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ANNEX I 
Indicative list of the types of costs that the Programme will fund for actions carried out in 
accordance with Regulation (EC) No 515/97: 

(a) all costs of installing and maintaining the permanent technical 
infrastructure making available to the Member States the logistical, office 
automation and IT resources to coordinate joint customs operations and other 
operational activities; 

(b) the reimbursement of travel and subsistence expenses, as well as any 
other indemnities where appropriate, of representatives of the Member States 
and, where appropriate, representatives of third countries, taking part in the 
Community missions, joint customs operations organised by or jointly with the 
Commission and training courses, ad hoc meetings and preparatory and 
evaluation meetings for administrative investigations or operational actions 
conducted by the Member States, where they are organised by or jointly with 
the Commission; 

(c) expenditure relating to the acquisition, study, development and 
maintenance of computer infrastructure (hardware), software and dedicated 
network connections, and to related production, support and training services 
for the purpose of carrying out the actions provided for in Regulation (EC) No 
515/97, in particular preventing and combating fraud; 

(d) expenditure relating to the provision of information and expenditure on 
related actions allowing access to information, data and data sources for the 
purpose of carrying out the actions provided for in Regulation 515/97, in 
particular preventing and combating fraud; 

(e) expenditure relating to use of the Customs Information System 
provided for in instruments adopted under Article 87 of the Treaty on the 
Functioning of the European Union and in particular in Decision 
2009/917/JHA on the use of information technology for customs purposes, in 
so far as those instruments provide that that expenditure shall be borne by the 
general budget of the European Union. 

(f)  expenditure relating to the acquisition, study, development and 
maintenance of the Union components of the common communication network 
used for the purposes of point (c).  
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ANNEX II 

INDICATORS FOR THE MONITORING OF THE PROGRAMME 
 

The Programme will be monitored closely on the basis of a set of indicators intended to 
measure the extent to which the general and specific objectives of the Programme have been 
achieved and with a view to minimising administrative burdens and costs. To that end, data 
will be collected as regards the following set of key indicators: 

 
Specific Objective 1: Preventing and combating fraud, corruption and any other illegal 
activities affecting the financial interests of the Union. 

Indicator 1: Support in preventing and combatting fraud, corruption and any other 
illegal activities affecting the financial interests of the EU, as measured by: 

1.1: Satisfaction rate of activities organised and (co-)financed through the 
programme. 

1.2: Percentage of Member States receiving support each year of the 
programme. 

 
Specific Objective 2: Supporting the reporting of irregularities, including fraud, with regard 
to the shared management and pre-accession assistance funds of the Union budget. 

Indicator 2: User satisfaction rate for the use of Irregularities Management System. 

 
Specific Objective 3: Providing tools for information exchange and support for operational 
activities in the field of mutual administrative assistance in customs matters. 

Indicator 3: Number of mutual assistance information made available and number of 
supported mutual assistance-related activities. 
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