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business data 

- Information from the Presidency 
 

Delegations will find attached a note from Presidency distributed for the meeting of the 

Competitiveness Council on 08 December 2025, in the context of the AOB on “Action Plan: Setting 

the course towards a Single Market driven by business data”. 
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Presidency Note  

Agenda Item AOB  

Meeting of the Competitiveness Council (Internal Market and Industry) 

Brussels, 8 December 2025 

Action Plan for a Single Market driven by business data 

The Single Market is a key driver of competitiveness in the EU, but much potential is still untapped. 

In its Single Market Strategy, the European Commission highlights the significant potential of 

digitalisation to enable the swift and effective operation of businesses across the Single Market. 

 

In order to achieve a truly digital and data-driven Single Market, it is important to address the 

burdens companies face in business-to-business data exchange. Business-to-business data exchange 

accounts for 80-90 percent of the costs associated with business-to-government reporting 

requirements. This includes the tasks of gathering relevant data across value chains, processing the 

data across business systems and validating and sharing data with relevant stakeholders. 

 

The challenge is that most businesses in Europe still handle data manually and that reporting 

requirements are often not aligned with their day-to-day operations. Digitising, standardising and 

automating businesses’ own administrative processes and business reporting requirements across 

the EU will reduce burdens and drive productivity growth for European companies. Digital 

bookkeeping and eInvoicing could deliver net annual savings of up to €87 billion for companies 

across the EU1.  

 

At a practical level, many of the tasks that SMEs do every day, such as invoicing their customers, 

could be done automatically by their digital system. In this way the average business owner could 

spend less time on bookkeeping and more time doing what they are passionate about: Improve 

products, serve customers and grow their business. 

 

  

                                                 

1 KPMG Business case on e-invoicing (2023); PwC Revised business case for digital bookkeeping 

law (2024) – 32 million EU enterprises × 82 hours saved annually × €33/hour = €87 bn. 
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The Presidency Action Plan for a Single Market driven by business data action calls for a long term 

and continuous effort to remove barriers for business-to-business data exchange and to build a 

coherent digital ecosystem for EU business solutions. Executing this Action Plan does not require 

building new costly digital infrastructures or IT systems since the EU digital building blocks 

already exist. Instead, it will require that companies use digital and interoperable business systems, 

such as digital bookkeeping or eInvoicing. In order for this to work, existing EU digital building 

blocks must be used to build a coherent ecosystem of digital business systems.  

 

At the heart of this effort is the digital transition of European SMEs. While the cost savings from 

automation of business processes, real-time sharing of business data and automated reporting will 

off-set the costs for SMEs to acquire digital systems from IT providers, a targeted effort to guide 

and support the digital transformation of SMEs is needed. 

 

Realising this vision will require coherent planning and implementation across relevant policy 

areas. The Presidency invites the European Commission to take the lead going forward, and by June 

2026, present existing and planned initiatives for the coming years to enable secure, seamless and 

automated business-to-business data exchange.  
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ANNEX 
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