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1. ANNEX: STATISTICS ON THE USE OF IMI IN THE AREA OF E-COMMERCE
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Annual e-commerce exchanges in IMI and exchanges sent and/or received by Member States

Exchanges 2013-2019 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | Total

Requests 2 9 19 32 19 27 41 149

Notifications 2 9 6 17 32 17 23 106

Total 4 18 25 49 51 44 64 255

Notifications 2013-2019 BE cz DE EE IE ES FR IT CY LV LU HU MT NL AT PT RO Fl Si UK NO | Total
Notifications sent 4 2 1 62 37 106
Notifications received 2 1 10 1 9 8 13 13 1 5 2 1 18 2 1 4 2 1 10 2 104
Notifications 2019 DE IE ES FR IT CY HU NL UK [ Total

Notifications sent 4 19 23

Notifications received 4 1 1 2 11 1 3 17

Requests 2013-2019 BE BG cz DK DE EE IE ES FR IT cYy LU HU MT NL PL SK SE UK | Total

Requests sent 4 4 4 29 108 149

Requests received 1 1 1 25 1 5 6 14 1 49 1 3 1 26 1 1 2 10 149

Requests 2019 BG DE EE IE ES FR CY LU NL SE UK | Total

Requests sent 3 6 32 41

Requests received 1 4 1 1 1 1 24 1 3 2 2 41




Notification of measures

Notifying Member State
Belgium 1 3 4%
Ireland 2 2%
Spain 1 1 1%
Italy 9 3 14 22 8 4 62 58%
United Kingdom 10 8 19 37 35%
Total 9 6 17 32 17 23 106 100%
Member State of
establishment of the service
provider

Belgium 1 1 2 2%
Czechia 1 1 1%
Germany 2 4 4 10 10%
Estonia 1 1 1%
Ireland 2 1 4 1 9%
Spain 1 1 5 1 8%
France 2 2 2 5 2 13 13%
Cyprus 1 1 11 13 13%
Latvia 1 1 1%
Luxembourg 1 1 3 5 5%
Hungary 1 1 2 2%
Malta 1 1 1%
Netherlands 1 2 3 5 4 3 18 17%
Austria 1 1 2 2%
Portugal 1 1 1%
Romania 2 2 4 4%
Slovenia 1 1 1%
Finland 1 1 2 2%
United Kingdom 2 2 1 4 10 10%
Norway 1 1 2 2%
Total 9 6 16 31 17 23 104 100%

Urgent Procedure

No 4 6 12 11 19 52 49%
Yes 9 2 11 20 6 4 54 51%
Total 9 6 17 32 17 23 106 100%

Open 0 0%
Closed 9 6 17 32 17 23 106 100%
Total 6 17 32 17 23 106 100%

Duration of the measure
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Permanent 9 6 13 30 17 23 100 94%

Temporary 4 2 6 6%

Total 9 6 17 32 17 23 106 100%
3



Request for measure

Requesting Member State

Belgium 2 4 3%
Germany 1 3 4 3%
Ireland 1 3 4 3%
Spain 7 9 3 4 6 29 19%
United Kingdom 1 7 27 19 22 32 108 72%
Total 9 19 32 19 27 41 149 100%

Member State of

establishment of the service

provider
Bulgaria 1 1 1%
Czechia 1 1 1%
Denmark 1 1 1%
Germany 8 7 6 4 25 17%
Estonia 1 1 1%
Ireland 1 1 1 1 1 5 3%
Spain 2 1 1 1 1 6 4%
France 2 2 1 5 3 1 14 9%
Italy 1 1 1%
Cyprus 1 3 8 1 12 24 49 33%
Luxembourg 1 1 1%
Hungary 2 1 3 2%
Malta 1 1 1%
Netherlands 1 5 9 3 3 3 26 17%
Poland 1 1 1%
Slovakia 1 1 1%
Sweden 2 2 1%
United Kingdom 2 4 2 2 10 7%
Total 9 19 32 19 27 41 149 100%

Not yet accepted 1 5 2 2 10 7%
Accepted (not yet answered) 3 3 2%
Answered (not yet closed) 0%
Closed 5 12 24 11 23 35 110 74%
Refused 2 2 5 1 1 1 14 9%
Withdrawn 2 5 2 2 1 12 8%
Total 9 19 32 19 27 41 149 100%
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