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NOTE 

From: General Secretariat of the Council 

To: Delegations 

Subject: Closure of the Inquiry regarding complaint 2976/2025/AGU – Decision of 
the European Ombudsman 

 
 

1. On 5 November 2025, the Council was informed of the European Ombudsman’s decision to 

open an inquiry into a complaint (reference 2976/2025/AGU)1 concerning the Council 

decision approving the reply to confirmatory application 20/c/01/25 (refusing to grant public 

access to documents ST 11762/25, ST 11431/25 and its annexed factsheet pursuant to 

Regulation (EC) No 1049/20012). In the context of this European Ombudsman’s inquiry, the 

GSC conducted a renewed assessment and proceeded with new consultations in relation with 

the three documents to which access was refused at the confirmatory stage. 

2. Further to that renewed assessment, the Council, at its meeting on 20 January 2026, decided 

to grant full access to documents ST 11762/25, ST 11431/25 and its annexed factsheet3. 

3. Following the decision of the Council and in accordance with it, on 22 January 2026 the 

General Secretariat of the Council sent a letter to the complainant. In this letter, the 

complainant was informed of the Council decision concerning the new assessment that had 

                                                 
1 Doc. 15166/25 INIT. 
2 Doc. 12425/25. 
3  Doc 16688/25 
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been conducted on the requested documents. The requested documents were sent to the 

complainant. The European Ombudsman was informed of that demarche.  

4. On 20 February 2026, the Director of Inquiries of the European Ombudsman sent a letter to 

the Director-General of the Legal Service of the Council of the European Union regarding the 

inquiry concerning complaint 2976/2025/AGU. This letter is annexed to this note; personal 

data have been redacted. 

5. In this letter, the European Ombudsman welcomes the renewed assessment of the requested 

documents by the Council and its decision to give full public access to them. The 

Ombudsman also informs the Council therein that the case is now closed with the conclusion 

that it has been settled 
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