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From: General Secretariat of the Council
To: Delegations
Subject: Presentation by the European Consumer Organisation (agenda item 3) at
the Working Party on Competitiveness and Growth (Internal Market) on 10

July 2025

Delegations will find attached a presentation by the European Consumer Organisation, with a view
to the discussion by the Working Party on Competitiveness and Growth (Internal Market) at its

meeting on 10 July 2025.

This document contains a presentation by an external stakeholder and the views expressed therein
are solely those of the third party it originates from. This document cannot be regarded as stating

an official position of the Council. It does not reflect the views of the Council or of its members.
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ANNEX

BEUC

Completing EU Single Market
for Consumers

10th July 2025 - Council Working Party on Competitiveness and
Growth (Internal Market)
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BEUC: = EU SINGLE MARKET AND CONSUMERS

* One of the greatest achievements of the EU
* High standards of consumer protection
* Need for stronger enforcement and implementation

puts the main focus on
removing the barriers for businesses

« Consumers also face barriers to
benefit from the Single Market

* Next opportunity:
(Q4 2025)
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BEUC: = SHIFT TO DIGITAL INFORMATION

* Point of concern for consumer organisations

Refer
Instruction
Manual Booklet
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E-COMMERCE AND INFLUX OF UNSAFE

BEUC
PRODUCTS
BEUC
* 12 million small parcels enter the EU
per day Under the
- Serious concerns with product safety NUGTEMGEN
by Consumer Groups

* Revision of the Market Surveillance
Regulation is needed as the concept of
the authorised representative does not
work

* Online market places need to bear
responsibility for what they sell

« EU Market Surveillance Authority
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BEUC::= TERRITORIAL SUPPLY CONSTRAINTS (TSC)

* TSC remain a barrier to Single Market |

» Can lead to supressed competition,
raised prices, reduced choice or
reduced access to products

* TSC cost consumers 14 billion euro each year

* e.g. AK Study: identical food products are on average
217% more expensive in AT than in DE

* Tools going beyond competition law are needed to act
against unjustified TSC.
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 Consumers are often blocked from watching
series, sports or movies when abroad

Geo-blocking Regulation does not apply to audio-
wsual content

This video is not available in your country.
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“[j* is necessary

‘a EH‘

"‘.\, Sl
= -

11520/25
ANNEX


https://www.parlament.gv.at/pls/portal/le.link?gp=XXVIII&ityp=EU&inr=28469&code1=RAT&code2=&gruppen=Link:11520/25;Nr:11520;Year:25&comp=11520%7C2025%7C

e ABuewe |ed: mmm

BEUC: = INTRA-EU CALLS

« 2017 - ban of roaming charges

- 2019 - price cap on intra-EU calls & 2\%

* EU to end surcharges on intra-EU communications
but only ... as of 2029

« Adopting an implementing act, setting out technical rules,
should be a priority
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BEUC: = INTRA-EU RAIL TRAVEL

» Passengers struggle to book cross
border train trips

* Booking of tickets involving several
railway operators is often complicated, if

not impossible

* Upcoming initiatives:
* MDMS proposal, aimed at solving data exchange
between platforms and operators

» Single Digital Booking and Ticketing Regulation,
focusing on rail and setting up more obligations

* Review of Rail Passenger Rights (targeted
amendments on through tickets)

Mannheim-Friedrich 11
Gernsheim 17
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 Infringements do not stop at borders

* Need for more effective public and private
enforcement on the EU level

* Many challenges remain, such as:
* Insufficient deterrence
* Limited resources
 Complex and multifaced infringements

BEUC Recommendations:

- Revise CPC Regulation

Ensure an effective implementation of Directive

2020/1828 on representative actions
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BEUC

for your attention

- Co-funded by the European Union
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