

t. 
H

ot
el

 n
ig

ht
s 

w
ith

 a
dd

ed
 p

ac
ka

ge
s, 

su
ch

 a
s 

tic
ke

ts
 fo

r m
us

ic
al

s o
r s

pa
 

tr
ea

tm
en

ts
, s

ho
ul

d 
be

 e
xc

lu
de

d 
w

he
n 

th
at

 p
ac

ka
ge

 is
 n

ot
 

sp
ec

ifi
ca

lly
 m

ar
ke

te
d 

to
 th

e 
tr

av
el

le
r a

s a
 si

gn
ifi

ca
nt

 
pr

op
or

tio
n 

of
 th

e 
tr

ip
 o

r t
he

 
an

ci
lla

ry
 se

rv
ic

e 
cl

ea
rl

y 
do

es
 n

ot
 

co
ns

tit
ut

e 
th

e 
es

se
nt

ia
l f

ea
tu

re
 o

f 
th

e 
tr

ip
. A

cc
om

m
od

at
io

n 
fo

r 
re

si
de

nt
ia

l p
ur

po
se

s w
hi

ch
 is

 
cl

ea
rl

y 
no

t f
or

 th
e 

pu
rp

os
e 

of
 

to
ur

is
m

, s
uc

h 
as

 fo
r l

on
g-

te
rm

 

 (1
6)

 O
nl

y 
th

e 
co

m
bi

na
tio

n 
of

 
di

ff
er

en
t t

ra
ve

l s
er

vi
ce

s, 
su

ch
 a

s 
ac

co
m

m
od

at
io

n,
 c

ar
ria

ge
 o

f 
pa

ss
en

ge
rs

 b
y 

bu
s, 

ra
il,

 w
at

er
 o

r a
ir,

 
as

 w
el

l a
s c

ar
 re

nt
al

, s
ho

ul
d 

be
 

co
ns

id
er

ed
 fo

r t
he

 p
ur

po
se

s o
f 

id
en

tif
yi

ng
 a

 p
ac

ka
ge

 o
r a

n 
as

si
st

ed
 

tra
ve

l a
rr

an
ge

m
en

t. 
A

cc
om

m
od

at
io

n 
fo

r r
es

id
en

tia
l p

ur
po

se
s, 

in
cl

ud
in

g 
fo

r l
on

g-
te

rm
 la

ng
ua

ge
 c

ou
rs

es
, 

sh
ou

ld
 n

ot
 b

e 
co

ns
id

er
ed

 a
s 

ac
co

m
m

od
at

io
n 

w
ith

in
 th

e 
m

ea
ni

ng
 

of
 th

is
 D

ire
ct

iv
e.

 S
er

vi
ce

s w
hi

ch
 

ar
e 

m
er

el
y 

an
ci

lla
ry

 to
 o

th
er

 
tr

av
el

 se
rv

ic
es

, i
n 

th
e 

se
ns

e 
th

at
 

th
ey

 a
re

 in
tr

in
si

ca
lly

 p
ar

t o
f 

an
ot

he
r 

se
rv

ic
e,

 sh
ou

ld
 n

ot
 b

e 
co

ns
id

er
ed

 a
s t

ra
ve

l s
er

vi
ce

s i
n 

th
ei

r 
ow

n 
ri

gh
t. 

T
hi

s m
ea

ns
 th

at
, 

fo
r 

in
st

an
ce

, t
ra

ns
po

rt
 o

f l
ug

ga
ge

 
pr
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e 
co

ns
id

er
ed

 a
s t

ou
ris

t s
er

vi
ce

s i
n 

th
ei

r o
w

n 
rig

ht
. 

Li
nk

ed
 to

 a
rt

ic
le

 2
 (2

) (
b)

 E
P 

am
en

dm
en

ts
 3

4 
an

d 
53
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 (1
8)

 It
 sh

ou
ld

 a
ls

o 
be

 c
la

rif
ie

d 
th

at
 c

on
tra

ct
s b

y 
w

hi
ch

 a
 tr

ad
er

 
en

tit
le

s t
he

 tr
av

el
le

r a
fte

r t
he

 
co

nc
lu

si
on

 o
f t

he
 c

on
tra

ct
 to

 
ch

oo
se

 a
m

on
g 

a 
se

le
ct

io
n 

of
 

A
M

 1
4 

(1
8)

 It
 sh

ou
ld

 a
ls

o 
be

 c
la

rif
ie

d 
th

at
 

co
nt

ra
ct

s b
y 

w
hi

ch
 a

 tr
ad

er
 e

nt
itl

es
 

th
e 

tra
ve

lle
r a

fte
r t

he
 c

on
cl

us
io

n 
of

 
th

e 
co

nt
ra

ct
 to

 c
ho

os
e 

am
on

g 
a 

se
le

ct
io

n 
of

 d
iff

er
en

t t
yp

es
 o

f 

 (1
8)

 It
 sh

ou
ld

 a
ls

o 
be

 c
la

rif
ie

d 
th

at
 

co
nt

ra
ct

s b
y 

w
hi
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 a

 tr
ad

er
 e

nt
itl

es
 

th
e 

tra
ve

lle
r a

fte
r t
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 c

on
cl

us
io

n 
of

 
th

e 
co

nt
ra

ct
 to

 c
ho

os
e 

am
on

g 
a 

se
le

ct
io

n 
of

 d
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er
en

t t
yp

es
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f t
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

di
ff

er
en

t t
yp

es
 o

f t
ra

ve
l s

er
vi

ce
s, 

su
ch

 a
s i

n 
th

e 
ca

se
 o

f a
 p

ac
ka

ge
 

tra
ve

l g
ift

 b
ox

, s
ho

ul
d 

co
ns

tit
ut

e 
a 

pa
ck

ag
e.

 M
or

eo
ve

r, 
a 

co
m

bi
na

tio
n 

of
 tr

av
el

 se
rv

ic
es

 
sh

ou
ld

 b
e 

co
ns

id
er

ed
 a

s a
 

pa
ck

ag
e 

w
he

re
 th

e 
tra

ve
lle

r's
 

na
m

e 
or

 p
ar

tic
ul

ar
s n

ee
de

d 
to

 
co

nc
lu

de
 th

e 
bo

ok
in

g 
tra

ns
ac

tio
n 

ar
e 

tra
ns

fe
rr

ed
 b

et
w

ee
n 

th
e 

tra
de

rs
 a

t t
he

 la
te

st
 w

he
n 

th
e 

bo
ok

in
g 

of
 th

e 
fir

st
 se

rv
ic

e 
is

 
co

nf
irm

ed
. P

ar
tic

ul
ar

s n
ee

de
d 

to
 

co
nc

lu
de

 a
 b

oo
ki

ng
 tr

an
sa

ct
io

n 
re

la
te

 to
 c

re
di

t c
ar

d 
de

ta
ils

 o
r 

ot
he

r i
nf

or
m

at
io

n 
ne

ce
ss

ar
y 

to
 

ob
ta

in
 a

 p
ay

m
en

t. 
O

n 
th

e 
ot

he
r 

ha
nd

, t
he

 m
er

e 
tra

ns
fe

r o
f 

pa
rti

cu
la

rs
 su

ch
 a

s t
he

 tr
av

el
 

de
st

in
at

io
n 

or
 tr

av
el

 ti
m

es
 

sh
ou

ld
 n

ot
 b

e 
su

ff
ic

ie
nt

. 

tra
ve

l s
er

vi
ce

s, 
su

ch
 a

s i
n 

th
e 

ca
se

 
of

 a
 p

ac
ka

ge
 tr

av
el

 g
ift

 b
ox

, 
sh

ou
ld

 c
on

st
itu

te
 a

 p
ac

ka
ge

. 
M

or
eo

ve
r, 

a 
co

m
bi

na
tio

n 
of

 tr
av

el
 

se
rv

ic
es

 sh
ou

ld
 b

e 
co

ns
id

er
ed

 a
s a

 
pa

ck
ag

e 
w

he
re

 th
e 

tra
ve

lle
r's

 n
am

e 
an

d 
ot

he
r p

er
so

na
l d

at
a,

 su
ch

 a
s 

co
nt

ac
t d

et
ai

ls
, c

re
di

t c
ar

d 
de

ta
ils

 
or

 p
as

sp
or

t d
et

ai
ls

, w
hi

ch
 a

re
 

ne
ed

ed
 to

 c
on

cl
ud

e 
th

e 
bo

ok
in

g 
tra

ns
ac

tio
n 

ar
e 

tra
ns

fe
rr

ed
 b

et
w

ee
n 

th
e 

tra
de

rs
 a

t t
he

 la
te

st
 2

4 
ho

ur
s 

af
te

r t
he

 b
oo

ki
ng

 o
f t

he
 fi

rs
t 

se
rv

ic
e 

is
 c

on
fir

m
ed

. O
n 

th
e 

ot
he

r 
ha

nd
, t

he
 m

er
e 

tra
ns

fe
r o

f 
pa

rti
cu

la
rs

 su
ch

 a
s t

he
 tr

av
el

 
de

st
in

at
io

n 
or

 tr
av

el
 ti

m
es

 sh
ou

ld
 

no
t b

e 
su

ff
ic

ie
nt

. C
ru

is
es

 a
nd

 
m

ul
ti-

da
y 

tr
ai

n 
jo

ur
ne

ys
 

in
cl

ud
in

g 
ac

co
m

m
od

at
io

n 
sh

ou
ld

 
al

so
 b

e 
co

ns
id

er
ed

 a
s p

ac
ka

ge
 

tr
av

el
, a

s t
he

y 
co

m
bi

ne
 tr

an
sp

or
t, 

ac
co

m
m

od
at

io
n 

an
d 

ca
te

ri
ng

. 

se
rv

ic
es

, s
uc

h 
as

 in
 th

e 
ca

se
 o

f a
 

pa
ck

ag
e 

tra
ve

l g
ift

 b
ox

, s
ho

ul
d 

co
ns

tit
ut

e 
a 

pa
ck

ag
e.

 M
or

eo
ve

r, 
a 

co
m

bi
na

tio
n 

of
 tr

av
el

 se
rv

ic
es

 
sh

ou
ld

 b
e 

co
ns

id
er

ed
 a

s a
 p

ac
ka

ge
 

w
he

re
 th

e 
tra

ve
lle

r's
 n

am
e 

or
 

pa
rti

cu
la

rs
 n

ee
de

d 
to

 c
on

cl
ud

e 
th

e 
bo

ok
in

g 
tra

ns
ac

tio
n 

ar
e 

tra
ns

fe
rr

ed
 

be
tw

ee
n 

th
e 

tra
de

rs
 a

t t
he

 la
te

st
 

w
he

n 
th

e 
bo

ok
in

g 
of

 th
e 

fir
st

 se
rv

ic
e 

is
 c

on
fir

m
ed

. P
ar

tic
ul

ar
s n

ee
de

d 
to

 
co

nc
lu

de
 a

 b
oo

ki
ng

 tr
an

sa
ct

io
n 

re
la

te
 to

 c
re

di
t c

ar
d 

de
ta

ils
 o

r o
th

er
 

in
fo

rm
at

io
n 

ne
ce

ss
ar

y 
to

 o
bt

ai
n 

a 
pa

ym
en

t. 
O

n 
th

e 
ot

he
r h

an
d,

 th
e 

m
er

e 
tra

ns
fe

r o
f p

ar
tic

ul
ar

s s
uc

h 
as

 
th

e 
tra

ve
l d

es
tin

at
io

n 
or

 tr
av

el
 ti

m
es

 
sh

ou
ld

 n
ot

 b
e 

su
ff

ic
ie

nt
. 

32
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 (1
9)

 S
in

ce
 th

er
e 

is
 le

ss
 n

ee
d 

to
 

pr
ot

ec
t t

ra
ve

lle
rs

 in
 c

as
es

 o
f 

sh
or

t-t
er

m
 tr

ip
s, 

an
d 

in
 o

rd
er

 to
 

av
oi

d 
un

ne
ce

ss
ar

y 
bu

rd
en

 fo
r 

A
M

 1
5 

(1
9)

 S
in

ce
 th

er
e 

is
 le

ss
 n

ee
d 

to
 

pr
ot

ec
t t

ra
ve

lle
rs

 in
 c

as
es

 o
f s

ho
rt-

te
rm

 tr
ip

s, 
an

d 
in

 o
rd

er
 to

 a
vo

id
 

un
ne

ce
ss

ar
y 

bu
rd

en
 fo

r t
ra

de
rs

, 

 (1
9)

 S
in

ce
 th

er
e 

is
 le

ss
 n

ee
d 

to
 

pr
ot

ec
t t

ra
ve

lle
rs

 in
 c

as
es

 o
f s

ho
rt-

te
rm

 tr
ip

s, 
an

d 
in

 o
rd

er
 to

 a
vo

id
 

un
ne

ce
ss

ar
y 

bu
rd

en
 fo

r t
ra

de
rs

, t
rip

s 

 (1
9)

 S
in

ce
 th

er
e 

is
 le

ss
 n

ee
d 

to
 

pr
ot

ec
t t

ra
ve

lle
rs

 in
 c

as
es

 o
f s

ho
rt-

te
rm

 tr
ip

s, 
an

d 
in

 o
rd

er
 to

 a
vo

id
 

un
ne

ce
ss

ar
y 

bu
rd

en
 fo

r t
ra

de
rs
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om
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tra
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rs
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s l

as
tin

g 
le

ss
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an
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4 
ho

ur
s w

hi
ch

 d
o 

no
t i

nc
lu

de
 

ac
co

m
m

od
at

io
n 

as
 w

el
l a

s 
oc

ca
si
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al
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 o

rg
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is
ed

 
pa

ck
ag

es
, s

ho
ul

d 
be

 e
xc

lu
de

d 
fr

om
 th

e 
sc

op
e 

of
 th

is
 D

ire
ct

iv
e.

 

tri
ps

 la
st

in
g 

le
ss

 th
an

 2
4 

ho
ur

s 
w

hi
ch

 d
o 

no
t i

nc
lu

de
 

ac
co

m
m

od
at

io
n 

sh
ou

ld
 b

e 
ex

cl
ud

ed
 fr

om
 th

e 
sc

op
e 

of
 th

is
 

D
ire

ct
iv

e.
 P

ac
ka

ge
s a

nd
 li

nk
ed

 
tr

av
el

 a
rr

an
ge

m
en

ts
 th

at
 a

re
 

oc
ca

si
on

al
ly

 o
ff

er
ed

 o
r p

ut
 

to
ge

th
er

 b
y 

na
tu

ra
l o

r l
eg

al
 

pe
rs

on
s, 

su
ch

 a
s n

on
-p

ro
fit

 
or

ga
ni

sa
tio

ns
, i

nc
lu

di
ng

 
ch

ar
ita

bl
e 

or
ga

ni
sa

tio
ns

, f
oo

tb
al

l 
cl

ub
s a

nd
 sc

ho
ol

s, 
w

he
re

 n
o 

di
re

ct
 o

r i
nd

ir
ec

t f
in

an
ci

al
 g

ai
n 

is
 

m
ad

e 
fr

om
 th

e 
sa

le
 o

f s
uc

h 
pa

ck
ag

es
 o

r t
he

 fa
ci

lit
at

io
n 

of
 

su
ch

 li
nk

ed
 tr

av
el

 a
rr

an
ge

m
en

ts
, 

sh
ou

ld
 a

ls
o 

be
 e

xc
lu

de
d 

fr
om

 th
e 

sc
op

e 
of

 th
is

 D
ir

ec
tiv

e.
 

la
st

in
g 

le
ss

 th
an

 2
4 

ho
ur

s w
hi

ch
 d

o 
no

t i
nc

lu
de

 a
cc

om
m

od
at

io
n 

as
 w

el
l 

as
 p

ac
ka

ge
s o

r 
as

si
st

ed
 tr

av
el

 
ar

ra
ng

em
en

ts
 o

ff
er

ed
 o

r 
fa

ci
lit

at
ed

 
on

 a
 n

ot
-f

or
-p

ro
fit

 b
as

is
 to

 a
 

lim
ite

d 
gr

ou
p 

of
 tr

av
el

le
rs

 a
nd

 
oc

ca
si

on
al

ly
 o

rg
an

is
ed

 p
ac

ka
ge

s, 
sh

ou
ld

 b
e 

ex
cl

ud
ed

 fr
om

 th
e 

sc
op

e 
of

 th
is

 D
ire

ct
iv

e.
 T

he
 la

tt
er

 g
ro

up
 

m
ay

 fo
r 

ex
am

pl
e 

co
nc

er
n 

tr
ip

s 
or

ga
ni

se
d 

no
t m

or
e 

th
an

 tw
ic

e 
a 

ye
ar

 b
y 

ch
ar

iti
es

 fo
r 

th
ei

r 
m

em
be

rs
, w

ith
ou

t b
ei

ng
 o

ff
er

ed
 to

 
a 

la
rg

e 
nu

m
be

r 
of

 tr
av

el
le

rs
 o

r 
be

in
g 

ad
ve

rt
is

ed
 to

 a
 la

rg
e 

au
di

en
ce

. 

tri
ps

 la
st

in
g 

le
ss

 th
an

 2
4 

ho
ur

s 
w

hi
ch

 d
o 

no
t i

nc
lu

de
 

ac
co

m
m

od
at

io
n 

as
 w

el
l a

s 
pa

ck
ag

es
 o

r 
as

si
st

ed
 tr

av
el

 
ar

ra
ng

em
en

ts
 o

ff
er

ed
 o

r 
fa

ci
lit

at
ed

 o
cc

as
io

na
lly

 o
n 

a 
no

t-
fo

r-
pr

of
it 

ba
si

s t
o 

a 
lim

ite
d 

gr
ou

p 
of

 tr
av

el
le

rs
 a

nd
 o

cc
as

io
na

lly
 

or
ga

ni
se

d 
pa

ck
ag

es
, s

ho
ul

d 
be

 
ex

cl
ud

ed
 fr

om
 th

e 
sc

op
e 

of
 th

is
 

D
ire

ct
iv

e.
 T

he
 la

tt
er

 g
ro

up
 m

ay
 

fo
r 

ex
am

pl
e 

co
nc

er
n 

tr
ip

s 
or

ga
ni

se
d 

no
t m

or
e 

th
an

 tw
ic

e 
a 

ye
ar

 b
y 

ch
ar

iti
es

 fo
r 

th
ei

r 
m

em
be

rs
, w

ith
ou

t b
ei

ng
 o

ff
er

ed
 

to
 th

e 
ge

ne
ra

l p
ub

lic
. a

 la
rg

e 
nu

m
be

r o
f t

ra
ve

lle
rs

 o
r b

ei
ng

 
ad

ve
rti

se
d 

to
 a

 la
rg

e 
au

di
en

ce
. 
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A

M
 1

6 

(1
9a

) M
em

be
r S

ta
te

s s
ho

ul
d 

re
m

ai
n 

co
m

pe
te

nt
, i

n 
ac

co
rd

an
ce

 
w

ith
 U

ni
on

 la
w

, t
o 

ap
pl

y 
th

e 
pr

ov
is

io
ns

 o
f t

hi
s D

ir
ec

tiv
e 

to
 

ar
ea

s n
ot

 fa
lli

ng
 w

ith
in

 it
s s

co
pe

. 
M

em
be

r S
ta

te
s m

ay
 th

er
ef

or
e 

m
ai

nt
ai

n 
or

 in
tr

od
uc

e 
na

tio
na

l 
le

gi
sl

at
io

n 
co

rr
es

po
nd

in
g 

to
 a

ll 
or

 
so

m
e 

of
 th

e 
pr

ov
is

io
ns

 o
f t

hi
s 

 (1
9a

) M
em

be
r 

St
at

es
 sh

ou
ld

 
re

m
ai

n 
co

m
pe

te
nt

, i
n 

ac
co

rd
an

ce
 

w
ith

 U
ni

on
 la

w
, t

o 
ap

pl
y 

th
e 

pr
ov

is
io

ns
 o

f t
hi

s D
ir

ec
tiv

e 
to

 
ar

ea
s n

ot
 fa

lli
ng

 w
ith

in
 it

s s
co

pe
. 

M
em

be
r 

St
at

es
 m

ay
 th

er
ef

or
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m
ai

nt
ai

n 
or

 in
tr

od
uc

e 
na

tio
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l 
le

gi
sl

at
io

n 
co

rr
es

po
nd

in
g 

to
 th

e 
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ov
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io
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f t

hi
s D
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tiv
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om
pr

om
is

e 
pr

op
os

al
 

D
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 re
la
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to
 c

on
tr

ac
ts

 
th

at
 fa

ll 
ou

ts
id

e 
th

e 
sc

op
e 

of
 th

is
 

D
ir

ec
tiv

e.
 F

or
 e

xa
m

pl
e,

 M
em

be
r 

St
at

es
 m

ay
 a

pp
ly

 th
e 

pr
ov

is
io

ns
 o

f 
th

is
 D

ir
ec

tiv
e 

to
 p

ac
ka

ge
s a

nd
 

lin
ke

d 
tr

av
el

 a
rr

an
ge

m
en

ts
 th

at
 

ar
e 

oc
ca

si
on

al
ly

 o
ff

er
ed

 o
r p

ut
 

to
ge

th
er

 b
y 

na
tu

ra
l o

r l
eg

al
 

pe
rs

on
s w

he
re

 n
o 

di
re

ct
 o

r 
in

di
re

ct
 fi

na
nc

ia
l g

ai
n 

is
 d

ra
w

n 
fr

om
 th

e 
sa

le
 o

f t
ho

se
 p

ac
ka

ge
s o

r 
th

e 
fa

ci
lit

at
io

n 
of

 th
os

e 
lin

ke
d 

tr
av

el
 a

rr
an

ge
m

en
ts

, a
nd

 to
 

pa
ck

ag
es

 a
nd

 li
nk

ed
 tr

av
el

 
ar

ra
ng

em
en

ts
 c

ov
er

in
g 

a 
pe

ri
od

 
of

 le
ss

 th
an

 2
4 

ho
ur

s a
nd

 w
hi

ch
 

do
 n

ot
 in

cl
ud

e 
ac

co
m

m
od

at
io

n.
 

ce
rt

ai
n 

of
 it

s p
ro

vi
si

on
s, 

in
 

re
la

tio
n 

to
 c

on
tr

ac
ts

 th
at

 fa
ll 

ou
ts

id
e 

th
e 

sc
op

e 
of

 th
is

 D
ir

ec
tiv

e.
 

Fo
r 

in
st

an
ce

, M
em

be
r 

St
at

es
 m

ay
 

m
ai

nt
ai

n 
or

 in
tr

od
uc

e 
co

rr
es

po
nd

in
g 

pr
ov

is
io

ns
 fo

r 
ce

rt
ai

n 
st

an
d-

al
on

e 
co

nt
ra

ct
s 

re
ga

rd
in

g 
si

ng
le

 tr
av

el
 se

rv
ic

es
 (a

s 
fo

r 
ex

am
pl

e 
th

e 
re

nt
al

 o
f h

ol
id

ay
 

ho
m

es
) o

r 
fo

r 
pa

ck
ag

es
 o

rg
an

is
ed

 
oc

ca
si

on
al

ly
, o

n 
a 

no
t-

fo
r-

pr
of

it 
ba

si
s a

nd
 o

ff
er

ed
 to

 a
 li

m
ite

d 
gr

ou
p 

of
 tr

av
el

le
rs

. 

34
. 

(2
0)

 T
he

 m
ai

n 
ch

ar
ac

te
ris

tic
 o

f 
pa

ck
ag

e 
tra

ve
l i

s t
ha

t a
t l

ea
st

 o
ne

 
tra

de
r i

s r
es

po
ns

ib
le

 a
s a

n 
or

ga
ni

se
r f

or
 th

e 
pr

op
er

 
pe

rf
or

m
an

ce
 o

f t
he

 p
ac

ka
ge

 a
s a

 
w

ho
le

. T
he

re
fo

re
, o

nl
y 

in
 c

as
es

 
w

he
re

 a
no

th
er

 tr
ad

er
 is

 a
ct

in
g 

as
 

th
e 

or
ga

ni
se

r o
f a

 p
ac

ka
ge

 
sh

ou
ld

 a
 tr

ad
er

, t
yp

ic
al

ly
 a

 h
ig

h-
st

re
et

 o
r o

n-
lin

e 
tra

ve
l a

ge
nt

, b
e 

ab
le

 to
 a

ct
 a

s a
 m

er
e 

re
ta

ile
r o

r 
in

te
rm

ed
ia

ry
 a

nd
 n

ot
 b

e 
lia

bl
e 

as
 

 
(2

0)
 T

he
 m

ai
n 

ch
ar

ac
te

ris
tic

 o
f 

pa
ck

ag
e 

tra
ve

l i
s t

ha
t a

t l
ea

st
 o

ne
 

tra
de

r i
s r

es
po

ns
ib

le
 a

s a
n 

or
ga

ni
se

r 
fo

r t
he

 p
ro

pe
r p

er
fo

rm
an

ce
 o

f t
he

 
pa

ck
ag

e 
as

 a
 w

ho
le

. T
he

re
fo

re
, O

nl
y 

in
 c

as
es

 w
he

re
 a

no
th

er
 tr

ad
er

 is
 

ac
tin

g 
as

 th
e 

or
ga

ni
se

r o
f a

 p
ac

ka
ge

 
sh

ou
ld

 a
 tr

ad
er

, t
yp

ic
al

ly
 a

 h
ig

h 
st

re
et

 o
r o

n 
lin

e 
tra

ve
l a

ge
nt

, b
e 

ab
le

 
to

 a
ct

 a
s a

 m
er

e 
re

ta
ile

r o
r 

in
te

rm
ed

ia
ry

 a
nd

 n
ot

 b
e 

lia
bl

e 
as

 a
n 

or
ga

ni
se

r. 
W

he
th

er
 a

 tr
ad

er
 is

 a
ct

in
g 

K
ee

p 
G

A
 

Is
su

e 
of

 jo
in

t/a
lte

rn
at

iv
e 

lia
bi

lit
y 
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 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 

of
 

12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

an
 o

rg
an

is
er

. W
he

th
er

 a
 tr

ad
er

 is
 

ac
tin

g 
as

 a
n 

or
ga

ni
se

r f
or

 a
 g

iv
en

 
pa

ck
ag

e 
sh

ou
ld

 d
ep

en
d 

on
 it

s 
in

vo
lv

em
en

t i
n 

th
e 

cr
ea

tio
n 

of
 a

 
pa

ck
ag

e 
as

 d
ef

in
ed

 u
nd

er
 th

is
 

D
ire

ct
iv

e,
 a

nd
 n

ot
 o

n 
th

e 
de

no
m

in
at

io
n 

un
de

r w
hi

ch
 it

 
ca

rr
ie

s o
ut

 it
s b

us
in

es
s. 

W
he

re
 

tw
o 

or
 m

or
e 

tra
de

rs
 m

ee
t a

 
cr

ite
rio

n 
w

hi
ch

 m
ak

es
 th

e 
co

m
bi

na
tio

n 
of

 tr
av

el
 se

rv
ic

es
 a

 
pa

ck
ag

e 
an

d 
w

he
re

 th
os

e 
tra

de
rs

 
ha

ve
 n

ot
 in

fo
rm

ed
 th

e 
tra

ve
lle

r 
w

hi
ch

 o
f t

he
m

 is
 th

e 
or

ga
ni

se
r o

f 
th

e 
pa

ck
ag

e,
 a

ll 
re

le
va

nt
 tr

ad
er

s 
sh

ou
ld

 b
e 

co
ns

id
er

ed
 a

s 
or

ga
ni

se
rs

. 

as
 a

n 
or

ga
ni

se
r f

or
 a

 g
iv

en
 p

ac
ka

ge
 

sh
ou

ld
 d

ep
en

d 
on

 it
s i

nv
ol

ve
m

en
t i

n 
th

e 
cr

ea
tio

n 
of

 a
 p

ac
ka

ge
 a

s d
ef

in
ed

 
un

de
r t

hi
s D

ire
ct

iv
e,

 a
nd

 n
ot

 o
n 

th
e 

de
no

m
in

at
io

n 
un

de
r w

hi
ch

 it
 c

ar
rie

s 
ou

t i
ts

 b
us

in
es

s. 
W

he
re

 tw
o 

or
 m

or
e 

tra
de

rs
 m

ee
t a

 c
rit

er
io

n 
w

hi
ch

 m
ak

es
 

th
e 

co
m

bi
na

tio
n 

of
 tr

av
el

 se
rv

ic
es

 a
 

pa
ck

ag
e 

an
d 

w
he

re
 th

os
e 

tra
de

rs
 

ha
ve

 n
ot

 in
fo

rm
ed

 th
e 

tra
ve

lle
r 

w
hi

ch
 o

f t
he

m
 is

 th
e 

or
ga

ni
se

r o
f t

he
 

pa
ck

ag
e,

 a
ll 

re
le

va
nt

 tr
ad

er
s s

ho
ul

d 
be

 c
on

si
de

re
d 

as
 o

rg
an

is
er

s. 
M

em
be

r 
St

at
es

 sh
ou

ld
 b

e 
fr

ee
 to

 
pl

ac
e 

lia
bi

lit
y 

on
 th

e 
or

ga
ni

se
r 

an
d 

th
e 

re
ta

ile
r.

 

35
. 

 
A

M
 1

7 

(2
0a

) D
ir

ec
tiv

e 
90

/3
14

/E
E

C
 h

as
 

gi
ve

n 
di

sc
re

tio
n 

to
 th

e 
M

em
be

r 
St

at
es

 to
 d

ef
in

e 
if 

re
ta

ile
rs

, 
or

ga
ni

se
rs

 o
r b

ot
h 

re
ta

ile
rs

 a
nd

 
or

ga
ni

se
rs

 sh
ou

ld
 b

e 
lia

bl
e 

fo
r 

th
e 

pr
op

er
 p

er
fo

rm
an

ce
 o

f a
 

pa
ck

ag
e.

 T
hi

s f
le

xi
bi

lit
y 

ha
s l

ed
 to

 
am

bi
gu

ity
 in

 so
m

e 
M

em
be

r S
ta

te
s 

as
 to

 w
he

th
er

 tr
ad

er
s i

nv
ol

ve
d 

in
 

a 
pa

ck
ag

e 
w

er
e 

lia
bl

e 
fo

r t
he

 

 
K

ee
p 

G
A

 

Is
su

e 
of

 jo
in

t/a
lte

rn
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iv
e 
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bi
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 N
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C
om

m
is
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po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 
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12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

pe
rf

or
m

an
ce

 o
f t

he
 re

le
va

nt
 

se
rv

ic
es

, i
n 

pa
rt

ic
ul

ar
 in

 th
e 

on
lin

e 
bo

ok
in

g 
pr

oc
es

s. 
Th

er
ef

or
e,

 it
 is

 a
pp

ro
pr

ia
te

 to
 

cl
ar

ify
 in

 th
is

 D
ir

ec
tiv

e 
th

at
 

or
ga

ni
se

rs
 a

re
 re

sp
on

si
bl

e 
fo

r t
he

 
pe

rf
or

m
an

ce
 o

f t
he

 tr
av

el
 se

rv
ic

es
 

in
cl

ud
ed

 in
 th

e 
co

nt
ra

ct
, u

nl
es

s 
th

e 
na

tio
na

l l
eg

is
la

tio
n 

al
so

 
pr

ov
id

es
 e

xp
re

ss
ly

 fo
r t

he
 

po
ss

ib
ili

ty
 fo

r t
he

 o
rg

an
is

er
 o

r t
he

 
re

ta
ile

r t
o 

be
 h

el
d 

lia
bl

e.
 

36
. 

 (2
1)

 In
 re

la
tio

n 
to

 p
ac

ka
ge

s, 
re

ta
ile

rs
 sh

ou
ld

 b
e 

re
sp

on
si

bl
e 

to
ge

th
er

 w
ith

 th
e 

or
ga

ni
se

r f
or

 
th

e 
pr

ov
is

io
n 

of
 p

re
-c

on
tra

ct
ua

l 
in

fo
rm

at
io

n.
 A

t t
he

 sa
m

e 
tim

e 
it 

sh
ou

ld
 b

e 
cl

ar
ifi

ed
 th

at
 th

ey
 a

re
 

lia
bl

e 
fo

r b
oo

ki
ng

 e
rr

or
s. 

To
 

fa
ci

lit
at

e 
co

m
m

un
ic

at
io

n,
 in

 
pa

rti
cu

la
r i

n 
cr

os
s-

bo
rd

er
 c

as
es

, 
tra

ve
lle

rs
 sh

ou
ld

 h
av

e 
th

e 
po

ss
ib

ili
ty

 o
f c

on
ta

ct
in

g 
th

e 
or

ga
ni

se
r a

ls
o 

vi
a 

th
e 

re
ta

ile
r 

th
ro

ug
h 

w
hi

ch
 th

ey
 b

ou
gh

t t
he

 
pa

ck
ag

e.
 

A
M

 1
8 

(2
1)

 In
 re

la
tio

n 
to

 p
ac

ka
ge

s, 
re

ta
ile

rs
 sh

ou
ld

 b
e 

re
sp

on
si

bl
e 

to
ge

th
er

 w
ith

 th
e 

or
ga

ni
se

r f
or

 th
e 

pr
ov

is
io

n 
of

 p
re

-c
on

tra
ct

ua
l 

in
fo

rm
at

io
n.

 A
t t

he
 sa

m
e 

tim
e 

it 
sh

ou
ld

 b
e 

cl
ar

ifi
ed

 th
at

 re
ta

ile
rs

 
ar

e 
lia

bl
e 

fo
r b

oo
ki

ng
 e

rr
or

s, 
w

he
re

 th
ey

 m
ak

e 
m

is
ta

ke
s i

n 
th

e 
bo

ok
in

g 
pr

oc
es

s. 
To

 fa
ci

lit
at

e 
co

m
m

un
ic

at
io

n,
 in

 p
ar

tic
ul

ar
 in

 
cr

os
s-

bo
rd

er
 c

as
es

, t
ra

ve
lle

rs
 

sh
ou

ld
 h

av
e 

th
e 

po
ss

ib
ili

ty
 o

f 
co

nt
ac

tin
g 

th
e 

or
ga

ni
se

r a
ls

o 
vi

a 
th

e 
re

ta
ile

r t
hr

ou
gh

 w
hi

ch
 th

ey
 

 (2
1)

 In
 re

la
tio

n 
to

 p
ac

ka
ge

s, 
re

ta
ile

rs
 

sh
ou

ld
 b

e 
re

sp
on

si
bl

e 
to

ge
th

er
 w

ith
 

th
e 

or
ga

ni
se

r f
or

 th
e 

pr
ov

is
io

n 
of

 
pr

e-
co

nt
ra

ct
ua

l i
nf

or
m

at
io

n.
 A

t t
he

 
sa

m
e 

tim
e 

it 
sh

ou
ld

 b
e 

cl
ar

ifi
ed

 th
at

 
th

ey
 a

re
 li

ab
le

 fo
r b

oo
ki

ng
 e

rr
or

s. 
To

 
fa

ci
lit

at
e 

co
m

m
un

ic
at

io
n,

 in
 

pa
rti

cu
la

r i
n 

cr
os

s-
bo

rd
er

 c
as

es
, 

tra
ve

lle
rs

 sh
ou

ld
 h

av
e 

th
e 

po
ss

ib
ili

ty
 

of
 c

on
ta

ct
in

g 
th

e 
or

ga
ni

se
r a

ls
o 

vi
a 

th
e 

re
ta

ile
r t

hr
ou

gh
 w

hi
ch

 th
ey

 
bo

ug
ht

 th
e 

pa
ck

ag
e.

 

K
ee

p 
G

A
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4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
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/1
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20
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

bo
ug

ht
 th

e 
pa

ck
ag

e.
 

37
. 

(2
2)

 T
he

 tr
av

el
le

r s
ho

ul
d 

re
ce

iv
e 

al
l n

ec
es

sa
ry

 in
fo

rm
at

io
n 

be
fo

re
 

pu
rc

ha
si

ng
 a

 p
ac

ka
ge

, w
he

th
er

 it
 

is
 so

ld
 th

ro
ug

h 
m

ea
ns

 o
f 

di
st

an
ce

 c
om

m
un

ic
at

io
n,

 o
ve

r 
th

e 
co

un
te

r o
r t

hr
ou

gh
 o

th
er

 
ty

pe
s o

f d
is

tri
bu

tio
n.

 In
 

pr
ov

id
in

g 
th

is
 in

fo
rm

at
io

n,
 th

e 
tra

de
r s

ho
ul

d 
ta

ke
 in

to
 a

cc
ou

nt
 

th
e 

sp
ec

ifi
c 

ne
ed

s o
f t

ra
ve

lle
rs

 
w

ho
 a

re
 p

ar
tic

ul
ar

ly
 v

ul
ne

ra
bl

e 
be

ca
us

e 
of

 th
ei

r a
ge

 o
r p

hy
si

ca
l 

in
fir

m
ity

, w
hi

ch
 th

e 
tra

de
r c

ou
ld

 
re

as
on

ab
ly

 fo
re

se
e.

 

 
(2

2)
 T

he
 tr

av
el

le
r s

ho
ul

d 
re

ce
iv

e 
al

l 
ne

ce
ss

ar
y 

in
fo

rm
at

io
n 

be
fo

re
 

pu
rc

ha
si

ng
 a

 p
ac

ka
ge

, w
he

th
er

 it
 is

 
so

ld
 th

ro
ug

h 
m

ea
ns

 o
f d

is
ta

nc
e 

co
m

m
un

ic
at

io
n,

 o
ve

r t
he

 c
ou

nt
er

 o
r 

th
ro

ug
h 

ot
he

r t
yp

es
 o

f d
is

tri
bu

tio
n.

 
In

 p
ro

vi
di

ng
 th

is
 in

fo
rm

at
io

n,
 th

e 
tra

de
r s

ho
ul

d 
ta

ke
 in

to
 a

cc
ou

nt
 th

e 
sp

ec
ifi

c 
ne

ed
s o

f t
ra

ve
lle

rs
 w

ho
 a

re
 

pa
rti

cu
la

rly
 v

ul
ne

ra
bl

e 
be

ca
us

e 
of

 
th

ei
r a

ge
 o

r p
hy

si
ca

l i
nf

irm
ity

, 
w

hi
ch

 th
e 

tra
de

r c
ou

ld
 re

as
on

ab
ly

 
fo

re
se

e.
 

(2
2)

 T
he

 tr
av

el
le

r s
ho

ul
d 

re
ce

iv
e 

al
l n

ec
es

sa
ry

 in
fo

rm
at

io
n 

be
fo

re
 

pu
rc

ha
si

ng
 a

 p
ac

ka
ge

, w
he

th
er

 it
 is

 
so

ld
 th

ro
ug

h 
m

ea
ns

 o
f d

is
ta

nc
e 

co
m

m
un

ic
at

io
n,

 o
ve

r t
he

 c
ou

nt
er

 o
r 

th
ro

ug
h 

ot
he

r t
yp

es
 o

f d
is

tri
bu

tio
n.

 
In

 p
ro

vi
di

ng
 th

at
 th

is
 in

fo
rm

at
io

n,
 

th
e 

tra
de

r s
ho

ul
d 

ta
ke

 in
to

 a
cc

ou
nt

 
th

e 
sp

ec
ifi

c 
ne

ed
s o

f t
ra

ve
lle

rs
 w

ho
 

ar
e 

pa
rti

cu
la

rly
 v

ul
ne

ra
bl

e 
be
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e 
of

 d
es

tin
at

io
n.

 
ex

tra
or

di
na

ry
 c

irc
um

st
an

ce
s s

ho
ul

d 
in

 p
ar

tic
ul

ar
 b

e 
de

em
ed

 to
 e

xi
st

 
w

he
re

 re
lia

bl
e 

an
d 

pu
bl

ic
ly

 a
va

ila
bl

e 
re

po
rts

, s
uc

h 
as

 re
co

m
m

en
da

tio
ns

 
is

su
ed

 b
y 

M
em

be
r S

ta
te

 a
ut

ho
rit

ie
s 

ad
vi

se
 a

ga
in

st
 tr

av
el

lin
g 

to
 th

e 
pl

ac
e 

of
 d

es
tin

at
io

n.
 

44
. 

 (2
7)

 In
 sp

ec
ifi

c 
si

tu
at

io
ns

, a
ls

o 
th

e 
or

ga
ni

se
r s

ho
ul

d 
be

 e
nt

itl
ed

 
to

 te
rm

in
at

e 
th

e 
co

nt
ra

ct
 b

ef
or

e 
th

e 
st

ar
t o

f t
he

 p
ac

ka
ge

 w
ith

ou
t 

pa
yi

ng
 c

om
pe

ns
at

io
n,

 fo
r 

in
st

an
ce

 if
 th

e 
m

in
im

um
 n

um
be

r 
of

 p
ar

tic
ip

an
ts

 is
 n

ot
 re

ac
he

d 
an

d 
w

he
re

 th
is

 p
os

si
bi

lit
y 

ha
s b

ee
n 

re
se

rv
ed

 in
 th

e 
co

nt
ra

ct
. 

A
M

 2
3 

(2
7)

 In
 sp

ec
ifi

c 
si

tu
at

io
ns

, t
he

 
or

ga
ni

se
r s

ho
ul

d 
al

so
 b

e 
en

tit
le

d 
to

 
te

rm
in

at
e 

th
e 

co
nt

ra
ct

 b
ef

or
e 

th
e 

st
ar

t o
f t

he
 p

ac
ka

ge
 w

ith
ou

t 
pa

yi
ng

 c
om

pe
ns

at
io

n,
 fo

r i
ns

ta
nc

e 
if 

th
e 

m
in

im
um

 n
um

be
r o

f 
pa

rti
ci

pa
nt

s i
s n

ot
 re

ac
he

d 
an

d 
w

he
re

 th
is

 p
os

si
bi

lit
y 

ha
s b

ee
n 

re
se

rv
ed

 in
 th

e 
co

nt
ra

ct
. I

n 
su

ch
 a

 
si

tu
at

io
n,

 th
e 

or
ga

ni
se

r s
ho

ul
d 

ad
eq

ua
te

ly
 in

fo
rm

 tr
av

el
le

rs
 w

ho
 

m
ay

 b
e 

im
pa

ct
ed

 b
y 

th
at

 c
on

tr
ac

t 
cl

au
se

. 

 (2
7)

 In
 sp

ec
ifi

c 
si

tu
at

io
ns

, a
ls

o 
th

e 
or

ga
ni

se
r s

ho
ul

d 
be

 e
nt

itl
ed

 to
 

te
rm

in
at

e 
th

e 
co

nt
ra

ct
 b

ef
or

e 
th

e 
st

ar
t o

f t
he

 p
ac

ka
ge

 w
ith

ou
t p

ay
in

g 
co

m
pe

ns
at

io
n,

 fo
r i

ns
ta

nc
e 

if 
th

e 
m

in
im

um
 n

um
be

r o
f p

ar
tic

ip
an

ts
 is

 
no

t r
ea

ch
ed

 a
nd

 w
he

re
 th

is
 

po
ss

ib
ili

ty
 h

as
 b

ee
n 

re
se

rv
ed

 in
 th

e 
co

nt
ra

ct
. 

K
ee

p 
G

A
 

 

45
. 

 (2
8)

 In
 c

er
ta

in
 c

as
es

 o
rg

an
is

er
s 

sh
ou

ld
 b

e 
al

lo
w

ed
 to

 m
ak

e 
un

ila
te

ra
l c

ha
ng

es
 to

 th
e 

pa
ck

ag
e 

tra
ve

l c
on

tra
ct

. H
ow

ev
er

, 

A
M

 2
4 

(2
8)

 In
 c

er
ta

in
 c

as
es

 o
rg

an
is

er
s 

sh
ou

ld
 b

e 
al

lo
w

ed
 to

 m
ak

e 
un

ila
te

ra
l c

ha
ng

es
 to

 th
e 

pa
ck

ag
e 

tra
ve

l c
on

tra
ct

. H
ow

ev
er

, 

 (2
8)

 In
 c

er
ta

in
 c

as
es

 o
rg

an
is

er
s 

sh
ou

ld
 b

e 
al

lo
w

ed
 to

 m
ak

e 
un

ila
te

ra
l 

ch
an

ge
s t

o 
th

e 
pa

ck
ag

e 
tra

ve
l 

co
nt

ra
ct

. H
ow

ev
er

, t
ra

ve
lle

rs
 sh

ou
ld

 

K
ee

p 
G

A
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 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 

of
 

12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

tra
ve

lle
rs

 sh
ou

ld
 h

av
e 

th
e 

rig
ht

 
to

 te
rm

in
at

e 
th

e 
co

nt
ra

ct
 if

 th
e 

pr
op

os
ed

 a
lte

ra
tio

ns
 c

ha
ng

e 
si

gn
ifi

ca
nt

ly
 a

ny
 o

f t
he

 m
ai

n 
ch

ar
ac

te
ris

tic
s o

f t
he

 tr
av

el
 

se
rv

ic
es

. P
ric

e 
in

cr
ea

se
s s

ho
ul

d 
be

 p
os

si
bl

e 
on

ly
 if

 th
er

e 
ha

s 
be

en
 a

 c
ha

ng
e 

in
 th

e 
co

st
 o

f f
ue

l 
fo

r t
he

 c
ar

ria
ge

 o
f p

as
se

ng
er

s, 
in

 
ta

xe
s o

r f
ee

s i
m

po
se

d 
by

 a
 th

ird
 

pa
rty

 n
ot

 d
ire

ct
ly

 in
vo

lv
ed

 in
 th

e 
pe

rf
or

m
an

ce
 o

f t
he

 in
cl

ud
ed

 
tra

ve
l s

er
vi

ce
s o

r i
n 

th
e 

ex
ch

an
ge

 ra
te

s r
el

ev
an

t t
o 

th
e 

pa
ck

ag
e 

an
d 

if 
bo

th
 a

n 
up

w
ar

d 
an

d 
do

w
nw

ar
d 

re
vi

si
on

 o
f t

he
 

pr
ic

e 
is

 e
xp

re
ss

ly
 re

se
rv

ed
 in

 th
e 

co
nt

ra
ct

. P
ric

e 
in

cr
ea

se
s s

ho
ul

d 
be

 li
m

ite
d 

to
 1

0%
 o

f t
he

 p
ric

e 
of

 
th

e 
pa

ck
ag

e.
 

tra
ve

lle
rs

 sh
ou

ld
 h

av
e 

th
e 

rig
ht

 to
 

te
rm

in
at

e 
th

e 
co

nt
ra

ct
 if

 th
e 

pr
op

os
ed

 a
lte

ra
tio

ns
 c

ha
ng

e 
si

gn
ifi

ca
nt

ly
 a

ny
 o

f t
he

 m
ai

n 
ch

ar
ac

te
ris

tic
s o

f t
he

 tr
av

el
 

se
rv

ic
es

. P
ric

e 
in

cr
ea

se
s s

ho
ul

d 
be

 
po

ss
ib

le
 o

nl
y 

if 
th

er
e 

ha
s b

ee
n 

a 
ch

an
ge

 in
 th

e 
co

st
 o

f f
ue

l f
or

 th
e 

ca
rr

ia
ge

 o
f p

as
se

ng
er

s, 
in

 ta
xe

s o
r 

fe
es

 im
po

se
d 

by
 a

 th
ird

 p
ar

ty
 n

ot
 

di
re

ct
ly

 in
vo

lv
ed

 in
 th

e 
pe

rf
or

m
an

ce
 o

f t
he

 in
cl

ud
ed

 tr
av

el
 

se
rv

ic
es

 o
r i

n 
th

e 
ex

ch
an

ge
 ra

te
s 

re
le

va
nt

 to
 th

e 
pa

ck
ag

e 
an

d 
if 

bo
th

 
an

 u
pw

ar
d 

an
d 

do
w

nw
ar

d 
re

vi
si

on
 

of
 th

e 
pr

ic
e 

is
 e

xp
re

ss
ly

 re
se

rv
ed

 
in

 th
e 

co
nt

ra
ct

. T
ra

ve
lle

rs
 sh

ou
ld

 
ha

ve
 th

e 
ri

gh
t t

o 
te

rm
in

at
e 

th
e 

co
nt

ra
ct

 w
ith

ou
t a

ny
 o

bl
ig

at
io

n 
to

 
pa

y 
co

m
pe

ns
at

io
n 

or
 to

 a
cc

ep
t a

n 
al

te
rn

at
iv

e 
eq

ui
va

le
nt

 tr
av

el
 

pa
ck

ag
e 

of
fe

re
d 

by
 th

e 
or

ga
ni

se
r 

if 
th

e 
pr

ic
e 

in
cr

ea
se

s e
xc

ee
d 

8%
 o

f 
th

e 
or

ig
in

al
 p

ric
e 

of
 th

e 
pa

ck
ag

e.
 

ha
ve

 th
e 

rig
ht

 to
 te

rm
in

at
e 

th
e 

co
nt

ra
ct

 if
 th

e 
pr

op
os

ed
 a

lte
ra

tio
ns

 
ch

an
ge

 si
gn

ifi
ca

nt
ly

 a
ny

 o
f t

he
 m

ai
n 

ch
ar

ac
te

ris
tic

s o
f t

he
 tr

av
el

 se
rv

ic
es

. 
T

hi
s m

ay
 fo

r 
in

st
an

ce
 b

e 
th

e 
ca

se
 

if 
th

e 
qu

al
ity

 o
r 

th
e 

va
lu

e 
of

 th
e 

tr
av

el
 se

rv
ic

es
 d

im
in

is
he

s. 
Pr

ic
e 

in
cr

ea
se

s s
ho

ul
d 

be
 p

os
si

bl
e 

on
ly

 if
 

th
er

e 
ha

s b
ee

n 
a 

ch
an

ge
 in

 th
e 

co
st

 
of

 fu
el

 o
r 

ot
he

r 
po

w
er

 so
ur

ce
s f

or
 

th
e 

ca
rr

ia
ge

 o
f p

as
se

ng
er

s, 
in

 ta
xe

s 
or

 fe
es

 im
po

se
d 

by
 a

 th
ird

 p
ar

ty
 n

ot
 

di
re

ct
ly

 in
vo

lv
ed

 in
 th

e 
pe

rf
or

m
an

ce
 

of
 th

e 
in

cl
ud

ed
 tr

av
el

 se
rv

ic
es

 o
r i

n 
th

e 
ex

ch
an

ge
 ra

te
s r

el
ev

an
t t

o 
th

e 
pa

ck
ag

e 
an

d 
if 

bo
th

 a
n 

up
w

ar
d 

an
d 

do
w

nw
ar

d 
re

vi
si

on
 o

f t
he

 p
ric

e 
is

 
ex

pr
es

sl
y 

re
se

rv
ed

 in
 th

e 
co

nt
ra

ct
. 

Pr
ic

e 
in

cr
ea

se
s s

ho
ul

d 
be

 li
m

ite
d 

to
 

10
%

 o
f t

he
 p

ric
e 

of
 th

e 
pa

ck
ag

e 
If

 
th

e 
or

ga
ni

se
r 

pr
op

os
es

 a
 p

ri
ce

 
in

cr
ea

se
 o

f m
or

e 
th

an
 8

%
 th

e 
tr

av
el

le
r 

sh
ou

ld
 b

e 
ab

le
 to

 
te

rm
in

at
e 

th
e 

co
nt

ra
ct

. 

46
. 

 
A

M
 2

5 

(2
8a

) P
ri

ce
 in

cr
ea

se
s s

ho
ul

d 
al

w
ay

s b
e 

ju
st

ifi
ed

 in
 w

ri
tin

g.
 If

 
th

e 
pr

ic
e 

is
 in

cr
ea

se
d 

by
 m

or
e 

 
K
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 N
r 

C
om

m
is

si
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E
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C
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en
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pp
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

th
an

 8
%

, t
he

 tr
av

el
le

r s
ho

ul
d 

be
 

of
fe

re
d 

in
 w

ri
tin

g 
th

e 
po

ss
ib

ili
ty

 
of

 te
rm

in
at

in
g 

th
e 

co
nt

ra
ct

 o
r 

ac
ce

pt
in

g 
an

 a
lte

rn
at

iv
e 

tr
av

el
 

pa
ck

ag
e 

eq
ui

va
le

nt
 in

 p
ri

ce
 to

 
th

at
 b

oo
ke

d.
 If

 th
e 

tr
av

el
le

r d
oe

s 
no

t t
ak

e 
ad

va
nt

ag
e 

of
 th

at
 

po
ss

ib
ili

ty
, t

he
 tr

av
el

 p
ac

ka
ge

 a
t 

th
e 

hi
gh

er
 p

ri
ce

 sh
ou

ld
 b

e 
co

ns
id

er
ed

 a
s a

cc
ep

te
d.

 T
he

 
bu

rd
en

 o
f p

ro
of

 re
ga

rd
in

g 
re

ce
ip

t 
of

 th
e 

no
tif

ic
at

io
n 

in
 w

ri
tin

g 
sh

ou
ld

 re
m

ai
n 

w
ith

 th
e 

or
ga

ni
se

r. 
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 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 
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12
/3
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C

ou
nc

il 
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en
er

al
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pp
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ac
h 
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/1

2/
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

47
. 

(2
9)

 It
 is

 a
pp

ro
pr

ia
te

 to
 se

t o
ut

 
sp

ec
ifi

c 
ru

le
s o

n 
re

m
ed

ie
s a

s 
re

ga
rd

s t
he

 la
ck

 o
f c

on
fo

rm
ity

 in
 

th
e 

pe
rf

or
m

an
ce

 o
f t

he
 p

ac
ka

ge
 

tra
ve

l c
on

tra
ct

. T
he

 tr
av

el
le

r 
sh

ou
ld

 b
e 

en
tit

le
d 

to
 h

av
e 

pr
ob

le
m

s r
es

ol
ve

d 
an

d,
 w

he
re

 a
 

si
gn

ifi
ca

nt
 p

ro
po

rti
on

 o
f t

he
 

se
rv

ic
es

 c
on

tra
ct

ed
 fo

r c
an

no
t b

e 
pr

ov
id

ed
, t

he
 tr

av
el

le
r s

ho
ul

d 
be

 
of

fe
re

d 
al

te
rn

at
iv

e 
ar

ra
ng

em
en

ts
. 

Tr
av

el
le

rs
 sh

ou
ld

 a
ls

o 
be

 e
nt

itl
ed

 
to

 a
 p

ric
e 

re
du

ct
io

n 
an

d/
or

 
co

m
pe

ns
at

io
n 

fo
r d

am
ag

es
. 

C
om

pe
ns

at
io

n 
sh

ou
ld

 a
ls

o 
co

ve
r 

an
y 

im
m

at
er

ia
l d

am
ag

e,
 in

 
pa

rti
cu

la
r i

n 
ca

se
 o

f a
 sp

oi
lt 

ho
lid

ay
, a

nd
, i

n 
ju

st
ifi

ed
 c

as
es

, 
ex

pe
ns

es
 w

hi
ch

 th
e 

tra
ve

lle
r 

in
cu

rr
ed

 w
he

n 
re

so
lv

in
g 

a 
pr

ob
le

m
 h

im
se

lf.
 

 
(2

9)
 It

 is
 a

pp
ro

pr
ia

te
 to

 se
t o

ut
 

sp
ec

ifi
c 

ru
le

s o
n 

re
m

ed
ie

s a
s r

eg
ar

ds
 

th
e 

la
ck

 o
f c

on
fo

rm
ity

 in
 th

e 
pe

rf
or

m
an

ce
 o

f t
he

 p
ac

ka
ge

 tr
av

el
 

co
nt

ra
ct

. T
he

 tr
av

el
le

r s
ho

ul
d 

be
 

en
tit

le
d 

to
 h

av
e 

pr
ob

le
m

s r
es

ol
ve

d 
an

d,
 w

he
re

 a
 si

gn
ifi

ca
nt

 p
ro

po
rti

on
 

of
 th

e 
se

rv
ic

es
 c

on
tra

ct
ed

 fo
r c

an
no

t 
be

 p
ro

vi
de

d,
 th

e 
tra

ve
lle

r s
ho

ul
d 

be
 

of
fe

re
d 

al
te

rn
at

iv
e 

ar
ra

ng
em

en
ts

. I
f 

th
e 

or
ga

ni
se

r 
do

es
 n

ot
 r

em
ed

y 
th

e 
la

ck
 o

f c
on

fo
rm

ity
 w

ith
in

 a
 

re
as

on
ab

le
 p

er
io

d 
of

 ti
m

e 
se

t b
y 

th
e 

tr
av

el
le

r,
 th

e 
tr

av
el

le
r 

sh
ou

ld
 

be
 a

bl
e 

do
 so

 h
im

se
lf 

an
d 

de
m

an
d 

re
im

bu
rs

em
en

t o
f h

is
 e

xp
en

se
s. 

In
 

ce
rt

ai
n 

ca
se

s t
he

re
 sh

ou
ld

 n
ot

 b
e 

a 
ne

ed
 to

 sp
ec

ify
 a

 ti
m

e-
lim

it,
 

es
pe

ci
al

ly
 if

 im
m

ed
ia

te
 r

em
ed

y 
is

 
re

qu
ir

ed
. T

hi
s w

ou
ld

 a
pp

ly
, f

or
 

in
st

an
ce

, w
he

n,
 d

ue
 to

 th
e 

de
la

y 
of

 
th

e 
bu

s p
ro

vi
de

d 
by

 th
e 

or
ga

ni
se

r,
 

th
e 

tr
av

el
le

r 
ha

s t
o 

ta
ke

 a
 ta

xi
 to

 
re

ac
h 

hi
s f

lig
ht

 o
n 

tim
e.

 T
ra

ve
lle

rs
 

sh
ou

ld
 a

ls
o 

be
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s D
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t c
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 c
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 c
as

e 
m

ay
 b

e,
 to

 se
ve

ra
l 

pa
rti

es
. I

t s
ho

ul
d 

be
 c
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 p
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1)

 T
hi

s D
ire
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e 
sh

ou
ld

 n
ot

 
af

fe
ct

 th
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rig
ht

s o
f t

ra
ve

lle
rs

 to
 

pr
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en
t c

la
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s b
ot
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de
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hi
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th
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 c
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e 

th
e 
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ili
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 to
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 c
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o 
th

e 
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ni

se
r, 
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rr

ie
r o
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ny

 o
th

er
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e 
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 b
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m
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ht
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 d
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 c
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 b
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 b
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ss

 y
ea

r,
 o

rg
an

is
er

s s
ho

ul
d 

be
 o

bl
ig

ed
 to

 a
da

pt
 th

e 
pr

ot
ec

tio
n 

in
 c

as
e 

of
 in

cr
ea

se
d 

ri
sk

s, 
in

cl
ud

in
g 

an
 si

gn
ifi

ca
nt

 in
cr

ea
se

 in
 

th
e 

sa
le

 o
f p

ac
ka

ge
s. 

H
ow

ev
er

, e
ff

ec
tiv

e 
 in

so
lv

en
cy

 
pr

ot
ec

tio
n 

sh
ou

ld
 n

ot
 h

av
e 

to
 ta

ke
 

in
to

 a
cc

ou
nt

 h
ig

hl
y 

re
m

ot
e 

ri
sk

s, 
fo

r 
in

st
an

ce
 th

e 
si

m
ul

ta
ne

ou
s 

in
so

lv
en

cy
 o

f s
ev

er
al

 o
f t

he
 la

rg
es

t 
or

ga
ni

se
rs

, w
he

re
 to

 d
o 

so
 w

ou
ld

 
di

sp
ro

po
rt

io
na

te
ly

 a
ff

ec
t t

he
 c

os
t 

of
 th

e 
pr

ot
ec

tio
n,

 th
us

 h
am

pe
ri

ng
 

its
 e

ff
ec

tiv
en

es
s. 

In
 su

ch
 c

as
es

 th
e 

gu
ar

an
te

e 
fo

r 
re

fu
nd

s m
ay

 b
e 

lim
ite

d.
 

55
. 

 
 

(3
4c

) I
n 

lig
ht

 o
f n

at
io

na
l 

pa
rt

ic
ul

ar
iti

es
 r

eg
ar

di
ng

 th
e 

pa
rt

ie
s t

o 
a 

pa
ck

ag
e 

tr
av

el
 

co
nt

ra
ct

 a
nd

 th
e 

re
ce

ip
t o

f 
pa

ym
en

ts
 fr

om
 tr

av
el

le
rs

, 
M

em
be

r 
St

at
es

 sh
ou

ld
 b

e 
al

lo
w

ed
 

to
 r

eq
ui

re
 a

ls
o 

re
ta

ile
rs

 to
 ta

ke
 o

ut
 

in
so

lv
en

cy
 p

ro
te

ct
io

n.
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os
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56
. 

(3
5)

 In
 o

rd
er

 to
 fa

ci
lit

at
e 

th
e 

fr
ee

 
m

ov
em

en
t o

f s
er

vi
ce

s, 
M

em
be

r 
St

at
es

 sh
ou

ld
 b

e 
ob

lig
ed

 to
 

re
co

gn
is

e 
in

so
lv

en
cy

 p
ro

te
ct

io
n 

un
de

r t
he

 la
w

 o
f t

he
 M

em
be

r 
St

at
e 

of
 e

st
ab

lis
hm

en
t. 

To
 

fa
ci

lit
at

e 
th

e 
ad

m
in

is
tra

tiv
e 

co
op

er
at

io
n 

an
d 

su
pe

rv
is

io
n 

of
 

bu
si

ne
ss

es
 w

hi
ch

 a
re

 a
ct

iv
e 

in
 

di
ff

er
en

t M
em

be
r S

ta
te

s w
ith

 
re

ga
rd

 to
 in

so
lv

en
cy

 p
ro

te
ct

io
n,

 
M

em
be

r S
ta

te
s s

ho
ul

d 
be

 
ob

lig
ed

 to
 d

es
ig

na
te

 c
en

tra
l 

co
nt

ac
t p

oi
nt

s. 

 
(3

5)
 In

 a
cc

or
da

nc
e 

w
ith

 th
e 

T
re

at
y 

an
d 

in
 li

ne
 w

ith
 D

ir
ec

tiv
e 

20
06

/1
23

/E
C

 o
f t

he
 E

ur
op

ea
n 

Pa
rl

ia
m

en
t a

nd
 o

f t
he

 C
ou

nc
il 

of
 

12
 D

ec
em

be
r 

20
06

 o
n 

se
rv

ic
es

 in
 

th
e 

in
te

rn
al

 m
ar

ke
t i

t i
s 

ap
pr

op
ri

at
e 

to
 la

y 
do

w
n 

ru
le

s s
o 

as
 to

 p
re

ve
nt

 th
at

 th
e 

in
so

lv
en

cy
 

pr
ot

ec
tio

n 
ob

lig
at

io
ns

 a
ct

 a
s a

n 
ob

st
ac

le
 to

 th
e 

fr
ee

 m
ov

em
en

t o
f 

se
rv

ic
es

 a
nd

 th
e 

fr
ee

do
m

 o
f 

es
ta

bl
is

hm
en

t. 
in

 c
as

es
 w

he
re

 
in

so
lv

en
cy

 p
ro

te
ct

io
n 

m
ay

 b
e 

pr
ov

id
ed

 in
 th

e 
fo

rm
 o

f a
 g

ua
ra

nt
ee

 
or

 a
n 

in
su

ra
nc

e 
po

lic
y,

 su
ch

 se
cu

rit
y 

m
ay

 n
ot

 b
e 

lim
ite

d 
to

 a
tte

st
at

io
ns

 
is

su
ed

 b
y 

fin
an

ci
al

 o
pe

ra
to

rs
 

es
ta

bl
is

he
d 

in
 a

 p
ar

tic
ul

ar
 M

em
be

r 
St

at
e.

 In
 o

rd
er

 to
 fa

ci
lit

at
e 

th
e 

fr
ee

 
m

ov
em

en
t o

f s
er

vi
ce

s. 
Th

er
ef

or
e,

 
M

em
be

r S
ta

te
s s

ho
ul

d 
be

 o
bl

ig
ed

 to
 

re
co

gn
is

e 
in

so
lv

en
cy

 p
ro

te
ct

io
n 

un
de

r t
he

 la
w

 o
f t

he
 M

em
be

r S
ta

te
 

of
 e

st
ab

lis
hm

en
t. 

To
 fa

ci
lit

at
e 

th
e 

ad
m

in
is

tra
tiv

e 
co

op
er

at
io

n 
an

d 
su

pe
rv

is
io

n 
of

 b
us

in
es

se
s w

hi
ch

 a
re

 
ac

tiv
e 

in
 d

iff
er

en
t M

em
be

r S
ta

te
s 

w
ith

 re
ga

rd
 to

 in
so

lv
en

cy
 p

ro
te

ct
io

n,
 

M
em

be
r S

ta
te

s s
ho

ul
d 

be
 o

bl
ig

ed
 to
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Pr
es

id
en

cy
 c

om
pr
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is

e 
pr

op
os

al
 

de
si

gn
at

e 
ce

nt
ra

l c
on

ta
ct

 p
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nt
s. 

57
. 

(3
6)

 A
s r

eg
ar

ds
 a

ss
is

te
d 

tra
ve

l 
ar

ra
ng

em
en

ts
, b

ey
on

d 
th

e 
ob

lig
at

io
n 

to
 p

ro
vi

de
 in

so
lv

en
cy

 
pr

ot
ec

tio
n 

an
d 

to
 in

fo
rm

 
tra

ve
lle

rs
 th

at
 in

di
vi

du
al

 se
rv

ic
e 

pr
ov

id
er

s a
re

 so
le

ly
 re

sp
on

si
bl

e 
fo

r t
he

ir 
co

nt
ra

ct
ua

l 
pe

rf
or

m
an

ce
, t

he
 re

le
va

nt
 

co
nt

ra
ct

s a
re

 su
bj

ec
t t

o 
ge

ne
ra

l 
U

ni
on

 c
on

su
m

er
 p

ro
te

ct
io

n 
le

gi
sl

at
io

n 
an

d 
se

ct
or

-s
pe

ci
fic

 
U

ni
on

 le
gi

sl
at

io
n.

 

 
(3

6)
 A

s r
eg

ar
ds

 T
ra

de
rs

 fa
ci

lit
at

in
g 

as
si

st
ed

 tr
av

el
 a

rr
an

ge
m

en
ts

, b
ey

on
d 

th
e 

ob
lig

at
io

n 
to

 p
ro

vi
de

 in
so

lv
en

cy
 

pr
ot

ec
tio

n 
an

d 
sh

ou
ld

 b
e 

ob
lig

ed
 to

 
in

fo
rm

 tr
av

el
le

rs
 th

at
 th

ey
 a

re
 n

ot
 

bu
yi

ng
 a

 p
ac

ka
ge

 a
nd

 th
at

 
in

di
vi

du
al

 se
rv

ic
e 

pr
ov

id
er

s a
re

 
so

le
ly

 re
sp

on
si

bl
e 

fo
r t

he
ir 

 th
e 

pe
rf

or
m

an
ce

 o
f t

he
ir

 c
on

tr
ac

ts
. 

T
ra

de
rs

 fa
ci

lit
at

in
g 

as
si

st
ed

 tr
av

el
 

ar
ra

ng
em

en
ts

 sh
ou

ld
, i

n 
ad

di
tio

n,
 

be
 o

bl
ig

ed
 to

 p
ro

vi
de

 in
so

lv
en

cy
 

pr
ot

ec
tio

n 
fo

r 
th

e 
re

fu
nd

 o
f 

pa
ym

en
ts

 th
ey

 r
ec

ei
ve

 a
nd

, i
ns

of
ar

 
as

 th
ey

 a
re

 r
es

po
ns

ib
le

 fo
r 

th
e 

ca
rr

ia
ge

 o
f p

as
se

ng
er

s, 
fo

r 
th

e 
tr

av
el

le
rs

' r
ep

at
ri

at
io

n,
 a

nd
 

sh
ou

ld
 in

fo
rm

 tr
av

el
le

rs
 

ac
co

rd
in

gl
y.

  T
ra

de
rs

 r
es

po
ns

ib
le

 
fo

r 
th

e 
pe

rf
or

m
an

ce
 o

f t
he

 re
le

va
nt

 
in

di
vi

du
al

 c
on

tra
ct

s f
or

m
in

g 
pa

rt
 

of
 a

n 
as

si
st

ed
 tr

av
el

 a
rr

an
ge

m
en

t 
ar

e 
su

bj
ec

t t
o 

ge
ne

ra
l U

ni
on

 
co

ns
um

er
 p

ro
te

ct
io

n 
le

gi
sl

at
io

n 
an

d 
se

ct
or

-s
pe

ci
fic

 U
ni

on
 le

gi
sl

at
io

n.
 

K
ee

p 
G

A
 

58
. 

 
 

(3
6a

) W
he

n 
la

yi
ng

 d
ow

n 
ru

le
s o

n 
th

e 
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so
lv

en
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 p
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te
ct

io
n 

to
 b
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G
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C
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ro
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

pr
ov

id
ed

 b
y 

tr
ad

er
s i

n 
re

la
tio

n 
to

 
pa

ck
ag

es
 a

nd
 a

ss
is

te
d 

tr
av

el
 

ar
ra

ng
em

en
ts

, M
em

be
r 

St
at

es
 

sh
ou

ld
 n

ot
 b

e 
pr

ev
en

te
d 

fr
om

 
ta

ki
ng

 in
to

 a
cc

ou
nt

 th
e 

sp
ec

ia
l 

si
tu

at
io

n 
of

 sm
al

le
r 

co
m

pa
ni

es
. 

59
. 

(3
7)

 It
 is

 a
pp

ro
pr

ia
te

 to
 p

ro
te

ct
 

tra
ve

lle
rs

 in
 si

tu
at

io
ns

 w
he

re
 a

 
re

ta
ile

r a
rr

an
ge

s t
he

 b
oo

ki
ng

 o
f a

 
pa

ck
ag

e 
or

 a
n 

as
si

st
ed

 tr
av

el
 

ar
ra

ng
em

en
t a

nd
 w

he
re

 th
e 

re
ta

ile
r m

ak
es

 m
is

ta
ke

s i
n 

th
e 

bo
ok

in
g 

pr
oc

es
s. 

 
(3

7)
 It

 is
 a

pp
ro

pr
ia

te
 to

 p
ro

te
ct

 
tra

ve
lle

rs
 in

 si
tu

at
io

ns
 w

he
re

 a
 

re
ta

ile
r a

rr
an

ge
s t

he
 b

oo
ki

ng
 o

f a
 

pa
ck

ag
e 

or
 w

he
re

 a
 tr

ad
er

 
fa

ci
lit

at
es

 a
n 

as
si

st
ed

 tr
av

el
 

ar
ra

ng
em

en
t a

nd
 w

he
re

 th
e 

re
ta

ile
r 

su
ch

 tr
ad

er
s m

ak
es

 m
is

ta
ke

s i
n 

th
e 

bo
ok

in
g 

pr
oc

es
s. 

K
ee

p 
G

A
 

60
. 

(3
8)

 It
 is

 a
ls

o 
ap

pr
op

ria
te

 to
 

co
nf

irm
 th

at
 c

on
su

m
er

s m
ay

 n
ot

 
w

ai
ve

 ri
gh

ts
 st

em
m

in
g 

fr
om

 th
is

 
D

ire
ct

iv
e 

an
d 

or
ga

ni
se

rs
 o

r 
tra

de
rs

 fa
ci

lit
at

in
g 

as
si

st
ed

 tr
av

el
 

ar
ra

ng
em

en
ts

 m
ay

 n
ot

 e
sc

ap
e 

fr
om

 th
ei

r o
bl

ig
at

io
ns

 b
y 

cl
ai

m
in

g 
th

at
 th

ey
 a

re
 si

m
pl

y 
ac

tin
g 

as
 a

 se
rv

ic
e 

pr
ov

id
er

, a
n 

in
te

rm
ed

ia
ry

 o
r i

n 
an

y 
ot

he
r 

ca
pa

ci
ty

. 

 
(3

8)
 It

 is
 a

ls
o 

ap
pr

op
ria

te
 to

 c
on

fir
m

 
th

at
 c

on
su

m
er

s t
ra

ve
lle

rs
 m

ay
 n

ot
 

w
ai

ve
 ri

gh
ts

 st
em

m
in

g 
fr

om
 th

is
 

D
ire

ct
iv

e 
an

d 
or

ga
ni

se
rs

 o
r t

ra
de

rs
 

fa
ci

lit
at

in
g 

as
si

st
ed

 tr
av

el
 

ar
ra

ng
em

en
ts

 m
ay

 n
ot

 e
sc

ap
e 

fr
om

 
th

ei
r o

bl
ig

at
io

ns
 b

y 
cl

ai
m

in
g 

th
at

 
th

ey
 a

re
 si

m
pl

y 
ac

tin
g 

as
 a

 se
rv

ic
e 

pr
ov

id
er

, a
n 

in
te

rm
ed

ia
ry

 o
r i

n 
an

y 
ot

he
r c

ap
ac

ity
. 

(3
8)

 It
 is

 a
ls

o 
ap

pr
op

ria
te

 to
 

co
nf

irm
 th

at
 c

on
su

m
er

s t
ra

ve
lle

rs
 

m
ay

 n
ot

 w
ai

ve
 ri

gh
ts

 st
em

m
in

g 
fr

om
 th

is
 D

ire
ct

iv
e 

an
d 

or
ga

ni
se

rs
 

or
 tr

ad
er

s f
ac

ili
ta

tin
g 

[li
nk

ed
/a

ss
is

te
d]

 tr
av

el
 

ar
ra

ng
em

en
ts

 m
ay

 n
ot

 e
sc

ap
e 

fr
om

 
th

ei
r o

bl
ig

at
io

ns
 b

y 
cl

ai
m

in
g 

th
at

 
th

ey
 a

re
 si

m
pl

y 
ac

tin
g 

as
 a

 tr
av

el
 

se
rv

ic
e 

pr
ov

id
er

, a
n 

in
te

rm
ed

ia
ry

 
or

 in
 a

ny
 o

th
er

 c
ap

ac
ity

. 

61
. 

(3
9)

 It
 is

 n
ec

es
sa

ry
 th

at
 M

em
be

r 
St

at
es

 la
y 

do
w

n 
pe

na
lti

es
 fo

r 
 

(3
9)

 It
 is

 n
ec

es
sa

ry
 th

at
 M

em
be

r 
St

at
es

 la
y 

do
w

n 
pe

na
lti

es
 fo

r 
(3

9)
 It

 is
 n

ec
es

sa
ry

 th
at

 M
em

be
r 

St
at

es
 la

y 
do

w
n 

pe
na

lti
es

 fo
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Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

in
fr

in
ge

m
en

ts
 o

f n
at

io
na

l 
pr

ov
is

io
ns

 tr
an

sp
os

in
g 

th
is

 
D

ire
ct

iv
e 

an
d 

en
su

re
 th

at
 th

ey
 

ar
e 

en
fo

rc
ed

. T
he

 p
en

al
tie

s 
sh

ou
ld

 b
e 

ef
fe

ct
iv

e,
 

pr
op

or
tio

na
te

 a
nd

 d
is

su
as

iv
e.

 

in
fr

in
ge

m
en

ts
 o

f n
at

io
na

l p
ro

vi
si

on
s 

tra
ns

po
si

ng
 th

is
 D

ire
ct

iv
e 

an
d 

en
su

re
 

th
at

 th
ey

 a
re

 e
nf

or
ce

d.
 T

he
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na

tio
n 

of
 a

t l
ea

st
 tw

o 
di

ff
er

en
t t

yp
es

 o
f 

tra
ve

l s
er

vi
ce

s f
or

 th
e 
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os
e 
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e 
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m

e 
tri

p 
or

 h
ol
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ay

, i
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. 

(a
) t

ho
se

 se
rv

ic
es

 a
re

 p
ut

 
to

ge
th

er
 b

y 
on

e 
tra

de
r, 

in
cl

ud
in

g 
at

 th
e 

re
qu

es
t o

r a
cc

or
di

ng
 to

 th
e 

se
le

ct
io

n 
of

 th
e 

tra
ve

lle
r, 

be
fo

re
 

a 
co

nt
ra

ct
 o

n 
al

l s
er

vi
ce

s i
s 

co
nc

lu
de

d;
 o

r 

 
(a

) t
ho

se
 se

rv
ic

es
 a

re
 p

ut
 to

ge
th

er
 

co
m

bi
ne

d 
by

 o
ne

 tr
ad

er
, i

nc
lu

di
ng

 
at

 th
e 

re
qu

es
t o

r a
cc

or
di

ng
 to

 th
e 

se
le

ct
io

n 
of

 th
e 

tra
ve

lle
r, 

be
fo

re
 a

 
si

ng
le

 c
on

tra
ct

 o
n 

al
l s

er
vi

ce
s i

s 
co

nc
lu

de
d,

 o
r 

K
ee

p 
G

A
 

94
. 

(b
) i

rr
es

pe
ct

iv
e 

of
 w

he
th

er
 

se
pa

ra
te

 c
on

tra
ct

s a
re

 c
on

cl
ud

ed
 

w
ith

 in
di

vi
du

al
 tr

av
el

 se
rv

ic
e 

pr
ov

id
er

s, 
th

os
e 

se
rv

ic
es

 a
re

 

 
(b

) i
rr

es
pe

ct
iv

e 
of

 w
he

th
er

 se
pa

ra
te

 
co

nt
ra

ct
s a

re
 c

on
cl

ud
ed

 w
ith

 
in

di
vi

du
al

 tr
av

el
 se

rv
ic

e 
pr

ov
id

er
s, 

th
os

e 
se

rv
ic

es
 a

re
: 

(b
) i

rr
es

pe
ct

iv
e 

of
 w

he
th

er
 se

pa
ra

te
 

co
nt

ra
ct

s a
re

 c
on

cl
ud

ed
 w

ith
 

in
di

vi
du

al
 tr

av
el

 se
rv

ic
e 

pr
ov

id
er

s, 
th

os
e 

se
rv

ic
es

 a
re

: 

95
. 

 (i)
 p

ur
ch

as
ed

 fr
om

 a
 si

ng
le

 p
oi

nt
 

of
 sa

le
 w

ith
in

 th
e 
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m

e 
bo

ok
in

g 
pr

oc
es

s, 

A
M

 4
1 

(i)
 p

ur
ch

as
ed

 fr
om

 a
 si

ng
le

 p
oi

nt
 

of
 sa

le
 w

ith
in

 th
e 

sa
m

e 
bo

ok
in

g 
pr

oc
es
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an

d 
al

l o
f t

ho
se

 se
rv

ic
es

 
ha

ve
 b

ee
n 

se
le

ct
ed

 b
y 

th
e 

tr
av

el
le

r 
be

fo
re

 th
e 

tr
av

el
le

r h
as

 a
gr

ee
d 

to
 

pa
y,

 o
r  

 (i)
 p

ur
ch

as
ed

 fr
om

 a
 si

ng
le

 p
oi

nt
 o

f 
sa

le
 a

nd
 a

t l
ea

st
 tw

o 
di

ff
er

en
t 

tr
av

el
 se

rv
ic

es
 h

av
e 

be
en

 se
le

ct
ed

 
be

fo
re

 th
e 

tr
av

el
le

r 
ag

re
es

 to
 p

ay
, 

w
ith

in
 th

e 
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m
e 

bo
ok

in
g 

pr
oc

es
s 

K
ee

p 
G

A
 

96
. 

 (ii
) o

ff
er

ed
 o

r c
ha

rg
ed

 a
t a

n 
in

cl
us

iv
e 

or
 to

ta
l p

ric
e,

 

A
M

 4
2 

 (i
i) 

of
fe

re
d 

or
 c

ha
rg

ed
 a

t a
n 

in
cl

us
iv

e 
or

 to
ta

l p
ric

e,
 o

r 

 (ii
) o

ff
er

ed
 o

r c
ha

rg
ed

 a
t a

n 
in

cl
us

iv
e 

or
 to

ta
l p

ric
e,

 

 (ii
) o

ff
er

ed
 o

r c
ha

rg
ed

 a
t a

n 
in

cl
us

iv
e 

or
 to

ta
l p

ric
e;

 

97
. 

 (ii
i) 

ad
ve

rti
se

d 
or

 so
ld

 u
nd

er
 th

e 
te

rm
 'p

ac
ka

ge
' o

r u
nd

er
 a

 si
m

ila
r 

A
M

 4
3 

(ii
i) 

ad
ve

rti
se

d 
or

 so
ld

 u
nd

er
 th

e 
te

rm
 'p

ac
ka

ge
' o

r u
nd

er
 a

 si
m

ila
r 

 (ii
i) 

ad
ve

rti
se

d 
or

 so
ld

 u
nd

er
 th

e 
te

rm
 'p

ac
ka

ge
' o

r u
nd

er
 a

 si
m

ila
r 

 (ii
i) 

ad
ve

rti
se

d 
or

 so
ld

 u
nd

er
 th

e 
te

rm
 'p

ac
ka

ge
' o

r u
nd

er
 a

 si
m

ila
r 

 59
42

/1
5 

 
 

TG
,L

M
/c

t 
62

 
 

D
G

G
 3

A
 

 
E

N
 

 

www.parlament.gv.at

http://www.parlament.gv.at/pls/portal/le.link?gp=XXV&ityp=EU&inr=55629&code1=RAT&code2=&gruppen=Link:5942/15;Nr:5942;Year:15&comp=5942%7C2015%7C


 N
r 

C
om

m
is

si
on

 p
ro

po
sa

l 
E

P 
fir

st
 r

ea
di

ng
 v

ot
e 

of
 

12
/3

/2
01

4 
C

ou
nc

il 
G

en
er

al
 a

pp
ro

ac
h 

of
 

04
/1

2/
20

14
 

Pr
es

id
en

cy
 c

om
pr

om
is

e 
pr

op
os

al
 

te
rm

, 
te

rm
, o

r 
te

rm
, o

r 
te

rm
; 

98
. 

(iv
) c

om
bi

ne
d 

af
te

r t
he

 
co

nc
lu

si
on

 o
f a

 c
on

tra
ct

 b
y 

w
hi

ch
 a

 tr
ad

er
 e

nt
itl

es
 th

e 
tra

ve
lle

r t
o 

ch
oo

se
 a

m
on

g 
a 

se
le

ct
io

n 
of

 d
iff

er
en

t t
yp

es
 o

f 
tra

ve
l s

er
vi

ce
s, 

or
 

 
(iv

) c
om

bi
ne

d 
af

te
r t

he
 c

on
cl

us
io

n 
of

 a
 c

on
tra

ct
 b

y 
w

hi
ch

 a
 tr

ad
er

 
en

tit
le

s t
he

 tr
av

el
le

r t
o 

ch
oo

se
 

am
on

g 
a 

se
le

ct
io

n 
of

 d
iff

er
en

t t
yp

es
 

of
 tr

av
el

 se
rv

ic
es

, o
r 

(iv
) c

om
bi

ne
d 

af
te

r t
he

 c
on

cl
us

io
n 

of
 a

 c
on

tra
ct

 b
y 

w
hi

ch
 a

 tr
ad

er
 

en
tit

le
s t

he
 tr

av
el

le
r t

o 
ch

oo
se

 
am

on
g 

a 
se

le
ct

io
n 

of
 d

iff
er

en
t 

ty
pe

s o
f t

ra
ve

l s
er

vi
ce

s;
 

99
. 

 (v
) p

ur
ch

as
ed

 fr
om

 se
pa

ra
te

 
tra

de
rs

 th
ro

ug
h 

lin
ke

d 
on

lin
e 

bo
ok

in
g 

pr
oc

es
se

s w
he

re
 th

e 
tra

ve
lle

r's
 n

am
e 

or
 p

ar
tic

ul
ar

s 
ne

ed
ed

 to
 c

on
cl

ud
e 

a 
bo

ok
in
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tra

ns
ac

tio
n 

ar
e 

tra
ns

fe
rr

ed
 

be
tw

ee
n 

th
e 

tra
de

rs
 a

t t
he

 la
te

st
 

w
he

n 
th

e 
bo

ok
in

g 
of

 th
e 

fir
st

 
se

rv
ic

e 
is

 c
on

fir
m

ed
; 

A
M

 4
4 

(v
) p

ur
ch

as
ed

 fr
om

 se
pa

ra
te

 
tra

de
rs

 th
ro

ug
h 

lin
ke

d 
on

lin
e 

bo
ok

in
g 

pr
oc

es
se

s w
he

re
 th

e 
tra

ve
lle

r's
 n

am
e 

an
d 

ot
he

r 
pe

rs
on

al
 d

at
a,

 su
ch

 a
s c

on
ta

ct
 

de
ta

ils
, c

re
di

t c
ar

d 
de

ta
ils

 o
r 

pa
ss

po
rt

 d
et

ai
ls

, n
ee

de
d 

to
 

co
nc

lu
de

 a
 b

oo
ki

ng
 tr

an
sa

ct
io

n 
ar

e 
tra

ns
fe

rr
ed

 b
et

w
ee

n 
th

e 
tra

de
rs

 a
t 

th
e 

la
te

st
 2

4 
ho

ur
s a

fte
r t

he
 

bo
ok

in
g 

of
 th

e 
fir

st
 se

rv
ic

e 
is

 
co

nf
irm

ed
; 

 (v
) p

ur
ch

as
ed

 fr
om

 se
pa

ra
te

 tr
ad

er
s 

th
ro

ug
h 

lin
ke

d 
on

lin
e 

bo
ok

in
g 

pr
oc

es
se

s w
he

re
 th

e 
tra

ve
lle

r's
 n

am
e 

or
 p

ar
tic

ul
ar

s n
ee

de
d 

to
 c

on
cl

ud
e 

a 
bo

ok
in

g 
tra

ns
ac

tio
n 

ar
e 

tra
ns

fe
rr

ed
 

be
tw

ee
n 

th
e 

tra
de

rs
 a

t t
he

 la
te

st
 

w
he

n 
th

e 
bo

ok
in

g 
of

 th
e 

fir
st

 se
rv

ic
e 

is
 c

on
fir

m
ed

. 

K
ee

p 
G

A
 

10
0.

 
 

 
C

om
bi

na
tio

ns
 w

he
re

 n
ot

 m
or

e 
th

an
 o

ne
 tr

av
el

 se
rv

ic
e 

as
 r

ef
er

re
d 

to
 in

 p
oi

nt
s (

a)
, (

b)
, o

r 
(c

) o
f 

pa
ra

gr
ap

h 
1 

is
 c

om
bi

ne
d 

w
ith

 a
 

tr
av

el
 se

rv
ic

e 
as

 r
ef

er
re

d 
to

 in
 

po
in

t (
d)

 o
f p

ar
ag

ra
ph

 1
 a

re
 n

ot
 

C
om

bi
na

tio
ns

 w
he

re
 n

ot
 m

or
e 

th
an

 o
ne

 tr
av

el
 se

rv
ic

e 
as

 
re

fe
rr

ed
 to

 in
 p

oi
nt

s (
a)

, (
b)

, o
r 

(c
) o

f p
ar

ag
ra

ph
 1

 is
 c

om
bi

ne
d 

w
ith

 o
ne

 o
r 

m
or

e 
a 

tr
av

el
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 if
 th
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la
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er

 se
rv

ic
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do
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t a
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ou
nt

 fo
r 

a 
si
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ifi

ca
nt

 
pr

op
or

tio
n 

of
 th

e 
pa

ck
ag

e,
 o

r 
is

 
ad

de
d 

on
ly

 a
ft

er
 th

e 
pe

rf
or

m
an

ce
 

of
 a

 tr
av

el
 se

rv
ic

e 
in

 th
e 

se
ns

e 
of

 
po

in
ts

 (a
), 

(b
) o

r 
(c

) h
as

 st
ar

te
d.

 

se
rv

ic
es

 a
s r

ef
er

re
d 

to
 in

 p
oi

nt
 

(d
) o

f p
ar

ag
ra

ph
 1

 a
re

 n
ot

 
pa

ck
ag

es
 if

 th
e 

la
tt

er
 se

rv
ic

es
 

- d
oe

s n
ot

 r
ep

re
se

nt
 a

cc
ou

nt
 fo

r 
a 

si
gn

ifi
ca

nt
 p

ro
po

rt
io

n 
or

 th
e 

m
ai

n 
pu

rp
os

e 
of

 th
e 

pa
ck

ag
e,

 

- o
r 

is
 a

re
 a

dd
ed

 o
nl

y 
af

te
r 

th
e 

pe
rf

or
m

an
ce

 o
f a

 tr
av

el
 se

rv
ic

e 
in

 th
e 

se
ns

e 
of

 p
oi

nt
s (

a)
, (

b)
 o

r 
(c

) h
as

 st
ar

te
d.

 

Se
e 

Ar
t. 

2(
2)

(d
) E

P 

10
1.

 
(3

) '
pa

ck
ag

e 
tra

ve
l c

on
tra

ct
' 

m
ea

ns
 a

 c
on

tra
ct

 o
n 

th
e 

pa
ck

ag
e 

as
 a

 w
ho

le
 o

r, 
if 

th
e 

pa
ck

ag
e 

is
 

pr
ov

id
ed

 u
nd

er
 d

iff
er

en
t 

co
nt

ra
ct

s, 
al

l c
on

tra
ct

s c
ov

er
in

g 
se

rv
ic

es
 in

cl
ud

ed
 in

 th
e 

pa
ck

ag
e;

 

 
(3

) '
pa

ck
ag

e 
tra

ve
l c

on
tra

ct
' m

ea
ns

 a
 

co
nt

ra
ct

 o
n 

th
e 

pa
ck

ag
e 

as
 a

 w
ho

le
 

or
, i

f t
he

 p
ac

ka
ge

 is
 p

ro
vi

de
d 

un
de

r 
di

ff
er

en
t c

on
tra

ct
s, 

al
l c

on
tra

ct
s 

co
ve

rin
g 

se
rv

ic
es

 in
cl

ud
ed

 in
 th

e 
pa

ck
ag

e;
 

(3
) '

pa
ck

ag
e 

tra
ve

l c
on

tra
ct

' m
ea

ns
 

a 
co

nt
ra

ct
 o

n 
th

e 
pa

ck
ag

e 
as

 a
 

w
ho

le
 o

r, 
if 

th
e 

pa
ck

ag
e 

is
 

pr
ov

id
ed

 u
nd

er
 d

iff
er

en
t c

on
tra

ct
s, 

al
l c

on
tra

ct
s c

ov
er

in
g 

se
rv

ic
es

 
in

cl
ud

ed
 in

 th
e 

pa
ck

ag
e;

 

10
2.

 
(4

) '
st

ar
t o

f t
he

 p
ac

ka
ge

' m
ea

ns
 

th
e 

be
gi

nn
in

g 
of

 th
e 

pe
rf

or
m

an
ce

 o
f t

he
 p

ac
ka

ge
; 

 
(4

) '
st

ar
t o

f t
he

 p
ac

ka
ge

' m
ea

ns
 th

e 
be

gi
nn

in
g 

of
 th

e 
pe

rf
or

m
an

ce
 o

f t
he

 
fir

st
 tr

av
el

 se
rv

ic
e 

in
cl

ud
ed

 in
 th

e 
pa

ck
ag

e 
tr

av
el

 c
on

tr
ac

t; 

(4
) '

st
ar

t o
f t

he
 p

ac
ka

ge
' m

ea
ns

 th
e 

be
gi

nn
in

g 
of

 th
e 

pe
rf

or
m

an
ce

 o
f 

th
e 

fir
st

 tr
av

el
 se

rv
ic

e 
in

cl
ud

ed
 in

 
th

e 
pa

ck
ag

e 
tr

av
el

 c
on

tr
ac

t;
 

10
3.
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e 
pr
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(5
) '

as
si

st
ed

 tr
av

el
 a

rr
an

ge
m

en
t' 

m
ea

ns
 a

 c
om

bi
na

tio
n 

of
 a

t l
ea

st
 

tw
o 

di
ff

er
en

t t
yp

es
 o

f t
ra

ve
l 

se
rv

ic
es

 fo
r t

he
 p

ur
po

se
 o

f t
he

 
sa

m
e 

tri
p 

or
 h

ol
id

ay
, n

ot
 

co
ns

tit
ut

in
g 

a 
pa

ck
ag

e,
 re

su
lti

ng
 

in
 th

e 
co

nc
lu

si
on

 o
f s

ep
ar

at
e 

co
nt

ra
ct

s w
ith

 th
e 

in
di

vi
du

al
 

tra
ve

l s
er

vi
ce

 p
ro

vi
de

rs
, i

f a
 

re
ta

ile
r f

ac
ili

ta
te

s t
he

 
co

m
bi

na
tio

n:
 

(5
) '

lin
ke

d 
tra

ve
l a

rr
an

ge
m

en
t' 

m
ea

ns
 a

 c
om

bi
na

tio
n 

of
 a

t l
ea

st
 

tw
o 

di
ff

er
en

t t
yp

es
 o

f t
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ve
l 

se
rv

ic
es

 fo
r t

he
 p

ur
po

se
 o

f t
he

 
sa

m
e 

tri
p 

or
 h

ol
id

ay
, n

ot
 

co
ns

tit
ut

in
g 

a 
pa

ck
ag

e,
 re

su
lti

ng
 in

 
th

e 
co

nc
lu

si
on

 o
f s

ep
ar

at
e 

co
nt

ra
ct

s w
ith

 th
e 

in
di

vi
du

al
 tr

av
el

 
se

rv
ic

e 
pr
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 c
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 c
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ra
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 p

ur
po

se
 o

f t
he

 
sa

m
e 

tri
p 

or
 h

ol
id

ay
, n

ot
 c
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, r
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 c
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 c
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r s
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 p

ay
 fo

r e
ac

h 
tr

av
el

 
se

rv
ic

e 
se

pa
ra

te
ly

 o
n 

th
e 

oc
ca

si
on

 
of

 a
 si

ng
le

 v
is

it 
or

 c
on

ta
ct

 w
ith

 th
e 

po
in

t o
f s

al
e;

 o
r 

 (a
) o

n 
th

e 
ba

si
s o

f s
ep

ar
at

e 
bo

ok
in

gs
 

on
 th
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s p
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ra
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ra
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s f
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 c
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l t
ra
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r t
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 m
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t l
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 c
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 d
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 p
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 c
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ra
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r t
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 p
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 c
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 c
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ra
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ra
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m
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 a
ny

 p
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 c
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si
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 c
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ra
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f b
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 c
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 c
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D
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g 
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 d
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e 
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k 
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ra
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t 
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s o
n 
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e 
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s o
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k 
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ra
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 fo
r 
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r 
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ra
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C
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To

 e
ns
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e 
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d 
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ra
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(6

) o
f t

he
 C

ou
nc

il 
te

xt
 to

 
be

 c
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si
st

en
t w

ith
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 (c
) o

f 
th

e 
C

ou
nc

il 
te

xt
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(7

) '
tra

de
r' 

m
ea

ns
 a

ny
 p

er
so

n,
 

w
ho

 is
 a

ct
in

g 
fo

r p
ur

po
se

s 
re

la
tin

g 
to

 h
is

 tr
ad

e,
 b

us
in

es
s, 

cr
af

t o
r p

ro
fe

ss
io

n;
 

 
(7

) '
tra

de
r' 

m
ea

ns
 a

ny
 n

at
ur

al
 

pe
rs

on
 o

r 
le

ga
l p

er
so

n,
 ir

re
sp

ec
tiv

e 
of

 w
he

th
er

 p
ri

va
te

ly
 o

r 
pu

bl
ic

ly
 

ow
ne

d,
 w

ho
 is

 a
ct

in
g,

 in
cl

ud
in

g 
th

ro
ug

h 
an

y 
ot

he
r 

pe
rs

on
 a

ct
in

g 
in

 h
is

 n
am

e 
or

 o
n 

hi
s b

eh
al

f, 
fo

r 
pu

rp
os

es
 re

la
tin

g 
to

 h
is

 tr
ad

e,
 

bu
si

ne
ss

, c
ra

ft 
or

 p
ro

fe
ss

io
n 

in
 

re
la

tio
n 

to
 c

on
tr

ac
ts

 c
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er
ed

 b
y 

th
is

 D
ir
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tiv

e;
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 (8

) ‘
or

ga
ni

se
r’

 m
ea

ns
 a

 tr
ad

er
 

w
ho

 c
om

bi
ne

s a
nd

 se
lls

 o
r o

ff
er

s 
fo

r s
al

e 
pa

ck
ag

es
, e

ith
er

 d
ire

ct
ly

 
or

 th
ro

ug
h 

an
ot

he
r t

ra
de

r o
r 

to
ge

th
er

 w
ith

 a
no

th
er

 tr
ad

er
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w
he

re
 m

or
e 

th
an

 o
ne

 tr
ad

er
 

m
ee

ts
 a

ny
 o

f t
he

 c
rit

er
ia

 re
fe

rr
ed
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 p

oi
nt

 (b
) o

f p
ar

ag
ra
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, a
ll 

A
M
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8 

(8
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or
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se
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ea
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 a
 tr

ad
er
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m
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ne
s a

nd
 se

lls
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r o
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 p
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 d
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 o
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 m
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r o
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 p
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 d
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r o

r t
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re

 m
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er

 
m
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 a
ny

 o
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 c
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 (b

) o
f p

ar
ag

ra
ph

 2
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e 
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an
y 

of
 th

e 
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ite
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 re
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 o

f p
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ag
ra

ph
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, a
ll 

of
 

th
os

e 
tra

de
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 c
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si
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d 
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se

rs
, u

nl
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s o
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 o
f t

he
m
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de
si
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ed
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s o
rg

an
is

er
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 c
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s o
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e 
tra

ve
lle

r i
s i

nf
or

m
ed

 a
cc

or
di

ng
ly

; 

10
9.

 
(9

) '
re

ta
ile
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er
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re
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r o
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s f
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 p
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 p
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 p
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 c
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 p
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 p
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 c
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, c
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, d
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 re
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 d
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, c
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 d
ep

ar
tu

re
 a

nd
 

re
tu

rn
, t

he
 d
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r o
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 d
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, c
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 d
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t d
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 d
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, c
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 d
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 d
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 d
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n 
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at
ur
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l c
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m
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m
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 b
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w
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e 
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m
m
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tio
n,

 m
ai
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at
ur
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t c
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m
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t c
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re
 p

ro
vi

de
d 

an
d,

 if
 so

, t
he

 m
ea

l p
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l p
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l p
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r o
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ud
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l 

pr
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r t
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 p
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r o
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l p
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 p
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l p
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l b

e 
pr

ov
id
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 p
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e 
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op
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 e
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 p
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e 
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 o
f 
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e 
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 se

rv
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es
 sh

al
l b

e 
pr
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 th
e 
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el
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 p
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e 
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f t
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ro

up
; 

lin
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 C
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de
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te
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i) 
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he
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 th

e 
tr

av
el

le
r’

s b
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ef
it 
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 o
th

er
 to

ur
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t s
er

vi
ce

s 
de

pe
nd

s o
n 

ef
fe

ct
iv

e 
or

al
 

co
m

m
un

ic
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e 

la
ng

ua
ge
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w
hi

ch
 th

e 
ac
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se
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ill
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 (v

ii)
 w

he
th

er
 a

cc
es

s f
or

 p
er

so
ns

 
w

ith
 re

du
ce

d 
m

ob
ili

ty
 is

 
gu

ar
an

te
ed

 th
ro

ug
ho

ut
 th

e 
tri

p 
or

 
ho

lid
ay

; 

A
M

 6
0 

(v
ii)

 u
po

n 
tr

av
el

le
r r

eq
ue

st
, 

w
he

th
er

 a
cc

es
s f

or
 p

er
so

ns
 w

ith
 a

 
ce

rt
ai

n 
de

gr
ee

 o
f r

ed
uc

ed
 m

ob
ili

ty
 

is
 g

ua
ra

nt
ee

d 
th

ro
ug

ho
ut

 th
e 

tri
p 

or
 h

ol
id

ay
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 (v
ii)

 w
he

th
er

 th
e 

tr
ip

 o
r 

ho
lid

ay
 is

 
ge

ne
ra

lly
 su

ite
d 

ac
ce

ss
 fo

r p
er

so
ns

 
w

ith
 re

du
ce

d 
m

ob
ili

ty
 is

 g
ua

ra
nt

ee
d 

th
ro

ug
ho

ut
 th

e 
tri

p 
or

 h
ol

id
ay

, a
nd

,  
up

on
 r

eq
ue

st
 o

f t
he

 tr
av

el
le

r,
 a

ls
o 

pr
ec

is
e 

in
fo

rm
at

io
n 

on
 su

ita
bi

lit
y 

of
 th

e 
tr

ip
 o

r 
ho

lid
ay

 in
 li

gh
t o

f t
he

 
tr

av
el

le
r'

s n
ee

ds
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 (v
ii)

 w
he

th
er

 th
e 

tr
ip

 o
r 

ho
lid

ay
 is

 
ge

ne
ra

lly
 su

ita
bl

e 
ac

ce
ss

 fo
r 

pe
rs

on
s w

ith
 re

du
ce

d 
m

ob
ili

ty
 is

 
gu

ar
an

te
ed

 th
ro

ug
ho

ut
 th

e 
tri

p 
or

 
ho

lid
ay

, a
nd

, u
po

n 
re

qu
es

t o
f t

he
 

tr
av

el
le

r,
 a

ls
o 

pr
ec

is
e 

in
fo

rm
at

io
n 

on
 su

ita
bi
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y 

of
 th

e 
tr

ip
 o

r 
ho

lid
ay

 in
 li

gh
t o

f t
he

 
tr

av
el

le
r'

s n
ee

ds
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(b
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ad
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m
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ge

og
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ic

al
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dd
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ss
 o
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se
r a
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, w
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pp
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ab

le
, 

th
e 

re
ta
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r, 
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 w

el
l a

s t
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ir 
te
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on
e 
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m
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r a

nd
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-m
ai

l 
ad

dr
es

s;
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g 
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m
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e 
ge
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pp
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re
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-
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ra
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 o
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re
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ANNEX I  

A. Information to be provided in an on-line situation 

The combination of travel services offered to you is a package within the meaning of 

the EU Package Travel Directive.   

Therefore, you will benefit from all EU rights of package travellers.  Company\ies XY 

will be fully responsible for the correct performance of the trip or holiday as a whole. 

Additionally, as required by law, company\ies XY has\have taken out insolvency 

protection.  

More information 

Following the link the traveller will receive this information: 

Key Rights under the EU Package Travel Directive 

 Travellers receive all essential information about the holiday before signing the contract. 

 There is always at least one party that is liable for the correct performance of all the 
services included in the contract. 

 Travellers are given an emergency number or a contact point where they can get in touch 
with the organiser or the travel agent. 

 Travellers can transfer the package to another person, possibly subject to a fee, if they 
cannot leave on holiday themselves. 

 The price of the trip cannot be changed later than 20 days before departure and only for 
specific reasons. If the increase exceeds 8% the traveller may terminate the contract. If 
the organiser reserves the right to a price increase the traveller has a right to a price 
reduction under the same circumstances. 

 Travellers may cancel the contract free of charge and get their money back if any of the 
essential elements of the package, other than the price, are changed. If, before 
departure, the trader responsible for the holiday cancels the package, travellers are 
entitled to a refund and compensation where appropriate. 

 Travellers may cancel the contract free of charge before departure in exceptional 
circumstances, for instance if there are serious security problems at the destination 
which are likely to affect the holiday. 

 Additionally, travellers may always cancel the contract against a fee, including where 
they wish to cancel for personal reasons. 
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 If, after departure, significant parts of the package cannot be provided as agreed, 
alternative arrangements have to be made, at no extra cost, so that travellers can 
continue their holiday. 

 The organiser has to provide assistance if a traveller is in difficulty. 

 If the trader responsible becomes insolvent, payments will be refunded. If the trader 
becomes insolvent after departure of the traveller and if transport is included in the trip 
or holiday, repatriation of the travellers is secured. XY has taken out insolvency 
protection with YZ [contact details of the insurance body/authority providing 
insolvency protection]. You may contact this body/authority if services are denied 
because of XY's insolvency. 

  

Directive 2015/XX/EU as transposed into the relevant national law(s)  [LINK] 
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B.  Information sheet to be provided where a package travel contract is to be concluded in 

the physical presence of a trader 

 

The combination of travel services offered to you is a package within the meaning of 

the EU Package Travel Directive. 

Therefore, you will benefit from all EU rights of package travellers.  Company\ies XY 

will be fully responsible for the correct performance of the trip or holiday as a whole. 

Additionally, as required by law, company\ies XY has\have taken out insolvency 

protection.  

Key Rights under the EU Package Travel Directive 

 Travellers receive all essential information about the holiday before signing the contract. 

 There is always at least one party that is liable for the correct performance of all the 
services included in the contract. 

 Travellers are given an emergency number or a contact point where they can get in touch 
with the organiser or the travel agent. 

 Travellers can transfer the package to another person, possibly subject to a fee, if they 
cannot leave on holiday themselves. 

 The price of the trip cannot be changed later than 20 days before departure and only for 
specific reasons. If the increase exceeds 8% the traveller may terminate the contract. If 
the organiser reserves the right to a price increase the traveller has a right to a price 
reduction under the same circumstances. 

 Travellers may cancel the contract free of charge and get their money back if any of the 
essential elements of the package, other than the price, are changed. If, before 
departure, the trader responsible for the holiday cancels the package, travellers are 
entitled to a refund and compensation where appropriate. 

 Travellers may cancel the contract free of charge before departure in exceptional 
circumstances, for instance if there are serious security problems at the destination 
which are likely to affect the holiday. 

 Additionally, travellers may always cancel the contract against a fee, including where 
they wish to cancel for personal reasons. 

 If, after departure, significant parts of the package cannot be provided as agreed, 
alternative arrangements have to be made, at no extra cost, so that travellers can 
continue their holiday. 
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 The organiser has to provide assistance if a traveller is in difficulty. 

 If the trader responsible becomes insolvent, payments will be refunded. If the trader 
becomes insolvent after departure of the traveller and if transport is included in the trip 
or holiday, repatriation of the travellers is secured. XY has taken out insolvency 
protection with YZ [contact details of the insurance body/authority providing 
insolvency protection]. You may contact this body/authority if services are denied 
because of XY's insolvency. 

 

[Website where Directive 2015/XX/EU as transposed into the relevant national law(s) can be 

found.] 
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ANNEX 2  

A.  Information to be provided in the situation of an online reservation if the trader 

facilitating the assisted travel arrangement is a carrier selling a return ticket 

 

When booking any additional travel services you will NOT benefit from rights of 

package travellers under the EU Package Travel Directive.  

Therefore, company XY will not be responsible for the correct performance of such 

additional travel services. In case of problems please contact the relevant service 

provider. 

However, as required by law, company XY has taken out insolvency protection.  

More information 

Following the link the traveller will receive this information: 

"Insolvency protection" means that there is a guarantee for the refund of your 

payments if any of the booked travel services is not carried out due to XY becoming 

insolvent and for your return to the place of departure. XY has taken out insolvency 

protection with YZ (contact details -including name, geographical address, e-mail and 

phone number- of the body in charge of the insolvency protection, e.g. a guarantee 

fund or an insurance company). You may contact this body if the services you have 

booked are denied because of XY's insolvency. 

Directive 2015/XX/EU as transposed into the relevant national law(s) [LINK] 

 

B. Information to be provided in the situation of an online reservation if the trader 

facilitating the assisted travel arrangement is service provider other than a carrier 

selling a return ticket 
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When booking any additional travel services you will NOT benefit from rights of 

package travellers under the EU Package Travel Directive.  

Therefore, company XY will not be responsible for the correct performance of such 

additional travel services. In case of problems please contact the relevant service 

provider. 

However, as required by law, company XY has taken out insolvency protection.  

More information 

Following the link the traveller will receive this information: 

"Insolvency protection" means that there is a guarantee for the refund of your 

payments if any of the booked travel services is not carried out due to XY becoming 

insolvent. XY has taken out insolvency protection with YZ (contact details -including 

name, geographical address, e-mail and phone number- of the body in charge of the 

insolvency protection, e.g. a guarantee fund or an insurance company). You may 

contact this body if the services you have booked are denied because of XY's 

insolvency. 

Directive 2015/XX/EU as transposed into the relevant national law(s) [LINK] 
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C. Information to be provided in the situation of an online reservation if the trader 

facilitating the assisted travel arrangement is not a service provider 

 

When booking additional travel services through company XY for your trip or 

holiday you will NOT benefit from rights of package travellers under the EU Package 

Travel Directive.  

Therefore, company XY will not be responsible for the correct performance of the 

individual travel services. In case of problems please contact the relevant service 

provider. 

However, as required by law, company XY has taken out insolvency protection.  

More information 

Following the link the traveller will receive this information: 

"Insolvency protection" means that you are guaranteed a refund if any of the booked 

travel services is not carried out due to XY becoming insolvent. XY has taken out 

insolvency protection with YZ (contact details -including name, geographical address, 

e-mail and phone number- of the body in charge of the insolvency protection, e.g. a 

guarantee fund or an insurance company). You may contact this body if the services 

you have booked are denied because of XY's insolvency. 

Directive 2015/XX/EU as transposed into the relevant national law(s) [LINK] 
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D.  Information sheet where the trader facilitating the assisted travel arrangement is not a 

service provider and the contracts are to be concluded in the physical presence of the 

trader 

When booking additional travel services through company XY for your trip or 

holiday you will NOT benefit from rights of package travellers under the EU Package 

Travel Directive.  

Therefore, company XY will not be responsible for the correct performance of the 

individual travel services. In case of problems please contact the relevant service 

provider. 

However, as required by law, company XY has taken out insolvency protection.  

 

"Insolvency protection" means that you are guaranteed a refund if any of the booked 

travel services is not carried out due to XY becoming insolvent. XY has taken out 

insolvency protection with YZ (contact details -including name, geographical address, 

e-mail and phone number- of the body in charge of the insolvency protection, e.g. a 

guarantee fund or an insurance company). You may contact this body if the services 

you have booked are denied because of XY's insolvency. 

 

___________________ 
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